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UNITED STATES DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA
TAMPA DIVISION

ROCA LABS, INC,,
MOTION FOR LEAVE OF COURT
Plaintiff, TO FILE AFFIDAVIT IN SUPPORT
OF MOTION FOR ENTRY OF A
TEMPORARY INJUNCTION

Vs. Case No: 8:14-cv-2096-T-33EAJ
CONSUMER OPINION CORP. and

OPINION CORP. d/b/a

PISSEDCONSUMER.COM

Defendants.

MOTION FOR LEAVE OF COURT TO FILE AFFIDAVIT IN SUPPORT OF MOTION
FOR ENTRY OF A TEMPORARY INJUNCTION

COMES NOW, the Plaintiff, ROCA LABS, INC., who through undersigned counsel,
files this Motion for Leave of Court to File Affidavit in Support of Motion for Eniry of a
Temporary Injunction, and in support thereof states as follows:

| 1. ROCA LABS, Inc., originally filed this action in the Circuit Court of the Twelfth Judicial
Circuit in Sarasota County as Roca Labs, Inc. v. Consumer Opinion Corp. and Opinion

Corp. d/b/a Pissedconsumer.com, 2014 C4 4769 CA on August 15, 2014.
2, In addition to the original Complaint, ROCA LABS, Inc. filed Plaintiff’s Verified Motion
for Entry of a Temporary Injunction and Supporting Memorandum of Law on August 20,

2014,
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3. Defendants, CONSUMER OPINION CORP. and OPINION CORP. D/B/A
PISSEDCONSUMER.COM, filed to remove this action from the Circuit Court on or
about August 27, 2014.

4. This Court scheduled Plaintiff’s Verified Motion for Entry of a Temporary Injunction for
hearing on October 8, 2014.

5. Plaintiff seeks leave of this Court to have the attached affidavit filed in support of their
motion in lieu of amending the motion or further delaying the proceedings.

6. Defendants are in no way prejudiced by the Plaintiff being permitted to file this affidavit,

WHEREFORE, Plaintiff, ROCA LABS, INC., requests that this Court grant leave to file
the attached affidavit in support of the Plaintiff’s Verified Motion for Entry of a Temporary

Injunction.

Date: September 29, 2014 Respectfully Submitted,

S

JCAZ;"?% C.Y . Bar No.
ne & Youmg, P.A.
1620 Main-Street, Suite 6

Sarasota, FL 34236
(941) 953-5333
jcyoungda@email.com
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been filed with the
Clerk of Court using CM/ECF, which will transmit the motion to all counsel of record including
Marc Randazza, ecfi@randazza.com, Randazza Legal Group, 3625 S. Town Center Drive, Las
Vegas, Nevada 89135 this 29" day of September, 2014.

A )

Jeffrey Q. Young, Bar Mo,/
oyne & Young, P.A
1 Main Street, $4ite 6

Sarasota, FL. 34236
(941) 953-5333
jeyoungdaiigmail .&6m
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AFFIDAVIT DON JURAVIN

STATE OF FLORIDA )
)
COUNTY OF SARASOTA )

BEFORE ME, the undersigned authority, personally appeared Don Juravin, upon being
duly sworn, deposes and states:

I. Iam over the age of 18 and have personal knowledge of all matters confained in this
affidavit.

2. I am aresident of Sarasota, FFL.

3. Iam the Vice President and Director of Marketing for Roca Labs, Inc. 1 started working
for Roca Labs in 2009.

4. Roca Labs developed, produced and markets an all-natural weight loss product (the
“Formula™) that is design for individuals who need to lose a significant amount of weight
(fifty or more pounds). It was developed as a safe and cost effective alternative to
gastric bypass surgery.

5. Roca Labs first developed and marketed its Formula in 2009. Since introducing the
Formula has safely been used by tens of thousands of individuals.

6. Iam not aware of any verified medical issue due to the use of the Formula and Roca Labs
has never received one negative letter or complaint from any medical professional about
the Formula or its use by any individual.

7. Roca Labs has suffered irreparable harm from the false, defamatory and misleading posts
placed on pissedconsumer.com.

8. Roca Labs has suffered irreparable harm from the false, defamatory and misleading

Tweets made by Opinion Corp. using the Twitter name PissedConsumer.

9. The postings and Tweets present with false, defamatory and misleading information
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10.

1.

12.

13.

14.

15

16

17

18

about Roca Labs by Opinion Corp. (pissedconsumer.com).

This false, defamatory and misleading information discourages customers from buying
the Formula and discourages customers who purchased the Formula from continuing with

it.  This is irreparable harm to Roca Labs.

Once posts and Tweets are made they become viral on the Internet.  Each day that
passes the harm continues to grow as the virus of false, misleading and defamatory

information spreads.

Opinion Corp. is the developer and host of the virus. Opinion Corp. has created and
optimized the functionality of pissedconsumer.com to spread the virus of false,

defamatory and misleading information for its own financial gain.
Opinion Corp. makes Tweets to further spread the virus.

One only needs to search Google to see proof of this virus and how it has spread across
the Internet.  Despite tens of thousands of customers and countless positive reviews,
pissedconsumer.com is in the top of Google searches. It presents its resulis as

Complaints.

. Pissedconsumer.com only has a “Submit Complaint” button on its website and does not

have any home page mechanism for positive reviews (See Exhibit A attached).

. Pissedconsumer.com does not have a “neutral” submission form, but only a form for

submitting complaints.

. There is only one button that is involved in registering a post and that is “Submit

Complaint” (See Exhibit B attached).

. Pissedconsumer.com only has the option to search for “complaints” and does not have the
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19.

20.

21.

22.

23.

24.

25

26.

27.

option to search for positive reviews (See Exhibit A).

Opinion Corp. and its website pissedconsumer.com have caused irreparable harm to Roca
Labs by engineering complaints and creating faise, malicious and defamatory information

about Roca Labs.

Opinion Corp. 1s not “agnostic” and blocks positive reviews and comments from

pissedconsumer.com.

On September 22, 2014 I purchased a promoted review on pissedconsumer.com for a

monthly fee of $5.99 (See Exhibit C attached).

I placed an approved statement by television celebrity Alfonso Riberio who is currently a

contestant on Dancing with the Stars about Roca Labs (See Exhibit D attached).

On September 22, 2014 I received a notice from Pissedconsumer.com that my review
was canceled (See Exhibit E attached). I received no explanation of why it was

canceled.

My post complied with all Terms and Conditions of pissedconsumer.com, but was
blocked because pissedconsumer.com will not allow positive information to come

forward.

. Despite its representations, Opinion Corp. and pissedconsumer.com do not want

consurmers to have the ability to make informed decisions, but merely want to provide

false, misleading and defamatory information about Roca Labs.

Postings made on Twitter about the Roca Labs by Opinion Corp are not third party posts,

but are posts made by Pissed Consumer.

According to Twitter’s Terms and Conditions, the Tweets that are made by
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26. Postings made on Twitter about the Roca Labs by Opinion Corp are not third party posts,

but are posts made by Pissed Consumer.

27. According to Twitter's Terms and Conditions, the Tweets that are made by
PissedConsumer (@PissedConsumer Twitter ID) are the content and responsibility of the
poster which is Opinion Corp.

28. When making a Tweet about Roca Labs, Opinion Corp. added the term @Rocalabs.

This term was designed to enhance search functionality and distribution on Twitter.
29. 1 have read all reviews posted on pissedconsumer.com and not one review contained the

term @RocalL.abs.

FURTHER AFFIANT SAYETH NAUGHT.

RYAN CORTES W f

"?-“, Notary Public - State of Florida

*Z My Comm, Explres Nov 20, 2017 o
¥ Commission # FF 07271 Don Juravin

‘““’d Bonded Through National Notary Assn.

Sworn To and subscribed before me on this 25* ﬁdzy of _Serfor J ¢r~ ., 2014, by Don Juravin,
who is personally known to me or who has produced "epe

as identification.
& NOTARY PUBLIC, State of Florida

My Commission Expires Ab, 7 0,20( 7
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EXHIBIT A
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EXHIBIT B
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EXHIBIT C

Subscription Receipt for Pissed Consumer
Promoted Article FP

Hello Roca Labs Pharmaceuticals USA,

You have successfully signed up for a subscription to Pissed Consumer Promoted Asticle FP using PayPal.
Your first subscription payment, for $5.99 USD, has already bean sent to Opinion Corp.

Subscription Details
Date of sign up: Sep 22, 2014
Subscription Name: Pissed Consumer Promoted Article FP

Subscription
Number:

Item Number: pc-fp2-2008
- $5.99 USD for each month

| 8-3KD74890JB858553S

Subscription Terms:

Your subscription will automatically renew at the rates stated above unless you cancel prior to the end of
the hilling period.
if you have any qusstions ar concerns about this subscription, please contact Qpinion Corp.

Contact Information

Business Name: Opinion Corp

Contact Email: sunport@pissedconsumer.com

Contact Phone:

Motification Preferences

Your Email Notification Preferences are currently set so that you will not receive an email receipt each time
a payment is sent for this subscription. If you would like to receive an email receipt each time payment is
sent for this subscription, log in te your PayPal account and go to your Profile to update your settings.

Cancelling Your Subscription

i you would like to cance! this subscription, log in to your PayPal account and go to the "History” subtab of
the "My Account” tab. Choose "Subscriptions” from the pull-down "Show" menu and press the "Submit"
button. Choose this subscription, and click on its "Details” link. You will be taken o a Transaction Detajls
page from which you may cancel your subscription. Cancelling your subscription will immediately stop ail
future scheduled payments for this subscription.
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EXHIBIT D

A ifyou live in California and haveé been threatenad. 5
Cidw by Rocailabs, please rant: v at PissedConsumern. 278

1 of 37 Race Laks Bawigwes

LL. ¥ vompa, Fheids & Droweelamont

s REYFIAE by

Tyl Hveln Californis
" .and hovebeen
“iraatened.
by.Roca)Labs,
plaast: LEtEsy ud ot
Pladsdtansumer:

Recently Discussed
Rewinws

Wi o WA S

g Rindd

i b gekding warss 5 orse
e o

Aifnnso Ribaire sod Uaaning Wit Tha Srors celeluides have revimeed tha invention that can meln yan : “
I 100 pepods withouz surgery, He fud met and reviewed $ users who lost stiut 180 pound : ;’;‘f'fi’ ~ Sreiine gloaght s 4y
withaek 2 surgary: D snatan

> Chriz {Toxas)h has lest €8 3

~ Righard (Drpgns) has oss 105 b

7 Rendie {Qdda} dinhesin hos st B i




Case 8:14-cv-02096-VMC-EAJ Document 20 Filed 09/29/14 Page 12 of 12 PagelD 582

EXHIBIT E
From: service@paypal.com <service@paypal.com>
Date: Mon, Sep 22, 2014 at 8:20 PM
Subject: Your subscription to Pissed Consumer Promoted Article FP has been cancelled
To: don@juravin.com

Hello Roca Labs Pharmaceuticals USA,
Your subscription to Pissed Consumer Promoted Article FPhas been cancelled by Opinion Corp.

You will not be hilled for this subscription again.

Cancellation Details

Cancellation Date: Sep 22, 2014

Subscription Name: Pissed Consumer Promoted Article FP
Subscription Number: S$-3KD74890JB8585535

ltem Number: pc-fip2-2008

Contact Information

If you have any questions about this subscription, please contact Opinion Corp.

Business Name: Opinion Corp
Contact Email: supporti@pissedconsumer.com
Contact Phone:

Sincerely,
PayPal

PROTECT YOUR PASSWORD

NEVER give your password to anyone, including PayPal employees. Protect yourself against fraudulent
websites by opening a new web browser (e.g. Internet Explorer or Firefox) and typing in the PayPal URL
every time you log in to your account.



