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IN-STORE SIGNAGE
(Florida; Base Version)

Your Check is Welcome

We will gladly accept your check upon the condition that you agree if your check is
returned unpaid, merchant may automatically debit your checking account for the amount
of the check, plus $40 or the maximum returned check fee(s) permitted by local law. Your
payment by check is your agreement to these terms.

Sales, Returns & Refunds

For more details, please refer to the back of your sales receipt.

Returns: Some items purchased at RadioShack may be returned for exchange, credit
or full or partial refund within 30 days of purchase.

Defective Items: Defective items may be repaired or replaced within 90 days of
purchase under RadioShack’s Warranty Policy, or within the manufacturer’s warranty
period, whichever is longer.

Credit Cards: We accept RadioShack AnswersPlus®, MasterCard, Visa, Discover
and American Express. Sales are contingent on authorization of purchase by credit
card issuer. Non-embossed, odd-shaped or mini cards which cannot be electronically
authorized or imprinted will not be honored.

TERMS AND CONDITIONS ARE APPLIED TO GIFT CARDS.
See back of Gift Card for terms and conditions

Name and Address Collection: Your name and address are needed for the following
transactions:

o Items paid for by personal or traveler’s check

e Gift Card sales

¢ Advance deposits and repairs

e Tax Adjust/Exempt sales

o Commercial Charge or Service Plan sales

e Sales with the installation or shipment of merchandise

e Sales where the information is contractually required

Your name, address and original sales receipt are required for all refunds. If funds are
not available in-store, a check will be issued from the RadioShack corporate office within
14 days of the return.
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We Respect Your Privacy

We Do Not Sell Our Mailing List

The information you give us is treated with discretion and respect. We pride ourselves on
not selling our private mailing list. From time to time, we may send you information from

our company or from select, responsible companies that may join with RadioShack to
bring you special offers.

To receive a copy of our sales circular, please ask your Sales Associate for details
or visit www.RadioShack.com.

If you no longer wish to receive offers and information, please call us at 1-800-843-7422
or visit us at www.RadioShack.com.

Thank you for shopping at RadioShack and thank you for helping us to serve you better.

Warranties

Applicable warranty information on your purchase usually can be found inside the box or
packaging, as part of the owner’s manual or instructions.

In the event your purchase includes a warranty and there is a defect in the materials or
workmanship, please review the warranty carefully for terms, conditions and exclusions.

In some cases, the warranty may be with a manufacturer other than RadioShack. If so,
to get the quickest assistance with your issue, you should contact that manufacturer
directly (not RadioShack) for resolution.

To review the applicable warranty information on any product prior to making your
purchase, please ask a Sales Associate for assistance.



