
IN THE CIRCUIT COURT IN AND FOR WALTON COUNTY, FLORIDA 
FIRST JUDICIAL CIRCUIT 

CIVIL DIVISION 

BEVERLY BURKE BRYAN, individually and  
as Personal Representative of 
The Estate of WILLIAM DALE BRYAN, 

 Plaintiffs,     Case No:  
v. 
       * JURY TRIAL DEMANDED *    
THOMAS J. SHAKNOVSKY, D.O., 
a Florida resident,  
GENESISCARE USA OF FLORIDA, L.L.C. a/k/a 
GENESISCARE USA OF FLORIDA, INC. 
f/k/a 21ST CENTURY ONCOLOGY, L.L.C., 
a Florida corporation,  
SACRED HEART HEALTH SYSTEM, INC., 
d/b/a ASCENSION SACRED HEART EMERALD COAST, 
a Florida corporation,  
KATHLEEN B. GOEBEL, R.N., a Florida resident, 
CHELSEA CORRAL, R.N., a Florida Resident, 
KATHLEEN A. MONTAG, R.N., a Florida Resident, 
TAMMY NELSON, R.N., a Florida Resident, and 
ASCENSION HEALTH, INC., a Missouri corporation.  

 Defendants.    
_________________________________/ 

WRONGFUL DEATH MEDICAL MALPRACTICE  
AND PERSONAL INJURY COMPLAINT 

 Plaintiffs, BEVERLY BURKE BRYAN, individually, and as Personal 

Representative of the Estate of WILLIAM DALE BRYAN, by and through undersigned 

counsel, hereby sue Defendants, THOMAS J. SHAKNOVSKY, D.O., GENESISCARE 

USA OF FLORIDA, L.L.C. a/k/a GENESISCARE USA OF FLORIDA INC f/k/a 21ST 

CENTURY ONCOLOGY, L.L.C., SACRED HEART HEALTH SYSTEM, INC d/b/a 

ASCENSION SACRED HEART EMERALD COAST, KATHLEEN B. GOEBEL, R.N., 

 1   

Filing # 215682288 E-Filed 01/30/2025 11:43:27 AM



CHELSEA CORRAL, R.N., KATHLEEN A. MONTAG, R.N., TAMMY NELSON, R.N., 

and ASCENSION HEALTH, INC. and allege as follows: 

VENUE, PARTIES, & JURISDICTION 

1. This is an action for damages which exceeds $50,000.00, exclusive of interest and 

costs. 

2. All of the material acts or omissions alleged herein occurred in Walton County, 

Florida. 

3. At all times material, and at the time of the incident complained of, Plaintiff, 

BEVERLY BURKE BRYAN (“Mrs. Bryan”), was a resident of Colbert County, 

Alabama.  

4. The Decedent was WILLIAM DALE BRYAN (“Mr. Bryan”) with a birthdate of 

September 17, 1953. 

5. At all times material, Defendant THOMAS J. SHAKNOVSKY, D.O. (hereafter 

“Defendant Shaknovsky”) was a resident of Okaloosa County, Florida 

6. At all times material, Defendant GENESISCARE USA OF FLORIDA, L.L.C. a/k/a 

GENESISCARE USA OF FLORIDA INC f/k/a 21ST CENTURY ONCOLOGY, L.L.C. 

(hereafter “Practice”) was/is a Florida Corporation with its principal place of 

business in Lee County, Florida, but operating in Okaloosa County, Florida.  

7. At all times material, Defendant SACRED HEART HEALTH SYSTEM, INC d/b/a 

ASCENSION SACRED HEART EMERALD COAST (hereafter “ASHEC”) was/is a 

Florida Corporation with its principal place of business in Escambia County, Florida. 
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8. At all times material, Defendant ASHEC was operating as a hospital in Walton 

County, Florida. 

9. At all times material, Defendant ASCENSION HEALTH, INC (hereafter “Ascension”) 

was/is a Missouri corporation with its principal place of business in Missouri 

County, Missouri. 

10. At all times material, Defendant Ascension was a health care organization and parent 

company of ASHEC along with 132 other hospitals around the country, including St. 

Vincent’s Medical Center in Jacksonville, Florida.  

11. At all times material, Defendant ASHEC was a hospital licensed to operate, manage, 

and control health care facilities, and employ health care practitioners in the State of 

Florida and held itself out to the public as capable of undertaking the medical 

treatment required by persons in need of such care and treatment, including Mr. 

Bryan.  

12. At all times material, Defendant ASHEC was governed by and obligated to comply 

with the statutory and administrative guidelines set forth by the Florida Legislature 

that ensure patient care and safety.  

13. Florida hospitals are governed by the Joint Commission on Hospital Accreditation 

Standards, as are hospitals all over the country. Carida v. Holy Cross Hosp., 424 

So.2d 849 (Fla. 4th DCA 1982) (Joint Commission on Accreditation Standards 

established the procedural requirements to be used by all hospitals); Palm Springs  

14. At all times material, Defendant ASHEC acted by and through its nursing staff, who, 

at all times material, conducted themselves within the course and scope their 
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employment, agency, and authority while providing nursing care to the decedent, 

Mr. Bryan. 

15. At all times material, Defendant ASHEC had an independent duty to select and 

retain reasonably competent physicians seeking staff privileges.  Insinga v. LaBella, 

543 So. 2d 209, 214 (Fla. 1989); Fla. Stat. § 766.110. 

16. At all times material, Defendant ASHEC had an independent duty to ensure that 

physicians that practice medicine at its facility were not physically and/or mentally 

impaired. 

17. At all times material, Defendant ASHEC had an independent duty to appropriately 

re-credential physicians to ensure they were reasonably qualified to continue 

providing care and treatment to its patients. 

18. At all times material, Defendant Shaknovsky was licensed to practice medicine in the 

State of Florida. 

19. At all times material, Defendant Practice employed Defendant Shaknovsky and at 

the time of the incident described herein Defendant Shaknovsky was acting in the 

line and scope of his employment with Defendant Practice. 

20.At all times material, Defendant KATHLEEN B. GOEBEL, R.N., (hereafter “Nurse 

Goebel”) was/is a Registered Nurse in the State of Florida and is a resident of 

Okaloosa County, Florida. 

21. At all times material, Defendant CHELSEA CORRAL, R.N. (hereafter "Nurse 

Corral”) was/is a Registered Nurse in the State of Florida and is a resident of Walton 

County, Florida.  
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22.At all times material, Defendant KATHLEEN A. MONTAG, R.N. (hereafter “Nurse 

Montag”) was/is a Florida Registered Nurse and a resident of Walton County, 

Florida. 

23.At all times material, Defendant Nurse Montag was one of the "house supervisors" at 

ASHEC. 

24.All allegations against Defendant Nurse Montag relate to non-medical negligence 

counts and therefore the pre-suit requirements contained in Chapter 766, Florida 

Statutes,  do not apply to those allegations. 

25. At all times material, Defendant TAMMY NELSON, R.N. (hereafter “Nurse Nelson”) 

was/is a Florida Registered Nurse and a resident of Walton County, Florida.  

26.At all times material, C. Joseph Bacani, M.D. (hereafter “Dr. Bacani”) was the Chief 

Medical Officer (“CMO”) at ASHEC. Dr. Bacani is not a party to this suit.  

27. At all times material hereto, Dr. Bacani was/is a physician duly licensed to practice 

medicine in the State of Florida and is employed by Defendant ASHEC. 

28.Pursuant to Fla. Stat. § 768.18, the potential beneficiaries of the wrongful death 

causes of action are Decedent’s estate and Mr. Bryan’s sole statutory survivor, 

BEVERLY BURKE BRYAN (DOB: 12/24/1954). 

29.Plaintiff BEVERLY BURKE BRYAN (hereafter “Mrs. Bryan”) is the Decedent’s 

surviving wife, as they were legally married from August 23, 1991 until his death. 

30.Plaintiff Mrs. Bryan, individually, is also seeking justice for non-medical negligence 

legal theories as set out below in counts nine, ten, eleven, twelve, thirteen, and 

fourteen. 
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31. Since counts nine, ten, eleven, twelve, thirteen, and fourteen do not allege a cause of 

action based upon medical negligence, these counts are not subject to Chapter 766 of 

Florida Statutes. Weinstock v. Growth, 629 So.2d 835 (Fla. 1993); Fla. Stat. § 

766.106. 

32.Plaintiff has complied with Chapters 766 and 768 of the Florida Statutes as it 

pertains to the counts related to medical negligence prior to filing suit and has 

conducted a good faith investigation of the matter.  

33. On September 27, 2024, Plaintiff served notices of intent with verified medical 

opinions to Defendants Shaknovsky, ASHEC, Nurse Goebel, and Nurse Nelson. (See 

Notices of Intent attached hereto as Exhibit 1) 

34.Pre-Suit Notice to Defendant ASHEC included all business entities with whom it had 

any legal relationship, which would include Defendant Ascension. 

35. Hence, pre-suit notice to Defendant ASHEC serves as pre-suit notice to Defendant 

Ascension.  

36.On September 28, 2024, Plaintiff served notices of intent with verified medical 

opinions to Defendant Nurse Corral. (See Notice of Intent attached hereto as 

Exhibit ”) 

37. On September 30, 2024, Plaintiff served a notice of intent with verified medical 

opinion to Defendant Practice. (See Notice of Intent attached hereto as Exhibit ”) 

38.On December 10, 2024 and December 23, 2024, Plaintiff received responses from all 

prospective Defendants (Defendants Shaknovsky, Practice, ASHEC, Nurse Corral, 

Nurse Goebel, and Nurse Nelson) noticed in pre-suit. They all demanded arbitration.  
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39.Plaintiff has informed all these defendants of her intent to proceed with filing suit 

rejecting their invitation to arbitrate.  

40.Plaintiff has satisfied all conditions precedent as required by Chapter 766, Florida 

Statutes.  

41. Plaintiff timely filed this initial complaint within the applicable statute of limitations. 

42.Plaintiff, as the Personal Representative of the Estate of the Decedent, brings the 

wrongful death causes of action pursuant to Fla. Stat. § 768.19. See attached Exhibit 

4, Order of the Court of Colbert County, AL, qualifying Plaintiff as Personal 

Representative of the Estate of WILLIAM DALE BRYAN.  

43.Venue is proper in Walton County since ASHEC is physically located in Walton 

County and the cause of action accrued in Walton County. 

GENERAL ALLEGATIONS APPLICABLE TO ALL COUNTS 

44.On January 27, 2003, Defendant ASHEC began serving Walton County as a fifty-bed 

hospital and has grown over the last twenty-one years into a much larger facility with 

currently over eighty beds. 

45. Defendant ASHEC, as a hospital authorized to do business in the State of Florida, is 

subject to regulations. Some of these regulations require that the hospital maintain 

certain policies and procedures related to the credentialing of physicians on its 

medical staff and other policies require that the hospital maintain a system of 

adverse event reporting. 

46.Defendant Ascension does not participate in the day to day management of its 

member hospitals, but it does employ a staff of professionals who are constantly 
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monitoring whether its member hospitals are operating in accordance with accepted 

standards including those related to adverse event reporting.   

47. Defendant Ascension monitors its member hospitals' adverse events looking for 

trends in event reporting and/or any indications that events are not being reported 

properly and/or if there is a trend in a specific type of adverse event. 

48.The goal of both Defendant Ascension and Defendant ASHEC is to foster a culture of 

safety which focuses on reducing preventable harm. 

49.Defendants ASHEC and Ascension knew, at all times material, that there existed a 

natural conflict between physician peer review and hospital quality review. The 

physicians historically are reluctant to find fault with fellow physicians. Hospitals 

and healthcare organizations view the physicians as the income generators or profit 

centers. They also use physician peer review to provide cover for their decisions to 

continue to allow physicians to practice in the face of adverse events.   

50.Defendants Ascension and ASHEC knew and/or should have known of these 

conflicts and knew and/or should have known that allowing a physician to practice 

because his peers find him safe should not be determinative of competency. An 

independent and/or external review of the physician’s adverse events is necessary to 

remove the bias built into the physician peer review system.  

51. Wrong site surgery events are rare, but when they occur it is a trend in and of itself 

that requires immediate remedial action. 
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52. Wrong site surgeries are surgical errors that occur 1 event per 100,000 or 0.001% of 

the time.   1

53. To foster a reasonable patient safety culture, a health care organization must focus 

on making certain that perioperative staff (nurses, technicians, anesthesiologists, 

and surgeons) feel comfortable and empowered to report issues without worry of 

retribution and with confidence that their reporting is and will be valued. 

54. Defendants ASHEC and Ascension knew and/or should have known that nurses 

typically feel uncomfortable in reporting adverse events related to surgeons and that 

this is especially true if previous reports have gone unaddressed and/or closed by 

management prior to any substantive review. 

55. Decreasing barriers to effective interprofessional teamwork and training can help 

improve safety culture. 

56. Efforts to improve the culture of safety must involve individuals on all levels of the 

organization who must ensure a non punitive safety reporting environment and an 

effective error-reporting system. 

57. Medical errors are common, have deadly consequences, and are the third leading 

cause of death in the United States.   2

 Tan J, Ross JM, Wright D, Pimentel MPT, Urman RD. A Contemporary Analysis of Closed Claims Related to Wrong-1

Site Surgery. Jt Comm J Qual Patient Saf. 2023 May;49(5):265-273. doi: 10.1016/j.jcjq.2023.02.002. Epub 2023 Feb 
11. PMID: 36925434.

 Makary M A, Daniel M. Medical error—the third leading cause of death in the US BMJ 2016; 353 :i2139 doi:10.1136/2

bmj.i2139
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58.The most catastrophic medical errors are often called “sentinel events.”  The joint 

Commission defines a sentinel events as a patient safety event that resulted in death, 

permanent harm, or severe temporary harm.   3

59. Of these events, wrong site surgery (“WSS”) is currently the fifth most common 

sentinel event in the United States.   

60.When a WSS event occurs, clinicians must be prepared to investigate and disclose 

these errors to maintain trust among patients and the community. 

61. The healthcare team must share the belief that a WSS is a never-event and that every 

team member can contribute to and/or prevent a WSS. Developing a culture in 

which all involved are responsible for reporting a WSS when it occurs, participating 

in meaningful investigation of the event, and assisting with corrective measures will 

help to ensure that a WSS does not occur in the future is optimal and should be the 

goal of any health care organization.  4

62.In May of 2020, Defendant Shaknovsky was granted privileges to practice at 

Defendant ASHEC. Since May of 2020, Defendant Shaknovsky has scheduled and 

performed surgeries at ASHEC. 

63.By September 2020, just five months into his stent at ASHEC, Defendant 

Shaknovsky was experiencing adverse surgical outcomes to such an extent that 

complaints were being made by ASHEC patients to the Florida Department of 

Health. 

 The Joint Commission. Sentinel Event. Accessed Feb. 20, 2023. www.jointcomission.org/resources/sentinel-event.3

 Robinson, Tyler P et al. “Understanding A Surgeon's Worst Nightmare: Wrong Site Surgery.” Joint Commission 4

journal on quality and patient safety vol. 49,5 (2023): 237-238. doi:10.1016/j.jcjq.2023.03.006
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64.Defendant Shaknovsky would continue to experience an inordinate amount of 

adverse outcomes throughout his time at ASHEC. 

65. Defendant Shaknovsky often invoked religious symbols and concepts in order to 

redirect conversations and/or placate patients who had significant complications 

following his surgeries. 

66.At all times material, Defendant ASHEC controlled and selected which surgeons 

were awarded staff privileges and chose who could be part of its medical staff at 

ASHEC.  

67. At all times material, all medical staff at ASHEC were subject to the Ascension 

Sacred Heart Medical Staff Bylaws, Policies, and Rules and Regulations of Ascension 

Sacred Heart Emerald Coast attached hereto as Exhibit 5. 

68.At all times material, surgeons applying for staff privileges at ASHEC must go 

through a hospital/corporation prescribed credentialing process.  

69.At all times material, ASHEC had a duty and responsibility to exercise reasonable 

care for the safety of patients and quality of patient care, treatment, and services 

provided at ASHEC including the Decedent. Further, ASHEC had the duty and 

responsibility to exercise reasonable care in providing administrative oversight of the 

medical staff.  

70.At all times material, Defendant Ascension had a duty to exercise the monitoring of 

its hospital’s event reporting systems in a reasonable manner.   

71. The ASHEC credentialing process would necessarily involve adequate familiarization 

with the background and performance of any physician applying or re-applying for 
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privileges at ASHEC, including: review of any/all disciplinary proceedings and 

adverse incidents involving the subject physician; review of event reports; interviews 

with staff with first hand knowledge of physician’s performance; and any 

corresponding action in recommending rejection of, and/or in fact, rejecting a 

physician’s reapplication for privileges where such physician fails to meet minimum 

community standards.  

72. At all times material, Defendant Shaknovsky had staff privileges at ASHEC and 

completed the requisite credentialing process as set forth by Defendants’ Ascension/

ASHEC. 

73. At all times material, Defendant Shaknovsky was acting as the agent of Defendant 

Practice and was in the course and scope of his employment with Defendant 

Practice. 

74. At all times material, Defendant Shaknovsky was an apparent agent of Defendant 

ASHEC and to the reasonable patient, including the Plaintiff, he appeared to be an 

employee of Defendant ASHEC.  

75. At all times material, Defendant Nurse Goebel was in the line and scope of her 

employment with ASHEC. 

76. At all times material, Defendant Nurse Corral was in the line and scope of her 

employment with ASHEC. 

77. At all times material, Defendant Nurse Montag was in the line and scope of her 

employment with ASHEC. 
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78. At all times material, Defendant Nurse Nelson was in the line and scope of her 

employment with ASHEC. 

79. At all times material, Defendants Shaknovsky, Practice, and ASHEC owed a duty of 

care to Mr. Bryan to provide reasonable medical services. 

RELEVANT MEDICAL CARE FOR MR. BRYAN/FACTS RELATED TO 
HOSPITAL ADMINISTRATION ISSUES 

80.On August 21, 2024, Mr. Bryan was under the care and treatment of Defendant 

Shaknovsky for left sided pain and underwent a recommended splenectomy. 

81. On information and belief, between October 2019 and July 2024, Defendant ASHEC  

had recorded a total of four splenectomy cases, the most recent being September 

2023. None of these prior splenectomies were performed by Defendant Shaknovsky. 

82.Prior to August 21, 2024, Defendant ASHEC knew that Defendant Shaknovsky had 

not performed a splenectomy in its facility. 

83.Defendant Shaknovsky performed the subject surgery at ASHEC on August 21, 2024. 

84.During this procedure, Defendant Shaknovsky removed Mr. Bryan’s liver and asked 

for it to be labeled as a “spleen.”  

85.Defendant Shaknovsky’s removal of Mr. Bryan’s liver caused Mr. Bryan’s death. 

86.Defendant Shaknovsky did not admit that he had removed Mr. Bryan’s liver. 

87. Instead, Defendant Shaknovsky maintained to himself and others around him that 

he had removed Mr. Bryan’s spleen and that Mr. Bryan’s cause of death was a splenic 

artery aneurysm. He repeated this assertion over and over to numerous staff and 

other physicians who looked at him like he was crazy. 
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88.Defendant Shaknovsky reported in Mr. Bryan’s operative note that Mr. Bryan 

succumbed to a splenic artery aneurysm.  

89.Defendant Shaknovsky was confronted by several ASHEC physicians, nurses, and 

technicians on the night of the surgery who shared with him that they felt he 

mistakenly removed Mr. Bryan’s liver.  

90.Defendant Shaknovsky heard from others in the operating room and others that 

looked at the specimen removed from Mr. Bryan that the specimen he described as 

Mr. Bryan’s spleen was in fact Mr. Bryan’s liver.  

91. Defendant Shaknovsky had the opportunity to see what he had removed and called it 

the spleen when he knew or should have known that it was Mr. Bryan’s liver.  

92.Defendant Shaknovsky even explained to the Bryan family that this was a “spleen” 

that was four times the normal size and was on the opposite side of the body than it 

is typically found.   

93.Despite this, Defendant Shaknovsky and others at the hospital decided to “go with” 

the explanation offered by Defendant Shaknovsky.  

94.It was not until pathologist, Robert N. Blanchard, M.D. (hereafter “Dr.  Blanchard”), 

reviewed the organ removed from Mr. Bryan that someone finally demanded that the 

truth come out.  

95. The removed organ was labeled by Defendant Nurse Nelson at the direction of 

Defendant Shaknovsky as Mr. Bryan's “spleen”. 

96.The initial informal pathology review, upon information and belief, occurred on 

August 21, 2024, via communication with Dr. Bacani and other ASHEC staff in the 
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operating room, the specimen was informally classified as a liver during that 

communication.  

97. Dr. Blanchard communicated this informal information to Dr. Bacani, ASHEC staff, 

and Defendant Shaknovsky on August 21, 2024. 

98.At all times material, Defendant ASHEC and Defendant ASHEC’s employee nurses 

had an obligation to accurately report Mr. Bryan’s  cause of death. 

99.  Defendant ASHEC, through its staff nurses, misrepresented the cause of Mr. Bryan’s 

death.  

100.Florida Death Records are required to be accurate and are made pursuant to § 

382.026, Florida Statutes, which make attestations of vital statistics punishable as a 

felony if made willfully and false.  

101.Defendant ASHEC’s policy and Florida Law require that all deaths considered 

suspicious or unusual be reported to the Florida District One Medical Examiner. Fla. 

Stat. § 406.11, Fla. Admin. Code Section 2, and Defendant ASHEC Bylaws and Rules 

and Regulations.  

102.To present day, Defendant Shaknovsky has not reported Mr. Bryan’s death to the 

Florida District One Medical Examiner’s office. 

103.Defendant ASHEC’s “Morgue Register Form” requires that Florida District One 

Medical Examiner criteria be considered by hospital personnel. Here, agents of 

Defendant ASHEC failed to identify Mr. Bryan’s death as unusual and/or one with 

suspicious circumstances. 
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104.Defendant ASHEC staff omitted any reference to Mr. Bryan’s liver being removed in 

order to “cover up” the gross negligence of all involved and to hopefully avoid the 

embarrassment due to such derelict care. 

105.Clinical Privileges or Privileges are defined in the ASHEC Medical Staff Bylaws 

(“ASHEC Bylaws”) as the authorization granted by the Board of Directors of ASHEC 

to render specific patient care services, for which the Medical Staff leaders and Board 

have developed eligibility and other credentialing criteria and focused as well as 

ongoing professional practice and evaluation standards. ASHEC Bylaws Article 1, A, 

(7).  

106.Defendant ASHEC’s Rules and Regulations set standards of practice that are 

required of each individual exercising clinical privileges in the hospital and act as an 

aid to evaluating performance under, and in compliance with, these standards. Rules 

and Regulations have the same force and effect as the ASHEC Bylaws  5

107.Enforcing Defendant ASHEC’s Rules and Regulations pertaining to operating room 

procedures was the responsibility the Chief of Surgical Services (a Hospital staff 

position) and, where appropriate, his or her designee, the operating room 

supervisor.  6

108.On or around June 2019, Defendant ASHEC was cited for both failure in reporting 

adverse incidents to Risk Management in the requisite period of time following an 

adverse incident and failure to satisfy Patient Safety Committee composition 

 P. 54 ASHEC Rules & Regulations5

 P. 32 ASHEC Rules & Regulations6
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requirements. (See AHCA Survey Report dated June 18, 2019 attached hereto as 

Exhibit 6) 

109.On October 15, 2020, Defendant Shaknovsky and Defendant ASHEC executed an 

Emergency Department On-Call and Patient Care Services Agreement which was 

amended in 2022/2023 and again in September 2023 (Attached hereto as Exhibit 

7). 

110.On information and belief, Defendant Shaknovsky was appointed to several Medical 

Staff Leadership committees and/or positions organized and maintained by 

Defendant ASHEC. 

111.On information and belief, the President of the Medical Staff of Defendant ASHEC at 

the time of Defendant Shaknovsky’s leadership appointments was William M. 

Haney, M.D. 

112.William M. Haney, M.D. (hereafter “Dr. Haney”) is a Board Certified General 

Surgeon and is business partners with Defendant Shaknovsky.   

113.On information and belief, as of August 2024, both Dr. Haney and Defendant 

Shaknovsky were employed by Defendant Practice. 

114.On information and belief, between May 2023 and August 2024, Defendant ASHEC 

statutorily reported three surgical errors to AHCA. All three incidents involved 

Defendant Shaknovsky.  
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115.Most events related to medical errors in hospitals are unreported by hospital staff, 

with 86% of incidents going unreported per the 2012 report by the Department of 

Health and Human Services Office of Inspector General.    7

116.The process of submitting information in the Event Reporting System utilized by 

Defendant ASHEC and Defendant Ascension requires the identity of the individual 

making the submission be revealed. A reporter basically has to sign into their 

account to file a report. Obviously expecting a nurse to turn in a surgeon has 

inherent challenges.  

117.On information and belief, in May 2023, Defendant Shaknovsky intended to remove 

an adrenal gland of a patient. Rather than remove the adrenal gland, Defendant 

Shaknovsky removed a portion of the patient’s pancreas resulting in post-operative 

complications.  

118.Defendant ASHEC determined that Defendant Shaknovsky should be proctored for 

any adrenal gland surgeries in the future.  

119.On information and belief, subsequent to the incident involving the adrenal gland 

error, rather than proctor Defendant Shaknovsky, Defendant ASHEC elected to stop 

scheduling such procedures.  

120.During this same time period in 2023, Defendant Shaknovsky was also performing 

surgeries at other local hospitals in the Walton/Okaloosa County area.  

121.The undersigned has not been able to gain information about the reported events at  

other facilities during this same time frame, but upon information and belief, 

  Department of Health and Human Services, Office of the Inspector General, HOSPITAL INCIDENT REPORTING 7

SYSTEMS DO NOT CAPTURE MOST PATIENT HARM, January 2012, full report attached hereto as Exhibit 8. 
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Defendant Shaknovsky most likely had an equally abysmal performance record at 

any facility where he had surgical privileges.  

122.The events referenced in this complaint only relate to events at Defendant ASHEC.  

123.In August 2023, Defendant Shaknovsky performed a partial colectomy on a patient 

who later suffered bowel perforation. This ultimately lead to the patient's 

unanticipated death. 

124.On information and belief, subsequent to the incident involving the bowel 

perforation death, Defendant ASHEC knew that Defendant Shaknovsky had a 

pattern of questionable decision making, citing “…recognition of difficult cases, and 

had a higher volume than his regional colleagues, and there were questions as to 

whether he was spread too thin between the different facilities where he was 

performing surgery.” (See Agency for Health Care Administration Report attached 

hereto as Exhibit 9) 

125. Defendant ASHEC also knew that Defendant Shaknovsky had hurried and rushed 

medical records that were not complete and nor accurate.  

126.On information and belief, Defendant Shaknovsky took a “voluntary” leave of 

absence from Defendant ASHEC from late-September 2023 through late-October 

2023.  It is unclear what prompted this “voluntary” leave. 

127.By October of 2023, Defendant ASHEC and Defendant Ascension knew or should 

have known that they had a consistently negligent and dangerous surgeon on its 

staff who needed to be permanently stripped of his surgical privileges in order to 

protect the community.  
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128.Defendant ASHEC, instead, allowed Defendant Shaknovsky to continue operating in 

an unrestricted fashion, in part, because he was making the hospital money. 

129.On information and belief, in April 2024 Defendant Shaknovsky performed a 

cholecystectomy (surgical removal of the gall bladder) on a patient and severed the 

common bile duct.  

130.On information and belief, following the incident involving the severed common 

bile duct, no reporting was submitted to any licensing or credentialing entity 

overseeing Defendant Shaknovsky or Defendant ASHEC in violation of Fla. Stat. § 

395.0197, 766.110. 

131.On information and belief, following the incident involving the severed common bile 

duct, ASHEC surgical staff reported the incident to Christine Collier, R.N. (hereafter 

“Nurse Collier”), the Operating Room Manager, and/or Aleta Jefferson, R.N. 

(Director of Surgical Services). This incident was not escalated nor was it reported 

by such leadership in violation of Fla. Stat. § 395.0157, 766.110, and ASHEC Bylaws 

and Regulations. This is because it was closed by a manager rather than being 

formally reported as required.  

132.On information and belief, between September 2020 and August 2024, Defendant 

Shaknovsky oversaw the surgical care at Defendant ASHEC for several other 

patients experiencing operative or post-operative complications which were not 

reported or submitted to any licensing or credentialing entity overseeing Defendant 

Shaknovsky or Defendant ASHEC. 
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133.On information and belief, in late-May 2024, Defendant Shaknovsky was granted 

privileges and re-appointed to the Medical Staff by Defendant ASHEC. 

134.On information and belief, Dr. Bacani was appointed as Chief Medical Officer 

(CMO) of Defendant ASHEC in or around May 2024. 

135.Per Defendant ASHEC’s Bylaws (02/2021) the CMO is defined as: “‘the Chief 

Medical Officer of Ascension Sacred Heart Emerald Coast, who is the individual 

appointed by the Chief Executive Officer to assist the Medical-Dental Staff and 

hospital management to fulfill their obligations to each other and their 

responsibilities to patients for the provision of care.” 

136.In July 2024, Defendant Shaknovsky performed a partial colectomy on a patient, 

M.T., who suffered a transected ureter in a prolonged operation which resulted in 

permanent injury. 

137.Following the incident involving M.T., no reporting was submitted to any licensing 

or credentialing entity overseeing Defendant Shaknovsky or Defendant ASHEC. 

138.Following the incident involving M.T., Defendant Shaknovsky contacted M.T. by 

phone and proceeded to threaten the patient to not speak with any licensing or 

credentialing entity regarding that patient’s surgical experience with Defendant 

Shaknovsky. M.T. was also threatened to not seek legal representation or “no one” 

would help him get better. 

139.On information and belief, on an undisclosed date following May 27, 2020 and prior 

to August 21, 2024, Defendant Shaknovsky performed a wrong-site, wrong-side 
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procedure by performing a bilateral inguinal hernia repair on a patient consented for 

a right inguinal hernia repair. 

140.On information and belief, at the time of said wrong-site, wrong-side hernia repair, 

Defendant Shaknovsky was alerted to the incorrect laterality of the procedure by 

ASHEC surgical staff. Despite this, Defendant Shaknovsky proceeded with bilateral 

intervention.  

141.On information and belief, following the incident involving the wrong-site, wrong-

side hernia repair no event reporting was submitted by ASHEC surgical staff  and 

there was no reporting by ASHEC to any licensing or credentialing entity 

overseeing Defendant Shaknovsky or Defendant ASHEC. This violates Fla. Stat. § 

395.0197, 766.110. 

142.On information and belief, several staff members (surgical technicians, registered 

nurses) reported multiple concerns regarding Defendant Shaknovsky to Nurse 

Collier, the Operating Room Manager, the Operating Room Director, and/or Nurse 

Jefferson (Director of Surgical Services). These concerns were not escalated by such 

leadership. 

143.On information and belief, Earl R. (Trey) Abshier, III (hereafter “Trey Abshier”) 

began employment as President and Chief Executive Officer (CEO) of Defendant 

ASHEC on July 15, 2024. 

144.On information and belief, Upon ASHEC CEO’s hiring, he was briefed on Defendant 

Shaknovsky’s performance and patient safety issues.  

 22   



145.Defendant ASHEC’s Bylaws (02/2021) the Hospital President is defined as:  “the 

individual appointed by the Board to act on its behalf in the overall management of 

the Hospital.” (See Bylaws attached hereto as Exhibit 5) 

146.Defendant ASHEC’s Bylaws (02/2021) the CEO is defined as: “the individual 

appointed by the Board to act on its behalf in the overall management of the Health 

System.” (See Bylaws attached hereto as Exhibit 5) 

147.From the time Defendant Shaknovsky gained privileges at Defendant ASHEC 

through early-August 2024, there existed complicated surgical procedures and/or 

complications related to post-operative care as outlined, though not limited to, by 

the following all attributed to Defendant Shaknovsky: 

A. September 2020 post-appendectomy care confounded by nursing staff's inability 

to contact the provider for acute post-operative needs; 

B. December 2022 complicated appendectomy requiring re-admission; 

C. March 2023 complicated cholecystectomy with biliary leak requiring re-

admission; 

D. March 2023 complicated hiatal hernia repair requiring surgical revision by a 

different surgeon at the same facility; 

E. April 2023 complicated colectomy requiring surgical revision by a different 

surgeon at the same facility; 

F. April 2023 complicated hiatal hernia repair; 

G. May 2023 intended removal of an adrenal gland with unintended removal of a 

portion of the pancreas; 
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H. August 2023 partial colectomy complicated by bowel perforation leading to 

unanticipated death; 

I. April 2024 complicated cholecystectomy including severance of the common bile 

duct; 

J. May 2024 complicated cholecystectomy resulting in return presentation to the 

same facility into August 2024; 

K. July 2024, complicated partial colectomy including ureteral transection in a 

prolonged operation which resulted in permanent injury; and 

L. Undisclosed date following May 27, 2020 and predating August 21, 2024, wrong-

site, wrong-side procedure of consented and planned right inguinal hernia repair 

completed as a bilateral inguinal hernia repair. 

148. For reasons not yet known, none of the above referenced events became events in 

the adverse event reporting  system either because there were no reports or the 

reports were closed by the section manager before full inquiry.  

MR. BRYAN’S MEDICAL EVENTS 

149.On August 18, 2024, Mr. Bryan was 70 years old and presented to the Emergency 

Department of ASHEC due to left upper quadrant abdominal pain. 

150.Defendant Shaknovsky was the on call General Surgery provider for Defendant 

ASHEC on August 18, 2024, with full surgical privileges granted by Defendant 

ASHEC. 

151.Following evaluation in the Emergency Department, Mr. Bryan was admitted as an 

inpatient by Defendant Shaknovsky (admitting and attending physician) due to 
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concerns for splenomegaly, splenic mass, and splenic laceration without active 

hemorrhage. 

152. At the time of Mr. Bryan’s admission to Defendant Shaknovsky, the Bryans had no 

way to know about his numerous past medical adverse events. They only knew that 

he was associated with Defendant ASHEC and trusted that it would not associate 

itself with incompetent providers. 

153.On August 19, 2024, Defendant Shaknovsky’s initial treatment plan included 

magnetic resonance imaging (MRI) of the abdomen and pelvis, trending of 

hemoglobin and hematocrit levels, pain control, vital sign monitoring, and nil per os 

(NPO) dietary status. 

154.MRI of the abdomen and pelvis performed on August 19, 2024, demonstrated the 

following: “[t]he large splenic medial heterogeneous area is non-enhancing. This 

may represent a large hematoma but cannot exclude underlying mass. Correlate 

with trauma. Again noted is the perisplenic fluid likely hematoma.” 

155.On information and belief, on August 19, 2024, Defendant Shaknovsky visited with 

Mr. and Mrs. Bryan twice in hospital room 214 of the surgical progressive care unit 

for a total of five minutes and forty five seconds (5:45) divided among the two 

visits. The first visit occurring at or around 7:22:00AM (ending at or around 

7:24:20AM), and the second at or around 3:26:15PM (ending at or around 

3:29:40PM). 

156.Despite Mr. Bryan’s condition appearing to be stable, Defendant Shaknovsky 

recommended surgery to remove his spleen. The Bryan’s rejected that 
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recommendation and requested a transfer to a higher level of care. The Bryan’s 

ended up agreeing to stay and allow more monitoring. 

157.On information and belief, Defendant Nurse Goebel was employed by Defendant 

ASHEC as a Registered Nurse, specifically functioning as the General Surgery 

Clinical Coordinator. 

158.On August 20, 2024, Defendant Nurse Goebel visited with Mr. and Mrs. Bryan in 

hospital room 214 of the surgical progressive care unit several times amounting to 

no less than three visits, including a visit alongside Defendant Shaknovsky at or 

around 10:01:15AM. 

159.Mr. Bryan was scheduled to undergo surgical intervention on August 20, 2024 at 

1:30PM. 

160.On information and belief, Defendant Nurse Goebel updated the operating room 

staff of the surgical plans, this included, though was not limited to, the operating 

room charge nurse, the floor nurse caring for Mr. Bryan, and the CMO. 

161. On information and belief, in August of 2024 CMO Dr. Bacani was formally or 

informally monitoring the care provided by Defendant Shaknovsky as a 

representative of Defendant ASHEC.  

162.On August 20, 2024, Defendant Shaknovsky documented the following:  “70-year-

old male with abdominal pain associate [sic] with splenic rupture. Reviewed all 

pertinent imaging labs. The patient's hemoglobin on admission 14 down to 11.2. 

Recommend surgical intervention due to concerning physical exam findings, 

concerning imaging as well as trend in H&H. Discussed risks, benefits and 
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alternatives. At this time patient and his wife wish to avoid surgical intervention. 

Discussed with them possibility of deterioration clinically with a worsening bleeding 

which may require emergent surgical intervention. The patient and his wife 

understood the information provided at this time do not wish to proceed forward 

surgical intervention. Continue supportive care trend H&H monitor vital signs. 

Serial abdominal exam.” 

163.On August 20, 2024, Defendant Shaknovsky visited with Mr. and Mrs. Bryan in 

hospital room 214 of the surgical progressive care unit a total of two minutes and 

five seconds (2:05) at or around 10:01:15AM (ending at or around 10:03:20AM). 

164.During this visit, Defendant Shaknovsky again recommended surgery. The Bryans 

did not feel surgery was needed and expressed that to Defendant Shaknovsky. He 

then pressed hard down on Mr. Bryan’s left upper quadrant of the abdomen and left 

flank. Mr. Bryan said that it hurt for him to do that. Defendant Shaknovsky 

responded “Well, that is why you need to change your mind about having surgery.” 

Still, the Bryans insisted that until the bloodwork or vital signs were changed that 

they would prefer a higher level of care. 

165.On August 20, 2024, Defendant Nurse Goebel spent nearly thirty (30) minutes in 

hospital room 214 of the surgical progressive care unit with Mr. and Mrs. Bryan. 

166. The Bryans viewed Defendant Nurse Goebel and Defendant Shaknovsky as agents 

of the hospital and the visits with Defendant Nurse Goebel concerning surgery gave 

them the reasonable impression that Defendant Shaknovsky worked for Defendant 

ASHEC and had an assistant, Nurse Goebel, who arranged his surgeries.  
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167.On information and belief, in discussion with Defendant Shaknovsky and other staff 

members it was decided by Mr. and Mrs. Bryan to not undergo the aforementioned 

surgical intervention on August 20, 2024, opting rather for repeat diagnostic 

imaging and continuation of serial blood counts and reassessment following such 

studies. 

168.On August 20, 2024, computer tomography (CT) imaging of the abdomen and 

pelvis demonstrated the following: “[u]nchanged appearance of the heterogeneous 

splenic mass and subcapsular hematoma as well as extracapsular blood in the 

abdomen and pelvis. No evidence of active bleeding.” 

169.Defendant Shaknovsky would not return to see Mr. Bryan or discuss the findings 

following the above stated CT imaging study on August 20,  2024. 

170.On information and belief, Defendant Nurse Goebel again updated the operating 

room staff including, though not limited to, the operating room charge nurse, the 

floor nurse caring for Mr. Bryan, and the CMO. 

171.Communication excerpts between caregivers on August 20, 2024 via intra-facility 

messaging application and/or devices between Defendant Nurse Goebel and the 

bedside nursing of room 214 of the surgical progressive care unit is as such: 

172.Beginning at midnight August 20, 2024 turning August 21, 2024, Mr. Bryan’s 

dietary status was again ordered as nil per os (NPO), and, on information and belief, 

this was carried out by ASHEC nursing staff who denoted such status by affixing 

appropriate signage to the door of room 214 of the surgical progressive care unit at 

or around midnight. 
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173.At 7:29AM on August 21, 2024, prior to any visits to room 214 of the surgical 

progressive care unit, Defendant Nurse Goebel published discharge instructions to 

Mr. Bryan’s chart detailing care instructions for a post-operative laparoscopic 

splenectomy patient for a procedure not yet consented to by the patient.  

174.All ASHEC nurses and physicians were assuming the Bryans would undergo the 

surgery despite their desire to get treatment in their hometown or at a facility 

offering a higher level of care. 

175.On August 21, 2024, Defendant Nurse Goebel visited with Mr. and Mrs. Bryan in 

hospital room 214 of the surgical progressive care unit multiple times amounting to 

no less than two visits, beginning at or around 7:41AM. 

176.In sum, on August 21, 2024, Defendant Nurse Goebel spent over fifteen (15) minutes 

in hospital room 214 of the surgical progressive care unit with Mr. and Mrs. Bryan. 
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177.Contemporaneous to the first of Defendant Nurse Goebel’s visits to room 214 of the 

surgical progressive care unit she messaged Defendant Shaknovsky: 

178.At all times material, Defendant Shaknovsky had financial incentives from 

Defendant ASHEC to gain consent for surgery.  

179.On August 21, 2024, the actual day of surgery, Defendant Shaknovsky did not visit 

room 214 of the surgical progressive care unit. 

180.On that day however, his liaison, Defendant Nurse Goebel, continued to pressure 

the Bryans to agree to the surgery. The Bryans finally relented to the surgery when 

the hemoglobin lab came back marginally lower. 

181.Mr. Bryan was transported out of room 214 of the surgical progressive care unit at or 

around 2:59PM en route to the preoperative holding area. 

182.Mr. Bryan arrived at the preoperative holding area at or around 3:00PM, and on 

information and belief, he would remain there until just before 5:18PM when he 

would be transported to Operating Room #3. 
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183.Autologous Blood Salvage Record (intraoperative) documentation was signed and 

attested to by Phillip Adjei at 3:45PM on August 21, 2024 (Prior to the surgery 

commencing). 

184.On information and belief, Mr. Bryan’s procedure was scheduled for 4:00PM on 

August 21, 2024. 

185.On August 21, 2024, the Director of Surgical Services for Defendant ASHEC was 

Aleta Jefferson, R.N. (hereafter “Nurse Jefferson”). 

186.On August 21, 2024, the Operating Room Manager for Defendant ASHEC was 

Christine Collier, R.N. (hereafter “Nurse Collier”). 

187.On August 21, 2024, the Operating Room Charge Nurse for Defendant ASHEC was 

Michelle Shaffer, R.N. (hereafter “Nurse Shaffer”).  

188.On August 21, 2024, the day shift (7:00AM - 7:00PM) House Supervisor for 

Defendant ASHEC was Wendy Baker, R.N. (hereafter “Nurse Baker”).  

189.On August 21, 2024, the night shift (7:00PM - 7:00AM) House Supervisor for 

Defendant ASHEC was Defendant Nurse Montag.  

190.Beginning at 3:56PM Defendant Nurse Goebel resumed messaging communication 

with Defendant Shaknovsky including the following: 
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191.On August 21, 2024 at 4:18PM, Mrs. Bryan signed consent for surgery paperwork 

for "laparoscopic, hand-assisted splenectomy, all indicated procedures.” 

192.Badge swipe history reflects Defendant Shaknovsky entering the building through 

the Emergency Department Ambulance entrance on August 21, 2024 at 5:10PM 

followed by entry to the surgical hallway at 5:11PM.  This was over an hour late for 

the scheduled 4:00PM Bryan surgery. 

193.Thuc Thi Le, M.D. (Anesthesiology) and Defendant Shaknovsky briefly interacted at 

the surgical control station at or about 5:12PM. 

194.Defendant Shaknovsky did not have any interaction or discussion with Mr. and Mrs. 

Bryan between the August 20, 2024 morning visit until seconds prior to being 

transported to Operating Room #3. 

195.On information and belief, the maximum amount of time Defendant Shaknovsky 

would have been able to spend on August 21, 2024 prior to surgery is estimated to be 

two (2) minutes. 
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196. During Mr. Bryan’s entire hospital stay, Defendant Shaknovsky spent less than ten 

(10) minutes with Mr. and Mrs. Bryan prior to surgery.  

197.Mr. Bryan was transported from the preoperative area to Operating Room #3 at or 

around 5:18PM accompanied by Anesthesia staff, nursing staff, and technical staff. 

198.Regular hemodynamic monitoring over multiple days amounting to nearly seventy  

(70) hours of monitoring did not reveal instability of Mr. Bryan’s vital signs 

indicative of hemodynamic compromise, end-organ hypoperfusion, or hypovolemic 

and/or hemorrhagic shock. 

199.At the time of surgery, and including the entirety of Mr. Bryan’s hospitalization, 

multiple diagnostic imaging studies (including MRI and CT modalities) over several 

days did not reveal any active splenic bleeding. 

200.At the start of surgery, Defendant Shaknovsky did not document concern for new, 

acute blood loss subsequent to the visit with the patient in the surgical progressive 

care unit on August 20, 2024. 

201. On August 21, 2024 at or around 5:23PM the CMO, Dr. Bacani, presented to the 

surgical control station and engaged in discussion with the OR Charge Nurse (Nurse 

Shaffer) for several minutes. 

202. Despite Mr. Bryan being taken into the operating room, Defendant Shaknovsky did 

not follow, instead he went to the medical library.  

203.Badge swipe history reflects Defendant Shaknovsky entering the Medical Library at 

5:29PM. 
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204.On August 21, 2024, Defendant Shaknovsky signed, dated, and timed the consent 

for surgery paperwork for "laparoscopic, hand-assisted splenectomy, all indicated 

procedures” timing such signature as being 5:30PM. 

205.Badge swipe history reflects Defendant Shaknovsky entering the 1st Floor Doctors 

Lounge at 5:42PM. 

206.Defendant Shaknovsky entered the surgical control station corridor at 5:44PM and 

hurriedly entered Operating Room #3, dropping his surgical mask in the hallway. 

207.On August 21, 2024, prior to surgery, the attending Anesthesia provider 

documented the following: “[c]oncerns about the appropriateness of case due to 

possible limiting factors of the hospital were discussed with Defendant Shaknovsky 

and CMO, Dr Bacani.”  

208.On information and belief, prior to surgery, several staff members communicated 

multiple concerns to the Operating Room Director and Operating Room Charge 

Nurse prior to the procedure including, though not limited to: the nature of the 

procedure; the late start time for the procedure; the skeletal crew; and lack of 

confidence in Defendant Shaknovsky. 

209.The surgical staff also shared with Nurse Shaffer (OR charge nurse) that they did 

not have confidence in Defendant Shaknovsky, were uncomfortable with having this 

procedure at ASHEC since they were not regularly performed there, and that they 

felt Defendant Shaknovsky was not skilled enough to handle such procedure.  

210.The CMO, Dr. Bacani, heard these complaints prior to the surgery, but he and other 

ASHEC officials did nothing to stop or alter this procedure in any way. 
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211.On August 21, 2024, beginning at approximately 5:46PM, Mr. Bryan underwent 

surgical intervention by Defendant Shaknovsky with post-operative documentation 

as follows: “Preoperative Diagnosis: Splenic laceration with Hemoperitoneum, 

Severe splenomegaly, Splenic 10mm arterial aneurysm, Left upper quadrant 

abdominal pain. Postoperative Diagnosis: Intra-abdominal hemorrhage associated 

with splenic artery aneurysm rupture, cardiac arrest” with pathology specimen 

documented as “spleen tissue.” 

212.The Perioperative Record contains the "Safety Checklist Time Out" which 

memorializes the staff present having confirmed the surgical procedure; operative 

site; and surgeon review of critical unexpected steps, operative duration, and 

anticipated blood loss. This is documented as having occurred  at 5:48PM on August 

21, 2024 and included the following individuals:  Defendant Shaknovsky, Hector R. 

Aponte, CRNA, Defendant Nurse Nelson, Defendant Nurse Corral, and  Scrub Tech 

Emily Egizii. 

213.Defendant Shaknovsky started this surgery laparoscopically but decided to convert 

it to an open procedure. Since Defendant Shaknovsky did not document why he 

converted this procedure to an open surgery, it is not clear why he made this 

election.  

214.On information and belief, several staff members (surgical scrub technicians, 

registered nurses) assisted with the procedure which began as a laparoscopic 

approach though was converted to an open approach including, though not limited 

 35   



to, Defendants Nurse Corral, Scrub Tech Emily Egizii, and Scrub Tech Lilliahna 

Diselrod. 

215.At the outset of the open procedure, Defendant Shaknovsky exclaimed "that's scary" 

to the surgical staff in reference to him holding Mr. Bryan’s pulsating inferior vena 

cava.  

216.On information and belief, the same several staff members witnessed Defendant 

Shaknovsky not take any steps at vessel identification, ligation, or clamping and 

were aware of a nearby pulsatile vessel (aorta) or structure (heart). They did nothing 

to verify where Defendant Shaknovsky was working and why he was on the wrong 

side. 

217. At one point during the procedure and before the Code was called, Defendant 

Shaknovsky blindly fired a surgical stapling device into Mr. Bryan's abdominal 

cavity, claiming that the chaos of the situation did not allow him to identify the 

organs involved. 

218.On information and belief, the same several staff members could see that Defendant 

Shaknovsky was operating on the wrong side of the body. 

219.Normal human anatomy dictates that the liver is located under the right 

hemidiaphragm in the right upper quadrant of the abdomen. On contrast, the spleen 

is located on the opposite side of the the body. 
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220.On information and belief, the same several staff members knew or should have 

known Defendant Shaknovsky was not near the spleen and had not asked for 

clamps.  

221.On information and belief, the same several staff members immediately recognized 

the liver the moment Defendant Shaknovsky finished the surgical resection and 

placed the specimen on the surgical drape. 

222.During the operation and at or about 6:34PM, Code Blue was activated pursuant to 

cardiac arrest. 

223.At or around 6:41PM the Code Team, including House Supervisors for both day and 

night shift (Defendant Nurse Montag and Nurse Baker), arrived. 

224.At or around 6:53PM the CMO, Dr. Bacani, entered Operating Room #3. 

225.At or around 6:55PM the current and/or immediate past President of the Medical 

Staff, Dr. Haney, entered Operating Room #3. 

226.On information and belief, Dr. Haney entered Operating Room #3 and recognized 

the specimen as the liver while Defendant Shaknovsky was still present. 
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227.On information and belief, upon review of the surgical specimen, several staff 

members and physicians agreed that the specimen was the liver and not the spleen, 

however, none of them made any effort to disclose that fact.  

228.On information and belief, while CMO Dr. Bacani and current and/or immediate 

past President of Medical Staff, Dr. Haney, were both present in Operating Room 

#3, a telephone call with Pathology confirmed the specimen as being the liver.   

229.Mr. Bryan was pronounced dead in the operating room at 6:56PM on August 21, 

2024. 

230. The Autologous Blood Salvage Record (intraoperative) documentation, signed and 

attested to by Phillip Adjei at 3:45PM (previously noted to be signed and attested to 

prior to the subject surgery commencing) on August 21, 2024, includes 

documentation following the time of death includes the following: “aneurysm of 

splenic artery, code 18:34 - 18:56, patient death.” 

231.Mr. Bryan’s liver was weighed post mortem and weighed 2106 grams.  The typical 

spleen weighs between 70-200 grams.  

232.On information and belief, Defendant Shaknovsky instructed the Circulating Nurse, 

Defendant Nurse Nelson, to label the specimen as “spleen.” 

233.On information and belief, Defendant Nurse Nelson knew that the specimen was 

not the spleen, rather the liver, but labeled it inaccurately anyway. 

234. Defendant Shaknovsky continued to try and convince the operating room staff that 

the removed organ was the spleen and at least one member of the surgical team 

became physically ill after hearing that statement.   
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235. Defendant Shaknovsky returned to Operating Room #3 three different times 

following Mr. Bryan’s death in an effort to convince all involved that he removed the 

spleen and the death was caused by a splenic artery rupture.  

236.On information and belief, the CMO contacted the on-call Pathologist via cell 

phone.  

237.At or around 6:59PM, the CMO and Dr. Thuc Thi Le, M.D. (the supervising 

Anesthesiologist for Mr. Bryan and Operating Room #3) exited Operating Room #3 

and conferred with both the day and night shift House Supervisors near the surgical 

control station. 

238.At or around 7:01PM Dr. Haney exited Operating Room #3. 

239.At or around 7:11PM Defendant Shaknovsky exited Operating Room #3 to confer 

with the CMO, both House Supervisors, and the OR Charge Nurse (Nurse Shaffer) 

for several minutes, departing to the Physicians Lounge at or around 7:14PM. 

Defendant Shaknovsky’s scrubs and forearm skin were visibly soiled with Mr. 

Bryan’s blood. 

240.Upon information and belief, Defendant Shaknovsky visited the medical library at 

ASHEC in order to do medical research for his operative report that was deceptive 

and fictional.   

241.Badge swipe history reflects Defendant Shaknovsky then accessing the Medical 

Library at 7:18PM. 

242.Accounts of this surgery from personnel in the room are in direct contradiction to 

the operative report dictated and signed by Defendant Shaknovsky. 
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243.At or around 7:19PM Defendant Shaknovsky entered the surgical corridor with 

clean scrubs and proceeded into Operating Room #3. 
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approximately 7:11 PM. 

Defendant Shaknovsky with clean scrubs at 
approximately 7:19 PM



244.At or around 7:21PM Defendant Shaknovsky exited Operating Room #3. 

245.Badge swipe history reflects Defendant Shaknovsky accessing the Medical Library 

at 7:21PM. 

246.Badge swipe history reflects Defendant Nurse Goebel accessing the Medical Library 

at 7:25PM. 

247.At or around 7:25PM the CEO of Defendant ASHEC, Trey Abshier, entered the 

surgical corridor and remained at the surgical control desk, interacting with the 

Director of Surgical Services, Nurse Collier, upon her arrival at 7:29PM. 

248.At or around 7:32PM the Director of Surgical Services, Nurse Collier, entered 

Operating Room #3. 

249.At or around 7:32PM the CEO Trey Abshier, CMO Dr. Bacani, and Dr. Le interact at 

the surgical control desk, following which CEO Trey Abshier and CMO Dr. Bacani 

exited to the Physicians Lounge together. 

250.Upon information and belief, there was a meeting between 7:32PM and 8:40PM 

including CEO Trey Abshier, CMO Dr. Bacani, and all operative staff to discuss how 

ASHEC would handle the messaging and records associated with Mr. Bryan’s death. 
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251.At or around 7:33PM the OR Charge Nurse, Nurse Shaffer, entered Operating Room 

#3. 
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252.At or around 7:36PM several staff members gathered outside of Operating Room #3 

exchanging hugs and conversing, soon thereafter joined by the OR Charge Nurse, 

Nurse Shaffer, at 7:38PM. 

253.At or around 7:43PM Defendant Shaknovsky conversed on a mobile telephone in 

the surgical corridor for several minutes, then entered Operating Room #3 at or 

around 7:45PM. 

254.At or around 7:46PM Defendant Shaknovsky exited Operating Room #3 while 

apparently using a mobile messaging device upon stopping to converse with the 

Director of Surgical Services (Nurse Collier) and OR Charge Nurse (Nurse Shaffer) 

before exiting at or around 7:48PM. 

255.Badge swipe history reflects Defendant Shaknovsky accessing the Medical Library at 

7:48PM. 

256.Badge swipe history reflects OR Charge Nurse (Nurse Shaffer) accessing the 

Medical Library at 7:53PM. 

257.At or about 7:55PM, Defendant Shaknovsky entered Operating Room #3 

accompanied by and in conversation with Defendant Nurse Goebel. 

258.At or about 7:56PM Defendant Shaknovsky exited Operating Room #3 with the 

Director of Surgical Services, Nurse Collier. 

259.On information and belief, Defendant Shaknovsky met with Mrs. Bryan and other 

family members in Defendant ASHEC’s chapel to detail the cause of Mr. Bryan’s 

death as being a splenic aneurysm and/or hemorrhage.  This conversation was in the 

presence of Defendant Nurse Goebel, Defendant Nurse Montag, and the facility 
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Chaplain and none of the health professionals present shared anything regarding the 

removal of Mr. Bryan’s liver or other unusual intraoperative complications. 

260.At or about 8:03PM Defendant Shaknovsky entered Operating Room #3. 

261.At or about 8:04PM on August 21, 2024, while Defendant Shaknovsky was in the 

Operating Room with the body of the Decedent, he sent an iMessage to Mrs. Bryan: 

262.At or about 8:05PM Defendant Shaknovsky exited Operating Room #3 while 

apparently using a mobile messaging device. 

263.Badge swipe history reflects Defendant Shaknovsky accessing the Medical Library 

at 8:08PM. 

264.At or about 8:16PM the body of the Decedent was removed from Operating Room 

#3 by several staff members. 

265.At or about 8:19PM CMO Dr. Bacani, the Director of Surgical Services (Nurse 

Collier), and the OR Charge Nurse (Nurse Shaffer) conversed at the surgical control 

desk. 
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266.At or about 8:40PM, several staff members exited the Physicians Lounge in close 

succession and remained at the surgical control desk with the Director of Surgical 

Services, Nurse Collier. 

267.At or about 8:58PM, the Director of Surgical Services, Nurse Collier, departed the 

surgical corridor. 

268.The remaining staff departed the surgical corridor at about 9:12pm, with one of the 

final staff members conversing with a janitorial staff member working in the hallway 

outside Operating Room #3 and closing the interaction with a visible “sign of the 

cross” and upward pointed finger. 

269.At or about 9:14PM the OR Charge Nurse (Nurse Shaffer) remained at the surgical 

control desk and conversed by mobile phone for several minutes before departing at 

or around 9:27PM. 

270.Badge swipe history reflects Defendant Shaknovsky accessing the Medical Library 

at 9:17pm. 

271.On information and belief, Defendant Shaknovsky left and returned to the operating 

room several times to reiterate to staff present that the Decedent had suffered a 

“splenic aneurysm.” 

272.On information and belief, Mrs. Bryan was informed that Decedent suffered an 

aneurysmal bleed of the splenic artery resulting in uncontrolled blood loss and death 

during the operation. This was not accurate medical information.  
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273.Mrs. Bryan was chased by the night shift House Supervisor (Defendant Nurse 

Montag) into the parking lot of Defendant ASHEC to get her to sign off on a form 

rejecting an autopsy. 

274. Defendant Nurse Montag, in gaining Mrs. Bryan’s signature, misrepresented Mr. 

Bryan’s cause of death. She did so to cover up the real cause of death.  

275.The night shift House Supervisor (Defendant Nurse Montag) on duty for Defendant 

ASHEC contacted Florida District One Medical Examiner’s Office and faxed the 

Death Notification Worksheet offering prose to include “during surgical intervention 

of splenectomy he coded and later died at 1856 after all appropriate interventions 

attempted to save his life” to which the Florida District One Medical Examiner’s 

Office declined jurisdiction. 

276.On August 22, 2024, at or about 10:18am, Defendant Shaknovsky sent an iMessage 

to Mrs. Bryan including the following:     
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277.Defendant Shaknovsky purposely invoked religion with Mrs. Bryan to help cover up 

the real cause of death and hopefully placate the family so no further inquiry would 

be had.  

278.On August 22, 2024, the surgical pathology specimen is documented as being 

received with gross evaluation noted as the following:  “Received in formalin labeled 

with the patient's name and ‘spleen’, Is a grossly identifiable 2,106 g liver measuring 

23.0 x 18.8 x 11.0 cm. The capsule of the liver is partially torn. The hepatic veins are 

left open. The specimen is serially sectioned revealing no gross identifiable lesions or 

masses. Representative sections submitted in 10 cassettes as follows: A1-A10 - 

Representative sections of liver parenchyma.” 

279.On August 23, 2024, the Surgical Pathology Report was finalized including the 

following diagnosis and commentary: “Tissue designated spleen, excision: Liver with 

mild chronic portal inflammation. No malignancy identified. No splenic tissue 

identified.” Non party Pathologist, Dr. Blanchard, reported these findings to 

Defendant Shaknovsky on August 23, 2024 at 10:00AM. 

280.On August 23, 2024, after speaking with Dr. Blanchard, Defendant Shaknovsky 

certified the Florida Death Record Fax Attestation as follows: “manner of death: 

natural; causes of death: hypovolemic shock, hemorrhagic shock, splenic 

hemorrhage; was an autopsy performed?  no.” 

281.On August 26, 2024, Defendant Shaknovsky submitted billing codes for “total 

splenectomy” through Defendant Practice for care rendered to Mr. Bryan on August 

21, 2024. 
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282.Between August 21, 2024 and August 26, 2024 no one at ASHEC provided the true 

cause of Mr. Bryan’s death to his family or to the Florida District One Medical 

Examiner. On information and belief, Defendant Ascension’s Risk Manager, Derek 

Merrill, R.N., was working hard to not disclose the real truth. At one point his office 

refused to cooperate with the Florida District One Medical Examiner’s office when 

they asked for Mr. Bryan’s  liver.  

283.On information and belief, between August 25, 2024 and August 26, 2024, Florida 

District One Medical Examiner’s Office was notified of the Surgical Pathology Report 

findings, after which the Florida District One Medical Examiner’s Office took 

jurisdiction of the matter. 

284.On information and belief, autopsy findings per the Florida District One Medical 

Examiner’s Office included the following: “surgically absent liver, no evidence of 

vessel cross-clamping or ligation or cautery, overt dissection of the inferior vena 

cava, and an untouched spleen without aneurysm or rupture.” 

285.On information and belief, Defendant Shaknovsky continued employment at 

Defendant Practice and continued to perform surgical procedures at a different area 

hospital through at least August 28, 2024. 

286.On August 30, 2024 Defendant Shaknovsky’s hospital privileges at Defendant 

ASHEC were revoked. 

287.ASHEC medical records for Mr. Bryan still state that he died from splenic 

aneurysm.  
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288.On September 17, 2024, Associate Medical Examiner Lorraine Lopez Morrell, M.D. 

of Florida’s District One Florida District One Medical Examiner’s Office, certified the 

Florida Death Record following autopsy as follows:  “manner of death: homicide; 

causes of death: exsanguination, surgical removal of the liver.” 

289.On September 24, 2024, the State of Florida Department of Health issued an Order 

of Emergency Suspension of License in relation to Defendant Shaknovsky outlining 

one aforementioned surgical error transpiring in 2023 as well as the subject instance 

regarding Mr. Bryan, several violations of the Florida Statutes, and attesting that 

Defendant Shaknovsky’s “practice of osteopathic medicine constitutes an 

immediate, serious danger to the health, safety, or welfare of the citizens of the State 

of Florida” The order is attached hereto as Exhibit 10. 

290.On October 11, 2024, the State of Florida Department of Health issued an 

Administrative Complaint in relation to Defendant Shaknovsky outlining the subject 

instance regarding the Mr. Bryan and three Counts of violation of the Florida Statues 

and Florida Administrative Code. The Complaint is attached hereto as Exhibit 11. 

291.On October 22, 2024, the Alabama State Board of Medical Examiners issued an 

Administrative Complaint and Petition for Summary Suspension of License in 

relation to Defendant Shaknovsky outlining three counts of Gross Negligence 

(including the aforementioned surgical errors transpiring in 2023 as well as the 

subject instance regarding the Decedent) as well as one count of Inability to Practice 

to Reasonable Skill and Certainty beginning in May 2023 and extending to the date 

of the Complaint. The complaint and petition are attached hereto as Exhibit 12. 
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292.On October 23, 2024, the Medical Licensure Commission of Alabama issued an 

Order Temporarily Suspending License in relation to Defendant Shaknovsky. The 

order is attached hereto as Exhibit 13. 

293.On November 7, 2024, Defendant Shaknovsky executed a Voluntary Surrender of 

his Alabama Medical License. See attached Exhibit 14. 

GENERAL ALLEGATIONS FOR DEFENDANT ASCENSION  
AND DEFENDANT ASHEC 

294.Hospitals have various requirements for adverse event reporting. Hospitals in 

Florida specifically are required by Chapter 766 to develop and implement a system 

for event reporting that is aimed at increasing patient safety and decreasing adverse 

events.    

295.Defendant ASHEC had a system of event reporting that was designed by Defendant 

Ascension.  This system required that all safety events and feedback be entered into a 

system called an Event Reporting System (hereafter “ERS”). This reporting system 

includes “near miss” events and the requirement is that they should be entered prior 

to the end of the shift where the event occurred.  

296.The purpose of the ERS is to allow both Defendant ASHEC and Defendant 

Ascension to identify trends and themes to improve patient safety.   

297.Most events go unreported and research indicates that as much as 86% of events go 

unreported. The reason for many events going unreported is related to the power 

dynamic involved in the hospital setting. Usually the events are being reported by 

nurses against physicians. The power dynamic in this setting obviously favors the 
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physician who is generally more financially important to the hospital than the nurse.  

Given this, nurses have pressure, whether express or implied, not to report events.   

298.In the minority of instances where these items are reported in the event reporting 

system, management usually receives an email notification of the event.  This event 

notification goes to the local hospital administration as well as any parent company 

like Defendant Ascension.   

299.The event will be evaluated first by the local leadership in that area of the hospital.  

Many events are closed at this point for various reasons. For example, if there is an 

event reported related to a surgeon, then the event will first be presented to the 

operating room manager. He/She has the authority to close the file without further 

investigation of the event.   

300.If the patient suffered harm, the event will be reviewed by a local Safety Event 

Review Team (SERT). Serious Safety Events are events where severe harm or death 

occurs.  These events are further reviewed with the development of an action plan. 

301.If a hospital knows that there are trends in their event reporting system that 

indicate an underreporting of events or trends related to certain providers causing 

potential harm or actual harm, then the hospital would prefer to recognize these 

trends and intervene in hopes of protecting future patients from the same or similar 

harm. 

302.In order for a hospital system to properly implement and utilize an effective event 

reporting system, it would have to hire and train professionals to monitor the system 
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and empower these employees to act in implementing corrective actions to protect 

patients. 

303.Upon information and belief, between 2016 and 2020, one specific Ascension 

hospital, St. Vincent’s Medical Center (SVMC), in Jacksonville, Florida was the 

subject of 522 lawsuits. All of these cases related to one particular surgeon at the 

Ascension hospital, R. David Heekin, M.D. Over the course of several years at that 

Ascension facility, patients were allowed to be operated on by a surgeon that was 

found to be impaired mentally and physically, physically abusive of nursing staff, as 

well as the following examples of negligent surgery:  (a) malpositioning and 

misalignment of total joint replacements; (b) knee components put in backwards; (c) 

numerous short term non-traumatic dislocations; (d) improper screw placement 

resulting in pain and need for follow up surgery; (e) placement of a screw into a 

patient’s sciatic nerve; (f) failure to remove infected components of a knee implant; 

(g) death resulting from a femur fracture caused during a hip replacement; (h) 

numerous ruptured and or avulsed tendons; and (i) inappropriate and importer 

incisions that were not described in the medical records.   

304.Affidavits provided in those lawsuits set out expert medical opinions that Dr. 

Heekin’s outcomes “…show a concerning and disturbing pattern of substantial 

deviations from the standard of care. In addition to the alarming volume, many of 

these deviations are outside the scope of expected complications and strongly 

indicate a lack of competence far beyond routine complications.” 
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305.The Heekin line of cases also indicated that St. Vincent’s Hospital’s management 

received numerous reports of patient harm from Dr. Heekin and did nothing to 

prevent further harm. In one report, it was reported to the Chief Medical Officer 

(CMO) and Chief Nursing Officer that Dr. Heekin was so impaired that he apparently 

soiled himself in a public setting; that he showed up on weekend days for surgeries 

that were scheduled during the following week; that he was placing surgical 

components in backwards; reports that he was not able to speak properly; reports of 

imbalance in the operating room; and was unable to form complete sentences or 

hold a dictaphone in his hand without dropping it.   

306. The Judge in the Heekin cases found that despite the Ascension Hospital 

management being made aware of these concerning issues with Dr. Heekin, they 

allowed Dr. Heekin to continue performing surgeries at St. Vincent’s without 

limitation.  

307. The court concluded that the CMO and Senior Vice President (SVP) knew or should 

have known of Dr. Heekin’s worsening physical and mental condition as well as the 

attendant escalation in adverse patient outcomes and that the CMO’s and SVP’s 

failure to stop Dr. Heekin from performing surgery was so reckless and wanton in 

care that it constituted a conscious disregard or indifference to the life and safety of 

their patients and amounted to a gross breach in SVMC’s “duty to select and retain 

competence physicians" pursuant to Insinga v. La Bella, 543 So. 2d 209, 214 (Fla. 

1989). 
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308.Evidently, Judge Bruce R. Anderson, Jr,. a Duval County Circuit Court Judge, 

presided in the Heekin cases and found that Ascension and St. Vincent’s engaged in 

gross negligence and reckless conduct justifying the addition of punitive damage 

counts. (See Order attached hereto as Exhibit 15) 

309.St. Vincent’s and Defendant ASHEC are both Ascension owned hospitals. They are 

both part of the same Ascension district for management purposes. Following the 

events associated with Dr. Heekin at Ascension St. Vincent’s, Defendant Ascension 

was well aware that its event reporting system was not working properly to protect 

patients from even the most egregious medical conduct.   

310.A reasonable hospital would develop and implement an event reporting system that 

is designed to prevent as much harm as reasonably possible. When it becomes aware 

that its system is not designed or implemented well enough to catch even the most 

egregious and repeated harm as exhibited in the Heekin cases, a facility should 

immediately take steps to address the huge issues in their system. 

311.Upon information and belief, Defendant Ascension did not do anything following 

the Heekin cases in Jacksonville despite knowing that its risk management and event 

management system was, in effect, worthless, and that patients were being caused 

harm by how ineffectual its systems were designed and implemented.  

312.At all times material, Defendant Ascension is responsible for overseeing, among 

other things, each of its hospitals’ event reporting process/system and risk 

management system. 
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313.At all times material, Defendant Ascension hires employees who are responsible for 

visiting with and monitoring the event reporting system at its facilities. 

314.Despite Ascension going through the Heekin litigation and being made aware of the 

massive oversights in its event reporting process, risk management, and its reporting 

of  adverse events, Ascension did nothing to address the issues with this hospital as 

well as others under its leadership and supervision. 

315.At all times material and before Mr. Bryan’s death, Ascension knew or should have 

known that hospitals including ASHEC under its supervision were underreporting 

adverse events. 

316.At all times material and before Mr. Bryan’s death, Ascension knew or should have 

known that its hospitals, including ASHEC, were conducting event review meetings 

that were improperly reclassifying reported events as “expected complications.”  

317.Care rendered to Decedent and records make no mention of COVID-19 or SARS-

CoV-2 directly or indirectly. 

318.ASHEC Medical Staff Bylaws and Rules and Regulations contain the following 

requirements: 

A. “When the hospital does not provide the services required by a patient or a 

person seeking necessary medical care, or for any reason cannot be 

admitted to the hospital, the hospital or attending staff appointee, or both, 

shall assist the patient in making arrangements for care in an alternate 

facility so as to (sic) jeopardize the health and safety of the patient.”. 
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Article II Admission Section 1(b). ASHEC Bylaws and Rules and 

Regulations.  

B. “When the hospital does not provide the services required by a patient, or 

for any reason the hospital cannot admit a particular patient who requires 

inpatient care, the hospital or the attending staff appointee, or both, shall 

assist the patient in making arrangements for care in an alternate facility 

so as to not jeopardize the health and safety of the patient.” Article II 

Admission Section 10(a). ASHEC Bylaws and Rules and Regulations. 

C. “It shall be the responsibility of both the pathologist performing an 

operating room consultation and the operating surgeon to consult prior to 

the scheduling of an operation whether the procedure involves a “frozen 

section” or not. The pathologist shall be available on-site at pre-

determined days and times for intra-operative consultations, including 

frozen sections. Any other intra-operative consultations will need to be 

coordinated with the pathologist in advance.” Article IV Consultations 

Section 5. ASHEC Bylaws and Rules and Regulations. 

D. “A medical record shall be maintained for each patient who is evaluated or 

treated as an inpatient, outpatient, or emergency patient. The attending 

appointee shall be responsible for the preparation of a complete and 

legible medical record for each patient under his or her care. This 

responsibility cannot be delegated.” Article VI Medical Records Section 

1(c) and (d). ASHEC Bylaws and Rules and Regulations. 
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E. “All operations performed shall be fully described by the operating 

surgeon in accordance with Section 6(Operative Report) of this Article.” 

Article VI Medical Records Section 1(h), ASHEC Bylaws and Rules and 

Regulations. 

F. “All entries in the medical record shall be dated, timed and authenticated 

by the person making the entry. Each entry must be individually 

authenticated by the legible signature or electronic signature of the 

individual making the entry.” Article VI Medical Records Section 2(a). 

ASHEC Bylaws and Rules and Regulations. 

G. “A detailed operative report shall be dictated within twenty-four (24) 

hours following surgery, and the completed operative report shall be 

authenticated by the primary surgeon and filed in the patient’s medical 

records as soon as possible thereafter. The operative report shall contain 

at least the following information: (1) a description of the surgery; (2) The 

technical procedures used, including the surgical technique, use of drains, 

fluid loss and replacement; (3) The specimens removed; (4) the post-

operative diagnosis; (5) The complications encountered; (6) The gross 

pathology observed visually or by palpation; (7) The name of the primary 

surgeon and any and all assistants; and (8) The type of anesthesia or 

sedation used.” Article VI Medical Records Section 6(e). ASHEC Bylaws 

and Rules and Regulations. 
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H. “All specimens removed during a surgical procedure shall be properly 

labeled, packaged in a preservative as designated, identified in the 

operating room or suite as to patient and source, and sent to the 

laboratory for examination by or under the supervision of a pathologist, 

who shall determine the extent of examination necessary for diagnosis.  

The specimen must be accompanied by pertinent clinical information, 

including the pre-operative and post-operative surgical diagnosis.” Article 

VI Medical Records Section 7(a). ASHEC Bylaws and Rules and 

Regulations. 

I. “The pathology report shall be filed in the medial record within twenty-

four (24) hours of completion, if possible.” Section VI Medical Records 

Section 7(b). ASHEC Bylaws and Rules and Regulations. 

J. “A clinical discharge summary shall be included in the medical records or 

all patients.  The discharge summary should include at least the following:  

(i) the reason for the hospitalization, (ii) all diagnosis established by the 

time of discharge, (iii) significant findings, (iv) complications, (v) the 

procedures performed and treatment rendered, (vi) the condition of the 

patient on discharge, and (vii) any specific. pertinent instructions given to 

the patient or the patient representative, which may include instructions 

regarding medications, diet, physical activity, and follow up care.” Article 

VI Medical Records Section 9(a). ASHEC Bylaws and Rules and 

Regulations. 
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K. “A death summary by the attending staff appointee shall be required on all 

patients who expire regardless of their length of stay. When patients 

expire in the operating room or PACU, the anesthesiologist or a designee 

shall also document a death summary relative to any anesthesia 

complications.” Article VI Medical Records Section 9(d)(e). ASHEC 

Bylaws and Rules and Regulations. 

L. “Any error(s) made in a patient’s chart shall be crossed-out with a single 

line, dated and initialed by the responsible individual and the correct 

information written legibly above the cross-out.” Article VI Medical 

Records Section 13. ASHEC Bylaws and Rules and Regulations. 

M. “Surgery shall be performed by a surgeon according to those privileges 

granted to the surgeon by the Board. If the surgeon attempts to schedule 

an operative procedure for which he or she has not been granted 

privileges, the surgery supervisor shall inform the surgeon of this fact and 

immediately notify the Chief of Surgery and the Chief Executive Officer.” 

Article IX General Rules Regarding Surgical Care Section 3. ASHEC 

Bylaws and Rules and Regulations. 

N. “The patient shall be appropriately monitored during anesthesia or 

sedation, and documentation of such monitoring shall be entered on the 

patient’s medical record and other appropriate forms, and shall include at 

least the following: (1) the dosage and duration of all anesthetic or 

sedation agents and other drugs used; (2) the type and amounts of fluids 
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administered, including blood and blood products; (3) the technique(s) 

used; (4) unusual events during the anesthesia or sedation period: and (5) 

the status of the patient at the conclusion of anesthesia or sedation.” 

Article IX General Rules Regarding Surgical Care Section 4(g). ASHEC 

Bylaws and Rules and Regulations. 

O. “The operating room supervisor shall be responsible for and authorized to 

carry out orders which will provide for optimal technical procedures.  

Disputed matters shall be referred to the Chief of Surgery.” Article IX 

General Rules Regarding Surgical Care Section 8(c). ASHEC Bylaws and 

Rules and Regulations. 

P. “All tissues or exudates removed during a surgical procedure shall be 

properly labeled, packaged as designated and indentured as to patient 

prior to being sent to the laboratory for examination by the pathologist, 

who shall determine the extent of the examination necessary for diagnosis 

after consultation with the surgeon. The specimen must be accompanied 

by pertinent clinical information, including its source, any request for 

special procedures, and the pre-operative and post-operative surgical 

diagnosis. The pathologist shall document the receipt of all surgically 

removed specimens, and shall sign his or her report which shall become 

part of the patient’s medical record.” Article IX General Rules Regarding 

Surgical Care Section 9. ASHEC Bylaws and Rules and Regulations. 
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Q. “When an unusual incident occurs in the operating room, a report must be 

made to the operating room supervisor or designee at one. The report 

must contain the time, place, and circumstances of the incident, the 

persons involved, the witnesses, if any, and the condition of the patient.” 

Article IX General Rules Regarding Surgical Care Section 10. ASHEC 

Bylaws and Rules and Regulations. 

R. “The remains of any deceased patient, including fetal death or a neonatal 

death, shall not be subject to dispositions until the death has been 

officially pronounced by a physician, the event adequately documents 

within a reasonable period of time by the attending staff appointee, 

another staff appointee, or a resident.” Article XIII Discharge Section 4(a). 

ASHEC Bylaws and Rules and Regulations. 

S. “The body of a deceased patient can be subjected to disposition only with 

the consent of the parent, legal guardian, or responsible person. Death 

certificates are the responsibility of the attending staff appointee and must 

be completed within twenty four (24) hours of receipt of the decedent by a 

funeral home for death (or birth in the case of fetal death). Policies with 

respect to the release of a corpse shall confirm to applicable law(s)." 

Article XIII Discharge Section 4(b). ASHEC Bylaws and Rules and 

Regulations. 

T. “It is the responsibility of the attending staff appointee or a designee to 

notify the Medical Examiner or any cases considered a Medical 
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Examiner’s case. Under the Florida Medical Examiners Act, Florida 

Statutes, Section 406.01-406.17, the Florida Medical Examiner shall have 

the authority to perform, or have performed, whatever autopsies or 

laboratory examinations he or she deems necessary and in the public 

interest to determine the identification of cause or manner of death of the 

deceased or to obtain evidence necessary for a forensic examination.” 

Article XIII Discharge Section 5(a). ASHEC Bylaws and Rules and 

Regulations. 

U. “In any of the following circumstances involving the death of a human 

being, the Florida Medical Examiner of the district in which the death 

occurred shall be contacted and determine the cause of death and shall, 

for that purpose, make or have performed such examinations, 

investigations, and autopsies, as he or she shall deem necessary. Those 

circumstances include, but are not limited to, death by any of the 

following means: (1) Criminal violence, (2) Accident, (3) Suicide, (4) 

Suddenly, when in apparent good health, (5) Unattended by a practicing 

physician or other recognized practitioner, (6) Any suspicious or unusual 

circumstance, (7) Criminal abortion, (8) Poison, (9), Disease constituting 

a threat to public health, and (10), Disease, injury, or toxic agent resulting 

from employment.” Article XIII Discharge Section 5(b). 

V. “It shall be the responsibility of each Medical Staff appointee to report, in 

writing, to the President of the Medical Staff or the Chief Executive Officer 
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any conduct, acts or omissions by other staff appointees of which he or 

she, in good conscience, believes to be detrimental to the health or safety 

of patients, to the proper functioning of the hospital, and or which violate 

professional ethics.”  Article XIV Miscellaneous Section 1. 

COUNT ONE 
MEDICAL NEGLIGENCE AGAINST  
THOMAS J. SHAKNOVSKY, D.O. 

319.Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

320.At all times material, Defendant Shaknovsky was under a duty to exercise 

reasonable care in providing medical services. 

321.These duties extended to Mr. Bryan. 

322.These duties included, but are not limited to, the following: 

A. Use of reasonable care in the diagnosis of Mr. Bryan’s splenic condition; 

B. Use of reasonable care in the treatment recommendations including the need for 

immediate surgical intervention versus transfer to a higher level of care;  

C. Use of reasonable care in the performance of preoperative protocols including 

safety time outs; and 

D. Use of reasonable care in performance of surgery including recognizing the 

difference between the liver and the spleen. 

323. Defendant Shaknovsky breached these duties in the following ways: 

A. Failure to use reasonable care in the diagnosis of Mr. Bryan’s splenic condition; 
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B. Failure to use reasonable care in the treatment recommendations including the 

need for immediate surgery versus transfer to a higher level of care;  

C. Failure to use reasonable care in the performance of preoperative protocols 

including safety time outs; and  

D. Failure to use reasonable care in the performance of surgery including  

recognizing the difference between the liver and the spleen. 

324. As a direct and proximate result of the negligent conduct of Defendant Shaknovsky, 

described above, Mr. Bryan suffered immediate death. 

325. The negligent conduct of Defendant Shaknovsky, described above, caused and/or 

substantially contributed to Mr. Bryan’s death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant Shaknovsky for 

compensatory damages, loss of earnings, loss of companionship and protection, and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT TWO 
MEDICAL NEGLIGENCE AGAINST  

GENESISCARE USA OF FLORIDA, L.L.C.  
d/b/a GENESISCARE USA OF FLORIDA INC. 

f/k/a 21ST CENTURY ONCOLOGY, L.L.C. 
(VICARIOUS LIABILITY) 

326.Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 
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327. At all times material Defendant Shaknovsky was acting within the line and scope of 

his duty as a physician for Defendant Practice. 

328.At all times material, Defendant Shaknovsky was under a duty to exercise 

reasonable care in providing medical services. 

329. These duties extended to Mr. Bryan. 

330. These duties included, but are not limited to, the following: 

A. Use of reasonable care in the diagnosis of Mr. Bryan’s splenic condition; 

B. Use of reasonable care in the treatment recommendations including the need for 

immediate surgical intervention versus transfer to a higher level of care; 

C. Use of reasonable care in the performance of preoperative protocols including 

safety time outs; and 

D. Use of reasonable care in performance of surgery including recognizing the 

difference between the liver and the spleen. 

331. Defendant Shaknovsky breached these duties in the following ways: 

A. Failure to use reasonable care in the diagnosis of Mr. Bryan’s splenic condition; 

B. Failure to use reasonable care in the treatment recommendations including the 

need for immediate surgery versus transfer to a higher level of care;  

C. Failure to use reasonable care in the performance of preoperative protocols 

including safety time outs; and 

D. Failure to use reasonable care in the performance of surgery including 

recognizing the difference between the liver and the spleen. 
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332. As a direct and proximate result of the negligent conduct of Defendant Practice's 

employee/agent, Defendant Shaknovsky, described above, Mr. Bryan suffered 

immediate death. 

333. The negligent conduct of Defendant Practice's employee/agent, Defendant 

Shaknovsky, described above caused and/or substantially contributed to Mr. Bryan’s 

death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant Practice for 

compensatory damages, loss of earnings, loss of companionship and protection and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT THREE 
MEDICAL NEGLIGENCE AGAINST  

SACRED HEART HEALTH SYSTEM, INC. 
(VICARIOUS LIABILITY-APPARENT AGENCY) 

334. Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

335. Defendant ASHEC is vicariously liable for the negligence of its apparent agent, 

Defendant Shaknovsky, based on the doctrines of respondeat superior and apparent 

agency. 
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336. At all times material, Defendant Shaknovsky was an apparent agent of Defendant 

ASHEC that to the reasonable patient he appeared to be an employee of Defendant 

ASHEC.  

337. At all times material, Defendant Shaknovsky was presented to Mr. and Mrs. Bryan 

without patient selection or preference as agents of Defendant ASHEC by manner of 

facility-issued photo identification badges representing the General Surgery 

Department and surgical uniform attire. 

338. At all times material, Defendant ASHEC utilized Defendant Nurse Goebel as a 

surgical liaison.  The performance of these duties placed Defendant Nurse Goebel in 

a position where she was acting as the apparent representative of Defendant 

Shaknovsky and the Defendant Practice. To the Bryans, Defendant Nurse Goebel 

was advocating for the performance of the surgery (splenectomy) and was being 

controlled in this function by Defendant Shaknovsky and Defendant Practice. All of 

Defendant Nurse Goebel’s actions related to surgery scheduling were being 

coordinated with Defendant Shaknovsky via text and instant messaging.   

339. To any reasonable patient, including the Bryans, Defendant Nurse Goebel’s actions 

as surgical representative for Defendants Shaknovsky and Practice would lead them 

to believe that they were all working in for the same principal, Defendant ASHEC,  

and all under the direction of the hospital.  

340.As a result of its legal positions relative to Defendant Shaknovsky, Defendant 

ASHEC owed a duty of reasonable care to Mr. Bryan, through its apparent agent, 

Defendant Shaknovsky. 
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341.At all times material, Defendant Shaknovsky owed a duty to Mr. Bryan to use 

reasonable and prudent care in the provision of medical services. 

342. This duty extended to Mr. Bryan. 

343. These duties included, but are not limited to, the following: 

A. Use of reasonable care in the diagnosis of Mr. Bryan’s splenic condition;  

B. Use of reasonable care in the treatment recommendations including the need for 

immediate surgical intervention versus transfer to a higher level of care; 

C. Use of reasonable care in the performance of preoperative protocols including 

safety time outs; and 

D. Use of reasonable care in performance of surgery including recognizing the 

difference between the liver and the spleen. 

344. Defendant ASHEC, acting through its apparent agent Defendant Shaknovsky, 

breached its duties in several ways, including but not limited to the following: 

A. Failure to use reasonable care in the diagnosis of Mr. Bryan’s splenic  

condition; 

B. Failure to use reasonable care in the treatment recommendations including the 

need for immediate surgery versus transfer to a higher level of care; 

C. Failure to use reasonable care in the performance of preoperative protocols 

including safety time outs; and 

D. Failure to use reasonable care in the performance of surgery including 

recognizing the difference between the liver and the spleen. 
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345. As a direct and proximate result of the negligent conduct of Defendant ASHEC's 

apparent agent, Defendant Shaknovsky, described above, Mr. Bryan suffered 

immediate death. 

346. The negligent conduct of Defendant ASHEC's apparent agent, Defendant 

Shaknovsky, described above caused and/or substantially contributed to Mr. Bryan’s 

death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant ASHEC for 

compensatory damages, loss of earnings, loss of companionship and protection and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiffs may be entitled to by Florida law, and a trial by jury. 

COUNT FOUR 
NEGLIGENCE AGAINST NURSE GOEBEL 

347. Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

348. At all times material, Defendant Nurse Goebel was under a duty to exercise 

reasonable care in providing nursing services. 

349.  These duties extended to Mr. Bryan. 

350.  These duties included, but are not limited to, the following: 

A. Use of reasonable care in the coordination of surgical services pursuant to Mr. 

Bryan’s splenic condition; and 
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B. Use of reasonable care in discussions with Mr. and Mrs. Bryan regarding surgical 

safety concerns, surgical risks, and treatment alternatives specific to Defendant 

Shaknovsky and/or Defendant ASHEC. 

351. Defendant Nurse Goebel breached these duties in the following ways: 

A. Failure to use reasonable care in the coordination of surgical services pursuant to 

Mr. Bryan’s splenic condition; and 

B. Failure to use reasonable care in discussions with Mr. and Mrs. Bryan regarding 

surgical safety concerns, surgical risks, and treatment alternatives specific to 

Defendant Shaknovsky and/or Defendant ASHEC. 

352. As a direct and proximate result of the negligent conduct of Defendant Nurse 

Goebel described above, Mr. Bryan underwent a surgery that caused his immediate 

death. 

353.The negligent conduct of Defendant Nurse Goebel described above caused and/or 

substantially contributed to Mr. Bryan’s death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant Nurse Goebel for 

compensatory damages, loss of earnings, loss of companionship and protection and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 
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COUNT FIVE 
NEGLIGENCE AGAINST NURSE CORRAL 

354.Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

355. At all times material, Defendant Nurse Corral was under a duty to exercise 

reasonable care in providing nursing services. 

356. These duties extended to Mr. Bryan. 

357. These duties included but are not limited to the following: 

A. Use reasonable care in assisting with vessel identification, ligation, and  

clamping; 

B. Use reasonable care in assisting with orientation of the surgical field with  

knowledge of a nearby pulsatile vessel (aorta) or structure (heart); and 

C. Use reasonable care in raising concerns and intervening intraoperatively  

regarding incorrect surgical technique and/or incorrect anatomic identification 

or orientation. 

358.Defendant Nurse Corral breached these duties in the following ways: 

A. Failure to use reasonable care in assisting with vessel identification, ligation, and 

clamping; 

B. Failure to use reasonable care in assisting with orientation of the surgical field 

with knowledge of a nearby pulsatile vessel (aorta) or structure (heart); and 

C. Failure to use reasonable care in raising concerns and intervening 

intraoperatively regarding incorrect surgical technique and/or incorrect  

anatomic identification or orientation. 
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359. As a direct and proximate result of the negligent conduct of Defendant Nurse 

Corral described above, Mr. Bryan suffered immediate death. 

360. The negligent conduct of Defendant Nurse Corral described above caused and/or 

substantially contributed to Mr. Bryan’s death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant Nurse Corral for 

compensatory damages, loss of earnings, loss of companionship and protection and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT SIX  
NEGLIGENCE AGAINST NURSE NELSON 

361.Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

362. At all times material, Defendant Nurse Nelson was under a duty to exercise 

reasonable care in providing nursing services. 

363. These duties extended to Mr. Bryan. 

364. These duties included, but are not limited to, the following: 

A. Use of reasonable care in assisting with vessel identification, ligation, and 

clamping; 

B. Use of reasonable care in assisting with orientation of the surgical field with 

knowledge of a nearby pulsatile vessel (aorta) or structure (heart); 
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C. Use of reasonable care in raising concerns and intervening intraoperatively 

regarding incorrect surgical technique and/or incorrect anatomic identification 

or orientation; and 

D. Use of reasonable care in labelling a surgical specimen in preparation for  

submission for pathologic evaluation. 

365. Defendant Nurse Nelson breached these duties in the following ways: 

A. Failure to use reasonable care in assisting with vessel identification, ligation, and 

clamping; 

B. Failure to use reasonable care in assisting with orientation of the surgical field 

with knowledge of a nearby pulsatile vessel (aorta) or structure (heart);\ 

C. Failure to use reasonable care in raising concerns and intervening  

intraoperatively regarding incorrect surgical technique and/or incorrect  

anatomic identification or orientation; and 

D. Failure to use reasonable care in labelling a surgical specimen in preparation for  

submission for pathologic evaluation. 

366. As a direct and proximate result of the negligent conduct of Defendant Nurse 

Nelson described above, Mr. Bryan suffered immediate death. 

367. The negligent conduct of Defendant Nurse Nelson described above caused and/or 

substantially contributed to Mr. Bryan’s death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant Nurse Nelson for 

compensatory damages, loss of earnings, loss of companionship and protection and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 
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and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT SEVEN 
NURSING NEGLIGENCE AGAINST  

SACRED HEART HEALTH SYSTEM, INC. 
(VICARIOUS LIABILITY FOR NURSING NEGLIGENCE) 

(DEFENDANTS NURSE GOEBEL, NURSE CORRAL, AND NURSE NELSON) 

368.Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

369. At all times material, Defendant Nurse Goebel was acting within the line and scope 

of her duty as a nurse for Defendant ASHEC. 

370. At all times material, Defendant Nurse Goebel was under a duty to exercise 

reasonable care in providing nursing services. 

371. At all times material, Defendant Nurse Corral was acting within the line and scope 

of her duty as a nurse for Defendant ASHEC. 

372. At all times material, Defendant Nurse Corral was under a duty to exercise 

reasonable care in providing nursing services. 

373. At all times material, Defendant Nurse Nelson was acting within the line and scope 

of her duty as a nurse for Defendant ASHEC. 

374.At all times material, Defendant Nurse Nelson was under a duty to exercise 

reasonable care in providing nursing services. 

375. These duties extended to Mr. Bryan. 
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376. These duties included, but are not limited to, the following: 

A. Use of reasonable care in the coordination of surgical services pursuant to Mr. 

Bryan’s splenic condition; and 

B. Use of reasonable care in discussions with Mr. and Mrs. Bryan regarding surgical 

safety concerns, surgical risks, and treatment alternatives specific to Defendant 

Shaknovsky and/or Defendant ASHEC. 

C. Use of reasonable care in assisting with vessel identification, ligation, and 

clamping; 

D. Use of reasonable care in assisting with orientation of the surgical field with 

knowledge of a nearby pulsatile vessel (aorta) or structure (heart); 

E. Use of reasonable care in raising concerns and intervening intraoperatively 

regarding incorrect surgical technique and/or incorrect anatomic identification 

or orientation; and 

F. Use of reasonable care in labelling a surgical specimen in preparation for  

submission for pathologic evaluation. 

377. Defendant Nurse Goebel breached these duties in the following ways: 

A. Failure to use reasonable care in the coordination of surgical services pursuant to 

Mr. Bryan’s splenic condition; and 

B. Failure to use reasonable care in discussion with Mr. and Mrs. Bryan regarding 

surgical safety concerns, surgical risks, and treatment alternatives specific to 

Defendant Shaknovsky and/or Defendant ASHEC. 
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378.Defendant Nurse Corral breached these duties in the following ways: 

A. Failure to use reasonable care in assisting with vessel identification, ligation, and 

clamping; 

B. Failure to use reasonable care in assisting with orientation of the surgical field 

with knowledge of a nearby pulsatile vessel (aorta) or structure (heart); and 

C. Failure to use reasonable care in raising concerns and intervening  

intraoperatively regarding incorrect surgical technique and/or incorrect  

anatomic identification or orientation. 

379. Defendant Nurse Nelson breached these duties in the following ways: 

A. Failure to use reasonable care in assisting with vessel identification, ligation, and 

clamping; 

B. Failure to use reasonable care in assisting with orientation of the surgical field 

with knowledge of a nearby pulsatile vessel (aorta) or structure (heart); 

C. Failure to use reasonable care in raising concerns and intervening 

intraoperatively regarding incorrect surgical technique and/or incorrect 

anatomic identification or orientation; and 

D. Failure to use reasonable care in labelling a surgical specimen in preparation for  

submission for pathologic evaluation. 

380. As a direct and proximate result of the negligent conduct of Defendant Nurse 

Goebel, Defendant Nurse Corral, and Defendant Nurse Nelson, described above, Mr. 

Bryan suffered immediate death. 
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381. The negligent conduct of Defendant Nurse Goebel, Defendant Nurse Corral, and 

Defendant Nurse Nelson described above caused and/or substantially contributed to 

Mr. Bryan’s death.  

 WHEREFORE, Plaintiffs demand judgment against Defendant ASHEC for 

compensatory damages, loss of earnings, loss of companionship and protection and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiffs may be entitled to by Florida law, and a trial by jury. 

COUNT EIGHT 
NEGLIGENT CREDENTIALING AGAINST  
SACRED HEART HEALTH SYSTEM, INC. 

382. Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

383. Under Florida law, including Fla. Stat. § 766.110, as a medical facility, ASHEC has a 

duty to assure comprehensive risk management and the competency of its medical 

staff, including Defendant Shaknovsky, through careful selection and review, and are 

liable for failure to exercise due care in execution of this duty.  

384. ASHEC failed to exercise due or reasonable care in performing these duties and 

caused the death of the Mr. Bryan. 

385. In the subject case, ASHEC failed to perform these duties owed to the Plaintiffs in 

one or more for the following ways: 
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A. The failure to ensure the competence of Defendant Shaknovsky, the surgeon 

responsible for removing Mr. Bryan’s liver instead of his spleen; 

B. Failure to complete proctoring and/or remedial measure designed to correct his 

surgical technique; 

C. Failure to review Defendant Shaknovsky’s overall competence instead they 

performed a piecemeal extinguishing of fires created by his various negligent 

surgeries;  

D. Defendant ASHEC knew or should have known of Defendant Shaknovsky’s  

previous adverse events and failed to exercise due care in its administrative 

duties in credentialing Defendant Shaknovsky; 

E. Upon information and belief, Defendant ASHEC failed to perform reasonable 

administration of the medical review and risk management processes, including 

the supervision of the medical staff, to the extent necessary to ensure that such 

medical review and risk management processes were being carried out in a 

reasonable fashion; 

F. Upon information and belief, Defendant ASHEC failed to use reasonable care in 

the education and training of its nursing staff as to the importance of mandatory 

reporting of adverse incidents and/or incidents involving patient care or safety so 

that the institution fostered and encouraged the reporting of such events instead 

of discouraging the same; 

G. Upon information and belief, Defendant ASHEC failed to use reasonable care in 

implementing its risk management procedures which require an initial report of 
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dangerous or risky care being provided to its patients. In fact, the culture that 

was created by this negligence was one of “silence” and encouraged staff to not 

share valuable patient safety information for fear that they would be punished in 

some manner by reporting the same. Defendant ASHEC knew or should have 

known that this culture of  "silence" existing from the lack of reporting associated 

with Defendant Shaknovsky when it was clear to the medical and nursing staff 

that he was feared by many in the facility. In fact, upon information and belief, 

physicians and nurses in the hospital would encourage family and friends to seek 

care elsewhere when they knew that Defendant Shaknovsky was taking call for 

the emergency room; 

H. By failing to reasonably perform these duties, Defendant Shaknovsky, an 

unqualified physician, was permitted to perform surgeries without reasonable 

oversight or efforts to improve such performance by Defendant ASHEC. 

386. The ASHEC Bylaws reference and expressly incorporate the following additional 

policies and procedures (Medical Staff Policies, Credentials Policy, Medical Staff 

Organization Manual, and Professional Practice Evaluation Policy) which are in 

Defendant ASHEC’s exclusive possession and, based upon information and belief, 

contain additional evidence of ASHEC’s negligence in failing to perform 

credentialing and risk management duties in a reasonable manner.  

387.ASHEC objected in the pre-suit process to the production of various documents 

related to the claims contained in this suit.  These documents included, but were not 

limited to, the following items: 

 79   



A. Credentialing File for Defendant Shaknovksy;   

B. Full and complete copies of Personnel Files; 

C. Patient Safety Organization;  

D. Peer Review documents related to Defendant Shaknovsky; and 

E. OR Schedule for dates August 18, 2024 through August 23, 2024. 

388.The adverse incident documents referenced above were requested pursuant to 

Amendment 7 to the Florida Constitution, along with the risk management incident 

reports and peer review documents which are in the Defendant ASHEC’s exclusive 

possession and control and, upon information and belief, contain additional 

evidence of ASHEC’s negligence in failing to perform credentialing and risk 

management duties in a reasonable manner.  

389. The negligent conduct of Defendant ASHEC described above proximately caused 

and/or substantially contributed to Mr. Bryan’s death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant ASHEC for 

compensatory damages, loss of earnings, loss of companionship and protection, and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 

support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiffs may be entitled to by Florida law, and a trial by jury. 
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COUNT NINE 
NEGLIGENT INFLICTION OF EMOTIONAL DISTRESS 

BEVERLY BURKE BRYAN, individually, AGAINST  
DEFENDANT SHAKNOVSKY, DEFENDANT NURSE MONTAG, 

DEFENDANT NURSE NELSON AND DEFENDANT ASHEC 
(OUTRAGE COUNT) 

390.Plaintiff hereby adopts and incorporates the allegations contained in 1 - 318 as if set 

out here. 

391.Plaintiff BEVERLY BURKE BRYAN (hereafter “Mrs. Bryan”), individually, was, at 

all times material, married to decedent William Dale Bryan. 

392. All events related to the claims in this count occurred following the death of Mr. 

Bryan at 6:56pm on August 21, 2024. 

393. At all times material, Plaintiff Mrs. Bryan was present in the hospital with her 

husband for all conversations and interactions with Defendant Nurses. 

394. The operating room and the surgery waiting room at ASHEC are within 100 feet of 

each other and all of the events occurring causing Mr. Bryan’s death occurred within 

100 feet of Mrs. Bryan. 

395. At all times material, Plaintiff Mrs. Bryan was known to all Hospital staff as Mr. 

Bryan’s next of kin and/or health care proxy. 

396. At all times material, Defendant Nurses Montag and Defendant Nurse Nelson owed 

a duty of reasonable care in the communication of cause of death to Mrs. Bryan.  

397. At all times material, it was foreseeable to them both that communication of this 

information in a negligent manner would likely result in severe emotional harm. 

398. Following the subject surgery, Plaintiff Mrs. Bryan was informed by the Defendant 

Nurses that her husband suffered splenic aneurysm and passed away.  
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399. These representations were negligent in that they were false and misleading. 

400. These representations were especially impactful to Mrs. Bryan since they were 

connected her and Mr. Bryan’s decision to move forward with the surgery and Mr. 

Bryan’s death since it was purportedly a complication of the surgery: an expected 

complication to a procedure versus something aberrant and unrelated to the the 

typical splenectomy.  

401.Defendant Nurse Nelson was well aware that Defendant Shaknovsky had removed 

Mr. Bryan’s liver instead of his spleen and that the cause of death was surgical 

removal of Mr. Bryan’s liver.  

402.Defendant Nurse Nelson, despite knowing that Mr. Bryan’s liver was removed, 

labeled the specimen container “spleen” when she knew it contained a liver. This 

action was, at least, negligent. 

403.Defendant Nurse Montag was the night shift nurse manager whose shift started at 

7PM.  

404.Upon information and belief, at approximately 7:25PM and 7:28PM Defendant 

Nurse Montag and ASHEC CEO Trey Abshier conversed about the subject case. 

405.Upon information and belief, at approximately 7:32PM, ASHEC CMO Dr. Bacani 

and ASHEC CEO Trey Abshier conversed about the subject case.  

406.Upon information and belief, at approximately 8:19PM, CMO Dr. Bacani met with 

OR Charge Nurse (Nurse Shaffer) and Director Surgical Services (Nurse Jefferson). 

407.Upon information and belief, at approximately 8:20-8:40PM, all operating room 

staff met with ASHEC CEO Trey Abshier and CMO Dr. Bacani to discuss the case.  
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408.Upon information and belief, Defendant Nurse Montag hurried out to the parking 

lot to confront Mrs. Bryan about signing the Morgue Register Form.   

409.During this interaction between Defendant Nurse Montag and Mrs. Bryan, Mrs. 

Bryan was not informed that Mr. Bryan’s liver had been removed and/or that there 

was any question about whether his liver was mistakenly removed.   

410.Defendant Nurse Montag encouraged Plaintiff Mrs. Bryan to reject the idea of an 

autopsy and have Mr. Bryan’s body released as soon as possible from ASHEC. 

411.Defendant Nurse Montag was acting in furtherance of the interest of Defendant 

ASHEC’s goal of covering up the real cause of Mr. Bryan’s death.  

412.This communication by Defendant Nurse Montag in the parking lot of the hospital 

was negligent in that it was not accurate and misrepresented the real cause of death 

by leaving out critical facts. 

413.The Morgue Register Form has a section required by Fla. Stat. § 406.11 to be filled 

out accurately. This section of the form relies upon the author of the form to fill it 

out honestly and accurately. Defendant Nurse Montag failed to fill out this section 

accurately by failing to note that this death occurred in an suspicious or unusual 

circumstance. This was consistent with her verbal misrepresentation/omission to 

Plaintiff Mrs. Bryan that the cause of death was an expected surgical complication. 

414. Defendant Nurse Montag knew and/or should have known that this form would be 

provided to the Florida District One Medical Examiners office when she executed it. 
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415.The “Morgue Register Form” in this case seems to have two versions. One version is 

dated August 21, 2024 and the other version is dated September 21, 2024.  It is not 

clear why there are two versions of this form.   

416.At some time during Defendant Nurse Montag’s shift, she also filled out a form 

titled “Mortality Review Worksheet.”  

417.Upon information and belief, this “Mortality Review Worksheet” form is used by 

ASHEC  to perform its statutory risk management and quality assurance obligations. 

418.On this same evening, Defendant Nurse Montag filled out a “Death Notification 

Worksheet.” This form is used by the Florida District One Medical Examiner’s office 

to verify the necessity of an autopsy.  Again, Defendant Nurse Montag omitted any 

reference to Mr. Bryan’s liver being removed and/or any unusual issue with Mr. 

Bryan’s surgery. In fact, Defendant Nurse Montag’s description of Mr. Bryan’s 

surgery reads in this form as “During surgical intervention of (sic) Splenectomy (sic) 

he coded and later died at 1856 after all appropriate interventions (sic) attempted to 

save his life.”  

419.The “Death Notification Worksheet” also contains an instruction provision at the 

bottom that makes it clear that deaths following a recent traumatic event or from 

complications of a past injury require notification of the Florida District One 

Medical Examiner’s office prior to submitting the form. The form goes on to note 

that those who have questions should call the Florida District One Medical 

Examiner's office to resolve any issues.  
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420.Upon information and belief, no nurses or other providers at ASHEC notified the 

Florida District One Medical Examiner's office of Mr. Bryan’s tragic death from liver 

removal. 

421.Negligently suppressing this information was to further Defendant ASHEC’s 

interest in not revealing the actual cause of Mr. Bryan’s death.  

422. On that evening, Defendant Nurse Montag also called the Florida District One 

Medical Examiner's  office and withheld information about the real cause of Mr. 

Bryan’s death so as to not trigger the Florida District One Medical Examiner’s office 

interest in an autopsy. 

423.Plaintiff Mrs. Bryan was negligently informed that her husband died from 

complications associated with his spleen, specifically a splenic aneurysm.  

424.Plaintiff Mrs. Bryan was puzzled by this explanation, but trusted that the physicians 

and nurse were being truthful in their cause of death information. 

425.This caused extensive emotional harm and injury to Mrs. Bryan since she blamed 

herself for allowing her husband to proceed with this surgery and purportedly an 

ordinary complication of this procedure allegedly caused his death.  

426.Mrs. Bryan, a nurse herself, knew that nurses and physicians were bound by their 

ethical obligations to provide truthful medical information about the cause of death.   

427. Plaintiff Mrs. Bryan left Florida for her hometown in Alabama and arranged for a 

memorial  for her husband.   

 85   



428. In the days following Mr. Bryan’s death, Plaintiff Mrs. Bryan was asked by many as 

to why Mr. Bryan died and she only could relay to them what she had been told by 

providers at ASHEC, that he died from a splenic aneurysm.  

429.She shared this same information via social media when asked by friends and 

family as to why he passed away so suddenly.  

430.On August 26, 2024 Mrs. Bryan  had a memorial service  for Mr. Bryan where it was 

shared that he passed away from a surgical complication that was related to his 

spleen removal. 

431.Every time a friend or relative would ask her “what happened?”, she would share the 

fact that she blamed herself for allowing him to go into this procedure since it was 

purportedly an ordinary complication of the procedure that allegedly caused his 

death.  

432.Had Mrs. Bryan been told the truth from the start, there would have been much less 

reason to think that her decision to proceed with the procedure was part of the 

reason her husband died.  In fact, it would have all been the fault of the health care 

organizations and practitioners alone. 

433. ASHEC continued to allow Plaintiff Mrs. Bryan to believe that her husband died 

from an aneurysm until the Florida District One Medical Examiner became involved 

and informed her otherwise.  

434. ASHEC allowed for its own medical records to contain false information about Mr. 

Bryan’s cause of death  

435. The ASHEC medical records remain false to present day. 
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436.On or about August 27, 2024, The Florida District One Medical Examiner called 

Mrs. Bryan and informed her that Mr. Bryan did not die from an splenic aneurysm, 

but in fact died because Defendant Shaknovsky removed his liver instead of his 

spleen. 

437.This information was devastating to Plaintiff Mrs. Bryan and caused her severe 

mental anguish and emotional distress. 

438.Mrs. Bryan suffered physical impact and injuries manifested from the emotional 

distress including but not limited to weight loss, vision issues related to optic 

inflammation associated hyperactive tear ducts, memory issues, concentration 

issues, insomnia, fatigue, tremor,  anxiety,  and weaker immunity allowing for more 

frequent infections.  

439. Alternatively, and in the event this Court doesn’t find impact and/or physical injury 

with the physical symptoms manifested and set out herein, misrepresenting the 

cause of death to a next of kin presents foreseeable harm to the next of kin that is 

predominantly emotional in nature.  

440. Also alternatively, the impact rule does not apply to situations like this where the 

only reasonable damages arising from this breach of care are emotional distress and 

this type of emotional distress is akin to that suffered by victims of defamation or 

invasion of privacy. Florida Department of Corrections v. Abril, 969 So. 2d 201 (Fla. 

2007), Reid v. Daley, 276 So. 3d 878, (Fla. 1st DCA 2019). 

441.The actions by Defendant Nurse Montag, Defendant Nurse Nelson, and Defendant 

ASHEC related to the cover up of Mr. Bryan’s cause of death and the 
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misrepresentations made to Plaintiff Mrs. Bryan amount to the type of conduct 

where emotional damages are an additional “parasitic” consequence of conduct that 

itself is a freestanding tort apart from any emotional injury. Kush v. Lloyd, 616 So. 

2d 415 (1992)(citing W. Page Keaton et al., Prosser and Keeton on the Law of Torts 

§ 30, at 168 (5th ed. 1984). 

442. All of the providers communicating with Plaintiff Mrs. Bryan concerning cause of 

death were in a fiduciary relationship with Plaintiff Mrs. Bryan similar to a patient-

physician relationship for purposes of communicating cause of death. In this 

context, Florida courts have held that the “impact rule” is inapplicable when the 

defendant has breached a statutory duty to its patient. Gracey v. Eaker, 837 So.2d 

348 (2002). 

443. Florida courts have held that the mishandling of a body is a tort that would be 

exempt from the application of the “impact rule” since “…the natural and probably 

consequence of the character of wrong committed, but indeed is frequently the only 

injurious consequence to follow from it.” Florida BC Holdings, L.L.C. v. Reese, 376 

So. 3d 109 (2023). 

444. The events in this count are akin to the tort of mishandling of a body and the 

analysis used the Florida courts in exempting the application of the “impact rule”.    

Christopher Brady v. SCI Funeral Services of Florida, Inc., et al, 948 So. 2d 976 

(2007). 

445. Further, Florida courts have also recognized that intentional acts or actions that 

reasonably imply malice that could ultimately form the basis of the assessment of 
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exemplary or punitive damages also make the “impact rule” inapplicable to the 

awarding of emotional distress damages. Florida BC Holdings, L.L.C. v. Reese, 376 

So. 3d 109 (2023). 

446.The acts described in this count are outrageous and would “shock the conscience” of 

any community and certainly shock the conscience of the Walton County 

community. 

447. As a direct and proximate result of the negligence described herein by Defendant 

Nurse Montag, Defendant Nurse Nelson, and Defendant ASHEC, Plaintiff Mrs. 

Bryan was caused to suffer irreparable and permanent physical injuries and 

emotional distress and mental anguish. 

 WHEREFORE, Plaintiff, Mrs. Bryan, demands judgment against Defendants 

Nurse Montag, Defendant Nurse Nelson, and Defendant ASHEC for personal injury, 

mental anguish, inconvenience, compensatory damages, loss of earnings, loss of 

companionship and protection, emotional distress, medical expenses due to injury, 

costs, interest as allowed by law, and any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT TEN 
NEGLIGENT INFLICTION OF EMOTIONAL DISTRESS 

BEVERLY BURKE BRYAN, individually, AGAINST  
DEFENDANT SHAKNOVSKY AND 

DEFENDANT GENESISCARE USA OF FLORIDA, L.L.C.  
a/k/a GENESISCARE USA OF FLORIDA INC.  

f/k/a 21ST CENTURY ONCOLOGY, L.L.C.  
(VICARIOUS LIABILITY) 

448.Plaintiff hereby adopts and incorporates the allegations contained in 1 - 318 as if set 

out here. 

 89   



449.Plaintiff BEVERLY BURKE BRYAN (hereafter “Mrs. Bryan”), individually, was, at 

all times material, married to decedent William Dale Bryan. 

450.All events related to the claims in this count occurred following the death of Mr. 

Bryan at 6:56PM on August 21, 2024. 

451.At all times material, Plaintiff Mrs. Bryan was present in the hospital with her 

husband for all conversations and interactions with Defendant Shaknovsky and 

Defendant Nurses. 

452.At all times material, Plaintiff Mrs. Bryan was known to Defendant Shaknovsky, and 

all Hospital staff as Mr. Bryan’s next of kin and/or health care proxy.  

453.At all times material, Defendant Shaknovsky was acting in the line and scope of his 

duties as a surgeon for Defendant Practice. 

454.At all time material, Defendant Shaknovsky owed a duty of reasonable care in the 

communication about the cause of death to Mrs. Bryan so as not to cause outrage or 

severe emotional distress. 

455.On August 21, 2024, Defendant Shaknovsky met with Mrs. Bryan in the hospital 

chapel and negligently informed her that Mr. Bryan had died from splenic 

hemorrhage. 

456.These communications with a surviving spouse in a Chapel at the hospital 

immediately following the death of their spouse are certainly delicate and sensitive 

conversations that require a high degree of honesty and empathy.  Anyone providing 

this type of information would be well aware that misrepresenting something on 
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such a subject could cause significant emotional harm and resulting physical 

injuries.  

457.Further, when someone attempts to rephrase facts that their actions actually 

contributed a death, the misrepresentations made become even more harmful to the 

family member receiving them. 

458.Defendant Shaknovsky would later negligently include similar information in the 

Florida Death Record Fax Attestation.  

459.Upon information and belief, no nurses or other providers at ASHEC notified the 

Florida District One Medical Examiner’s office of Mr. Bryan’s tragic death from liver 

removal. 

460.The goal was to further Defendant ASHEC’s interest in not revealing the actual 

cause of Mr. Bryan’s death.  

461. Plaintiff Mrs. Bryan was informed that her husband died from complications 

associated with his spleen, specifically a splenic aneurysm.  

462. Plaintiff Mrs. Bryan was puzzled by this explanation, but trusted that the 

physicians and nurses were being truthful in their cause of death information.  

463. Plaintiff Mrs. Bryan left Florida for her hometown in Alabama and arranged for a 

memorial  for her husband.   

464. In the days following, Mr. Bryan’s death, Plaintiff Mrs. Bryan was asked by many as 

to why Mr. Bryan died and she only could relay to them what she had been told by 

providers at ASHEC, that he died from a splenic aneurysm.  
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465.She shared this same information via social media when asked by friends and 

family as to why he passed away so suddenly.  

466.On August 26, 2024 Mrs. Bryan  had a memorial service  for Mr. Bryan where it was 

shared that he passed away from a surgical complication that was related to his 

spleen removal. 

467. Unbeknownst to Plaintiff Mrs. Bryan, ASHEC’s pathologist, Dr. Blanchard, had 

concluded on August 21, 2024, that Defendant Shaknovsky removed Mr. Bryan’s 

liver and that was the actual cause of death. This was not shared with Plaintiff Mrs. 

Bryan.   

468. In fact, Defendants Shaknovsky and Practice continued to allow Plaintiff Mrs. 

Bryan to believe that her husband died from an aneurysm until the Florida District 

One Medical Examiner became involved and informed her otherwise.  

469.Defendant Shaknovsky allowed for his own medical records to contain false 

information about Mr. Bryan’s cause of death  

470. These medical records remain false to present day. 

471.On or about August 27, 2024, the Florida District One Medical Examiner called Mrs. 

Bryan and informed her that Mr. Bryan did not die from an splenic aneurysm, but in 

fact died because Defendant Shaknovsky  removed his liver instead of his spleen. 

472.This information was devastating to Plaintiff Mrs. Bryan and caused her severe 

mental anguish and emotional distress. 

473.Mrs. Bryan suffered physical impact and injuries manifested from the emotional 

distress of this revelation including, but not limited to, weight loss, vision issues 
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related to optic inflammation associated hyperactive tear ducts, memory issues, 

concentration issues, insomnia, fatigue, tremor, anxiety, and weaker immunity 

allowing for more frequent infections. 

474. Alternatively, in the event this Court doesn’t find impact or physical injury from the 

aforementioned symptoms, misrepresenting the cause of death to a next of kin 

presents foreseeable harm to the next of kin that is predominantly emotional in 

nature.  

475. Also alternatively, the impact rule does not apply to situations like this where the 

only reasonable damages arising from this breach of care are emotional distress and 

this type of emotional distress is akin to that suffered by victims of defamation or 

invasion of privacy. Florida Department of Corrections v. Abril, 969 So. 2d 201 (Fla. 

2007), Reid v. Daley, 276 So. 3d 878, (Fla. 1st DCA 2019). 

476.The actions by Defendant Shaknovsky and Defendant Practice related to the cover 

up of Mr. Bryan’s cause of death and the misrepresentations made to Plaintiff Mrs. 

Bryan, the department of vital statistics, and the Florida District One Medical 

Examiner’s office amount to the type of conduct where emotional damages are an 

additional “parasitic” consequence of conduct that itself is a freestanding tort apart 

from any emotional injury. Kush v. Lloyd, 616 So. 2d 415 (1992)(citing W. Page 

Keaton et al., Prosser and Keeton on the Law of Torts § 30, at 168 (5th ed. 1984). 

477.All of the providers communicating with Plaintiff Mrs. Bryan, including Defendant 

Shaknovsky, concerning cause of death were in a fiduciary relationship with Plaintiff 

Mrs. Bryan similar to a patient-physician relationship for purposes of 
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communicating cause of death. In this context, Florida courts have held that the 

“impact rule” is inapplicable when the defendant has breached a statutory duty to its 

patient. Gracey v. Eaker, 837 So.2d 348 (2002). 

478. Florida Courts have held that the mishandling of a body is a tort that would be 

exempt from the application of the “impact rule” since the “…the natural and 

probably consequence of the character of wrong committed, but indeed is frequently 

the only injurious consequence to follow from it.” Kirksey v. Jernigan, 45 So. 2d 

188, 189 (Fla. 1950). 

479. The events in this count are akin to the tort of mishandling of a body and the 

analysis used the Florida courts in exempting the application of the “impact rule.”    

Kirksey v. Jernigan, 45 So. 2d 188, 189 (Fla. 1950). 

480. Further, Florida courts have also recognized that intentional acts or actions that 

reasonably imply malice that could ultimately form the basis of the assessment of 

exemplary or punitive damages also make the “impact rule” inapplicable to the 

awarding of emotional distress damages. Florida BC Holdings, L.L.C. v. Reese, 376 

So. 3d 109 (2023). 

481.The acts described in this count are outrageous and would “shock the conscience” of 

any community and certainly shock the conscience of the Walton County 

community. 

482. As a direct and proximate result of the breach of reasonable care by Defendant 

Shaknovsky and Defendant Practice, Plaintiff Mrs. Bryan was caused to suffer 
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irreparable and permanent physical injuries and emotional distress and mental 

anguish. 

 WHEREFORE, Plaintiff, Mrs. Bryan, demands judgment against Defendants 

Shaknovsky and Practice for personal injury, mental anguish, inconvenience, 

compensatory damages, loss of earnings, loss of companionship and protection, 

emotional distress, medical expenses due to injury, costs, interest as allowed by law, and 

any other relief as the Court deems necessary or that Plaintiff may be entitled to by 

Florida law, and a trial by jury. 

COUNT ELEVEN 
INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS 

BEVERLY BURKE BRYAN, individually, AGAINST DEFENDANT 
SHAKNOVSKY AND DEFENDANT PRACTICE 

483.Plaintiff hereby adopts and incorporates the allegations contained in 1 - 318 as if set 

out here. 

484.Plaintiff BEVERLY BURKE BRYAN (hereafter “Mrs. Bryan”), individually, was, at 

all times material, married to decedent William Dale Bryan. 

485.All events related to the claims in this count occurred following the death of Mr. 

Bryan at 6:56PM on August 21, 2024. 

486.At all times material, Plaintiff Mrs. Bryan was present in the hospital with her 

husband for all conversations and interactions with Defendant Nurses and 

Defendant Shaknovsky. 

487.At all times material, Defendant Shaknovsky was employed by Defendant Practice 

and was in the line and scope of his duties as surgeon for the practice. 
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488.At all times material, Plaintiff Mrs. Bryan was known to all Hospital staff as Mr. 

Bryan’s next of kin and/or health care proxy. 

489.Following the subject surgery, Plaintiff Mrs. Bryan was informed by the Defendant 

Shaknovsky that her husband suffered splenic aneurysm and passed away. This 

conversation took place in the hospital chapel and in the presence of Defendant 

Nurse Goebel, as well as other family members.  

490.At the time he made this statement, Defendant Shaknovsky knew he had removed 

Mr. Bryan’s liver instead of his spleen and that the cause of death was surgical 

removal of Mr. Bryan’s liver.  

491.Despite knowing that Mr. Bryan’s liver was removed, Defendant Shaknovsky 

intentionally, willfully, and/or recklessly insisted that the the specimen be labelled 

“spleen.” 

492.Defendant Shaknovsky intentionally, willfully, and/or recklessly completed the 

Florida Death Record Fax Attestation noting that the cause of death was “splenic 

hemorrhage” and the manner of death was “natural.” 

493.Florida Statutes Section 382.026 makes a willful or knowingly false statement in  

records like this a third degree felony.  

494.Upon information and belief, no providers at ASHEC, including Defendant 

Shaknovsky, ever notified the Florida District One Medical Examiner’s office of Mr. 

Bryan’s tragic death from liver removal. 

 96   



495.The goal of intentionally suppressing this information was to further Defendant  

Shaknovsky’s and/or Defendant Practice’s interest in not revealing the actual cause 

of Mr. Bryan’s death.  

496. Plaintiff Mrs. Bryan was intentionally, willfully, and/or recklessly informed that 

her husband died from complications associated with his spleen, specifically a 

splenic aneurysm.  

497.Plaintiff Mrs. Bryan was puzzled by this explanation, but trusted that the physicians 

and nurses were being truthful in their cause of death information.  

498.Mrs. Bryan, a nurse herself, knew that nurses and physicians were bound by their 

ethical obligations to provide truthful medical information about the cause of death.   

499. Plaintiff Mrs. Bryan left Florida for her hometown in Alabama and arranged for a 

memorial  for her husband.   

500. In the days following, Mr. Bryan’s death, Plaintiff Mrs. Bryan was asked by many 

as to why Mr. Bryan died and she only could relay to them what she had been told by 

providers at ASHEC, that he died from a splenic aneurysm.  

501.She shared this same information via social media when asked by friends and family 

as to why he passed away so suddenly.  

502.On August 26, 2024 Mrs. Bryan  had a memorial service  for Mr. Bryan where it was 

shared that he passed away from a surgical complication that was related to his 

spleen removal. 

503. Unbeknownst to Plaintiff Mrs. Bryan, ASHEC’s pathologist, Dr. Blanchard, had 

concluded on August 21, 2024 that Defendant Shaknovsky removed Mr. Bryan’s 
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liver and that was the actual cause of death.  This was not shared with Plaintiff Mrs. 

Bryan.   

504.Between August 21, 2024 and August, 27, 2024, Mrs. Bryan continually blamed 

herself for Mr.Bryan’s death.  She felt that her decision to proceed with surgery for 

her husband was the sole cause of his death since it was purportedly an ordinary 

complication of the procedure to have a splenic artery rupture.  

505.Being a nurse herself, she had no reason to think that she was being told anything 

but the truth since she knew that all of the providers had ethical and legal 

obligations to tell her the truth. 

506. In fact, ASHEC continued to allow Plaintiff Mrs. Bryan to believe that her husband 

died from an aneurysm until the Florida District One Medical Examiner became 

involved and informed her otherwise.  

507. Defendant Shaknovsky allowed for his own medical records to contain false 

information about Mr. Bryan’s cause of death  

508. The ASHEC medical records authored by Defendant Shaknovsky remain false to 

present day. 

509.On or about August 27, 2024, the Florida District One Medical Examiner called 

Mrs. Bryan and informed her that Mr. Bryan did not die from an splenic aneurysm 

but in fact died because Defendant Shaknovsky mistakenly removed his liver instead 

of his spleen. 

510.This information was devastating to Plaintiff Mrs. Bryan and caused her severe 

mental anguish and emotional distress. 

 98   



511.Mrs. Bryan suffered physical impact and injuries manifested from the emotional 

distress of this revelation including, but not limited to, weight loss, vision issues 

related to optic inflammation associated hyperactive tear ducts, memory issues, 

concentration. issues, insomnia, fatigue, tremor,  anxiety,  and weaker immunity 

allowing for more frequent infections.  

512. Alternatively, and in the event this Court doesn’t find impact or physical injury with 

the physical symptoms manifested and set out herein, misrepresenting the cause of 

death to a next of kin presents foreseeable harm to the next of kin that is 

predominantly emotional in nature.  

513. Also alternatively, the impact rule does not apply to situations like this where the 

only reasonable damages arising from this breach of care are emotional distress and 

this type of emotional distress is akin to that suffered by victims of defamation or 

invasion of privacy. Florida Department of Corrections v. Abril, 969 So. 2d 201 (Fla. 

2007), Reid v .Daley, 276 So. 3d 878, (Fla. 1st DCA 2019). 

514.The actions by Defendant Shaknovsky and Defendant Practice related to the cover 

up of Mr. Bryan’s cause of death and the misrepresentations made to Plaintiff Mrs. 

Bryan amount to the type of conduct where emotional damages are an additional 

“parasitic” consequence of conduct that itself is a freestanding tort apart from any 

emotional injury. Kush v. Lloyd, 616 So. 2d 415 (1992)(citing W. Page Keaton et al., 

Prosser and Keeton on the Law of Torts § 30, at 168 (5th ed. 1984). 

515.All of the providers communicating with Plaintiff Mrs. Bryan concerning a cause of 

death were in a fiduciary relationship with Plaintiff Mrs. Bryan similar to a patient-
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physician relationship for purposes of communicating cause of death. In this 

context, Florida courts have held that the “impact rule” is inapplicable when the 

defendant has breached a statutory duty to its patient. Gracey v. Eaker, 837 So.2d 

348 (2002). 

516. Florida courts have held that the mishandling of a body is a tort that would be 

exempt from the application of the “impact rule” since the “…the natural and 

probably consequence of the character of wrong committed, but indeed is frequently 

the only injurious consequence to follow from it.” Kirksey v. Jernigan, 45 So. 2d 

188, 189 (Fla. 1950). 

517. The events in this count are akin to the tort of mishandling of a body and the 

analysis used the Florida courts in exempting the application of the “impact rule”.    

Kirksey v. Jernigan, 45 So. 2d 188, 189 (Fla. 1950). 

518. Further, Florida courts have also recognized that intentional acts or actions that 

reasonably imply malice that could ultimately form the basis of the assessment of 

exemplary or punitive damages also make the “impact rule” inapplicable to the 

awarding of emotional distress damages. Florida BC Holdings, L.L.C. v. Reese, 376 

So. 3d 109 (2023). 

519.The acts described in this count are outrageous and would “shock the conscience” of 

any community and certainly shock the conscience of the Walton County 

community. 

520. As a direct and proximate result of the intentional, wanton, willful and/or reckless 

actions by Defendant Shaknovsky and Defendant Practice, Plaintiff Mrs. Bryan was 
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caused to suffer irreparable and permanent physical injuries and emotional distress 

and mental anguish. 

 WHEREFORE, Plaintiff, Mrs. Bryan, demands judgment against Defendants 

Shaknovsky and Practice for personal injury, mental anguish, inconvenience, 

compensatory damages, loss of earnings, loss of companionship and protection, mental 

emotional distress, medical expenses due to injury, costs, interest as allowed by law, and 

any other relief as the Court deems necessary or that Plaintiff may be entitled to by 

Florida law, and a trial by jury. 

COUNT TWELVE 
INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS 

BEVERLY BURKE BRYAN, individually, AGAINST DEFENDANT ASHEC, 
DEFENDANT NURSE MONTAG, AND DEFENDANT NURSE NELSON 

(Direct liability for Actions of Nurse Kathleen Montag and Tammy Nelson) 

521.Plaintiff hereby adopts and incorporates the allegations contained in 1 - 318 as if set 

out here. 

522.Plaintiff BEVERLY BURKE BRYAN (hereafter “Mrs. Bryan”), individually, was, at 

all times material, married to decedent William Dale Bryan. 

523.All events related to the claims in this count occurred following the death of Mr. 

Bryan at 6:56 PM on August 21, 2024. 

524.At all times material, Plaintiff Mrs. Bryan was present in the hospital with her 

husband for all conversations and interactions with Defendant Nurses. 

525.At all times material, Plaintiff Mrs. Bryan was known to all Hospital staff as Mr. 

Bryan’s next of kin and/or health care proxy. 
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526.Following the subject surgery, Plaintiff Mrs. Bryan was informed by the Defendant 

Nurses that her husband suffered splenic aneurysm and passed away.  

527.Defendant Nurse Nelson was well aware that Defendant Shaknovsky had removed 

Mr. Bryan’s liver instead of his spleen and that the cause of death was surgical 

removal of Mr. Bryan’s liver.  

528.Defendant Nurse Nelson, despite knowing that Mr. Bryan’s liver was removed, 

labeled the specimen container “spleen” when she knew it contained a liver.  

529.Defendant Nurse Montag was the night shift nurse manager whose shift started at 

7:00 PM.  

530.Upon information and belief, at approximately 7:25 PM and 7:28 PM Defendant 

Nurse Montag and Defendant ASHEC CEO Trey Abshier conversed about the 

subject case. 

531.Upon information and belief, at approximately 7:32 PM, ASHEC Chief Medical 

officer Christopher J. Bacani, MD and ASHEC CEO Trey Abshier conversed about 

the subject case.  

532.Upon information and belief, at approximately 8:19 PM CMO Dr. Bacani met with 

OR Charge Nurse (Nurse Shaffer) and Director Surgical Services (Nurse Jefferson). 

533.Upon information and belief, at approximately 8:20-8:40 PM, all operating room 

staff met with ASHEC CEO Trey Abshier and CMO Dr. Bacani to discuss the case.  

534.Upon information and belief, Defendant Nurse Montag hurried out to the parking 

lot to confront Mrs. Bryan about signing the Morgue Register Form.   
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535.During this interaction between Defendant Nurse Montag and Mrs. Bryan, Mrs. 

Bryan was intentionally not informed that Mr. Bryan’s liver had been removed or 

that there was any question about whether his liver was mistakenly removed.   

536. Defendant Nurse Montag had the intent to encourage Plaintiff Mrs. Bryan to reject 

the idea of an autopsy and have Mr. Bryan’s body released as soon as possible from 

ASHEC. 

537.Defendant Nurse Montag was acting in furtherance of the interest of Defendant 

ASHEC’s goal of covering up the real cause of Mr. Bryan’s death.  

538.The Morgue Register Form has a section required by Fla. Stat. § 406.11 to be filled 

out accurately. This section of the form relies upon the author of the form to fill it 

out honestly and accurately. Defendant Nurse Montag intentionally failed to fill out 

this section accurately by failing to note that this death occurred in an suspicious or 

unusual circumstance. This was consistent with her verbal misrepresentation/

omission to Plaintiff Mrs. Bryan that Mr. Bryan's death was not unexpected or 

unusual in anyway.  

539. Defendant Nurse Montag knew and/or should have known that this form would be 

provided to the Florida District One Medical Examiners office when she executed it. 

540.The “morgue register form” in this case seems to have two versions. One version is 

dated August 21, 2024 and the other version is dated September 21, 2024. It is not 

clear why there are two versions of this form.   

541.At some time during Defendant Nurse Montag’s shift, she also filled out a form 

titled “Mortality Review Worksheet.”  
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542.Upon information and belief, this “Mortality Review Worksheet” form is used by 

ASHEC  to perform its statutory risk management and quality assurance obligations. 

543.On this same evening, Defendant Nurse Montag filled out a “Death Notification 

Worksheet.” This form is used by the Florida District One Medical Examiner’s office 

to verify the necessity of an autopsy.  Again, Defendant Nurse Montag intentionally 

omitted any reference to Mr. Bryan’s liver being mistakenly removed and/or any 

unusual issue with Mr. Bryan’s surgery. In fact, Defendant Nurse Montag’s 

description of Mr. Bryan’s surgery reads in this form as “During surgical 

intervention of (sic) Splenectomy (sic) he coded and later died at 1856 after all 

appropriate interventions (sic) attempted to save his life.” Again, her intent was to 

“cover up” the real cause of Mr. Bryan’s death.  

544.The “Death Notification Worksheet” also contains an instruction provision at the 

bottom that makes it clear that deaths following a recent traumatic event or from 

complications of a past injury require notification of the Florida District One 

Medical Examiner’s Office prior to submitting the form. The form goes on to note 

that those who have questions should call the Florida District One Medical 

Examiner's Office to resolve any issues.  

545.Upon information and belief, no nurses or other providers at ASHEC notified the 

Florida District One Medical Examiner’s Office of the Mr. Bryan’s tragic death from 

liver removal. 

546.The goal of intentionally suppressing this information was to further Defendant 

ASHEC’s interest in not revealing the actual cause of Mr. Bryan’s death.  
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547. On that evening, Defendant Nurse Montag also called the Florida District One 

Medical Examiner’s Office and again intentionally, willfully, and/or recklessly 

withheld information about the real cause of Mr. Bryan’s death so as to not trigger 

the Florida District One Medical Examiner’s Office interest in an autopsy. 

548. Plaintiff Mrs. Bryan was intentionally, willfully, and/or recklessly informed that 

her husband died from complications associated with his spleen, specifically a 

splenic aneurysm.  

549. Plaintiff Mrs. Bryan was puzzled by this explanation, but trusted that the 

physicians and nurse were being truthful in their cause of death information.  

550.Mrs. Bryan, a nurse herself, knew that nurses and physicians were bound by their 

ethical obligations to provide truthful medical information about the cause of death.   

551. Plaintiff Mrs. Bryan left Florida for her hometown in Alabama and arranged for a 

memorial  for her husband.   

552. In the days following Mr. Bryan’s death, Plaintiff Mrs. Bryan was asked by many as 

to why Mr. Bryan died and she only could relay to them what she had been told by 

providers at ASHEC, that he died from a splenic aneurysm.  

553.She shared this same information via social media when asked by friends and family 

as to why he passed away so suddenly.  

554.On August 26, 2024, Mrs. Bryan had a memorial service  for Mr. Bryan where it was 

shared that he passed away from a surgical complication that was related to his 

spleen removal. 
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555. Unbeknownst to Plaintiff Mrs. Bryan, ASHEC’s pathologist, Dr. Blanchard, had 

concluded on August 21, 2024 that Defendant Shaknovsky removed Mr. Bryan’s 

liver and that was the actual cause of death. This was not shared with Plaintiff Mrs. 

Bryan.   

556. In fact, ASHEC continued to allow Plaintiff Mrs. Bryan to believe that her husband 

died from an aneurysm until the Florida District One Medical Examiner became 

involved and informed her otherwise.  

557. ASHEC allowed for its own medical records to contain false information about Mr. 

Bryan’s cause of death  

558. The ASHEC medical records remain false to present day. 

559.On or about August 27, 2024, the Florida District One Medical Examiner called 

Mrs. Bryan and informed her that Mr. Bryan did not die from an splenic aneurysm, 

but in fact died because Defendant Shaknovsky mistakenly removed his liver instead 

of his spleen. 

560.This information was devastating to Plaintiff Mrs. Bryan and caused her severe 

mental anguish and emotional distress. 

561.Mrs. Bryan suffered physical impact and injuries manifested from the emotional 

distress including, but not limited to, weight loss, vision issues related to optic 

inflammation associated hyperactive tear ducts, memory issues, concentration. 

issues, insomnia, fatigue, tremor,  anxiety,  and weaker immunity allowing for more 

frequent infections.  
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562. Alternatively, and in the event this Court doesn’t find impact or physical injury with 

the physical symptoms manifested and set out herein, misrepresenting the cause of 

death to a next of kin presents foreseeable harm to the next of kin that is 

predominantly emotional in nature.  

563. Also alternatively, the impact rule does not apply to situations like this where the 

only reasonable damages arising from this breach of care are emotional distress and 

this type of emotional distress is akin to that suffered by victims of defamation or 

invasion of privacy. Florida Department of Corrections v. Abril, 969 So. 2d 201 (Fla. 

2007), Reid v .Daley, 276 So. 3d 878, (Fla. 1st DCA 2019). 

564.The actions by Defendant Nurse Montag, Defendant Nurse Nelson, and Defendant 

ASHEC related to the cover up of Mr. Bryan’s cause of death and the 

misrepresentations made to Plaintiff Mrs. Bryan amount to the type of conduct 

where emotional damages are an additional “parasitic” consequence of conduct that 

itself is a freestanding tort apart from any emotional injury. Kush v. Lloyd, 616 So. 

2d 415 (1992)(citing W. Page Keaton et al., Prosser and Keeton on the Law of Torts 

§ 30, at 168 (5th ed. 1984). 

565.All of the providers communicating with Plaintiff Mrs. Bryan concerning a cause of 

death were in a fiduciary relationship with Plaintiff Mrs. Bryan similar to a patient-

physician relationship for purposes of communicating cause of death. In this 

context, Florida courts have held that the “impact rule” is inapplicable when the 

defendant has breached a statutory duty to its patient. Gracey v. Eaker, 837 So. 2d 

348 (2002). 
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566. Florida courts have held that the mishandling of a body is a tort that would be 

exempt from the application of the “impact rule” since the “…the natural and 

probably consequence of the character of wrong committed, but indeed is frequently 

the only injurious consequence to follow from it.” Kirksey v. Jernigan, 45 So. 2d 

188, 189 (Fla. 1950). 

567. The events in this count are akin to the tort of mishandling of a body and the 

analysis used the Florida courts in exempting the application of the “impact rule.” 

Kirksey v. Jernigan, 45 So. 2d 188, 189 (Fla. 1950). 

568. Further, Florida courts have also recognized that intentional acts or actions that 

reasonably imply malice that could ultimately form the basis of the assessment of 

exemplary or punitive damages also make the “impact rule” inapplicable to the 

awarding of emotional distress damages. Florida BC Holdings, L.L.C. v. Reese, 376 

So. 3d 109 (Fla. 6th DCA 2023). 

569.The acts described in this count are outrageous and would “shock the conscience” of 

any community and certainly shock the conscience of the Walton County 

community. 

570. As a direct and proximate result of the intentional, wanton, willful and/or reckless 

actions by Defendant Nurse Montag, Defendant Nurse Nelson, and Defendant 

ASHEC, Plaintiff Mrs. Bryan was caused to suffer irreparable and permanent 

physical injuries and emotional distress and mental anguish. 

 WHEREFORE, Plaintiff, Mrs. Bryan, demands judgment against Defendants 

Nurse Montag, Defendant Nurse Nelson, and Defendant ASHEC for personal injury, 
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mental anguish, inconvenience, compensatory damages, loss of earnings, loss of 

companionship and protection, emotional distress, medical expenses due to injury, 

costs, interest as allowed by law, and any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT THIRTEEN 
TORTIOUS INTERFERENCE WITH DEAD BODY 
AGAINST DEFENDANT SHAKNOVSKY, ASHEC 

AND NURSE MONTAG 

571. Plaintiff hereby adopts and incorporates the allegations contained in 1 - 318 as if set 

out here. 

572. Defendants Shaknovsky, ASHEC, and Nurse Montag owed Plaintiff a duty to 

exercise reasonable and proper care when handling Mr. Bryan’s remains.!  That duty 

included, but was not limited to, the following: 

A. Confirming their adherence to the generally accepted industry standards and 

practices in the care of remains and its reporting of cause of death.!This would 

include the proper labeling of body parts and proper communication of cause of 

death to the Plaintiff, Mrs. Bryan.  

B. Confirming that the specimen labeled as “spleen” was in fact a “spleen” prior to 

representing that to the pathologist and the Florida District One Medical 

Examiner’s Office. 

C. Not causing Mr. Bryan’s body to be subject of a criminal investigation given the 

misleading actions taken regarding his removed liver. 

573. Defendant breached the above duties, which have caused damage to Plaintiffs. 
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574. The Defendants interfered with Plaintiffs’ right to the proper burial or other 

disposition of Mr. Bryan’s body, such as to reasonably imply malice, or with entire 

wanton care of attention to duty, or great indifference to the person, property or 

rights of others. 

575. Defendants’ conduct has directly and proximately caused economic and non-

economic damages to the Plaintiff Mrs. Bryan.!Plaintiff Mrs. Bryan has suffered or 

will suffer extreme and severe mental anguish, distress, and suffering due to the 

Defendants’ egregious behavior. 

576. Defendants could foresee that its wrongful acts and omissions would damage the 

Plaintiff in the manner set forth herein. 

577. The factual actions by Defendants as described in this Counts Nine through Twelve 

reveal conduct amounting to willful and wanton behavior and behavior that could be 

considered intentional or in reckless disregard for the rights of Plaintiff Mrs. Bryan. 

578. As a direct and proximate result of the intentional, wanton, willful and/or reckless 

actions by Defendants Shaknovsky, ASHEC, and Nurse Montag, Plaintiff Mrs. Bryan 

was caused to suffer irreparable and permanent physical injuries and emotional 

distress and mental anguish. 

 WHEREFORE, Plaintiff, Mrs. Bryan, demands judgment against Defendants 

Nurse Montag, Defendant Shaknovsky, and Defendant ASHEC for personal injury, 

mental anguish, inconvenience, compensatory damages, loss of earnings, loss of 

companionship and protection, emotional distress, medical expenses due to injury, 
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costs, interest as allowed by law, and any other relief as the Court deems necessary or 

that Plaintiff may be entitled to by Florida law, and a trial by jury. 

COUNT FOURTEEN 
INSTITUTIONAL NEGLIGENCE AGAINST ASCENSION HEALTH, INC 

579.Plaintiffs hereby adopt and incorporate the allegations contained in 1 - 318 as if set 

out here. 

580.At all times material, Defendant Ascension had a duty to design policies and 

procedures for its affiliated hospitals, including but not limited to, Defendant 

ASHEC, to insure reasonable event management and risk management procedures 

were being fulfilled in order to protect patients from unreasonable harm. 

581.At all times material, Defendant Ascension employed persons who were tasked with 

supervising affiliated hospitals, including but not limited to, Defendant ASHEC, to 

insure that they were following Ascension policies and procedures related to event 

reporting and risk management. 

582.Event reporting systems and risk management systems were designed and 

developed, in substantial part, to protect patients from unreasonable harm during or 

attendant to medical services within its facilities. 

583.These systems are designed to capture “near miss” events as well as events that 

cause patient injury and deaths.   

584.Defendant Ascension tasked its employees to access this site in real time and to look 

for trends in event reporting and event handling issues. 
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585.Defendant Ascension sent its employees into facilities, including Defendant ASHEC, 

to evaluate the event reporting systems and the risk management programs to insure 

they were being implemented in a reasonable fashion. 

586.Following the events associated with the Heekin litigation at its facility in 

Jacksonville, Florida, Defendant Ascension became aware of huge deficiencies in the 

implementation of its event management programs. For example, it was clear that 

events were not being reporting properly and that events that were being reported 

were not being handled in a reasonable fashion.   

587.The Duval County Circuit Court judge found that the hospital’s actions/inactions in 

failing to take action against the offending surgeon rose to a level of gross negligence 

or recklessness.   

588.This finding would have placed Defendant Ascension on notice that a member 

hospital was basically ignoring its event reporting policies and procedures and that 

other member hospitals who received the same level of monitoring by it would likely 

also be violating its policies and procedures.  

589.The events associated with the Heekin litigation would have caused any reasonable 

hospital owner to issue immediate and substantial audit, evaluation, and re-training 

of the event reporting systems in all of its member hospitals.  

590.Here, Defendant Ascension did nothing. 

591.Instead, events at Defendant ASHEC related to Defendant Shaknovsky were going 

unreported or closed and not followed up on just like they were with Dr. Heekin. 
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592.At all times material, Defendant Ascension had a duty to confirm that its member 

hospitals, including Defendant ASHEC, was following its event reporting policies 

and procedures in a reasonable manner. 

593.At all times material, Defendant Ascension breached this duty by failing to 

recognize the issues with the event reporting system at Defendant ASHEC. 

594.As a direct and proximate result of Defendant Ascension’s failure to provide 

reasonable care in the supervision of its member hospital Defendant ASHEC, Dr. 

Shaknovsky was allowed to continue practicing as a surgeon at Defendant ASHEC 

and eventually operate on Mr. Bryan. 

595.Had Defendant Ascension utilized reasonable care in the audit and evaluation of 

Defendant ASHEC’s event reporting system, it would have captured the many 

instances of “near miss” and “adverse outcomes” associated with Defendant 

Shaknovsky and this surgeon would have lost hospital privileges before August of 

2024.  

596.Had Defendant Shaknovsky lost privileges to perform surgery, Mr. Bryan would not 

have died on August 21, 2024. 

597. The negligent conduct of Defendant Ascension described above proximately caused 

and/or substantially contributed to Mr. Bryan’s death. 

 WHEREFORE, Plaintiffs demand judgment against Defendant Ascension for 

compensatory damages, loss of earnings, loss of companionship and protection, and 

mental pain and suffering as a result of Decedent’s injury and death and loss of support 

and services as a result of Decedent’s death; funeral expenses, net accumulations, loss of 
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support and services as a result of Decedent’s death; medical expenses due to injury or 

death, costs, interest as allowed by law, any other relief as the Court deems necessary or 

that Plaintiffs may be entitled to by Florida law, and a trial by jury. 

      Respectfully submitted, 

      
      /s/ Joseph A Zarzaur, Jr. 
      Joseph A Zarzaur, Jr. 
      Florida Bar No. 96806 
      joe@zarzaurlaw.com 
      service@zarzaurlaw.com 
      Attorney for Plaintiff 

OF COUNSEL: 
ZARZAUR LAW, P.A. 
100 Palafox Place  
Pensacola, FL 32502 
(850) 444-9299 - Telephone  
(850) 696-1060- Facsimile 
www.zarzaurlaw.com 
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Exhibit 1







Recipient: Shipper:

DESTIN, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778843783224

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday;
Residential Delivery

Proof-of-delivery details appear below; however, no signature is available for this FedEx Express shipment 

because a signature was not required.

Residence

FedEx Standard Overnight

Signature not required

778843783224

Sep 27, 2024 12:52

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

DESTIN, FL,









Recipient: Shipper:

MIRAMAR BEACH, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778848542687

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday

FedEx Express proof-of-delivery details appear below; however, no signature is currently available for this 

shipment.  Please check again later for a signature.

Shipping/Receiving

FedEx Priority Overnight

J.Chang

778848542687

Sep 27, 2024 10:38

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

MIRAMAR BEACH, FL,









Recipient: Shipper:

MIRAMAR BEACH, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778848221029

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday

FedEx Express proof-of-delivery details appear below; however, no signature is currently available for this 

shipment.  Please check again later for a signature.

Shipping/Receiving

FedEx Priority Overnight

J.Chang

778848221029

Sep 27, 2024 10:38

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

MIRAMAR BEACH, FL,









Recipient: Shipper:

MIRAMAR BEACH, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778844234012

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday

FedEx Express proof-of-delivery details appear below; however, no signature is currently available for this 

shipment.  Please check again later for a signature.

Shipping/Receiving

FedEx Priority Overnight

J.Chang

778844234012

Sep 27, 2024 10:38

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

MIRAMAR BEACH, FL,









Recipient: Shipper:

FREEPORT, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778847659266

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday;
Residential Delivery

Proof-of-delivery details appear below; however, no signature is available for this FedEx Express shipment 

because a signature was not required.

Residence

FedEx Priority Overnight

Signature not required

778847659266

Sep 28, 2024 10:58

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

FREEPORT, FL,



Recipient: Shipper:

MIRAMAR BEACH, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778847743362

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday

FedEx Express proof-of-delivery details appear below; however, no signature is currently available for this 

shipment.  Please check again later for a signature.

Shipping/Receiving

FedEx Priority Overnight

J.Chang

778847743362

Sep 27, 2024 10:38

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

MIRAMAR BEACH, FL,
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Recipient: Shipper:

FREEPORT, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778844087293

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday;
Residential Delivery

Proof-of-delivery details appear below; however, no signature is available for this FedEx Express shipment 

because a signature was not required.

Residence

FedEx Priority Overnight

Signature not required

778844087293

Sep 28, 2024 11:11

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

FREEPORT, FL,
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Recipient: Shipper:

TALLAHASSEE, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778844327892

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday

FedEx Express proof-of-delivery details appear below; however, no signature is currently available for this 

shipment.  Please check again later for a signature.

Receptionist/Front Desk

FedEx Standard Overnight

S.CAVALIER

778844327892

Sep 30, 2024 09:49

Delivered

September 30, 2024

Dear Customer,

Sep 26, 2024

TALLAHASSEE, FL,



Recipient: Shipper:

DESTIN, FL, US, PENSACOLA, FL, US,

The following is the proof-of-delivery for tracking number: 778844399766

Thank you for choosing FedEx

Status:

Signed for by:

Service type:

Special Handling:

Delivered To:

Delivery Location:

Delivery date:

Delivery Information:

Shipping Information:

Tracking number: Ship Date:

Weight:

Deliver Weekday

FedEx Express proof-of-delivery details appear below; however, no signature is currently available for this 

shipment.  Please check again later for a signature.

Shipping/Receiving

FedEx Standard Overnight

G.Gen

778844399766

Sep 30, 2024 10:35

Delivered

October 17, 2024

Dear Customer,

Sep 26, 2024

DESTIN, FL,
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$4*(1/&!#!
2&)&4$/!

!
!
#"$"!!%&'()(*(+),!
!

*UF!?B==B_>CI!EF?>C>A>BCD!<LL=V!AB!AFHOD!;DFE!>C!AUFDF!-V=<_D`!
!
\#]! “ALLIED HEALTH PROFESSIONALS” (“AHPs”) means individuals other than Medical 

,A<??!OFOMFHD!_UB!<HF!<;AUBH>aFE!MV!=<_!<CE!MV!AUF!RBDL>A<=!AB!LHBJ>EF!L<A>FCA!
@<HF!DFHJ>@FD"!

!
\8]! “AUTHORIZED REPRESENTATIVE” means any person who has responsibility for 

BMA<>C>CI! BH! FJ<=;<A>CI! @HFEFCA><=DY! <@A>CI! ;LBC! <LL=>@<A>BCDY! BH! @BCE;@A>CI!
LHB?FDD>BC<=! HFJ>F_! <@A>J>A>FD! <CE! O<V! >C@=;EF! <! IBJFHC>CI! -B<HE! OFOMFHY!
.FE>@<=! ,A<??! OFOMFHY! @BOO>AAFF! OFOMFHY! RBDL>A<=! <DDB@><AFY! @BCD;=A<CAY! BH!
=FI<=!@B;CDF="!

!
\G]! “AUTOMATIC RELINQUISHMENT” of Medical Staff appointment and/or clinical 

LH>J>=FIFD! OF<CD! <! =<LDF! >C! <LLB>CAOFCA! BH! @=>C>@<=! LH>J>=FIFD! EFFOFE! AB!
<;ABO<A>@<==V!B@@;H!<D!<!HFD;=A!B?!DA<AFE!@BCE>A>BCD"!

!
\0]! “BOARD” OF<CD!AUF!-B<HE!B?!%>HF@ABHD!B?!$D@FCD>BC!,<@HFE!RF<HAY!_U>@U!U<D!AUF!

BJFH<==!HFDLBCD>M>=>AV!?BH!AUF!RBDL>A<="!
!
\7]! “CHIEF EXECUTIVE OFFICER” (“CEO”) means the individual appointed by the Board 

AB!<@A!BC!>AD!MFU<=?!>C!AUF!BJFH<==!O<C<IFOFCA!B?!AUF!RF<=AU!,VDAFO"!
!
\K]! “CMO” means the Chief Medical Officer of $D@FCD>BC!,<@HFE!RF<HA!&OFH<=E!1B<DAY!

_UB!>D!AUF!>CE>J>E;<=!<LLB>CAFE!MV!AUF!1U>F?!&bF@;A>JF!+??>@FH!AB!<DD>DA!AUF!.FE>@<=!
–!%FCA<=!,A<??!<CE!UBDL>A<=!O<C<IFOFCA!AB!?;=?>==!AUF>H!BM=>I<A>BCD!AB!F<@U!BAUFH!
<CE!AUF>H!HFDLBCD>M>=>A>FD!AB!L<A>FCAD!?BH!AUF!LHBJ>D>BC!B?!@<HF"!

!
\N]! “CLINICAL PRIVILEGES” or “PRIVILEGES” means the authorization granted by the 

-B<HE!AB!HFCEFH!DLF@>?>@!L<A>FCA!@<HF!DFHJ>@FDY!?BH!_U>@U!AUF!.FE>@<=!,A<??!=F<EFHD!
<CE!-B<HE!U<JF!EFJF=BLFE!F=>I>M>=>AV!<CE!BAUFH!@HFEFCA><=>CI!@H>AFH><!<CE!?B@;DFE!
<D!_F==!<D!BCIB>CI!LHB?FDD>BC<=!LH<@A>@F!FJ<=;<A>BC!DA<CE<HED"!

!
\P]! “CREDENTIALING VERIFICATION OFFICE” (“CVO”) means an office within the 

$D@FCD>BC!,<@HFE!RF<HA!AU<A!LFH?BHOD!AUF!@HFEFCA><=>CI!?;C@A>BCD!<CE!O<>CA<>CD!
AUF!E<A<M<DF!?BH!OFOMFHD!B?!AUF!$D@FCD>BC!,<@HFE!RF<HA!.FE>@<=!,A<??"!*UF!19+!
>D!=B@<AFE!>C!6FCD<@B=<"!

!
\Q]! “DAYS” means calendar days.!
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!
\#T]! “DENTIST” means a doctor of dental surgery (“D.D.S.”) or doctor of dental 

medicine (“D.M.D.”]"!
!
\##]! “EXECUTIVE COMMITTEE” means the Executive Committee of the Medical Staff.!
!
\#8]! “!"#$%%&'&$” means a person who serves as a member of a body or committee by 

J>HA;F!B?!UB=E>CI!<!LBD>A>BC!BH!B??>@FY!UF5DUF!DU<==!MF!<!OFOMFH!_>AUB;A!JBA>CI!
H>IUAD!;C=FDD!BAUFH_>DF!FbLHFDD=V!LHBJ>EFE!>C!AUFDF!-V=<_D"!

!
\#G]! “FEDERAL HEALTH PROGRAM” means a program created by the Centers for 

Medicare & Medicaid Services (“CMS”) or any other federal or state program 
LHBJ>E>CI!UF<=AU!@<HF!MFCF?>AD!_U>@U!>D!?;CEFE!E>HF@A=V!BH!>CE>HF@A=V!MV!AUF!3C>AFE!
,A<AFD!IBJFHCOFCA"!

!
\#0]! “HOSPITAL” means $D@FCD>BC!,<@HFE!RF<HA!&OFH<=E!1B<DA"!
!
\#7]! “HOSPITAL PRESIDENT” means the individual appointed by the Board to act on its 

MFU<=?!>C!AUF!BJFH<==!O<C<IFOFCA!B?!AUF!RBDL>A<="!
!
\#K]! “MEDICAL!STAFF” means all physicians, dentists, oral surgeons, podiatrists, and 

LDV@UB=BI>DAD!_UB!U<JF!MFFC!<LLB>CAFE!AB!AUF!.FE>@<=!,A<??!MV!AUF!-B<HE"!
!
\#N]! “MEDICAL STAFF LEADER” means any Medical Staff officer, department chief, 

@=>C>@<=!DFHJ>@F!@U>F?Y!@BOO>AAFF!@U<>HY!BH!.&1!HFLHFDFCA<A>JFD"!
!
\#P]! “MEDICAL STAFF SERVICES DEPARTMENT” means a department of the Hospital 

_U>@U!D;LLBHAD!AUF!.FE>@<=!,A<??"!
!
\#Q]! “MEDICAL STAFF YEAR” means the period from January 1 to December 31 of any 

I>JFC!VF<H"!
!
\8T]! “MEMBER” meaCD! <CV! LUVD>@><CY! EFCA>DAY! BH<=! D;HIFBCY! LBE><AH>DAY! <CE!

LDV@UB=BI>DA!_UB!U<D!MFFC!IH<CAFE!.FE>@<=!,A<??!<LLB>CAOFCA!MV! AUF!-B<HE! AB!
LH<@A>@F!<A!AUF!RBDL>A<="!

!
\8#]! “NOTICE” means written communication by regular U.S. mail, eWO<>=Y! ?<@D>O>=FY!

RBDL>A<=!O<>=Y!BH!U<CE!EF=>JFHV"!
!
\88]! “ORAL AND MAXILLOFACIAL SURGEON” means a Dentist with a D.D.S. or a D.M.D. 

EFIHFFY!_UB!U<D!@BOL=FAFE!<EE>A>BC<=!AH<>C>CI!>C!BH<=!<CE!O<b>==B?<@><=!D;HIFHV"!
!
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\8G]! “PATIENT CONTACTS” includes any admission, consultation, procedure (>CL<A>FCA!
BH!B;AL<A>FCA]Y!BH!HFDLBCDF!AB!FOFHIFC@V!@<==!LFH?BHOFE!>C!AUF!RBDL>A<="!!(A!DU<==!
CBA!>C@=;EF!HF?FHH<=D!?BH!E><ICBDA>@!AFDAD!BH!=<MBH<ABHV!AFDAD!BH!bWH<VD"!

!
\80]! “PERFORMANCE IMPROVEMENT” means an approach to the continuous study 

<CE!<E<LA<A>BC!of the Hospital’s functions and processes to increase patient safety 
<CE!AUF!LHBM<M>=>AV!B?!<@U>FJ>CI!EFD>HFE!B;A@BOFD!<CE!AB!MFAAFH!OFFA!AUF!CFFED!
B?!L<A>FCAD!<CE!BAUFH!;DFHD!B?!DFHJ>@FD"!

!
\87]! “PHYSICIAN” includes both doctors of medicine (“M.D.s”) and dB@ABHD! B?!

osteopathy (“D.O.s”).!
!
\8K]! “PODIATRIST’ means a doctor of podiatric medicine (“D.P.M.”).!
!
\8N]! “PROFESSIONAL REVIEW ACTION” means an action or recommendation of a 

LHB?FDD>BC<=!HFJ>F_!MBEV!_U>@U!>D!A<cFC!BH!O<EF!>C!AUF!@BCE;@A!B?!LHB?FDD>BC<=!
LFFH!HFJ>F_!<@A>J>AVY!_U>@U!>D!M<DFE!BC!AUF!@BOLFAFC@F!BH!LHB?FDD>BC<=!@BCE;@A!
B?!<!.FE>@<=!,A<??!OFOMFHY!<CE!_U>@U!<??F@AD!BH!O<V!<??F@A!<EJFHDF=V!AUF!@=>C>@<=!
LH>J>=FIFD!BH!<LLB>CAOFCA!B?!AUF!OFOMFH"!

!
\8P]! “PROFESSIONAL REVIEW ACTIVITY” means a peer review <@A>J>AV!B?!AUF!RBDL>A<=!

_>AU!HFDLF@A!AB!<C!>CE>J>E;<=!.FE>@<=!,A<??!<LL=>@<CA!BH!OFOMFH!\<]!AB!EFAFHO>CF!
_UFAUFH!AUF!.FE>@<=!,A<??!<LL=>@<CA!BH!OFOMFH!O<V!U<JF!<LLB>CAOFCA!<CE5BH!
@=>C>@<=!LH>J>=FIFDd!\M]!AB!EFAFHO>CF!AUF!D@BLF!BH!@BCE>A>BCD!B?!<LLB>CAOFCA!<CE!
@=>C>@<=! LH>J>=FIFDd! <CE! \@]! AB! @U<CIF! BH! OBE>?V! <LLB>CAOFCA! <CE5BH! @=>C>@<=!
LH>J>=FIFD"!

!
\8Q]! “PSYCHOLOGIST” means an individual with a Ph.D. or a Psy.D. in clinical 

LDV@UB=BIV"!
!
\GT]! “QUALITY MANAGEMENT” (“QM”) means the administrative staff who cooHE>C<AF!

LFH?BHO<C@F! >OLHBJFOFCA! <@A>J>A>FD! HF=<AFE! AB! [;<=>AV! >OLHBJFOFCAY! H>Dc!
O<C<IFOFCAY!<CE!AUF!.FE>@<=!,A<??"!

!
\G#]! “SPECIAL NOTICE” means hand delivery, certified mail (return receipt requested), 

BH!BJFHC>IUA!EF=>JFHV!DFHJ>@F!LHBJ>E>CI!HF@F>LA"!
!
\G8]! “TELEMEDICINE” means the exchange of medical information from one site to 

<CBAUFH!J><!F=F@AHBC>@!@BOO;C>@<A>BCD!?BH!AUF!L;HLBDF!B?!>OLHBJ>CI!L<A>FCA!@<HFY!
<CE!LHBJ>E>CI!AHF<AOFCA!<CE!DFHJ>@FD!<D!<LLHBJFE!MV!AUF!RBDL>A<=!6HFD>EFCA"!

!
\GG]! “THIRD PARTIES” in@=;EFDY! M;A! >D! CBA! =>O>AFE! ABY! BAUFH! UBDL>A<=DY! UF<=AU! @<HF!

?<@>=>A>FD5FCA>A>FDY! IBJFHCOFCA! <IFC@>FDY! ?BHOFH! FOL=BVFHDY! >CD;HFHDY! <CE!
O<C<IFE!@<HF!L=<CD"!
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!
\G0]! “UNASSIGNED PATIENT” means any individual who comes to the Hospital for care 

<CE! AHF<AOFCA!_UB! EBFD!CBA!U<JF!<C!<AAFCE>CI!LUVD>@><CY! BH!_UBDF! <AAFCE>CI!
LUVD>@><C!BH!EFD>IC<AFE!<=AFHC<AF!>D!;C<J<>=<M=F!AB!<AAFCE!AUF!L<A>FCAY!BH!_UB!EBFD!
CBA!_<CA!AUF!LH>BH!<AAFCE>CI!LUVD>@><C!AB!LHBJ>EF!U>O5UFH!@<HF!_U>=F!<!L<A>FCA!<A!
AUF!RBDL>A<="!

!
#"-"!!*(.&!/(.(*,!
!

*>OF!=>O>AD!HF?FHHFE!AB!>C!AUFDF!-V=<_D!<HF!<EJ>DBHV!BC=V!<CE!<HF!CBA!O<CE<ABHVY!;C=FDD!>A!
>D! FbLHFDD=V! DA<AFE! AU<A! <! L<HA>@;=<H! H>IUA! >D! _<>JFE! MV! ?<>=>CI! AB! A<cF! <@A>BC! _>AU>C! <!
DLF@>?>FE!LFH>BE"!
!

#"1"!!%&/&2$*(+)!+'!'3)1*(+),!
!

\<]! ^UFC!<!?;C@A>BC!>D!AB!MF!@<HH>FE!B;A!MV!<!OFOMFH!B?!RBDL>A<=!O<C<IFOFCAY!MV!<!
.FE>@<=! ,A<??!OFOMFHY! BH!MV! <!.FE>@<=! ,A<??! @BOO>AAFFY! AUF! >CE>J>E;<=Y! BH! AUF!
@BOO>AAFF!AUHB;IU!>AD!@U<>HY!O<V!EF=FI<AF!LFH?BHO<C@F!B?!AUF!?;C@A>BC!AB!BCF!BH!
OBHF!EFD>ICFFD"!

!
\M]! ^UFC!<!.FE>@<=!,A<??!OFOMFH!>D!;C<J<>=<M=F!AB!LFH?BHO!<!CF@FDD<HV!?;C@A>BCY!BCF!

BH!OBHF! B?! AUF!.FE>@<=! ,A<??! /F<EFHD!O<V! LFH?BHO! AUF! ?;C@A>BC! LFHDBC<==V! BH!
EF=FI<AF!>A!AB!<CBAUFH!<LLHBLH><AF!>CE>J>E;<="!

!
#"%"!!.&%(1$/!,*$''!%3&,!
!

\<]! $CC;<=!.FE>@<=!,A<??!E;FD!DU<==!MF!<D!HF@BOOFCEFE!MV!AUF!&bF@;A>JF!1BOO>AAFF!
<CE!O<V!J<HV!MV!@<AFIBHV"!!

!
\M]! %;FD!DU<==!MF!L<V<M=F!<CC;<==V!;LBC!HF[;FDA"!!'<>=;HF!AB!L<V!E;FD!DU<==!HFD;=A!>C!

>CF=>I>M>=>AV!AB!<LL=V!?BH!.FE>@<=!,A<??!HF<LLB>CAOFCA"!
!

\@]! Signatories to the Hospital’s Medical Staff ac@B;CA!DU<==!MF!AUF!6HFD>EFCA!B?!AUF!
.FE>@<=!,A<??!<CE!AUF!,F@HFA<HVW*HF<D;HFH"!

!
#"&"!!2&)%&451$6*(+),!
!
! ^BHED!;DFE!>C!AUFDF!-V=<_D!DU<==!MF!HF<E!<D!AUF!O<D@;=>CF!BH!?FO>C>CF!IFCEFHY!<CE!<D!AUF!

D>CI;=<H!BH!L=;H<=Y!<D!AUF!@BCAFCA!HF[;>HFD"!!*UF!@<LA>BCD!BH!UF<E>CID!<HF!?BH!@BCJFC>FC@F!
BC=V!<CE!<HF!CBA!>CAFCEFE!AB!=>O>A!BH!EF?>CF!AUF!D@BLF!BH!F??F@A!B?!<CV!LHBJ>D>BC!B?!AUFDF!
-V=<_D"!
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$4*(1/&!8!
1$*&2+4(&,!+'!*R&!.&%(1$/!,*$''!

!
!

+C=V!AUBDF!>CE>J>E;<=D!_UB!D<A>D?V!AUF![;<=>?>@<A>BCD!<CE!@BCE>A>BCD!?BH!<LLB>CAOFCA!AB!
AUF!.FE>@<=!,A<??!@BCA<>CFE!>C!AUF!1HFEFCA><=D!6B=>@V!<HF!F=>I>M=F!AB!<LL=V!?BH!<LLB>CAOFCA!
AB!BCF!B?!AUF!?B==B_>CI!@<AFIBH>FD`!
!

8"$"!!$1*(9&!,*$''!
!
8"$"#"!!:;<=>?>@<A>BCD`!
!

*UF! $@A>JF! ,A<??! DU<==! @BCD>DA! B?! LUVD>@><CDY! EFCA>DADY! BH<=! D;HIFBCDY! LBE><AH>DADY! <CE!
LDV@UB=BI>DAD!_UB`!
!
\<]! <HF! >CJB=JFE! >C! <A! =F<DA! 80! L<A>FCA! @BCA<@AD! LFH! A_BWVF<H! <LLB>CAOFCA! AFHO"!

RBDL>A<=WM<DFE! LH<@A>A>BCFHD! \F"I"! <CFDAUFD>B=BI>DADY! FOFHIFC@V! OFE>@>CF!
LUVD>@><CDY! L<AUB=BI>DAD! <CE! H<E>B=BI>DAD]! <CE! $D@FCD>BC!.FE>@<=! 2HB;L! ,<@HFE!
RF<HA!LUVD>@><CD!_UB!EB!CBA!<EO>A!L<A>FCAD!M;A!_UB!<HF!>CJB=JFE!>C!BAUFH!L<A>FCA!
@BCA<@AD!O<V!MF!OFOMFHD!B?!AUF!$@A>JF!,A<??Y!>?!BAUFH_>DF![;<=>?>FEd!<CE!

!
\M]! U<JF! FbLHFDDFE! <! _>==>CICFDD! AB! @BCAH>M;AF! AB! .FE>@<=! ,A<??! ?;C@A>BCD! <CE5BH!

EFOBCDAH<AFE!<!@BOO>AOFCA!AB!AUF!.FE>@<=!,A<??!<CE!RBDL>A<=!AUHB;IU!DFHJ>@F!BC!
RBDL>A<=!BH!.FE>@<=!,A<??!@BOO>AAFFD!<CE5BH!<@A>JF!L<HA>@>L<A>BC!>C!LFH?BHO<C@F!
>OLHBJFOFCA!BH!LHB?FDD>BC<=!LH<@A>@F!FJ<=;<A>BC!?;C@A>BCD"!

!
8"$"8"!!2;>EF=>CFD`!

!
\<]! $CV!OFOMFH!_UB! U<D! ?F_FH! AU<C! 80! L<A>FCA! @BCA<@AD! E;H>CI! U>D5UFH! A_BWVF<H!

<LLB>CAOFCA!AFHO!O;DA!LHBJ>EF!D;@U![;<=>AV!E<A<!<CE!BAUFH! >C?BHO<A>BC!<A!AUF!
A>OF! B?! HF<LLB>CAOFCA! <D! O<V! MF! HF[;FDAFE! AB! <DD>DA! >C! <C! <LLHBLH><AF!
<DDFDDOFCA! B?! @;HHFCA! @=>C>@<=! @BOLFAFC@F! <CE! BJFH<==! [;<=>?>@<A>BCD! ?BH!
<LLB>CAOFCA!<CE!@=>C>@<=!LH>J>=FIFD!\>C@=;E>CIY!M;A!CBA!=>O>AFE!ABY!>C?BHO<A>BC!?HBO!
another hospital, information from the individual’s office practice, information 
?HBO!>CD;HFHD!BH!O<C<IFE!@<HF!BHI<C>a<A>BCD!>C!_U>@U!AUF!>CE>J>E;<=!L<HA>@>L<AFDY!
<CE5BH!HF@F>LA!B?!@BC?>EFCA><=!FJ<=;<A>BC!?BHOD!@BOL=FAFE!MV!HF?FHH>CI5HF?FHHFE!
AB!LUVD>@><CD]"!

!
\M]! .FOMFHD!_UB!U<JF!?F_FH!AU<C!80!L<A>FCA!@BCA<@AD!<CE!<HF!;C<M=F!AB!LHBJ>EF!AUF!

CF@FDD<HV!EB@;OFCA<A>BC!AB![;<=>?V!?BH!$@A>JF!,A<??!DA<A;D!O;DA!HF[;FDA!<CBAUFH!
DA<??! @<AFIBHV! AU<A!MFDA! HF?=F@AD! AUF>H! HF=<A>BCDU>L! AB! AUF!.FE>@<=! ,A<??! <CE! AUF!
RBDL>A<=!\BLA>BCD!–!1BCD;=A>CI!BH!$??>=><AF]!BH!HFD>IC!?HBO!AUF!.FE>@<=!,A<??"!

!
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!
8"$"G"!!6HFHBI<A>JFD`!
!

$@A>JF!,A<??!OFOMFHD!O<V`!
!
\<]! <EO>A!L<A>FCAD!_>AUB;A!=>O>A<A>BCY!Fb@FLA!<D!BAUFH_>DF!LHBJ>EFE!>C!AUF!-V=<_D!BH!

-V=<_DWHF=<AFE!EB@;OFCADY!BH!<D!=>O>AFE!MV!AUF!-B<HEd!
!
\M]! JBAF! >C! <==! IFCFH<=! <CE! DLF@><=! OFFA>CID! B?! AUF! .FE>@<=! ,A<??! <CE! <LL=>@<M=F!

EFL<HAOFCAY!@=>C>@<=!DFHJ>@FY!<CE!@BOO>AAFF!OFFA>CIDd!
!
\@]! UB=E!B??>@FY!DFHJF!<D!EFL<HAOFCA!@U>F?D!<CE!@=>C>@<=!DFHJ>@F!@U>F?DY!DFHJF!BC!.FE>@<=!

,A<??!@BOO>AAFFDY!<CE!DFHJF!<D!@U<>HD!B?!@BOO>AAFFDd!<CE!
!
\E]! FbFH@>DF!D;@U!@=>C>@<=!LH>J>=FIFD!<D!<HF!IH<CAFE!AB!AUFO"!
!

8"$"0"!!4FDLBCD>M>=>A>FD`!
!

$@A>JF!,A<??!OFOMFHD!O;DA!<DD;OF!<==!AUF!HFDLBCD>M>=>A>FD!B?!OFOMFHDU>L!BC!AUF!$@A>JF!
,A<??Y!>C@=;E>CI`!
!
\<]! DFHJ>CI!BC!@BOO>AAFFDY!<D!HF[;FDAFEd!
!
\M]! LHBJ>E>CI! DLF@><=AV! @BJFH<IF! ?BH! AUF! &OFHIFC@V! %FL<HAOFCA! <CE! <@@FLA>CI!

HF?FHH<=D!?HBO!AUF!&OFHIFC@V!%FL<HAOFCA!?BH!?B==B_W;L!@<HF!B?!L<A>FCAD!AHF<AFE!
>C!AUF!&OFHIFC@V!%FL<HAOFCAd!

!
\@]! LHBJ>E>CI!@<HF!?BH!;C<DD>ICFE!L<A>FCADY!_UFHF!<LLHBLH><AFd!
!
\E]! L<HA>@>L<A>CI!>C!AUF!FJ<=;<A>BC!B?!CF_!OFOMFHD!B?!AUF!.FE>@<=!,A<??d!
!
\F]! L<HA>@>L<A>CI! >C! AUF! LHB?FDD>BC<=! LH<@A>@F! FJ<=;<A>BC! <CE! LFH?BHO<C@F!

>OLHBJFOFCA!LHB@FDDFD!\>C@=;E>CI!@BCDAH;@A>JF!L<HA>@>L<A>BC!>C!AUF!EFJF=BLOFCA!
B?!@=>C>@<=!LH<@A>@F!LHBAB@B=D!<CE!I;>EF=>CFD!LFHA>CFCA!AB!AUF>H!OFE>@<=!DLF@><=A>FD]d!

!
\?]! <@@FLA>CI!@BCD;=A<A>BCDY!_UFC!HF[;FDAFEd!
!
\I]! L<V>CI!<LL=>@<A>BC!?FFDY!E;FDY!<CE!<DDFDDOFCADd!<CE!
!
\U]! LFH?BHO>CI!<DD>ICFE!E;A>FD"!
!
)+*&`!$@A>JF!,A<??!OFOMFHD!O<V!MF!HF=F<DFE!?HBO!AUF!BM=>I<A>BC!AB!LHBJ>EF!&OFHIFC@V!
%FL<HAOFCA! @<==! @BJFH<IF! <CE! @<HF! ?BH! ;C<DD>ICFE! UBDL>A<=! L<A>FCAD! >C! AUF! FJFCA! AUF!
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RBDL>A<=! <HH<CIFD! ?BH! DLF@><=AV! @<==! @BJFH<IF! L;HD;<CA! AB! ?BHO<=! @BCAH<@A\D]! _>AU!
LUVD>@><C\D]!<CE5BH!LUVD>@><C!IHB;LD"!
!

!
8"-"!!1+),3/*()2!,*$''!
!
8"-"#"!!:;<=>?>@<A>BCD`!
!

*UF!1BCD;=A>CI!,A<??!DU<==!@BCD>DA!B?!LUVD>@><CDY!EFCA>DADY!BH<=!D;HIFBCDY!LBE><AH>DADY!<CE!
LDV@UB=BI>DAD!_UB`!
!
\<]! <HF!B?!EFOBCDAH<AFE!LHB?FDD>BC<=!<M>=>AV!<CE!FbLFHA>DFd!
!
\M]! LHBJ>EF! DFHJ>@FD! <A! AUF! RBDL>A<=! BC=V! <A! AUF! HF[;FDA! B?! BAUFH!OFOMFHD! B?! AUF!

.FE>@<=!,A<??d!BH!_U>=F!BC!@<==!?BH!<C!$@A>JF!OFOMFH!B?!AUF!OFE>@<=!DA<??d!<CE!
!
\@]! <A!F<@U!HF<LLB>CAOFCA!A>OFY!LHBJ>EF!D;@U![;<=>AV!E<A<!<CE!BAUFH!>C?BHO<A>BC!<D!

O<V! MF! HF[;FDAFE! AB! <DD>DA! >C! <C! <LLHBLH><AF! <DDFDDOFCA! B?! @;HHFCA! @=>C>@<=!
@BOLFAFC@F! <CE! BJFH<==! [;<=>?>@<A>BCD! ?BH! <LLB>CAOFCA! <CE! @=>C>@<=! LH>J>=FIFD!
\>C@=;E>CIY! M;A! CBA! =>O>AFE! ABY! >C?BHO<A>BC! ?HBO! <CBAUFH! UBDL>A<=Y! >C?BHO<A>BC!
from the individual’s office practice, information from insurers or managed care 
BHI<C>a<A>BCD!>C!_U>@U!AUF!>CE>J>E;<=!L<HA>@>L<AFDY!<CE5BH!HF@F>LA!B?!@BC?>EFCA><=!
FJ<=;<A>BC!?BHOD!@BOL=FAFE!MV!HF?FHH>CI5HF?FHHFE!AB!LUVD>@><CD]"!

!
8"-"8"!!6HFHBI<A>JFD!<CE!4FDLBCD>M>=>A>FD`!
!

1BCD;=A>CI!,A<??!OFOMFHD`!
!
\<] DU<==!U<JF!CB!<EO>AA>CI!LH>J>=FIFDd!
!
\M] O<V! FJ<=;<AF! <CE! AHF<A! \M;A! CBA! <EO>A]! L<A>FCAD! >C! @BCe;C@A>BC! _>AU! BAUFH!

OFOMFHD!B?!AUF!.FE>@<=!,A<??d!
!
\@]! O<V! CBA! UB=E! B??>@F! BH! DFHJF! <D! EFL<HAOFCA! @U>F?DY! @=>C>@<=! DFHJ>@F! @U>F?DY! BH!

@BOO>AAFF!@U<>HDY!;C=FDD!_<>JFE!MV!AUF!&bF@;A>JF!1BOO>AAFF!<CE!AUF!-B<HEd!
!
\E]! O<V!<AAFCE!OFFA>CID!B?!AUF!.FE>@<=!,A<??!<CE!<LL=>@<M=F!EFL<HAOFCA!<CE!@=>C>@<=!

DFHJ>@F!OFFA>CID!\_>AUB;A!JBAF]!<CE!<LL=>@<M=F!@BOO>AAFF!OFFA>CID!\_>AU!JBAF]d!
!
\F]! <HF!Fb@;DFE!?HBO!LHBJ>E>CI!DLF@><=AV!@BJFH<IF!?BH!AUF!&OFHIFC@V!%FL<HAOFCA!<CE!

LHBJ>E>CI!@<HF!?BH!;C<DD>ICFE!L<A>FCADY!;C=FDD!AUF!&bF@;A>JF!1BOO>AAFF!?>CED!AU<A!
AUFHF! <HF! >CD;??>@>FCA! $@A>JF! ,A<??! OFOMFHD! >C! <! L<HA>@;=<H! DLF@><=AV! <HF<! AB!
LFH?BHO!AUFDF!HFDLBCD>M>=>A>FDd!

!
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\?]! DU<==! @BBLFH<AF! >C! AUF! LHB?FDD>BC<=! LH<@A>@F! FJ<=;<A>BC! <CE! LFH?BHO<C@F!
>OLHBJFOFCA!LHB@FDDFDd!<CE!

!
\I]! DU<==!L<V!<LL=>@<A>BC!?FFDY!E;FDY!<CE!<DDFDDOFCADd!

!
8"-"G"! />O>A<A>BC!B?!6<A>FCA!1BCA<@AD!
!

1BCD;=A>CI!,A<??!OFOMFHD!DU<==!MF!=>O>AFE!AB!A_F=JF!\#8]!L<A>FCA!@BCA<@AD!LFH!VF<H!<A!AU>D!
RBDL>A<="!*UBDF!<LLB>CAFFD!_UB!Fb@FFE!A_F=JF!\#8]!@BCA<@AD!>C!<!BCF!\#]!VF<H!LFH>BE!_>==!
<;ABO<A>@<==V!MF!<DD>ICFE!AB!AUF!$@A>JF!,A<??!@<AFIBHV!<CE!O;DA!?;=?>==!<==!HFDLBCD>M>=>A>FD!
HF=FJ<CA! AB! $@A>JF! ,A<??"! $=AFHC<A>JF=VY! AUBDF! <LLB>CAFFD! O<V! AH<CD?FH! AB! AUF! $??>=><AF!
@<AFIBHV!BH!JB=;CA<H>=V!HF=>C[;>DU!AUF>H!@=>C>@<=!LH>J>=FIFD!<CE!OFE>@<=!DA<??!OFOMFHDU>L"!
&b@FLA>BCD!AB!AU>D!HF[;>HFOFCA!O<V!MF!IH<CAFE!MV!AUF!.&1!;LBC!AUF!HF@BOOFCE<A>BC!B?!
AUF!1HFEFCA><=D!1BOO>AAFF!<CE!FJ>EFC@F!B?!IBBE!@<;DF!\M<DFE!;LBC!RBDL>A<=5L<A>FCA!@<HF!
CFFED]!MF>CI!LHFDFCAFE!MV!AUF!$LL=>@<CA"!

!
!

8"1"!!$''(/($*&!,*$''!
!
8"1"#"!!:;<=>?>@<A>BCD`!
!

*UF! $??>=><AF! ,A<??! DU<==! @BCD>DA! B?! LUVD>@><CDY! EFCA>DADY! BH<=! D;HIFBCDY! LBE><AH>DADY! <CE!
LDV@UB=BI>DAD!_UB`!
!
\<]! _>DU! AB! HF[;FDA! BC=V! =>O>AFE! B;AL<A>FCAWHF=<AFE! AUFH<L>FD! ?BH! AUF! @<HF! <CE!

AHF<AOFCA!B?!AUF>H!L<A>FCAD!<A!AUF!RBDL>A<=d!<CE!
!
\M]! U<JF!>CE>@<AFE!BH!EFOBCDAH<AFE!<!_>==>CICFDD!AB!<DD;OF!<==!AUF!HFDLBCD>M>=>A>FD!B?!

OFOMFHDU>L!BC!AUF!$??>=><AF!,A<??!<D!B;A=>CFE!>C!,F@A>BC!8"1"8"!
!

8"1"8"!!6HFHBI<A>JFD!<CE!4FDLBCD>M>=>A>FD`!
!

$??>=><AF!,A<??!OFOMFHD`!
!
\<]! O<V!<AAFCE!OFFA>CID!B?!AUF!.FE>@<=!,A<??!<CE!<LL=>@<M=F!EFL<HAOFCAD!<CE!@=>C>@<=!

DFHJ>@FD!\_>AUB;A!JBAF]d!
!
\M]! DU<==!IFCFH<==V!U<JF!CB!DA<??!@BOO>AAFF!HFDLBCD>M>=>A>FDY!M;A!O<V!MF!<DD>ICFE!AB!

@BOO>AAFFD!\_>AU!JBAF]d!
!
\@]! O<V!<AAFCE!FE;@<A>BC<=!<@A>J>A>FD!DLBCDBHFE!MV!AUF!.FE>@<=!,A<??!<CE!AUF!RBDL>A<=d!
!
\E]! O<V!HF?FH!L<A>FCAD!AB!OFOMFHD!B?!AUF!$@A>JF!,A<??!?BH!<EO>DD>BC!<CE5BH!@<HFd!
!
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\F]! are encouraged to submit their outpatient records for inclusion in the Hospital’s 
OFE>@<=!HF@BHED!?BH!<CV!L<A>FCAD!_UB!<HF!HF?FHHFEd!

!
\?]! <HF!<=DB!FC@B;H<IFE!AB!@BOO;C>@<AF!E>HF@A=V!_>AU!$@A>JF!,A<??!OFOMFHD!<MB;A!AUF!

@<HF!B?!<CV!L<A>FCAD!HF?FHHFEY!<D!_F==!<D!AB!J>D>A!<CV!D;@U!L<A>FCAD!<CE!HF@BHE!<!
@B;HAFDV!J>D>A!CBAF!>C!AUF!OFE>@<=!HF@BHE!@BCA<>C>CI!HF=FJ<CA!>C?BHO<A>BC!?HBO!AUF!
patients’ outpatient care;!

!
\I]! O<V!HFJ>F_!AUF!OFE>@<=!HF@BHED!<CE!AFDA!HFD;=AD!\J><!L<LFH!BH!F=F@AHBC>@!<@@FDD]!

?BH!<CV!L<A>FCAD!AUFV!HF?FHHFEd!
!
\U]! O<V! LFH?BHO!LHFBLFH<A>JF! U>DABHV! <CE! LUVD>@<=! Fb<O>C<A>BCD! >C! AUF! B??>@F! <CE!

have those reports entered into the Hospital’s medical records;!
!

\>]! O<V!CBA`!!<EO>A!L<A>FCADY!<AAFCE!L<A>FCADY!FbFH@>DF!>CL<A>FCA!BH!B;AL<A>FCA!@=>C>@<=!
LH>J>=FIFDY!_H>AF! >CL<A>FCA!BH!B;AL<A>FCA!BHEFHDY!LFH?BHO!@BCD;=A<A>BCDY!<DD>DA! >C!
D;HIFHVY!BH!BAUFH_>DF!L<HA>@>L<AF!>C!AUF!LHBJ>D>BC!BH!O<C<IFOFCA!B?!@=>C>@<=!@<HF!
AB!L<A>FCAD!<A!AUF!RBDL>A<=d!

!
\e]! may refer patients to the Hospital’s diagnBDA>@!?<@>=>A>FD!<CE!BHEFH!D;@U!AFDADd!<CE!
!
\c]! O;DA!L<V!<LL=>@<A>BC!?FFDY!E;FDY!<CE!<DDFDDOFCAD"!

!
8"%"!!*&/&.&%(1()&!,*$''!
!
8"%"#"!:;<=>?>@<A>BCD`!
!
! *UF!*F=FOFE>@>CF!,A<??!DU<==`!
!

\<]! @BCD>DA!B?!LUVD>@><CDY!EFCA>DADY!BH<=!D;HIFBCDY!LBE><AH>DADY!<CE!LDV@UB=BI>DAD!_UB!
LHBJ>EF!AF=FOFE>@>CF!<CE!AF=FE><ICBDA>@!DFHJ>@FD!?BH!L<A>FCAD!<A!AUF!RBDL>A<=d!<CE!

!
\M]! @BCAH<@A!_>AU!AUF!RBDL>A<=!AB!LHBJ>EF!AUFDF!DFHJ>@FD"!,FHJ>@FD!O;DA!MF!LHBJ>EFE!

@BCD>DAFCA!_>AU!AUF!AFHOD!EFD@H>MFE!>C!AUF!@BCAH<@A"!
!
8"%"8"!!6HFHBI<A>JFD!<CE!4FDLBCD>M>=>A>FD`!
!
! *F=FOFE>@>CF!,A<??!OFOMFHD`!
!

\<]! DU<==! OFFA! OFOMFHDU>L! [;<=>?>@<A>BCD! ?BH! <LLB>CAOFCA! DFA! ?BHAU! >C! AUF!
1HFEFCA><=>CI!6B=>@VY!M;A!<HF!CBA!HF[;>HFE!AB!D<A>D?V!AUF![;<=>?>@<A>BCD!LFHA<>C>CI!
AB!B??>@F!=B@<A>BCY!@BJFH<IFY!<CE!BCW@<==!HFDLBCD>M>=>A>FDd!

!
\M]! <HF!FbFOLA!?HBO!AUF!A;MFH@;=BD>D!D@HFFC>CI!EB@;OFCA<A>BCd!
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!
\@]! DU<==! LHBJ>EF! JFH>?>@<A>BC! B?! LH>J>=FIFD! ?HBO! <==! ?<@>=>A>FD! <A! _U>@U! AUF! <LL=>@<CA!

UB=ED!LH>J>=FIFD!<A!>C>A><=!<LLB>CAOFCA!<CE!HF<LLB>CAOFCA"!(?!AUF!<LL=>@<CA!UB=ED!
LH>J>=FIFD! <A! OBHF! AU<C! #T! ?<@>=>A>FD! _>AU>C! AUF! 3C>AFE! ,A<AFDY! <! H<CEBO!
HFLHFDFCA<A>JF!D<OL=F!B?!#T!?<@>=>A>FD!_>==!MF!@UBDFC!?BH!<??>=><A>BC!JFH>?>@<A>BCDd!

!
\E]! O<V!CBA!<EO>A!BH!<AAFCE!L<A>FCADd!
!
\F]! O<V!CBA!JBAFY!UB=E!B??>@F!BH!DFHJF!BC!DA<CE>CI!.FE>@<=!,A<??!@BOO>AAFFDd!
!
\?]! O<V!MF!<LLB>CAFE!AB!DLF@><=!@BOO>AAFFD!\_>AU!JBAF]d!<CE!
!
\I]! O<VY! M;A! <HF! CBA! HF[;>HFE! ABY! <AAFCE! .FE>@<=! ,A<??! OFFA>CID! <CE! FE;@<A>BC<=!

LHBIH<OD"!
!

8"&"!!R+)+4$4S!,*$''!
!
8"&"#"!!:;<=>?>@<A>BCD`!
!

\<]! *UF!RBCBH<HV!,A<??!>D!HFDAH>@AFE!AB!AUBDF!LH<@A>A>BCFHD!_UB!U<JF!HFA>HFE!?HBO!AUF!
<@A>JF!LH<@A>@F!B?!OFE>@>CF!>C!AU>D!RBDL>A<=!<?AFH!DFHJ>CI!BC!AUF!.FE>@<=!,A<??!?BH!
OBHF!AU<C!#T!VF<HD!<CE!U<JF!MFFC!HF@BOOFCEFE!MV!AUF!&bF@;A>JF!1BOO>AAFF!
<CE! <LLHBJFE! MV! AUF! -B<HE"! ! $LLB>CAOFCA! AB! AU>D! @<AFIBHV! >D! FCA>HF=V!
E>D@HFA>BC<HV"!!.FOMFHD!B?!AUF!RBCBH<HV!,A<??`!

!
! \#]! <HF!B?!B;ADA<CE>CI!HFL;A<A>BCd!<CE!
!
! \8]! U<JF!LHBJ>EFE!E>DA>CI;>DUFE!DFHJ>@F!AB!AUF!RBDL>A<="#
!
\M]! +C@F!<C!>CE>J>E;<=!>D!<LLB>CAFE!AB!AUF!RBCBH<HV!,A<??Y!AU<A!DA<A;D!>D!BCIB>CI"!!$D!

D;@UY!AUFHF!>D!CB!CFFE!?BH!AUF!>CE>J>E;<=!AB!D;MO>A!<!HF<LLB>CAOFCA!<LL=>@<A>BC"!
!

8"&"8"!!6HFHBI<A>JFD!<CE!4FDLBCD>M>=>A>FD`!
!

RBCBH<HV!,A<??!OFOMFHD`!
!
\<]! O<V!CBA!@BCD;=AY!<EO>AY!BH!<AAFCE!AB!L<A>FCADd!
!
\M]! O<V! <AAFCE! .FE>@<=! ,A<??Y! EFL<HAOFCAY! <CE! @=>C>@<=! DFHJ>@F! OFFA>CID! \_>AUB;A!

JBAF]d!
!
\@]! O<V!MF!<LLB>CAFE!AB!@BOO>AAFFD!\_>AU!JBAF]d!
!
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\E]! O<V!CBA!UB=E!B??>@F!BH!DFHJF!<D!EFL<HAOFCA!@U>F?D!BH!@=>C>@<=!DFHJ>@F!@U>F?Dd!<CE!
!
\F]! <HF!CBA!HF[;>HFE!AB!L<V!<LL=>@<A>BC!?FFDY!E;FDY!BH!<DDFDDOFCAD"!
!
!

8"'"!! $1*(9&!4&'&44()2!,*$''!
!
8"'"#" :;<=>?>@<A>BCD`!
!

*UF! $@A>JF!4F?FHH>CI!,A<??! DU<==! @BCD>DA! B?! LUVD>@><CD!<CE!<EJ<C@FE!@=>C>@><CD`!
!

(a) _UB!LHBJ>EF!@<HF!>C!AUF!B;AL<A>FCA!DFAA>CIY!BC=Vd!<CE!
!

(b) U<JF!>CE>@<AFE!BH!EFOBCDAH<AFE!<!_>==>CICFDD!AB!<DD;OF!<==!AUF!HFDLBCD>M>=>A>FD!
B?!OFOMFHDU>L!BC!AUF!$@A>JF!4F?FHH>CI!,A<??!<D!B;A=>CFE!>C!,F@A>BC!8"2"8"!

!
8"'"8" 6HFHBI<A>JFD!<CE!4FDLBCD>M>=>A>FD`!
!

$@A>JF!4F?FHH>CI!,A<??!OFOMFHD`!
!

(a) O<V! <AAFCE! OFFA>CID! B?! AUF! .FE>@<=! ,A<??! <CE! <LL=>@<M=F! EFL<HAOFCAD! <CE!
@=>C>@<=!DFHJ>@FDd!

!
(b) DU<==! IFCFH<==V!U<JF!CB!DA<??!@BOO>AAFF!HFDLBCD>M>=>A>FDY!M;A!O<V!MF!<DD>ICFE!

AB!@BOO>AAFFD!\_>AU!JBAF]d!
!

(c) O<V!<AAFCE!FE;@<A>BC<=!<@A>J>A>FD!DLBCDBHFE!MV!AUF!.FE>@<=!,A<??!<CE!AUF!
RBDL>A<=d!

!
(d) O<V!HF?FH!L<A>FCAD!AB!OFOMFHD!B?!AUF!$@A>JF!,A<??!?BH!<EO>DD>BC!<CE5BH!@<HFd!

!
(e) <HF! FC@B;H<IFE! AB! D;MO>A! AUF>H! B;AL<A>FCA! HF@BHED! ?BH! >C@=;D>BC! >C! AUF!

Hospital’s medical records for any patients who are!HF?FHHFEd!
!

(f) <HF!<=DB!FC@B;H<IFE!AB!@BOO;C>@<AF!E>HF@A=V!_>AU!$@A>JF!,A<??!OFOMFHD!<MB;A!
AUF!@<HF! B?! <CV! L<A>FCAD! HF?FHHFEY! <D! _F==! <D! AB! J>D>A! <CV! D;@U! L<A>FCAD! <CE!
HF@BHE! <! @B;HAFDV! J>D>A! CBAF! >C! AUF! OFE>@<=! HF@BHE! @BCA<>C>CI! HF=FJ<CA!
>C?BHO<A>BC!?HBO!the patients’ outpatient!@<HFd!

!
(g) O<V! HFJ>F_! AUF! OFE>@<=! HF@BHED! <CE! AFDA! HFD;=AD! \J><! L<LFH! BH! F=F@AHBC>@!

<@@FDD]!?BH!<CV!L<A>FCAD!AUFV!HF?FHHFEd!
!

(h) O<V!LFH?BHO!LHFBLFH<A>JF!U>DABHV!<CE!LUVD>@<=!Fb<O>C<A>BCD!>C!AUF!B??>@F! <CE!
have those reports entered into the Hospital’s medical!HF@BHEDd!
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!
(i) O<V!CBA`!<EO>A!L<A>FCADY!<AAFCE!L<A>FCADY!FbFH@>DF!>CL<A>FCA!@=>C>@<=!LH>J>=FIFDY!

_H>AF! >CL<A>FCA! BHEFHDY! LFH?BHO!>CL<A>FCA! @BCD;=A<A>BCDY! <DD>DA! >C!D;HIFHVY!BH!
BAUFH_>DF! L<HA>@>L<AF! >C! AUF! LHBJ>D>BC! BH! O<C<IFOFCA! B?! @=>C>@<=! @<HF! AB!
L<A>FCAD!<A!AUF!RBDL>A<=d!

!
(j) O<V!HF?FH!L<A>FCAD!AB!AUF!Hospital’s diagnostic facilities and order such tests;!

<CE!
!

(k) O;DA!L<V!<LL=>@<A>BC!?FFDY!E;FDY!<CE!<DDFDDOFCAD"!!
!

!
!
!
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$4*(1/&!G!
+''(1&4,!

!
!
G"$"!!%&,(2)$*(+)!
!

*UF! B??>@FHD! B?! AUF! .FE>@<=! ,A<??! DU<==! MF! AUF! 6HFD>EFCAY! 9>@F! 6HFD>EFCAY! ,F@HFA<HVW
*HF<D;HFHY!<CE!(OOFE><AF!6<DA!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??"!
!

G"-"!!&/(2(-(/(*S!14(*&4($!
!

+C=V!AUBDF!OFOMFHD!B?!AUF!.FE>@<=!,A<??!_UB!D<A>D?V!AUF!?B==B_>CI!@H>AFH><!>C>A><==V!<CE!
@BCA>C;B;D=V! DU<==! MF! F=>I>M=F! AB! DFHJF! <D! <C! B??>@FH! B?! AUF! .FE>@<=! ,A<??Y! ;C=FDD! <C!
Fb@FLA>BC!>D!HF@BOOFCEFE!MV!AUF!&bF@;A>JF!1BOO>AAFF!<CE!<LLHBJFE!MV!AUF!-B<HE"!!*UFV!
O;DA`!
!
\<] MF!<LLB>CAFE!>C!IBBE!DA<CE>CI!AB!AUF!$@A>JF!,A<??Y!<CE!U<JF!DFHJFE!BC!AUF!$@A>JF!

,A<??!?BH!<A!=F<DA!A_B!VF<HDd!LHBJ>EFEY!UB_FJFHY!AUF!.&1!O<VY!>C!>AD!E>D@HFA>BC!<CE!
;LBC!<!DUB_>CI!B?!IBBE!@<;DFY!_<>JF!AU>D!A_B!VF<H!HF[;>HFOFCAd!

!
\M] U<JF! CB! LFCE>CI! <EJFHDF! HF@BOOFCE<A>BCD! @BC@FHC>CI! .FE>@<=! ,A<??!

<LLB>CAOFCA!BH!@=>C>@<=!LH>J>=FIFDd!
!
\@] DU<==!E>D@=BDFY!BC!<C!<CC;<=!M<D>DY!<CV!LBD>A>BC!AUFV!UB=E!<D!<!.FE>@<=!,A<??!B??>@FHY!

-B<HE!OFOMFHY!BH!EFL<HAOFCA!@U<>H!<A!<CV!BAUFH!UBDL>A<=d!
!
\E] MF!_>==>CI!AB!?<>AU?;==V!E>D@U<HIF!AUF!E;A>FD!<CE!HFDLBCD>M>=>A>FD!B?!AUF!LBD>A>BCd!
!
\F] U<JF! FbLFH>FC@F! >C! <! =F<EFHDU>L! LBD>A>BCY! BH! BAUFH! >CJB=JFOFCA! >C! LHB?FDD>BC<=!

LH<@A>@F!FJ<=;<A>BC!BH!LFH?BHO<C@F!>OLHBJFOFCA!?;C@A>BCDY!?BH!<A!=F<DA!A_B!VF<HDd!
!
\?] <AAFCE! @BCA>C;>CI! FE;@<A>BC! HF=<A>CI! AB! .FE>@<=! ,A<??! =F<EFHDU>L! <CE5BH!

@HFEFCA><=>CI5LFFH!HFJ>F_!?;C@A>BCDY!LH>BH!AB!BH!E;H>CI!AUF!AFHO!B?!AUF!B??>@Fd!
!
\I] U<JF!EFOBCDAH<AFE!<C!<M>=>AV!AB!_BHc!_F==!_>AU!BAUFHDd!<CE!
!
\U] DU<==!E>D@=BDFY!BC!<C!<CC;<=!M<D>DY!<CV!?>C<C@><=!HF=<A>BCDU>L!\>"F"Y!<C!B_CFHDU>L!BH!

>CJFDAOFCA! >CAFHFDA]! _>AU! <C! FCA>AV! AU<A! @BOLFAFD! _>AU! AUF! RBDL>A<=Y! BH! <CV!
<??>=><AFY! <CE! HF?H<>C! ?HBO! <CV!E>D@;DD>BC!BH! JBAF! BC! <CV!O<AAFHD! AU<A! @HF<AF! <!
@BC?=>@A! B?! >CAFHFDA! E;F! AB! D;@U! ?>C<C@><=! HF=<A>BCDU>L"! ! *U>D! EBFD! CBA! <LL=V! AB!
DFHJ>@FD!LHBJ>EFE!_>AU>C!<!LH<@A>A>BCFH’D!B??>@F!<CE!M>==FE!;CEFH!AUF!D<OF!LHBJ>EFH!
C;OMFH!;DFE!MV!AUF!LH<@A>A>BCFH"!

!
!
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!
G"1"!!%3*(&,!
!
G"1"#"!!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??`!
!

*UF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??!DU<==`!
!
\<]! <@A! >C!@BBHE>C<A>BC!<CE!@BBLFH<A>BC!_>AU!AUF!1.+Y!RBDL>A<=!6HFD>EFCAY!<CE!AUF!

-B<HE!>C!O<AAFHD!B?!O;A;<=!@BC@FHC!>CJB=J>CI!AUF!@<HF!B?!L<A>FCAD!>C!AUF!RBDL>A<=d!
!
\M]! HFLHFDFCA! <CE! @BOO;C>@<AF! AUF! J>F_DY! LB=>@>FDY! <CE! CFFEDY! <CE! HFLBHA! BC! AUF!

<@A>J>A>FDY!B?!AUF!.FE>@<=!,A<??!AB!AUF!1.+Y!RBDL>A<=!6HFD>EFCAY!<CE!AUF!-B<HEd!
!
\@]! @<==Y!LHFD>EF!<AY!<CE!MF!HFDLBCD>M=F!?BH!AUF!<IFCE<!B?!<==!OFFA>CID!B?!AUF!.FE>@<=!

,A<??!<CE!AUF!&bF@;A>JF!1BOO>AAFFd!
!
\E]! DFHJF!BC!AUF!-V=<_D!1BOO>AAFFd!
!
\F]! <LLB>CA!<==!@BOO>AAFF!@U<>HD!<CE!@BOO>AAFF!OFOMFHDY! >C!@BCD;=A<A>BC!_>AU!AUF!

1.+d!
!
\?]! DFHJF!<D!@U<>H!B?!AUF!&bF@;A>JF!1BOO>AAFF!\_>AU!JBAF]!<CE!MF!<!OFOMFH!B?!<==!BAUFH!

.FE>@<=!,A<??!@BOO>AAFFDY!()#*++,-,*Y!_>AUB;A!JBAFd!
!
\I]! LHBOBAF! <EUFHFC@F! AB! AUF! -V=<_DY! LB=>@>FDY! <CE! H;=FD! <CE! HFI;=<A>BCD! B?! AUF!

.FE>@<=!,A<??!<CE!AB!AUF!LB=>@>FD!<CE!LHB@FE;HFD!B?!AUF!RBDL>A<=d!
!
\U]! HF@BOOFCE!.FE>@<=!,A<??!HFLHFDFCA<A>JFD!AB!RBDL>A<=!@BOO>AAFFDd##
!
\>]! LFH?BHO!<==!?;C@A>BCD!<;AUBH>aFE!>C!<==!<LL=>@<M=F!LB=>@>FDY! >C@=;E>CI!AUF!@B==FI><=!

>CAFHJFCA>BC!?;C@A>BCD!>C!AUF!1HFEFCA><=D!6B=>@Vd!<CE!
!
\e]! <DD;OF!<==!D;@U!<EE>A>BC<=!E;A>FD!<D!<HF!<DD>ICFE!AB!U>O!BH!UFH!MV!AUF!&bF@;A>JF!

1BOO>AAFF!BH!AUF!-B<HE"!
!

G"1"8"!!9>@F!6HFD>EFCA`!
!

*UF!9>@F!6HFD>EFCA!DU<==`!
!
\<]! <DD;OF!<==!E;A>FD!B?!AUF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??!<CE!<@A!_>AU!?;==!<;AUBH>AV!

<D!6HFD>EFCA!>C!U>D!BH!UFH!<MDFC@Fd!
!
\M]! DFHJF!BC!AUF!&bF@;A>JF!1BOO>AAFFd!
!
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\@]! DFHJF!<D!@U<>H!B?!AUF!1HFEFCA><=D!1BOO>AAFFd!
!
\E]! DFHJF!<D!@U<>H!B?!AUF!)BO>C<A>CI!1BOO>AAFFd!<CE!
!
\F]! <DD;OF!<==!D;@U!<EE>A>BC<=!E;A>FD!<D!<HF!<DD>ICFE!AB!U>O!BH!UFH!MV!AUF!6HFD>EFCA!B?!

AUF!.FE>@<=!,A<??!BH!AUF!&bF@;A>JF!1BOO>AAFF"!
!

G"1"G"!!(OOFE><AF!6<DA!6HFD>EFCA`!
!

*UF!(OOFE><AF!6<DA!6HFD>EFCA!DU<==`!
!
\<]! DFHJF!BC!AUF!&bF@;A>JF!1BOO>AAFFd!
!
\M]! DFHJF!<D!<!OFOMFH!B?!AUF!-V=<_D!1BOO>AAFF!
!
\@]! DFHJF!<D!@U<>H!B?!AUF!6UVD>@><C!6FH?BHO<C@F!1BOO>AAFF!BH!U>D!EFD>ICFFd!<CE!
!
\E]! <DD;OF!<==!D;@U!<EE>A>BC<=!E;A>FD!<D!<HF!<DD>ICFE!MV!AUF!6HFD>EFCA!B?!AUF!.FE>@<=!

,A<??!BH!AUF!&bF@;A>JF!1BOO>AAFF"!
!

G"1"0"!!,F@HFA<HVW*HF<D;HFH`!
!

*UF!,F@HFA<HVW*HF<D;HFH!DU<==`!
!
\<]! DFHJF!BC!AUF!&bF@;A>JF!1BOO>AAFFd!
!
\M]! DFHJF!<D!@U<>H!B?!AUF!6FH?BHO<C@F!(OLHBJFOFCA!1BOO>AAFF!BH!U>D!EFD>ICFFd!
!
\@]! @<;DF!AB!MF!cFLA!<@@;H<AF!<CE!@BOL=FAF!O>C;AFD!B?!<==!&bF@;A>JF!1BOO>AAFF!<CE!

.FE>@<=!,A<??!OFFA>CIDd!
!
\E]! @B==F@A!DA<??!E;FD!<CE!?;CED!<CE!O<cF!E>DM;HDFOFCAD!<;AUBH>aFE!MV!AUF!.FE>@<=!

,A<??!BH!AUF!&bF@;A>JF!1BOO>AAFFd#
!
\F]! @<==! OFFA>CID! BC! BHEFH! B?! AUF! 6HFD>EFCA! B?! AUF!.FE>@<=! ,A<??! BH! AUF! &bF@;A>JF!

1BOO>AAFFd!
!
\?]! <AAFCE!AB!<==!@BHHFDLBCEFC@F!<CE!LFH?BHO!D;@U!BAUFH!E;A>FD!<D!BHE>C<H>=V!LFHA<>C!

AB!AUF!B??>@F!B?!,F@HFA<HVW*HF<D;HFHd!<CE!
!
\I]! LFH?BHO!<==!D;@U!<EE>A>BC<=!E;A>FD!<D!<HF!<DD>ICFE!MV!AUF!6HFD>EFCA!B?!AUF!.FE>@<=!

,A<??!BH!AUF!&bF@;A>JF!1BOO>AAFF"!
!

!
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G"%"!!)+.()$*(+),!
!

*UF! 6HFD>EFCA! B?! AUF! .FE>@<=! ,A<??! DU<==! @BCJFCF! AUF! )BO>C<A>CI! 1BOO>AAFF! ?BH! <==!
IFCFH<=!<CE!DLF@><=!F=F@A>BCD"!!*UF!1BOO>AAFF!DU<==!@BCJFCF!<A!=F<DA!0T!E<VD!LH>BH!AB!AUF!
$CC;<=!.FFA>CI!<CE!DU<==!D;MO>A!AB!AUF!&bF@;A>JF!1BOO>AAFF!AUF!C<OFD!B?!BCF!BH!OBHF!
[;<=>?>FE!CBO>CFFD!?BH!F<@U!B??>@F!<CE!EFD>IC<AFE!@BOO>AAFF!LBD>A>BC"! !&<@U!CBO>CFF!
O;DA!<IHFF!AB!DFHJF!>C!AUF!B??>@F!BH!LBD>A>BC!?BH!_U>@U!CBO>C<AFEY!>?!F=F@AFE"!!)BA>@F!B?!
AUF!CBO>CFFD!DU<==!MF!LHBJ>EFE!AB!AUF!.FE>@<=!,A<??!<A!=F<DA!GT!E<VD!LH>BH!AB!AUF!F=F@A>BC"!!
$EE>A>BC<=!CBO>C<A>BCD!O<V!MF!D;MO>AAFE! >C!_H>A>CI!MV!LFA>A>BC!D>ICFE!MV!<A! =F<DA!?>JF!
$@A>JF!,A<??!OFOMFHD!<A!=F<DA!#7!E<VD!LH>BH!AB!AUF!F=F@A>BC"!!(C!BHEFH!?BH!<!CBO>C<A>BC!AB!
MF!L=<@FE!BC!AUF!M<==BAY!AUF!@<CE>E<AF!O;DA!OFFA!AUF![;<=>?>@<A>BCD!>C!,F@A>BC!G"-Y!>C!AUF!
e;EIOFCA!B?!AUF!)BO>C<A>CI!1BOO>AAFFY!<CE!MF!_>==>CI!AB!DFHJF"!
!

G"&"!!&/&1*(+)!
!

\<] 1<CE>E<AFD!HF@F>J>CI!<!O<eBH>AV!B?!JBAFD!@<DA!\_H>AAFC!BH!JB>@F]!<A!AUF!OFFA>CI!DU<==!
MF! F=F@AFEY! D;MeF@A! AB! -B<HE! @BC?>HO<A>BC"! ! (?! CB! @<CE>E<AF! HF@F>JFD! <! D>OL=F!
O<eBH>AV!JBAF!BC!AUF!?>HDA!M<==BAY!<!H;CWB??!F=F@A>BC!DU<==!MF!UF=E!LHBOLA=V!MFA_FFC!
AUF!A_B!@<CE>E<AFD!HF@F>J>CI!AUF!U>IUFDA!C;OMFH!B?!JBAFD"!

!
\M] (C!AUF!<=AFHC<A>JFY!<A!AUF!E>D@HFA>BC!B?!AUF!&bF@;A>JF!1BOO>AAFFY!AUF!F=F@A>BC!DU<==!

MF!UF=E!DB=F=V!MV!_H>AAFC!M<==BA!HFA;HCFE!AB!AUF!+??>@F!B?!.FE>@<=!,A<??!,FHJ>@FD"!!
-<==BAD!O<V!MF!HFA;HCFE!>C!LFHDBCY!MV!O<>=Y!MV!?<@D>O>=FY!BH!MV!FWO<>=!M<==BA"!!$==!
M<==BAD!O;DA!MF!HF@F>JFE!>C!AUF!+??>@F!B?!.FE>@<=!,A<??!,FHJ>@FD!MV!AUF!E<V!B?!AUF!
F=F@A>BC"!!*UBDF!_UB!HF@F>JF!<!O<eBH>AV!B?!AUF!JBAFD!@<DA!DU<==!MF!F=F@AFEY!D;MeF@A!
AB!-B<HE!@BC?>HO<A>BC"!

!
\@] *UF!,F@HFA<HV5*HF<D;HFH!DU<==!BJFHDFF!AUF!JBAF!@B;CA"!
!

G"'"!!*&4.!+'!+''(1&!
!

+??>@FHD!DU<==!DFHJF!?BH!<!AFHO!B?!A_B!VF<HD!BH!;CA>=!<!D;@@FDDBH!>D!F=F@AFE"!
!

G"2"!!4&.+9$/!
!

\<]! 4FOBJ<=! B?! <C! F=F@AFE! B??>@FH! <CE5BH! &bF@;A>JF! 1BOO>AAFF! OFOMFH! O<V! MF!
F??F@A;<AFE!MV!<!A_BWAU>HED!JBAF!B?!AUF!&bF@;A>JF!1BOO>AAFFY!MV!<!A_BWAU>HED!JBAF!
B?!<==!JBA>CI!OFOMFHD!B?!AUF!.FE>@<=!,A<??Y!BH!MV!AUF!-B<HE"!!2HB;CED!?BH!HFOBJ<=!
DU<==!MF`!

!
\#]! ?<>=;HF! AB! @BOL=V! _>AU! <LL=>@<M=F! LB=>@>FDY! -V=<_DY! BH! 4;=FD! <CE!

4FI;=<A>BCDd!
!
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\8]! ?<>=;HF! AB! @BCA>C;F! AB! D<A>D?V! <CV! B?! AUF! @H>AFH><! >C! ,F@A>BC! G"-! B?! AUFDF!
-V=<_Dd!

!
\G]! ?<>=;HF!AB!LFH?BHO!AUF!E;A>FD!B?!AUF!LBD>A>BC!UF=Ed!
!
\0]! @BCE;@A! EFAH>OFCA<=! AB! AUF! >CAFHFDAD! B?! AUF!RBDL>A<=! <CE5BH! >AD!.FE>@<=!

,A<??d!BH!
!
\7]! <C!>C?>HO>AV!AU<A!HFCEFHD!AUF!>CE>J>E;<=!>C@<L<M=F!B?!?;=?>==>CI!AUF!E;A>FD!B?!

AU<A!B??>@F"!
!

\M]! $A!=F<DA!#T!E<VD!LH>BH!AB!AUF!>C>A><A>BC!B?!<CV!HFOBJ<=!<@A>BCY!AUF!>CE>J>E;<=!DU<==!
MF! I>JFC! _H>AAFC! CBA>@F! B?! AUF! E<AF! B?! AUF! OFFA>CI! <A! _U>@U! <@A>BC! >D! AB! MF!
@BCD>EFHFE"! ! *UF! >CE>J>E;<=! DU<==! MF! <??BHEFE! <C! BLLBHA;C>AV! AB! DLF<c! AB! AUF!
&bF@;A>JF!1BOO>AAFFY!.FE>@<=!,A<??Y!BH!AUF!-B<HE!LH>BH!AB!<!JBAF!BC!HFOBJ<="!

!
G"R"!!9$1$)1(&,!
!

$! J<@<C@V! >C! AUF! B??>@F! B?! 6HFD>EFCA! B?! AUF! .FE>@<=! ,A<??! DU<==! MF! ?>==FE! MV! AUF! 9>@F!
President, who shall serve until the end of the President’s unexpired term.  In the event 
AUFHF!>D!<!J<@<C@V!>C!<CBAUFH!B??>@FY!AUF!&bF@;A>JF!1BOO>AAFF!DU<==!<LLB>CA!<C!>CE>J>E;<=!
AB!?>==!AUF!B??>@F!?BH!AUF!HFO<>CEFH!B?!AUF!AFHO!BH!;CA>=!<!DLF@><=!F=F@A>BC!@<C!MF!UF=EY!<A!
AUF! E>D@HFA>BC!B?! AUF! &bF@;A>JF! 1BOO>AAFF"! ! ,;@U! <LLB>CAOFCA!_>==! MF!F??F@A>JF!_UFC!
<LLHBJFE!MV!AUF!-B<HE"!
!



 

#P  $,R&1!-V=<_D!T8"8T8# 
 

$4*(1/&!0!
%&6$4*.&)*,!

!
!
0"$"!!+42$)(X$*(+)!
!

\<] *UF!.FE>@<=! ,A<??! DU<==! MF! BHI<C>aFE! >CAB! EFL<HAOFCAD! <CE! @=>C>@<=! DFHJ>@FD! <D!
=>DAFE!>C!AUF!.FE>@<=!,A<??!+HI<C>a<A>BC!.<C;<="!

!
\M] ,;MeF@A!AB!AUF!<LLHBJ<=!B?!AUF!-B<HEY!AUF!&bF@;A>JF!1BOO>AAFF!O<V!@HF<AF!CF_!

EFL<HAOFCADY!F=>O>C<AF!EFL<HAOFCADY!@HF<AF!@=>C>@<=!DFHJ>@FD!_>AU>C!EFL<HAOFCADY!
BH!BAUFH_>DF!HFBHI<C>aF!AUF!EFL<HAOFCA!DAH;@A;HF"!

!
0"-"!!$,,(2).&)*!*+!%&6$4*.&)*!
!

\<] 3LBC!>C>A><=!<LLB>CAOFCA!AB!AUF!.FE>@<=!,A<??Y!F<@U!OFOMFH!DU<==!MF!<DD>ICFE!AB!
<! EFL<HAOFCA"! ! $DD>ICOFCA! AB! <! L<HA>@;=<H! EFL<HAOFCA! EBFD! CBA! LHF@=;EF! <C!
>CE>J>E;<=!?HBO!DFFc>CI!<CE!MF>CI!IH<CAFE!@=>C>@<=!LH>J>=FIFD!AVL>@<==V!<DDB@><AFE!
_>AU! <CBAUFH! EFL<HAOFCAY! ;LBC! <LLHBJ<=! B?! AUF! &bF@;A>JF! 1BOO>AAFF! <CE! AUF!
-B<HE"!

!
\M] $C!>CE>J>E;<=!O<V!HF[;FDA!<!@U<CIF!>C!EFL<HAOFCA!<DD>ICOFCA!AB!HF?=F@A!<!@U<CIF!

>C!AUF!>CE>J>E;<=’s clinical practice.!
!

0"1"!!'3)1*(+),!+'!%&6$4*.&)*,!
!

*UF!EFL<HAOFCAD! DU<==! MF! BHI<C>aFE! ?BH! AUF!L;HLBDF! B?! >OL=FOFCA>CI! LHB@FDDFD! \>]! AB!
OBC>ABH!<CE!FJ<=;<AF!AUF![;<=>AV!<CE!<LLHBLH><AFCFDD!B?!AUF!@<HF!B?!L<A>FCAD!DFHJFE!MV!
AUF!EFL<HAOFCADY!\>>]!AB!OBC>ABH!AUF!LH<@A>@F!B?!<==!AUBDF!_>AU!@=>C>@<=!LH>J>=FIFD!BH!<!D@BLF!
B?!LH<@A>@F!>C!<!I>JFC!EFL<HAOFCAY!<CE!\>>>]!AB!LHBJ>EF!<LLHBLH><AF!DLF@><=AV!@BJFH<IF!>C!
AUF!&OFHIFC@V!%FL<HAOFCAY!@BCD>DAFCA!_>AU!AUF!LHBJ>D>BCD!>C!AUFDF!-V=<_D!<CE!HF=<AFE!
EB@;OFCAD"!
!

0"%"!!:3$/('(1$*(+),!+'!%&6$4*.&)*!1R(&',!
!

&<@U!EFL<HAOFCA!@U>F?!DU<==!D<A>D?V!<==!AUF!F=>I>M>=>AV!@H>AFH><!B;A=>CFE!>C!,F@A>BC!G"-Y!;C=FDD!
_<>JFE!MV!AUF!-B<HE!<?AFH!@BCD>EFH>CI!AUF!HF@BOOFCE<A>BC!B?!AUF!&bF@;A>JF!1BOO>AAFF"!
!

0"&"!!$66+()*.&)*!$)%!4&.+9$/!+'!%&6$4*.&)*!1R(&',!$)%!9(1&!1R(&',!
!

\<]! &b@FLA!<D!BAUFH_>DF!LHBJ>EFE!MV!@BCAH<@AY!EFL<HAOFCA!@U>F?D!<CE!J>@F!@U>F?D!DU<==!
MF!F=F@AFE!MV!<!O<eBH>AV!JBAF!B?!AUBDF!F=>I>M=F!EFL<HAOFCA!OFOMFHD!JBA>CI"!!*UF!
<LLB>CAOFCA!DU<==!MF@BOF!F??F@A>JF!;LBC!<LLHBJ<=!B?!AUF!&bF@;A>JF!1BOO>AAFF!
<CE!AUF#-B<HE"!
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!
\M]! $CV!EFL<HAOFCA!@U>F?!BH!J>@F!@U>F?!O<V!MF!HFOBJFE!MV!<!A_BWAU>HED!JBAF!B?!AUF!

EFL<HAOFCA!OFOMFHDY!D;MeF@A!AB!-B<HE!@BC?>HO<A>BCd!BH!MV!<!A_BWAU>HED!JBAF!B?!
AUF! &bF@;A>JF! 1BOO>AAFFY! D;MeF@A! AB! -B<HE! @BC?>HO<A>BCd! BH! MV! AUF! -B<HE"!!
2HB;CED!?BH!HFOBJ<=!DU<==!MF`!

!
\#] ?<>=;HF! AB! @BOL=V! _>AU! <LL=>@<M=F! LB=>@>FDY! -V=<_DY! BH! 4;=FD! <CE!

4FI;=<A>BCDd!
!

\8] ?<>=;HF! AB! @BCA>C;F! AB! D<A>D?V! <CV! B?! AUF! @H>AFH><! >C! ,F@A>BC! G"-! B?! AUFDF!
-V=<_Dd!

!
\G] ?<>=;HF!AB!LFH?BHO!AUF!E;A>FD!B?!AUF!LBD>A>BC!UF=Ed!

!
\0] D;DLF@AFE!@BCE;@A!EFAH>OFCA<=!AB!AUF!>CAFHFDAD!B?!AUF!RBDL>A<=!<CE5BH!>AD!

.FE>@<=!,A<??d!BH!
!

\7] <C!>C?>HO>AV!AU<A!HFCEFHD!AUF!>CE>J>E;<=!>C@<L<M=F!B?!?;=?>==>CI!AUF!E;A>FD!B?!
AU<A!B??>@F"!

!
\@]! $A!=F<DA!#T!E<VD!LH>BH!AB!AUF!>C>A><A>BC!B?!<CV!HFOBJ<=!<@A>BCY!AUF!>CE>J>E;<=!DU<==!

MF!I>JFC!_H>AAFC!CBA>@F!B?!AUF!E<AF!B?!AUF!OFFA>CI!<A!_U>@U!D;@U!<@A>BC!>D!AB!MF!
@BCD>EFHFE"! ! *UF! >CE>J>E;<=! DU<==! MF! <??BHEFE! <C! BLLBHA;C>AV! AB! DLF<c! AB! AUF!
EFL<HAOFCAY!AUF!&bF@;A>JF!1BOO>AAFFY!BH!AUF!-B<HEY!<D!<LL=>@<M=FY!LH>BH!AB!<!JBAF!
BC!D;@U!HFOBJ<="!

!
\E]! %FL<HAOFCA!@U>F?D!DU<==!DFHJF!<!AFHO!B?!A_B!VF<HD"!
!

0"'"!!%3*(&,!+'!%&6$4*.&)*!1R(&',!
!

&<@U!EFL<HAOFCA!@U>F?!>D!HFDLBCD>M=F!?BH!AUF!?B==B_>CI!?;C@A>BCDY!F>AUFH!LFHDBC<==V!BH!>C!
@B==<MBH<A>BC!_>AU!RBDL>A<=!LFHDBCCF=`!
!

\<] <==!@=>C>@<==VWHF=<AFE!<@A>J>A>FD!B?!AUF!EFL<HAOFCAd!
!

\M] <==! <EO>C>DAH<A>JF=VWHF=<AFE! <@A>J>A>FD! B?! AUF! EFL<HAOFCAY! ;C=FDD! BAUFH_>DF!
LHBJ>EFE!?BH!MV!AUF!RBDL>A<=d!

!
\@] @BCA>C;>CI!D;HJF>==<C@F!B?!AUF!LHB?FDD>BC<=!LFH?BHO<C@F!B?!<==! >CE>J>E;<=D! >C!AUF!

EFL<HAOFCA!_UB!U<JF!EF=>CF<AFE!@=>C>@<=!LH>J>=FIFDY!>C@=;E>CI!LFH?BHO>CI!BCIB>CI!
<CE!?B@;DFE!LHB?FDD>BC<=!LH<@A>@F!FJ<=;<A>BCD!\+66&!<CE!'66&]!<D!B;A=>CFE!>C!AUF!
6HB?FDD>BC<=!6H<@A>@F!&J<=;<A>BC!6B=>@Vd!!!

!



 

8T  $,R&1!-V=<_D!T8"8T8# 
 

\E] HF@BOOFCE>CI!@H>AFH><!?BH!@=>C>@<=!LH>J>=FIFD!AU<A!<HF!HF=FJ<CA!AB!AUF!@<HF!LHBJ>EFE!
>C!AUF!EFL<HAOFCAd!

!
\F] FJ<=;<A>CI!HF[;FDAD!?BH!@=>C>@<=!LH>J>=FIFD!?BH!F<@U!OFOMFH!B?!AUF!EFL<HAOFCAd!

!
\?] <DDFDD>CI!<CE!HF@BOOFCE>CI!B??WD>AF!DB;H@FD!?BH!CFFEFE!L<A>FCA!@<HFY!AHF<AOFCAY!

<CE!DFHJ>@FD!CBA!LHBJ>EFE!MV!AUF!EFL<HAOFCA!BH!AUF!RBDL>A<=d!
!

\I] AUF!>CAFIH<A>BC!B?!AUF!EFL<HAOFCA!>CAB!AUF!LH>O<HV!?;C@A>BCD!B?!AUF!RBDL>A<=d!
!

\U] AUF! @BBHE>C<A>BC! <CE! >CAFIH<A>BC! B?! >CAFHEFL<HAOFCA<=! <CE! >CAH<EFL<HAOFCA<=!
DFHJ>@FDd!

!
\>] AUF!EFJF=BLOFCA!<CE!>OL=FOFCA<A>BC!B?!LB=>@>FD!<CE!LHB@FE;HFD!AU<A!I;>EF!<CE!

D;LLBHA!AUF!LHBJ>D>BC!B?!@<HFY!AHF<AOFCAY!<CE!DFHJ>@FDd!
!

\e] HF@BOOFCE<A>BCD!?BH!<!D;??>@>FCA!C;OMFH!B?![;<=>?>FE!<CE!@BOLFAFCA!LFHDBCD!AB!
LHBJ>EF!L<A>FCA!@<HFY!AHF<AOFCAY!<CE!DFHJ>@FDd!

!
\c] EFAFHO>C<A>BC! B?! AUF! [;<=>?>@<A>BCD! <CE! @BOLFAFC@F! B?! EFL<HAOFCA! LFHDBCCF=!

_UB!<HF!CBA! =>@FCDFE! >CEFLFCEFCA!LH<@A>A>BCFHD! <CE!_UB!LHBJ>EF!L<A>FCA! @<HFY!
AHF<AOFCAY!<CE!DFHJ>@FDd!

!
\=] @BCA>C;B;D! <DDFDDOFCA! <CE! >OLHBJFOFCA! B?! AUF! [;<=>AV! B?! L<A>FCA! @<HFY!

AHF<AOFCAY!<CE!DFHJ>@FD!LHBJ>EFEd!
!

\O] O<>CAFC<C@F!B?![;<=>AV!OBC>ABH>CI!LHBIH<ODY!<D!<LLHBLH><AFd!
!

./0 AUF!BH>FCA<A>BC!<CE!@BCA>C;>CI!FE;@<A>BC!B?!<==!LFHDBCD!>C!AUF!EFL<HAOFCAd##
!

\B] HF@BOOFCE<A>BCD!?BH!DL<@F!<CE!BAUFH!HFDB;H@FD!CFFEFE!MV!AUF!EFL<HAOFCAd!
!

\L] LHBJ>E>CI!<C!BCW@<==!HBDAFH!AB!AUF!&OFHIFC@V!%FL<HAOFCAd!
!

\[] <LLB>CA>CI! <E! UB@! @BOO>AAFFD! BH! _BHc>CI! IHB;LD! <D! CF@FDD<HV! AB! @<HHV! B;A!
LFH?BHO<C@F!>OLHBJFOFCA!<@A>J>A>FDd!

!
\H] LFH?BHO>CI!<==! ?;C@A>BCD!<;AUBH>aFE! >C!AUF!1HFEFCA><=D!6B=>@VY! >C@=;E>CI!@B==FI><=!

>CAFHJFCA>BCd!<CE!
!

\D] EF=FI<A>BC!AB!<!J>@F!@U>F?!D;@U!E;A>FD!<D!<HF!<LLHBLH><AF"!
!

!
!
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0"2"!!%3*(&,!+'!%&6$4*.&)*!9(1&!1R(&',!
!

*UF!EFL<HAOFCA!J>@F!@U>F?!DU<==`!
!
\<]! <DD;OF!AUF!E;A>FD!<CE!U<JF!AUF!<;AUBH>AV!B?!AUF!EFL<HAOFCA!@U>F?!>C!AUF!FJFCA!B?!

the chief’s temporary inability to perform or unavailability;!
!
\M]! <DD>DA!AUF!EFL<HAOFCA!@U>F?!_>AU!<CV!?;C@A>BC!<DD>ICFE!MV!AUF!@U>F?d!
!
\@]! MF!?<O>=><H!_>AU![;<=>AV!@<HF!>DD;FD!_>AU>C!AUF!EFL<HAOFCAd!<CE!
!
\E]! <@A!<D!<!@B;CDF=BH!_>AU>C!AUF!EFL<HAOFCA!<CE!>C!@BCD;=A<A>BC!_>AU!AUF!EFL<HAOFCA!

@U>F?! <CE5BH! 1.+! HFI<HE>CI! >DD;FD! <CE5BH! @BC@FHCD! H<>DFE! <MB;A! @BOLFAFC@F!
<CE5BH!MFU<J>BH!B?!>CE>J>E;<=!DA<??!OFOMFHD"!

!
0"R"!!1/()(1$/!,&49(1&,!
!
0"R"#"!!';C@A>BCD!B?!1=>C>@<=!,FHJ>@FD`!
!

\<]! 1=>C>@<=!DFHJ>@FD!O<V!LFH?BHO!<CV!B?!AUF!?B==B_>CI!<@A>J>A>FD`!
!

\#]! @BCA>C;>CI!FE;@<A>BCd!
!
\8]! E>D@;DD>BC!B?!LB=>@Vd!

!
\G]! E>D@;DD>BC!B?!F[;>LOFCA!CFFEDd!

!
\0]! EFJF=BLOFCA! B?! HF@BOOFCE<A>BCD! AB! AUF! EFL<HAOFCA! @U>F?! BH! AUF!

&bF@;A>JF!1BOO>AAFFd!
!
\7]! L<HA>@>L<A>BC! >C! AUF! EFJF=BLOFCA! B?! @H>AFH><! ?BH! @=>C>@<=! LH>J>=FIFD! \_UFC!

HF[;FDAFE!MV!AUF!EFL<HAOFCA!@U>F?]d!<CE!
!
\K]! E>D@;DD>BC!B?!<!DLF@>?>@!>DD;F!<A!AUF!DLF@><=!HF[;FDA!B?!<!EFL<HAOFCA!@U>F?!

BH!AUF!&bF@;A>JF!1BOO>AAFF"!
!

\M]! )B!O>C;AFD!BH!HFLBHAD!_>==!MF!HF[;>HFE!HF?=F@A>CI!AUF!<@A>J>A>FD!B?!@=>C>@<=!DFHJ>@FDY!
Fb@FLA! _UFC! <! @=>C>@<=! DFHJ>@F! >D! O<c>CI! <! ?BHO<=! HF@BOOFCE<A>BC! AB! <!
EFL<HAOFCAY!EFL<HAOFCA!@U>F?Y!1HFEFCA><=D!1BOO>AAFFY!BH!&bF@;A>JF!1BOO>AAFF"!!

!
\@]! 1=>C>@<=!DFHJ>@FD!DU<==!CBA!MF!HF[;>HFE!AB!UB=E!<CV!C;OMFH!B?!HFI;=<H=V!D@UFE;=FE!

OFFA>CID"!
!
!
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0"R"8"!!,F=F@A>BC!<CE!4FOBJ<=!B?!1=>C>@<=!,FHJ>@F!1U>F?D`!
!

\<]! &<@U!@=>C>@<=!DFHJ>@F!@U>F?!DU<==!OFFA!AUF!D<OF![;<=>?>@<A>BCD!<D!EFL<HAOFCA!@U>F?DY!
<D!DFA!?BHAU!>C!,F@A>BC!G"-!B?!AUFDF!-V=<_D"!

!
\M]! 1=>C>@<=!DFHJ>@F!@U>F?D!DU<==!MF!<LLB>CAFE!MV!AUF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??Y!>C!

@BCD;=A<A>BC!_>AU!AUF!1.+"!!*UFV!DU<==!DFHJF!?BH!<!AFHO!B?!A_B!VF<HD"!
!
\@] 1=>C>@<=!DFHJ>@F!@U>F?D!O<V!MF!HFOBJFE!>C!AUF!D<OF!O<CCFH!<D!EFL<HAOFCA!@U>F?DY!

<D!DFA!?BHAU!>C!,F@A>BC!0"&"!
!

!
0"R"G"!!%;A>FD!B?!1=>C>@<=!,FHJ>@F!1U>F?D`!
!

*UF! @=>C>@<=! DFHJ>@F! @U>F?! DU<==! @<HHV!B;A! AUBDF! ?;C@A>BCD! EF=FI<AFE!MV! AUF! EFL<HAOFCA!
@U>F?Y!_U>@U!O<V!>C@=;EF!AUF!?B==B_>CI`!

!
\<]! HFJ>F_!<CE!HFLBHA!BC!<LL=>@<A>BCD!?BH!>C>A><=!<LLB>CAOFCA!<CE!@=>C>@<=!LH>J>=FIFDd!

!
\M]! HFJ>F_! <CE! HFLBHA! BC! <LL=>@<A>BCD! ?BH! HF<LLB>CAOFCA! <CE! HFCF_<=! B?! @=>C>@<=!

LH>J>=FIFDd!
!

\@]! FJ<=;<AF!>CE>J>E;<=D!E;H>CI!AUF!LHBJ>D>BC<=!LFH>BEd!
!

\E]! L<HA>@>L<AF!>C!AUF!EFJF=BLOFCA!B?!@H>AFH><!?BH!@=>C>@<=!LH>J>=FIFD!_>AU>C!AUF!@=>C>@<=!
DFHJ>@FDd!

!
\F]! HFJ>F_! <CE! HFLBHA! HFI<HE>CI! AUF! LHB?FDD>BC<=! LFH?BHO<C@F! B?! >CE>J>E;<=D!

LH<@A>@>CI!_>AU>C!AUF!@=>C>@<=!DFHJ>@Fd!<CE!
!

\?]! D;LLBHA! AUF! EFL<HAOFCA! @U>F?! >C! O<c>CI! HF@BOOFCE<A>BCD! HFI<HE>CI! AUF!
@BBHE>C<A>BC! B?! EFL<HAOFCA<=! <@A>J>A>FDY! <D! _F==! <D! AUF! UBDL>A<=! HFDB;H@FD!
CF@FDD<HV!?BH!AUF!@=>C>@<=!DFHJ>@F!AB!?;C@A>BC!F??F@A>JF=V"!

!
!
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$4*(1/&!7!
.&%(1$/!,*$''!1+..(**&&,!$)%!

6&4'+4.$)1&!(.64+9&.&)*!'3)1*(+),!
!
!
7"$"!!.&%(1$/!,*$''!1+..(**&&,!$)%!'3)1*(+),!
!

*U>D! $HA>@=F! <CE! AUF! .FE>@<=! ,A<??! +HI<C>a<A>BC! .<C;<=! B;A=>CF! AUF! .FE>@<=! ,A<??!
@BOO>AAFFD! AU<A! @<HHV! B;A! BCIB>CI! <CE! ?B@;DFE! LHB?FDD>BC<=! LH<@A>@F! FJ<=;<A>BCD! <CE!
BAUFH!LFH?BHO<C@F!>OLHBJFOFCA!?;C@A>BCD!AU<A!<HF!EF=FI<AFE!AB!AUF!.FE>@<=!,A<??!MV!AUF!
-B<HE"!
!

7"-"!!$66+()*.&)*!+'!1+..(**&&!1R$(4,!$)%!.&.-&4,!
!

\<]! 3C=FDD! BAUFH_>DF! >CE>@<AFEY! <==! @BOO>AAFF! @U<>HD! DU<==! MF! <LLB>CAFE! MV! AUF!
6HFD>EFCA!B?!AUF!.FE>@<=!,A<??Y!>C!@BCD;=A<A>BC!_>AU!AUF!1.+"!!1BOO>AAFF!@U<>HD!
DU<==!MF!DF=F@AFE!M<DFE!BC!AUF!@H>AFH><!DFA!?BHAU!>C!,F@A>BC!G"-!B?!AUFDF!-V=<_D"!!!

!
\M]! 1BOO>AAFF!@U<>HD!<CE!OFOMFHD!DU<==!MF!<LLB>CAFE!?BH!>C>A><=!AFHOD!B?!A_B!VF<HD!

\;C=FDD!BAUFH_>DF!EFD>IC<AFE!>C!AUF!.FE>@<=!,A<??!+HI<C>a<A>BC!.<C;<=]Y!M;A!O<V!
MF!HF<LLB>CAFE!?BH!<EE>A>BC<=!AFHOD"!

!
\@]! $==!<LLB>CAFE!@U<>HD!<CE!OFOMFHD!O<V!MF!HFOBJFE!<CE!J<@<C@>FD! ?>==FE!MV!AUF!

6HFD>EFCA!B?!AUF!.FE>@<=!,A<??!<A!U>D5UFH!E>D@HFA>BCY!<?AFH!@BCD;=A>CI!_>AU!AUF!1.+"!
!
\E]! *UF! @U<>H! B?! F<@U! @BOO>AAFF! DU<==! DF=F@A! <! J>@F! @U<>H!_>AU! AUF! <LLHBJ<=! B?! AUF!

6HFD>EFCA!B?!AUF!.FE>@<=!,A<??Y!>C!@BCD;=A<A>BC!_>AU!AUF!1.+"!!*UF!J>@F!@U<>H!DU<==!
DFHJF!<D!@U<>H!B?!AUF!@BOO>AAFF!>C!AUF!<MDFC@F!B?!AUF!@U<>H!<CE!DU<==!?;=?>==!D;@U!
BAUFH!E;A>FD!<D!HF[;FDAFE!MV!AUF!@BOO>AAFF!BH!AUF!@U<>H"!

!
\F]! 3C=FDD!BAUFH_>DF!LHBJ>EFEY!<==!RBDL>A<=!<CE!<EO>C>DAH<A>JF!HFLHFDFCA<A>JFD!BC!AUF!

@BOO>AAFFD!DU<==!MF!<LLB>CAFE!MV!AUF!1.+!BH!AUF!RBDL>A<=!6HFD>EFCA"! !$==!D;@U!
HFLHFDFCA<A>JFD!DU<==!DFHJF!BC!AUF!@BOO>AAFFD!_>AUB;A!JBAF"!

!
\?]! *UF! 6HFD>EFCA! B?! AUF!.FE>@<=! ,A<??Y! 1.+Y! <CE! AUF! RBDL>A<=! 6HFD>EFCA! \BH! AUF>H!

HFDLF@A>JF! EFD>ICFFD]! DU<==! MF! OFOMFHDY! ()# *++,-,*1! _>AUB;A! JBAFY! BC! <==!
@BOO>AAFFD!Fb@FLA!?BH!AUF!&bF@;A>JF!1BOO>AAFFY!BC!_U>@U!AUF!6HFD>EFCA!B?!AUF!
.FE>@<=!,A<??!<CE!1.+!DU<==!MF!JBA>CI!OFOMFHD"!

!
7"1"!!.&&*()2,Y!4&6+4*,Y!$)%!4&1+..&)%$*(+),!
!

3C=FDD!BAUFH_>DF!>CE>@<AFEY!F<@U!@BOO>AAFF!EFD@H>MFE!>C!AUFDF!-V=<_D!BH!>C!AUF!.FE>@<=!
,A<??!+HI<C>a<A>BC!.<C;<=!DU<==!OFFA!<D!CF@FDD<HV!AB!<@@BOL=>DU!>AD!?;C@A>BCDY!<CE!DU<==!
O<>CA<>C!<!LFHO<CFCA!HF@BHE!B?!>AD!?>CE>CIDY!LHB@FFE>CIDY!<CE!<@A>BCD"!!&<@U!@BOO>AAFF!
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DU<==!O<cF!<!A>OF=V!_H>AAFC!HFLBHA!<?AFH!F<@U!OFFA>CI!AB!AUF!&bF@;A>JF!1BOO>AAFF!<CE!AB!
BAUFH!@BOO>AAFFD!<CE!>CE>J>E;<=D!<D!O<V!MF!>CE>@<AFE"!
!

7"%"!!&Z&13*(9&!1+..(**&&!
!
7"%"#"!!1BOLBD>A>BC`!
!

\<]! *UF!&bF@;A>JF!1BOO>AAFF!DU<==!@BCD>DA!B?`!
!

\#]! AUF!B??>@FHD!B?!AUF!.FE>@<=!,A<??d!
!
\8]! AUF!@U>F?!B?!F<@U!EFL<HAOFCAd!
!
\G]! <!RBDL>A<=>DAd!
!
\0]! <!HFLHFDFCA<A>JF!?HBO!AUF!+MDAFAH>@D52VCF@B=BIV!@=>C>@<=!DFHJ>@Fd!
!
\7]! A_B!<AW=<HIF!OFOMFHDd!<CE!
!
\K]! AUF!1.+"!

!
\M]! *UF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??!_>==!DFHJF!<D!@U<>H!B?!AUF!&bF@;A>JF!1BOO>AAFF"!
!
\@]! *UF!RBDL>A<=!6HFD>EFCA!<CE!AUF!1U>F?!);HD>CI!+??>@FH!DU<==!MF!()#*++,-,*#OFOMFHD!

B?!AUF!&bF@;A>JF!1BOO>AAFFY!_>AUB;A!JBAF"! ! *UF!1U<>HLFHDBC!B?!AUF!-B<HE!\BH!<!
EFD>ICFF]!O<V!<AAFCE!OFFA>CID!B?!AUF!&bF@;A>JF!1BOO>AAFF!<CE!L<HA>@>L<AF!>C!>AD!
E>D@;DD>BCDY!M;A!_>AUB;A!JBAF"#

!
7"%"8"!!%;A>FD`!
!

*UF!&bF@;A>JF!1BOO>AAFF!>D!EF=FI<AFE!AUF!LH>O<HV!BJFHD>IUA!<;AUBH>AV!BJFH!LHB?FDD>BC<=!
<@A>J>A>FD! <CE! ?;C@A>BCD! B?! AUF!.FE>@<=! ,A<??! <CE! LFH?BHO<C@F! >OLHBJFOFCA! <@A>J>A>FD!
HFI<HE>CI! AUF! LHB?FDD>BC<=! DFHJ>@FD! LHBJ>EFE! MV! .FE>@<=! ,A<??! OFOMFHD! _>AU! @=>C>@<=!
LH>J>=FIFD"!*U>D!<;AUBH>AV!O<V!MF! HFOBJFE!BH!OBE>?>FE!MV!<OFCE>CI!AUFDF!-V=<_D!<CE!
HF=<AFE!LB=>@>FD"!!*UF!&bF@;A>JF!1BOO>AAFF!>D!HFDLBCD>M=F!?BH!AUF!?B==B_>CI`!
!
\<]! <@A>CI! BC! MFU<=?! B?! AUF! .FE>@<=! ,A<??! >C! AUF! >CAFHJ<=D! MFA_FFC! .FE>@<=! ,A<??!

OFFA>CID!\AUF!B??>@FHD!<CE!AUF!1.+!<HF!FOLB_FHFE!AB!<@A!<D!<!IHB;L!>C!;HIFCA!
D>A;<A>BCD!MFA_FFC!&bF@;A>JF!1BOO>AAFF!OFFA>CID]d!

!
\M]! LHBJ>E>CI!=><>DBC!<OBCI!AUF!.FE>@<=!,A<??Y!AUF!RBDL>A<=!6HFD>EFCAY!<CE!AUF!-B<HEd!
!
\@]! HF@BOOFCE>CI!E>HF@A=V!AB!AUF!-B<HE!BC!<A!=F<DA!AUF!?B==B_>CI`!
!
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\#]! the Medical Staff’s structure;!
!
\8]! AUF! OF@U<C>DO! ;DFE! AB! HFJ>F_! @HFEFCA><=D! <CE! AB! EF=>CF<AF! >CE>J>E;<=!

@=>C>@<=!LH>J>=FIFDd!
!
\G]! <LL=>@<CAD!?BH!.FE>@<=!,A<??!<LLB>CAOFCA!<CE!HF<LLB>CAOFCAd!
!
\0]! EF=>CF<A>BC!B?!@=>C>@<=!LH>J>=FIFD!?BH!F<@U!F=>I>M=F!>CE>J>E;<=d!
!
\7]! L<HA>@>L<A>BC!B?!AUF!.FE>@<=!,A<??!>C!LFH?BHO<C@F!>OLHBJFOFCA!<@A>J>A>FD!

<CE! AUF! [;<=>AV! B?! LHB?FDD>BC<=! DFHJ>@FD! MF>CI! LHBJ>EFE! MV! AUF!.FE>@<=!
,A<??d!

!
\K]! AUF!OF@U<C>DO!MV!_U>@U!.FE>@<=!,A<??!<LLB>CAOFCA!O<V!MF!AFHO>C<AFEd!
!
\N]! UF<H>CI!LHB@FE;HFDd!<CE!
!
\P]! BAUFH! <LLHBLH><AF! HFLBHAD! <CE! HF@BOOFCE<A>BCD! AU<A! AUF! &bF@;A>JF!

1BOO>AAFF! U<D! HF@F>JFE! ?HBO! .FE>@<=! ,A<??! @BOO>AAFFDY! EFL<HAOFCADY!
@=>C>@<=!DFHJ>@FDY!<CE!BAUFH!IHB;LDd!

!
\E]! @BCD;=A>CI!_>AU!<EO>C>DAH<A>BC!BC![;<=>AVWHF=<AFE!<DLF@AD!B?!@BCAH<@AD!?BH!L<A>FCA!

@<HF!DFHJ>@FDd!
!
\F]! @BBHE>C<A>CI! AUF!<@A>J>A>FD!<CE!IFCFH<=!LB=>@>FD!B?! AUF!J<H>B;D!EFL<HAOFCAD!<CE!

@BOO>AAFFDd!
!
\?]! HFJ>F_>CI! \BH! EF=FI<A>CI! AUF! HFJ>F_! B?]! [;<=>AV! >CE>@<ABHD! AB! FCD;HF! ;C>?BHO>AV!

HFI<HE>CI!L<A>FCA!@<HF!DFHJ>@FDd!
!
\I]! LHBJ>E>CI!=F<EFHDU>L!>C!<@A>J>A>FD!HF=<AFE!AB!L<A>FCA!D<?FAVd!
!
\U]! LHBJ>E>CI!BJFHD>IUA!>C!AUF!LHB@FDD!B?!<C<=Va>CI!<CE!>OLHBJ>CI!L<A>FCA!D<A>D?<@A>BCd!
!
\>]! HFJ>F_>CI!\BH!EF=FI<A>CI!AUF!HFJ>F_!B?]!AUF!-V=<_DY!LB=>@>FDY!4;=FD!<CE!4FI;=<A>BCDY!

<CE! <DDB@><AFE! EB@;OFCAD! B?! AUF! .FE>@<=! ,A<??! <A! =F<DA! FJFHV! A_B! VF<HD! <CE!
HF@BOOFCE>CI!D;@U!@U<CIFD!<D!O<V!MF!CF@FDD<HV!BH!EFD>H<M=Fd!

!
\e]! FCD;H>CI! AU<A! AUF!.FE>@<=! ,A<??! >D! cFLA! <MHF<DA! B?! AUF! <LL=>@<M=F! <@@HFE>A<A>BC!

LHBIH<O!<CE!HFI;=<ABHV!HF[;>HFOFCAD!<??F@A>CI!AUF!RBDL>A<=d!<CE!
!
\c]! LFH?BHO>CI! D;@U! BAUFH! ?;C@A>BCD! <D! <HF! <DD>ICFE! AB! >A! MV! AUFDF! -V=<_DY! AUF!

1HFEFCA><=D!6B=>@VY!BH!BAUFH!<LL=>@<M=F!LB=>@>FD"!
!
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7"%"G"!!.FFA>CID`!
!

*UF!&bF@;A>JF!1BOO>AAFF!DU<==!OFFA!OBCAU=V!<CE!O<>CA<>C!<!HF@BHE!B?! >AD!LHB@FFE>CID!
<CE!<@A>BCD"!
!

7"&"!!6&4'+4.$)1&!(.64+9&.&)*!'3)1*(+),!
!

\<]! *UF! .FE>@<=! ,A<??! >D! <@A>JF=V! >CJB=JFE! >C! AUF! OF<D;HFOFCAY! <DDFDDOFCAY! <CE!
>OLHBJFOFCA!B?!<A!=F<DA!AUF!?B==B_>CI`!

!
\#] L<A>FCA! D<?FAVY! >C@=;E>CI! LHB@FDDFD! AB! HFDLBCE! AB! L<A>FCA! D<?FAV! <=FHADY!

OFFA!L<A>FCA!D<?FAV!IB<=DY!<CE!HFE;@F!L<A>FCA!D<?FAV!H>DcDd!
!
\8] the Hospital’s and individual practitioners’ performance on Centers for 

Medicare & Medicaid Services (“CMS”) core measures;!
!
\G] OFE>@<=!<DDFDDOFCA!<CE!AHF<AOFCA!B?!L<A>FCADd!
!
\0] OFE>@<A>BC!;D<IFY! >C@=;E>CI!HFJ>F_!B?!D>IC>?>@<CA!<EJFHDF!EH;I!HF<@A>BCDY!

OFE>@<A>BC!FHHBHDY!<CE!AUF!;DF!B?!FbLFH>OFCA<=!EH;ID!<CE!LHB@FE;HFDd!
!
\7] AUF! ;A>=>a<A>BC! B?! M=BBE! <CE! M=BBE! @BOLBCFCADY! >C@=;E>CI! HFJ>F_! B?!

D>IC>?>@<CA!AH<CD?;D>BC!HF<@A>BCDd!
!
\K] BLFH<A>JF! <CE! BAUFH! LHB@FE;HFDY! >C@=;E>CI! A>DD;F! HFJ>F_! <CE! HFJ>F_! B?!

E>D@HFL<C@>FD!MFA_FFC!LHFWBLFH<A>JF!<CE!LBDAWBLFH<A>JF!E><ICBDFDd!
!
\N] <LLHBLH><AFCFDD!B?!@=>C>@<=!LH<@A>@F!L<AAFHCDd!
!
\P] D>IC>?>@<CA!EFL<HA;HFD!?HBO!FDA<M=>DUFE!L<AAFHCD!B?!@=>C>@<=!LH<@A>@Fd!
!
\Q] ;DF!B?!>C?BHO<A>BC!<MB;A!<EJFHDF!LH>J>=FI>CI!EFAFHO>C<A>BCD!HFI<HE>CI!<CV!

LH<@A>A>BCFHd!
!
\#T] AUF!;DF!B?!EFJF=BLFE!@H>AFH><!?BH!<;ABLD>FDd!
!
\##] DFCA>CF=! FJFCADY! >C@=;E>CI! HBBA! @<;DF! <C<=VDFD! <CE! HFDLBCDFD! AB!

! ;C<CA>@>L<AFE!<EJFHDF!FJFCADd!
!
\#8] CBDB@BO><=!>C?F@A>BCD!<CE!AUF!LBAFCA><=!?BH!>C?F@A>BCd!
!
\#G] ;CCF@FDD<HV!LHB@FE;HFD!BH!AHF<AOFCAd!
!
\#0] <LLHBLH><AF!HFDB;H@F!;A>=>a<A>BCd!
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!
\#7] FE;@<A>BC!B?!L<A>FCAD!<CE!?<O>=>FDd!
!
\#K] @BBHE>C<A>BC!B?!@<HFY!AHF<AOFCAY!<CE!DFHJ>@FD!_>AU!BAUFH!LH<@A>A>BCFHD!<CE!

! RBDL>A<=!LFHDBCCF=d!
!
\#N] <@@;H<AFY!A>OF=VY!<CE!=FI>M=F!@BOL=FA>BC!B?!OFE>@<=!HF@BHEDd!
\#P] AUF!HF[;>HFE!@BCAFCA!<CE![;<=>AV!B?!U>DABHV!<CE!LUVD>@<=!Fb<O>C<A>BCDY!<D!

! _F==!<D!AUF!A>OF!?H<OFD!HF[;>HFE!?BH!@BOL=FA>BCY!<==!B?!_U>@U!<HF!DFA!?BHAU!
! >C!AUF!$LLFCE>b!$!B?!AUFDF!-V=<_Dd!

!
\#Q] HFJ>F_! B?! ?>CE>CID! ?HBO! AUF! BCIB>CI! <CE! ?B@;DFE! LHB?FDD>BC<=! LH<@A>@F!

! evaluation activities that are relevant to an individual’s performance; and !
!
\8T] @BOO;C>@<A>BC!B?!?>CE>CIDY!@BC@=;D>BCDY!HF@BOOFCE<A>BCDY!<CE!<@A>BCD!AB!

! >OLHBJF! LFH?BHO<C@F! AB! <LLHBLH><AF! .FE>@<=! ,A<??! OFOMFHD! <CE! AUF!
! -B<HE"!

!
\M]! $! EFD@H>LA>BC! B?! AUF! @BOO>AAFFD! AU<A! @<HHV! B;A! DVDAFO<A>@! OBC>ABH>CI! <CE!

LFH?BHO<C@F! >OLHBJFOFCA! ?;C@A>BCDY! >C@=;E>CI! AUF>H! @BOLBD>A>BCY! E;A>FDY! <CE!
HFLBHA>CI!HF[;>HFOFCADY!>D!@BCA<>CFE!>C!AUF!.FE>@<=!,A<??!+HI<C>a<A>BC!.<C;<="!

!
7"'"!!14&$*(+)!+'!,*$)%()2!1+..(**&&,!
!

(C!<@@BHE<C@F!_>AU!AUF!<OFCEOFCA!LHBJ>D>BCD!>C!AUF!+HI<C>a<A>BC!.<C;<=Y!AUF!&bF@;A>JF!
1BOO>AAFF!O<VY!MV!HFDB=;A>BC!<CE!;LBC!<LLHBJ<=!B?!AUF!-B<HE!<CE!_>AUB;A!<OFCEOFCA!
B?!AUFDF!-V=<_DY!FDA<M=>DU!<EE>A>BC<=!@BOO>AAFFD!AB!LFH?BHO!BCF!BH!OBHF!DA<??!?;C@A>BCD"!!
(C! AUF! D<OF!O<CCFHY! AUF! &bF@;A>JF! 1BOO>AAFF!O<V! E>DDB=JF! BH! HF<HH<CIF! @BOO>AAFF!
DAH;@A;HFY!E;A>FDY!BH!@BOLBD>A>BC!<D!CFFEFE!AB!MFAAFH!<@@BOL=>DU!.FE>@<=!,A<??!?;C@A>BCD"!!
$CV! ?;C@A>BC! HF[;>HFE! AB! MF! LFH?BHOFE! MV! AUFDF! -V=<_D! _U>@U! >D! CBA! <DD>ICFE! AB! <C!
>CE>J>E;<=Y! <! DA<CE>CI! @BOO>AAFFY! BH! <! DLF@><=! @BOO>AAFF! DU<==! MF! LFH?BHOFE! MV! AUF!
&bF@;A>JF!1BOO>AAFF"!
!

7"2"!!,6&1($/!1+..(**&&,!
!
,LF@><=!@BOO>AAFFD!DU<==!MF!@HF<AFE!<CE!AUF>H!OFOMFHD!<CE!@U<>HD!DU<==!MF!<LLB>CAFE!MV!
AUF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??"!!,;@U!@BOO>AAFFD!DU<==!@BC?>CF!AUF>H!<@A>J>A>FD!AB!AUF!
L;HLBDF!?BH!_U>@U!AUFV!_FHF!<LLB>CAFE!<CE!DU<==!HFLBHA!AB!AUF!&bF@;A>JF!1BOO>AAFF"!
!
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$4*(1/&!K!
.&&*()2,!

!
!
K"$"!!.&%(1$/!,*$''!S&$4!
!

*UF!.FE>@<=!,A<??!VF<H!MFI>CD!BC!f<C;<HV!#!<CE!FCED!BC!%F@FOMFH!G#!F<@U!VF<H"#
!

K"-"!!.&%(1$/!,*$''!.&&*()2,!
!
K"-"#"!!$CC;<=!.FFA>CI`!
!

*UF!.FE>@<=!,A<??!DU<==!OFFA!<A!=F<DA!BC@F!<!VF<H"!!!
!

K"-"8"!!,LF@><=!.FFA>CID`!
!

,LF@><=!OFFA>CID!B?!AUF!.FE>@<=!,A<??!O<V!MF!@<==FE!MV!AUF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??Y!
AUF!&bF@;A>JF!1BOO>AAFFY!BH!MV!<!LFA>A>BC!D>ICFE!MV!CBA!=FDD!AU<C!AFC!LFH@FCA#B?!AUF!$@A>JF!
,A<??"!
!

K"1"!!%&6$4*.&)*Y!1/()(1$/!,&49(1&Y!$)%!1+..(**&&!.&&*()2,!
!
K"1"#"!!4FI;=<H!.FFA>CID`!
!

&b@FLA!<D!BAUFH_>DF!LHBJ>EFE!>C!AUFDF!-V=<_D!BH!>C!AUF!.FE>@<=!,A<??!+HI<C>a<A>BC!.<C;<=Y!
F<@U!EFL<HAOFCAY!@=>C>@<=!DFHJ>@FY!<CE!@BOO>AAFF!DU<==!OFFA!<D!B?AFC!<D!>D!CF@FDD<HV!AB!
LFH?BHO!>AD!?;C@A>BCDY!<A!A>OFD!DFA!MV!AUF!LHFD>E>CI!B??>@FH"!
!

K"1"8"!!,LF@><=!.FFA>CID`!
!
$!DLF@><=!OFFA>CI!B?!<CV!EFL<HAOFCAY!@=>C>@<=!DFHJ>@FY!BH!@BOO>AAFF!O<V!MF!@<==FE!MV!BH!
<A!AUF!HF[;FDA!B?!AUF!LHFD>E>CI!B??>@FHY!AUF!6HFD>EFCA!B?!AUF!.FE>@<=!,A<??Y!BH!MV!<!LFA>A>BC!
D>ICFE!MV!CBA!=FDD!AU<C!BCFWAU>HE!B?!AUF!$@A>JF!,A<??!OFOMFHD!B?!AUF!EFL<HAOFCAY!@=>C>@<=!
DFHJ>@FY!BH!@BOO>AAFFY!M;A!CBA!MV!?F_FH!AU<C!A_B!OFOMFHD"!
!

K"%"!!64+9(,(+),!1+..+)!*+!$//!.&&*()2,!
!
K"%"#"!!)BA>@F!B?!.FFA>CID`!
!

\<]! .FE>@<=! ,A<??! OFOMFHD! DU<==! MF! LHBJ>EFE! CBA>@F! \MV! HFI;=<H! 3","! O<>=Y! FWO<>=Y!
?<@D>O>=FY!RBDL>A<=!O<>=Y!BH!U<CE!EF=>JFHV]!B?!<==!HFI;=<H!OFFA>CID!B?!AUF!.FE>@<=!
,A<??!<CE!HFI;=<H!OFFA>CID!B?!EFL<HAOFCADY!@=>C>@<=!DFHJ>@FDY!<CE!@BOO>AAFFD!<A!
=F<DA! A_B!_FFcD! >C! <EJ<C@F! B?! AUF!OFFA>CID"! !)BA>@F!O<V! <=DB! MF! LHBJ>EFE! MV!
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LBDA>CI! >C! <!EFD>IC<AFE! =B@<A>BC!<A! =F<DA! A_B!_FFcD!LH>BH! AB! AUF!OFFA>CID"! !$==!
CBA>@FD!DU<==!DA<AF!AUF!E<AFY!A>OFY!<CE!L=<@F!B?!AUF!OFFA>CI"!

!
\M]! ^UFC!<!DLF@><=!OFFA>CI!B?!AUF!.FE>@<=!,A<??Y!<!EFL<HAOFCAY!@=>C>@<=!DFHJ>@FY!<CE5BH!

<!@BOO>AAFF!>D!@<==FEY!AUF!CBA>@F!LFH>BE!DU<==!MF!HFE;@FE!AB!0P!UB;HD!\>"F"Y!O;DA!MF!
I>JFC!<A!=F<DA!0P!UB;HD!LH>BH!AB!AUF!DLF@><=!OFFA>CI]Y!<CE!LBDA>CI!O<V!CBA!MF!AUF!
DB=F!OF@U<C>DO!;DFE!?BH!LHBJ>E>CI!CBA>@F"!

!
\@]! *UF!<AAFCE<C@F!B?!<CV!>CE>J>E;<=!<A!<CV!OFFA>CI!DU<==!@BCDA>A;AF!<!_<>JFH!B?!AU<A!

individual’s objection to the notice given for the meeting.!
!

K"%"8"!!:;BH;O!<CE!9BA>CI`!
!

\<]! 'BH! <CV! HFI;=<H! BH! DLF@><=! OFFA>CI! B?! AUF! .FE>@<=! ,A<??Y! EFL<HAOFCAY! @=>C>@<=!
DFHJ>@FY!BH!@BOO>AAFFY!AUBDF!JBA>CI!OFOMFHD!LHFDFCA!\M;A!CBA!?F_FH!AU<C!A_B]!
DU<==!@BCDA>A;AF!<![;BH;O"!!&b@FLA>BCD!AB!AU>D!IFCFH<=!H;=F!<HF!<D!?B==B_D`!

!
\#]! ?BH!OFFA>CID!B?!AUF!&bF@;A>JF!1BOO>AAFFY!AUF!1HFEFCA><=D!1BOO>AAFFY!<CE!

AUF!6UVD>@><C!6FH?BHO<C@F!1BOO>AAFFY!AUF!LHFDFC@F!B?!<A!=F<DA!7Tg!B?!AUF!
JBA>CI!OFOMFHD!B?!AUF!@BOO>AAFF!DU<==!@BCDA>A;AF!<![;BH;Od!<CE!

!
\8]! ?BH!<OFCEOFCAD!AB!AUF!.FE>@<=!,A<??!-V=<_DY!<A! =F<DA!#Tg#B?!AUF!JBA>CI!

OFOMFHD!DU<==!@BCDA>A;AF!<![;BH;O"!
!
\M]! 4F@BOOFCE<A>BCD!<CE!<@A>BCD!B?!AUF!.FE>@<=!,A<??Y!EFL<HAOFCADY!@=>C>@<=!DFHJ>@FDY!

<CE!@BOO>AAFFD!DU<==!MF!MV!@BCDFCD;D"!!(C!AUF!FJFCA!>A!>D!CF@FDD<HV!AB!JBAF!BC!<C!
>DD;FY!AU<A!>DD;F!_>==!MF!EFAFHO>CFE!MV!<!O<eBH>AV!JBAF!B?!AUBDF!>CE>J>E;<=D!LHFDFCA"!

!
\@]! $D!<C!<=AFHC<A>JF!AB!<!?BHO<=!OFFA>CIY!AUF!JBA>CI!OFOMFHD!B?!AUF!.FE>@<=!,A<??Y!<!

EFL<HAOFCAY! @=>C>@<=! DFHJ>@FY! BH! <! @BOO>AAFF! O<V! <=DB! MF! LHFDFCAFE! _>AU! <!
[;FDA>BC!MV!O<>=Y! ?<@D>O>=FY! FWO<>=! BH! BAUFH! <LLHBJFE! F=F@AHBC>@!OFAUBEY! U<CE!
EF=>JFHVY!BH! AF=FLUBCFY!<CE!AUF>H! JBAFD! HFA;HCFE! AB! AUF!LHFD>E>CI!B??>@FH!MV! AUF!
OFAUBE!EFD>IC<AFE!>C!AUF!CBA>@F"! !&b@FLA!?BH!<OFCEOFCAD!AB!AUFDF!-V=<_D!<CE!
<@A>BCD! MV! AUF! &bF@;A>JF! 1BOO>AAFFY! AUF! 1HFEFCA><=D! 1BOO>AAFFY! <CE! AUF!
6UVD>@><C! 6FH?BHO<C@F!1BOO>AAFF! \<D! CBAFE! >C! \<]]Y! <! [;BH;O! ?BH!L;HLBDFD! B?!
AUFDF!JBAFD!DU<==!MF!AUF!C;OMFH!B?!HFDLBCDFD!HFA;HCFE!AB!AUF!LHFD>E>CI!B??>@FH!MV!
AUF!E<AF!>CE>@<AFE"!!*UF![;FDA>BC!H<>DFE!DU<==!MF!EFAFHO>CFE!>C!AUF!<??>HO<A>JF!>?!<!
O<eBH>AV!B?!AUF!HFDLBCDFD!HFA;HCFE!U<D!DB!>CE>@<AFE"!

!
\E]! .FFA>CID!O<V!MF!@BCE;@AFE!MV!AF=FLUBCF!@BC?FHFC@FY!J>EFB@BC?FHFC@FY!BH!FWO<>=!

@BOO;C>@<A>BCD"!
!

!
!



 

GT  $,R&1!-V=<_D!T8"8T8# 
 

K"%"G"!!$IFCE<`!
!

*UF! LHFD>E>CI! B??>@FH! ?BH! AUF! OFFA>CI! DU<==! DFA! AUF! <IFCE<! ?BH! <CV! HFI;=<H! BH! DLF@><=!
OFFA>CI!B?!AUF!.FE>@<=!,A<??Y!EFL<HAOFCAY!@=>C>@<=!DFHJ>@FY!BH!@BOO>AAFF"!!)B!BAUFH!>AFOD!
O<V!MF!E>D@;DDFE!<A!AUF!OFFA>CIY!Fb@FLA!<D!O<V!MF!DLF@>?>@<==V!LFHO>AAFE!MV!AUF!LHFD>E>CI!
B??>@FH"!
!

K"%"0"!!4;=FD!B?!+HEFH`!
!

Robert’s Rules of Order shall CBA!MF!M>CE>CI!<A!OFFA>CID!BH!F=F@A>BCDY!M;A!O<V!MF!;DFE!?BH!
HF?FHFC@F! >C! AUF! E>D@HFA>BC! B?! AUF! LHFD>E>CI! B??>@FH! ?BH! AUF! OFFA>CI"! ! 4<AUFHY! DLF@>?>@!
LHBJ>D>BCD!B?!AUFDF!-V=<_D!<CE!.FE>@<=!,A<??Y!EFL<HAOFCAY!@=>C>@<=!DFHJ>@FY!BH!@BOO>AAFF!
@;DABO!DU<==!LHFJ<>=!<A!<==!OFFA>CID"!!*UF!LHFD>E>CI!B??>@FH!DU<==!U<JF!AUF!<;AUBH>AV!AB!H;=F!
EF?>C>A>JF=V!BC!<==!O<AAFHD!B?!LHB@FE;HF"!
!

K"%"7"!!.>C;AFDY!4FLBHADY!<CE!4F@BOOFCE<A>BCD`!
!

\<]! .>C;AFD!B?!<==!OFFA>CID!B?!AUF!.FE>@<=!,A<??Y!EFL<HAOFCAD!<CE!@BOO>AAFFD!DU<==!
MF!LHFL<HFE!<CE! DU<==! >C@=;EF!<! HF@BHE!B?! AUF!<AAFCE<C@F!B?!OFOMFHD!<CE! AUF!
HF@BOOFCE<A>BCD!O<EF!<CE!AUF!JBAFD!A<cFC!BC!F<@U!O<AAFH"!

!
\M]! $!D;OO<HV!B?!<==!HF@BOOFCE<A>BCD!<CE!<@A>BCD!B?!AUF!.FE>@<=!,A<??Y!EFL<HAOFCADY!

@=>C>@<=!DFHJ>@FDY!<CE!@BOO>AAFFD!DU<==!MF!AH<CDO>AAFE!AB!AUF!&bF@;A>JF!1BOO>AAFF"!!
*UF!-B<HE!DU<==!MF!cFLA!<LLH>DFE!B?!AUF!HF@BOOFCE<A>BCD!B?!AUF!.FE>@<=!,A<??!<CE!
>AD!EFL<HAOFCAD!<CE!@BOO>AAFFD"!

!
\@]! $!?>=F!B?!AUF!O>C;AFD!B?!<==!OFFA>CID!DU<==!MF!O<>CA<>CFE!MV!AUF!RBDL>A<="!
!

K"%"K"!!1BC?>EFCA><=>AV`!
!

.FOMFHD! B?! AUF! .FE>@<=! ,A<??! _UB! U<JF! <@@FDD! AB! @HFEFCA><=>CI! <CE5BH! LFFH! HFJ>F_!
>C?BHO<A>BC!<IHFF!AB!O<>CA<>C!AUF!@BC?>EFCA><=>AV!B?!AU>D!>C?BHO<A>BC"!!1HFEFCA><=>CI!<CE!
LFFH!HFJ>F_!EB@;OFCADY!<CE!>C?BHO<A>BC!@BCA<>CFE!AUFHF>CY!O;DA!CBA!MF!E>D@=BDFE!AB!<CV!
>CE>J>E;<=!CBA!>CJB=JFE!>C!AUF!@HFEFCA><=>CI!BH!LFFH!HFJ>F_!LHB@FDDFDY!Fb@FLA!<D!<;AUBH>aFE!
MV!AUF!1HFEFCA><=D!6B=>@V!BH!BAUFH!<LL=>@<M=F!.FE>@<=!,A<??!BH!RBDL>A<=!LB=>@V"!!$!MHF<@U!B?!
@BC?>EFCA><=>AV!O<V!HFD;=A!>C!AUF!>OLBD>A>BC!B?!E>D@>L=>C<HV!<@A>BC"!
!

K"%"N"!!$AAFCE<C@F!4F[;>HFOFCAD`!
!

\<]! $AAFCE<C@F!<A!OFFA>CID!B?!AUF!&bF@;A>JF!1BOO>AAFFY!1HFEFCA><=D!1BOO>AAFFY!<CE!
AUF!6UVD>@><C!6FH?BHO<C@F!1BOO>AAFF!>D!HF[;>HFE"!!$==!OFOMFHD!<HF!HF[;>HFE!AB!
<AAFCE!7Tg!B?!<==!HFI;=<H!<CE!DLF@><=!OFFA>CID!B?!AUFDF!@BOO>AAFFD"! !'<>=;HF!AB!
<AAFCE! AUF! HF[;>HFE! C;OMFH! B?! OFFA>CID! O<V! HFD;=A! >C! HFL=<@FOFCA! B?! AUF!
OFOMFH"!



 

G#  $,R&1!-V=<_D!T8"8T8# 
 

!
\M]! 'BH! <==! BAUFH! OFFA>CID! \.FE>@<=! ,A<??Y! EFL<HAOFCAY! @=>C>@<=! DFHJ>@FY! <CE!

@BOO>AAFF]Y!F<@U!$@A>JF!,A<??!OFOMFH!>D!FC@B;H<IFE!AB!<AAFCE!<CE!L<HA>@>L<AF"!
!
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$4*(1/&!N!
()%&.)('(1$*(+)!

!
!

*UF! RBDL>A<=! DU<==! LHBJ>EF! <! =FI<=! EF?FCDF! ?BHY! <CE! DU<==! >CEFOC>?VY! <==! .FE>@<=! ,A<??!
+??>@FHDY! EFL<HAOFCA! @U>F?DY! @=>C>@<=! DFHJ>@F! @U>F?DY! @BOO>AAFF! @U<>HDY! @BOO>AAFF!
OFOMFHDY!<CE!<;AUBH>aFE!HFLHFDFCA<A>JFD!_UFC!<@A>CI!>C!AUBDF!@<L<@>A>FDY!AB!AUF!?;==FDA!
extent permitted by the Hospital’s corporate bylaws.!
!
!
!
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$4*(1/&!P!
-$,(1!,*&6,!$)%!%&*$(/,!

!
!

*UF! EFA<>=D! <DDB@><AFE!_>AU! AUF! ?B==B_>CI!-<D>@! ,AFLD! <HF! @BCA<>CFE! >C! AUF! 1HFEFCA><=D!
6B=>@V!<CE!AUF!6B=>@V!BC!$==>FE!RF<=AU!6HB?FDD>BC<=D!>C!<!OBHF!FbL<CD>JF!?BHO"!
!

P"$"!!:3$/('(1$*(+),!'+4!$66+()*.&)*!
!

*B!MF!F=>I>M=F!AB!<LL=V!?BH!>C>A><=!<LLB>CAOFCA!BH!HF<LLB>CAOFCA!AB!AUF!.FE>@<=!,A<??!BH!
?BH!AUF!IH<CA!B?!@=>C>@<=!LH>J>=FIFDY!<C!<LL=>@<CA!O;DA!EFOBCDAH<AF!<LLHBLH><AF!FE;@<A>BCY!
AH<>C>CIY! FbLFH>FC@FY! @;HHFCA! @=>C>@<=! @BOLFAFC@FY! LHB?FDD>BC<=! @BCE;@AY! <CE! <M>=>AV! AB!
D<?F=V! <CE! @BOLFAFCA=V! LFH?BHO! AUF! @=>C>@<=! LH>J>=FIFD! HF[;FDAFE! <D! DFA! ?BHAU! >C! AUF!
1HFEFCA><=D!<CE!$==>FE!RF<=AU!6HB?FDD>BC<=D!6B=>@>FD"!
!

P"-"!!64+1&,,!'+4!64(9(/&2()2!
!

4F[;FDAD!?BH!LH>J>=FIFD!<HF!LHBJ>EFE!AB!AUF!<LL=>@<M=F!EFL<HAOFCA!@U<>HY!_UB!HFJ>F_D!AUF!
individual’s education, training, and experience and prepares a report stating whether 
AUF! >CE>J>E;<=! OFFAD! <==! [;<=>?>@<A>BCD"! ! *UF! 1HFEFCA><=D! 1BOO>AAFF! AUFC! HFJ>F_D! AUF!
chair’s assessment, the application, and all supporting materials and makes a 
HF@BOOFCE<A>BC!AB!AUF!&bF@;A>JF!1BOO>AAFF"!!*UF!&bF@;A>JF!1BOO>AAFF!O<V!<@@FLA!AUF!
HF@BOOFCE<A>BC! B?! AUF! 1HFEFCA><=D! 1BOO>AAFFY! HF?FH! AUF! <LL=>@<A>BC! M<@c! AB! AUF!
1HFEFCA><=D!1BOO>AAFF!?BH!?;HAUFH!HFJ>F_Y!BH!DA<AF!DLF@>?>@!HF<DBCD!?BH!E>D<IHFFOFCA!_>AU!
AUF! HF@BOOFCE<A>BC! B?! AUF! 1HFEFCA><=D! 1BOO>AAFF"! ! (?! AUF! HF@BOOFCE<A>BC! B?! AUF!
&bF@;A>JF!1BOO>AAFF!AB!IH<CA!LH>J>=FIFD!>D!?<JBH<M=FY!>A!>D!?BH_<HEFE!AB!AUF!-B<HE!?BH!?>C<=!
<@A>BC"!!(?!AUF!HF@BOOFCE<A>BC!B?!AUF!&bF@;A>JF!1BOO>AAFF!>D!;C?<JBH<M=FY!AUF!>CE>J>E;<=!
>D!CBA>?>FE!MV!AUF!RBDL>A<=!6HFD>EFCA!B?!AUF!H>IUA!AB!HF[;FDA!<!UF<H>CI"!
!
!

P"1"!!64+1&,,!'+4!14&%&)*($/()2!\$66+()*.&)*!$)%!4&$66+()*.&)*]!
!

!1BOL=FAF!<LL=>@<A>BCD!<HF!LHBJ>EFE!AB!AUF!<LL=>@<M=F!EFL<HAOFCA!@U<>HY!_UB!HFJ>F_D!AUF!
individual’s education, training, and experience and prepares a report (on a form provided 
MV!AUF!.FE>@<=!,A<??!+??>@F]!DA<A>CI!_UFAUFH!AUF!>CE>J>E;<=!OFFAD!<==![;<=>?>@<A>BCD"!!*UF!
Credentials Committee then reviews the chair’s assessment, the application, and all 
D;LLBHA>CI!O<AFH><=D!<CE!O<cFD!<! HF@BOOFCE<A>BC! AB! AUF! &bF@;A>JF!1BOO>AAFF"! ! *UF!
&bF@;A>JF! 1BOO>AAFF!O<V! <@@FLA! AUF! HF@BOOFCE<A>BC!B?! AUF! 1HFEFCA><=D! 1BOO>AAFFY!
HF?FH! AUF! <LL=>@<A>BC! M<@c! AB! AUF! 1HFEFCA><=D! 1BOO>AAFF! ?BH! ?;HAUFH! HFJ>F_Y! BH! DA<AF!
DLF@>?>@! HF<DBCD! ?BH! E>D<IHFFOFCA! _>AU! AUF! HF@BOOFCE<A>BC! B?! AUF! 1HFEFCA><=D!
1BOO>AAFF"!!(?!AUF!HF@BOOFCE<A>BC!B?!AUF!&bF@;A>JF!1BOO>AAFF!AB!IH<CA!<LLB>CAOFCA!BH!
HF<LLB>CAOFCA! >D! ?<JBH<M=FY! >A! >D! ?BH_<HEFE! AB! AUF! -B<HE! ?BH! ?>C<=! <@A>BC"! ! (?! AUF!
HF@BOOFCE<A>BC!B?!AUF!&bF@;A>JF!1BOO>AAFF!>D!;C?<JBH<M=FY!AUF!>CE>J>E;<=!>D!CBA>?>FE!MV!
AUF!RBDL>A<=!6HFD>EFCA!B?!AUF!H>IUA!AB!HF[;FDA!<!UF<H>CI"!
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!
P"%"!!()%(1$*(+),!$)%!64+1&,,!'+4!$3*+.$*(1!4&/():3(,R.&)*!
! +'!$66+()*.&)*!$)%5+4!64(9(/&2&,!

!
\<]! $LLB>CAOFCA! <CE! @=>C>@<=! LH>J>=FIFD! _>==! MF! <;ABO<A>@<==V! HF=>C[;>DUFE! >?! <C!

>CE>J>E;<=`!
!
\#]! ?<>=D!AB!EB!<CV!B?!AUF!?B==B_>CI`!
!

\>]! A>OF=V!@BOL=FAF!OFE>@<=!HF@BHEDd!
!
\>>]! D<A>D?V!AUHFDUB=E!F=>I>M>=>AV!@H>AFH><d!
!
\>>>]! LHBJ>EF!HF[;FDAFE!>C?BHO<A>BCd!<CE!
!
\>J]! <AAFCE!<!DLF@><=!@BC?FHFC@F!AB!E>D@;DD!>DD;FD!BH!@BC@FHCDd!!
!

\8]! >D!>CJB=JFE!BH!<==FIFE!AB!MF!>CJB=JFE!>C!EF?>CFE!@H>O>C<=!<@A>J>AVd!BH!
!
\G]! O<cFD!<!O>DDA<AFOFCA!BH!BO>DD>BC!BC!<C!<LL=>@<A>BC!?BHO"!
!

\M]! $;ABO<A>@!HF=>C[;>DUOFCA!DU<==!A<cF!F??F@A! >OOFE><AF=V!<CE!DU<==!@BCA>C;F!;CA>=!
AUF!O<AAFH!>D!HFDB=JFEY!>?!<LL=>@<M=F"!

!
P"&"!!()%(1$*(+),!$)%!64+1&,,!'+4!64&1$3*(+)$4S!,3,6&),(+)!
!

\<]! ^UFCFJFH! ?<>=;HF! AB! A<cF! <@A>BC!O<V! HFD;=A! >C! >OO>CFCA! E<CIFH! AB! AUF! UF<=AU!
<CE5BH! D<?FAV!B?! <CV! >CE>J>E;<=Y! AUF!&bF@;A>JF!1BOO>AAFFY! BH! <CV!.FE>@<=! ,A<??!
+??>@FH!BH!EFL<HAOFCA!@U>F?!>C!@BCe;C@A>BC!_>AU!AUF!RBDL>A<=!6HFD>EFCA!BH!1.+Y!>D!
<;AUBH>aFE! AB! D;DLFCE! BH! HFDAH>@A! <==! BH! <CV! LBHA>BC! B?! <C! >CE>J>E;<l’s clinical 
LH>J>=FIFD!LFCE>CI!<C!>CJFDA>I<A>BC"!

!
\M]! $! LHF@<;A>BC<HV! D;DLFCD>BC! >D! F??F@A>JF! >OOFE><AF=V! <CE! _>==! HFO<>C! >C! F??F@A!

;C=FDD!>A!>D!OBE>?>FE!MV!AUF!RBDL>A<=!6HFD>EFCA!BH!&bF@;A>JF!1BOO>AAFF"!
!
\@]! *UF!>CE>J>E;<=!DU<==!MF!LHBJ>EFE!<!MH>F?!_H>AAFC!EFD@H>LA>BC!B?!AUF!HF<DBC\D]!?BH!AUF!

LHF@<;A>BC<HV!D;DLFCD>BC"!
!
\E]! *UF! &bF@;A>JF! 1BOO>AAFF! _>==! HFJ>F_! AUF! HF<DBCD! ?BH! AUF! D;DLFCD>BC!_>AU>C! <!

HF<DBC<M=F!A>OF"!
!
\F]! 6H>BH!ABY!BH!<D!L<HA!B?Y!AU>D!HFJ>F_Y!AUF!>CE>J>E;<=!_>==#MF!I>JFC!<C!BLLBHA;C>AV!AB!

OFFA!_>AU!AUF!&bF@;A>JF!1BOO>AAFF"!
!
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P"'"!!()%(1$*(+),!$)%!64+1&,,!'+4!4&1+..&)%()2!*&4.()$*(+)!
! +4!,3,6&),(+)!+'!$66+()*.&)*!$)%!64(9(/&2&,!
! +4!4&%31*(+)!+'!64(9(/&2&,!
!

'B==B_>CI! <C! >CJFDA>I<A>BCY! AUF! &bF@;A>JF! 1BOO>AAFF! O<V! HF@BOOFCE! D;DLFCD>BC! BH!
HFJB@<A>BC! B?! <LLB>CAOFCA! BH! @=>C>@<=! LH>J>=FIFD! M<DFE! BC! @BC@FHCD! <MB;A! \<]!@=>C>@<=!
@BOLFAFC@F!BH!LH<@A>@Fd!\M]!J>B=<A>BC!B?!FAU>@<=!DA<CE<HED!BH!AUF!MV=<_DY!LB=>@>FDY!4;=FD!
<CE!4FI;=<A>BCD!B?!AUF!RBDL>A<=!BH! AUF!.FE>@<=!,A<??d!BH! \@]!@BCE;@A! AU<A! >D!@BCD>EFHFE!
=B_FH! AU<C!AUF! DA<CE<HED!B?! AUF!RBDL>A<=!BH!E>DH;LA>JF! AB! AUF!BHEFH=V!BLFH<A>BC!B?! AUF!
RBDL>A<=!BH!>AD!.FE>@<=!,A<??"!
!

P"2"!!R&$4()2!$)%!$66&$/!64+1&,,Y!()1/3%()2!64+1&,,!'+4!
! ,1R&%3/()2!$)%!1+)%31*()2!R&$4()2,!$)%!*R&!
! 1+.6+,(*(+)!+'!*R&!R&$4()2!6$)&/!
!

\<]! *UF!UF<H>CI!_>==!MFI>C!CB! DBBCFH! AU<C!GT!E<VD!<?AFH! AUF!CBA>@F!B?! AUF!UF<H>CIY!
;C=FDD!<C!F<H=>FH!E<AF!>D!<IHFFE!;LBC!MV!AUF!L<HA>FD"!

!
\M]! *UF!RF<H>CI!6<CF=!_>==!@BCD>DA!B?!<A!=F<DA!AUHFF!OFOMFHD!BH!AUFHF!_>==!MF!<!RF<H>CI!

+??>@FH"!
!
\@]! *UF! UF<H>CI! LHB@FDD!_>==! MF! @BCE;@AFE! >C! <C! >C?BHO<=!O<CCFHd! ?BHO<=! H;=FD! B?!

FJ>EFC@F!BH!LHB@FE;HF!_>==!CBA!<LL=V"!
!
\E]! $!DAFCBIH<LU>@!HFLBHAFH!_>==!MF!LHFDFCA!AB!O<cF!<!HF@BHE!B?!AUF!UF<H>CI"!
!
\F]! -BAU!D>EFD!_>==!U<JF!AUF!?B==B_>CI!H>IUADY!D;MeF@A!AB!HF<DBC<M=F!=>O>AD!EFAFHO>CFE!

MV!AUF!6HFD>E>CI!+??>@FH`!!\<]!AB!@<==!<CE!Fb<O>CF!_>ACFDDFDY!AB!AUF!FbAFCA!AUFV!<HF!
<J<>=<M=F!<CE!_>==>CI!AB!AFDA>?Vd!\M]!AB!>CAHBE;@F!FbU>M>ADd!\@]!AB!@HBDDWFb<O>CF!<CV!
_>ACFDD!BC!<CV!O<AAFH!HF=FJ<CA!AB!AUF!>DD;FDd!\E]!AB!U<JF!HFLHFDFCA<A>BC!MV!@B;CDF=!
_UB!O<V!@<==Y!Fb<O>CFY!<CE!@HBDDWFb<O>CF!_>ACFDDFD!<CE!LHFDFCA!AUF!@<DFd!<CE!
\F]!AB! D;MO>A! LHBLBDFE! ?>CE>CIDY! @BC@=;D>BCDY! <CE! HF@BOOFCE<A>BCD! AB! AUF!
RF<H>CI!6<CF="!
!

\?]! *UF!LFHDBC<=!LHFDFC@F!B?!AUF!<??F@AFE!>CE>J>E;<=!>D!O<CE<ABHV"!!(?!AUF!>CE>J>E;<=!
_UB! HF[;FDAFE! AUF! UF<H>CI! EBFD! CBA! AFDA>?VY! UF! BH! DUF! O<V! MF! @<==FE! <CE!
[;FDA>BCFE"!

!
\I]! *UF!RF<H>CI!6<CF=!O<V![;FDA>BC!_>ACFDDFDY! HF[;FDA! AUF!LHFDFC@F!B?! <EE>A>BC<=!

_>ACFDDFDY!<CE5BH!HF[;FDA!EB@;OFCA<HV!FJ>EFC@F"!
!
\U]! *UF!<??F@AFE! >CE>J>E;<=!<CE!AUF!&bF@;A>JF!1BOO>AAFF!O<V!HF[;FDA!<C!<LLF<=!B?!

AUF!HF@BOOFCE<A>BCD!B?!AUF!RF<H>CI!6<CF=!AB!AUF!-B<HE"!
!
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P"R!%($,*&4!64(9(/&2()2!!
!

^UFC!AUF!E>D<DAFH!L=<C!U<D!MFFC!>OL=FOFCAFE!<CE!AUF!>OOFE><AF!CFFED!B?!L<A>FCAD!>C!
AUF!?<@>=>AV!@<CCBA!MF!OFAY!AUF!RBDL>A<=!6HFD>EFCA!BH!AUF!1U>F?!B?!,A<??!O<V!;DF!<!OBE>?>FE!
@HFEFCA><=>CI! LHB@FDD! AB! IH<CA! E>D<DAFH! LH>J>=FIFD! AB! F=>I>M=F! JB=;CAFFH! =>@FCDFE!
independent practitioners (“volunteers”) upon verification of certain forms of 
>EFCA>?>@<A>BC!<CE![;<=>?>@<A>BCD"!!,<?FI;<HED!O;DA!MF!>C!L=<@F!AB!JFH>?V!AU<A!JB=;CAFFHD!<HF!
@BOLFAFCA! AB! LHBJ>EF! D<?F! <CE! <EF[;<AF! @<HF"! ! 6H>O<HV! DB;H@F! JFH>?>@<A>BC! B?! <!
volunteer’s license will begin as soon as the immediate situation is under control and must 
MF!@BOL=FAFE!_>AU>C!N8!UB;HD!?HBO!AUF!A>OF!AUF!JB=;CAFFH!MFI>CD!AB!LHBJ>EF!DFHJ>@F!<A!
AUF!RBDL>A<="!

!
!
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$4*(1/&!Q!
$.&)%.&)*,!

!
!
Q"$"!!.&%(1$/!,*$''!-S/$^,!
!

\<]! $OFCEOFCAD!AB!AUFDF!-V=<_D!O<V!MF!LHBLBDFE!MV!<!LFA>A>BC!D>ICFE!MV!<A! =F<DA!
87g!B?!AUF!$@A>JF!,A<??!BH!MV!AUF!&bF@;A>JF!1BOO>AAFF"!

!
\M]! $==!LHBLBDFE!<OFCEOFCAD!O;DA!MF!HFJ>F_FE!MV!AUF!&bF@;A>JF!1BOO>AAFF!LH>BH!AB!

<! JBAF! MV! AUF!.FE>@<=! ,A<??"! ! *UF! &bF@;A>JF! 1BOO>AAFF!O<VY! >C! >AD! E>D@HFA>BCY!
LHBJ>EF! <! HFLBHA! BC! AUFO! F>AUFH! ?<JBH<M=V! BH! ;C?<JBH<M=V! <A! AUF! CFbA! HFI;=<H!
OFFA>CI!B?!AUF!.FE>@<=!,A<??Y!BH!<A!<!DLF@><=!OFFA>CI!@<==FE!?BH!D;@U!L;HLBDF"!!*UF!
LHBLBDFE! <OFCEOFCAD!O<V! MF! JBAFE! ;LBC! <A! <CV!OFFA>CI! >?! CBA>@F! U<D! MFFC!
LHBJ>EFE!<A!=F<DA!#0!E<VD!LH>BH!AB!AUF!OFFA>CI"!!*B!MF!<EBLAFEY!\>]!<![;BH;O!B?!<A!
=F<DA! #Tg! B?! AUF! $@A>JF! ,A<??! O;DA! MF! LHFDFCAY! <CE! \>>]!AUF! <OFCEOFCA! O;DA!
HF@F>JF!<!O<eBH>AV!B?!AUF!JBAFD!@<DA!MV!AUF!$@A>JF!,A<??!<A!AUF!OFFA>CI"!

!
\@]! *UF!&bF@;A>JF!1BOO>AAFF!O<V!<=DB!LHFDFCA!LHBLBDFE!<OFCEOFCAD!AB!AUF!$@A>JF!

,A<??!MV!O<>=!M<==BA!BH!FWO<>=Y!AB!MF!HFA;HCFE!AB!AUF!+??>@F!B?!.FE>@<=!,A<??!,FHJ>@FD!
MV! AUF! E<AF! >CE>@<AFE! MV! AUF! &bF@;A>JF! 1BOO>AAFF"! ! $=BCI! _>AU! AUF! LHBLBDFE!
<OFCEOFCADY!AUF!&bF@;A>JF!1BOO>AAFF!O<VY! >C!>AD!E>D@HFA>BCY!LHBJ>EF!<!_H>AAFC!
HFLBHA! BC! AUFO! F>AUFH! ?<JBH<M=V! BH! ;C?<JBH<M=V"! ! *B! MF! <EBLAFEY! \>]!AUF!
<OFCEOFCA!O;DA! MF! JBAFE! BC! MV! <A! =F<DA! #Tg!B?! AUF! $@A>JF! ,A<??Y! <CE! \>>]!AUF!
<OFCEOFCA!O;DA!HF@F>JF!<!O<eBH>AV!B?!AUF!JBAFD!@<DA"!

!
\E]! *UF! &bF@;A>JF! 1BOO>AAFF! DU<==! U<JF! AUF! LB_FH! AB! <EBLA! AF@UC>@<=Y! CBCW

D;MDA<CA>JF! <OFCEOFCAD! AB! AUFDF! -V=<_D! _U>@U! <HF! CFFEFE! MF@<;DF! B?!
HFBHI<C>a<A>BCY!HFC;OMFH>CIY!BH!L;C@A;<A>BCY!DLF==>CI!BH!BAUFH!FHHBHD!B?!IH<OO<H!
BH!FbLHFDD>BC"!

!
\F]! $==!<OFCEOFCAD!DU<==!MF!F??F@A>JF!BC=V!<?AFH!<LLHBJ<=!MV!AUF!-B<HE"!
!
\?]! (?!AUF!-B<HE!U<D!EFAFHO>CFE!CBA!AB!<@@FLA!<!HF@BOOFCE<A>BC!D;MO>AAFE!AB!>A!MV!

AUF! &bF@;A>JF! 1BOO>AAFF! BH! AUF!.FE>@<=! ,A<??Y! AUF! &bF@;A>JF! 1BOO>AAFF! O<V!
HF[;FDA!<!@BC?FHFC@F!MFA_FFC!AUF!B??>@FHD!B?!AUF!-B<HE!<CE!AUF!B??>@FHD!B?!AUF!
.FE>@<=!,A<??"!!,;@U!@BC?FHFC@F!DU<==!MF!?BH!AUF!L;HLBDF!B?!?;HAUFH!@BOO;C>@<A>CI!
the Board’s raA>BC<=F!?BH!>AD!@BCAFOL=<AFE!<@A>BC!<CE!LFHO>AA>CI!AUF!B??>@FHD!B?!AUF!
.FE>@<=!,A<??!AB!E>D@;DD!AUF!H<A>BC<=F!?BH!AUF!HF@BOOFCE<A>BC"!!,;@U!<!@BC?FHFC@F!
_>==!MF!D@UFE;=FE!MV!AUF!RBDL>A<=!6HFD>EFCA!_>AU>C!A_B!_FFcD!<?AFH!HF@F>LA!B?!<!
HF[;FDA"!

!
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Q"-"!!.&%(1$/!,*$''!6+/(1(&,!!
!

\<]! (C! <EE>A>BC! AB! AUF! .FE>@<=! ,A<??! -V=<_DY! AUFHF! DU<==! MF! LB=>@>FDY! AU<A! DU<==! MF!
<LL=>@<M=F! AB!<==!OFOMFHD!B?! AUF!.FE>@<=! ,A<??!<CE!BAUFH! >CE>J>E;<=D!_UB!U<JF!
MFFC!IH<CAFE!@=>C>@<=!LH>J>=FIFD!BH!<!D@BLF!B?!LH<@A>@F"!!*UFDF!LB=>@>FD!>C@=;EFY!M;A!
<HF! CBA! =>O>AFE! ABY! AUF! 1HFEFCA><=D! 6B=>@VY! .FE>@<=! ,A<??! +HI<C>a<A>BC!.<C;<=Y!
.FE>@<=!,A<??!4;=FD!<CE!4FI;=<A>BCD!<CE!6B=>@V!BC!$==>FE!RF<=AU!6HB?FDD>BC<=D"!!

!
\M]! *UF! 1HFEFCA><=D! 6B=>@V! <EEHFDDFD! AUF! ?B==B_>CI! O<AAFHD`! ! [;<=>?>@<A>BCD! ?BH!

<LLB>CAOFCAY! AUF! LHB@FDD! ?BH! IH<CA>CI! >C>A><=! <LLB>CAOFCAY! @=>C>@<=! LH>J>=FIFDY!
E>D<DAFH! LH>J>=FIFDY! HF<LLB>CAOFCAY! @H>AFH><! ?BH! @=>C>@<=! LH>J>=FIFDY! L<A>FCA! D<?FAV!
<CE! L<A>FCA! [;<=>AV! DFHJ>@FDY! @B==FI><=! >CAFHJFCA>BCY! AUF! >CJFDA>I<A>BC! LHB@FDDY!
<;ABO<A>@! HF=>C[;>DUOFCADY! LHF@<;A>BC<HV! D;DLFCD>BCDY! <CE! AUF! LHB@FDD! ?BH!
UF<H>CID!<CE!<LLF<=D"!

!
\@]! *UF!.FE>@<=!,A<??!+HI<C>a<A>BC!.<C;<=!=>DAD!AUF!EFL<HAOFCAD!B?!AUF!.FE>@<=!,A<??"!!

*UF! .FE>@<=! ,A<??! +HI<C>a<A>BC! .<C;<=! <=DB! @BCA<>CD! <! EFD@H>LA>BC! B?! AUF!
@BOO>AAFFD!B?!AUF!.FE>@<=!,A<??"!

!
\E]! *UF!.FE>@<=!,A<??!4;=FD!<CE!4FI;=<A>BCD!@BCA<>C!DLF@>?>@!H;=FD!HFI<HE>CI!AUF!@<HF!

B?! L<AF>CADY! AB! ?<@>=>A<AF! AUF! LHBJ>D>BC! B?! [;<=>AV! B?! @<HF! <CE! AB! LHBOBAF!
LHB?FDD>BC<=!DA<CE<HED!<OBCI!OFOMFHD!B?!AUF!.FE>@<=!,A<??"!

!
\F]! *UF!6B=>@V!BC!$==>FE!RF<=AU!6HB?FDD>BC<=D!<EEHFDDFD!AUF!?B==B_>CI!O<AAFHD!<D!AUFV!

HF=<AF!AB!<==>FE!UF<=AU!LHB?FDD>BC<=D`!!LHB@FDD!?BH!EFAFHO>C>CI!CFFE!?BH!CF_!<==>FE!
UF<=AU! LHB?FDD>BC<=DY! [;<=>?>@<A>BCD! ?BH! <LLB>CAOFCAY! AUF! LHB@FDD! ?BH! IH<CA>CI!
@=>C>@<=!LH>J>=FIFD!BH!<!D@BLF!B?!LH<@A>@F!>C>A><==V!<CE!BC!<C!BCIB>CI!M<D>DY!@B==FI><=!
>CAFHJFCA>BCY!>CJFDA>I<A>BCD!<CE!D;DLFCD>BCDY!<CE!LHB@FE;H<=!H>IUAD"!

!
\?]! $C! <OFCEOFCA! AB! AUF! 1HFEFCA><=D! 6B=>@VY! .FE>@<=! ,A<??! +HI<C>a<A>BC! .<C;<=Y!

.FE>@<=!,A<??!4;=FD!<CE!4FI;=<A>BCD!BH!AUF!$==>FE!RF<=AU!6HB?FDD>BC<=D!6B=>@V!O<V!
MF!O<EF!MV!<!O<eBH>AV!JBAF!B?!AUF!OFOMFHD!B?!AUF!&bF@;A>JF!1BOO>AAFFY!LHBJ>EFE!
AU<A!AUF!_H>AAFC!HF@BOOFCE<A>BCD!B?!AUF!1HFEFCA><=D!1BOO>AAFF!<CE5BH!-V=<_D!
1BOO>AAFFY! >?! <CV! @BC@FHC>CI! AUF! LHBLBDFE! <OFCEOFCAD! DU<==! U<JF! ?>HDA! MFFC!
HF@F>JFE! <CE! HFJ>F_FE! MV! AUF! &bF@;A>JF! 1BOO>AAFF"! ! )BA>@F! B?! <==! LHBLBDFE!
<OFCEOFCAD!AB!AUFDF!LB=>@>FD!DU<==!<=DB!MF!LHBJ>EFE!AB!F<@U!JBA>CI!OFOMFH!B?!
AUF!.FE>@<=!,A<??!<A!=F<DA!#0!E<VD!LH>BH!AB!AUF!&bF@;A>JF!1BOO>AAFF!OFFA>CI"!!$CV!
JBA>CI! OFOMFH! O<V! D;MO>A! _H>AAFC! @BOOFCAD! BC! AUF! <OFCEOFCAD! AB! AUF!
&bF@;A>JF!1BOO>AAFF"!

!
\I]! *UF! &bF@;A>JF! 1BOO>AAFF! DU<==! U<JF! AUF! LB_FH! AB! <EBLA! AF@UC>@<=Y! CBCW

D;MDA<CA>JF!<OFCEOFCAD!AB!.FE>@<=!,A<??!6B=>@>FD!_U>@U!<HF!CFFEFE!MF@<;DF!B?!
HFBHI<C>a<A>BCY!HFC;OMFH>CIY!BH!L;C@A;<A>BCY!DLF==>CI!BH!BAUFH!FHHBHD!B?!IH<OOFH!
BH!FbLHFDD>BC"!
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\U]! $==!BAUFH!LB=>@>FD!B?!AUF!.FE>@<=!,A<??!O<V!MF!<EBLAFE!<CE!<OFCEFE!MV!<!O<eBH>AV!
JBAF!B?!AUF!&bF@;A>JF!1BOO>AAFF"!!)B!LH>BH!CBA>@F!>D!HF[;>HFE"!

!
\>]! $OFCEOFCAD!AB!.FE>@<=!,A<??!6B=>@>FD!O<V!<=DB!MF!LHBLBDFE!MV!<!LFA>A>BC!D>ICFE!

MV!<A!=F<DA!87g!B?!AUF!JBA>CI!OFOMFHD!B?!AUF!.FE>@<=!,A<??"!!$CV!D;@U!LHBLBDFE!
<OFCEOFCAD!_>==!MF!HFJ>F_FE!MV!AUF!&bF@;A>JF!1BOO>AAFFY!_U>@U!O<V!@BOOFCA!
BC!AUF!<OFCEOFCAD!MF?BHF!AUFV!<HF!?BH_<HEFE!AB!AUF!-B<HE!?BH!>AD!?>C<=!<@A>BC"!

!
\e]! $EBLA>BC!B?Y!<CE!@U<CIFD! ABY! AUF!1HFEFCA><=D!6B=>@VY!.FE>@<=!,A<??!+HI<C>a<A>BC!

.<C;<=Y!6B=>@V!BC!$==>FE!RF<=AU!6HB?FDD>BC<=DY!.FE>@<=!,A<??!4;=FD!<CE!4FI;=<A>BCDY!
<CE!BAUFH!.FE>@<=!,A<??!LB=>@>FD!_>==!MF@BOF!F??F@A>JF!BC=V!_UFC!<LLHBJFE!MV!AUF!
-B<HE"!

!
\c]! *UF! LHFDFCA! .FE>@<=! ,A<??! 4;=FD! <CE! 4FI;=<A>BCD! B?! AUF! RBDL>A<=! <HF! UFHFMV!

HF<EBLAFE!<CE!L=<@FE!>CAB!F??F@A!>CDB?<H!<D!AUFV!<HF!@BCD>DAFCA!_>AU!AUFDF!-V=<_DY!
;CA>=!D;@U!A>OF!<D!AUFV!<HF!<OFCEFE!>C!<@@BHE<C@F!_>AU!AUF!AFHOD!B?!AUFDF!-V=<_D"!!
*B!AUF!FbAFCA!<CV!LHFDFCA!4;=F!BH!4FI;=<A>BC!>D!>C@BCD>DAFCA!_>AU!AUFDF!-V=<_DY!>A!
>D!B?!CB!?BH@F!BH!F??F@A"!

!
Q"1"!!1+)'/(1*!.$)$2&.&)*!64+1&,,!
!

\<]! ^UFC!AUFHF!>D!<!@BC?=>@A!MFA_FFC!AUF!.FE>@<=!,A<??!<CE!AUF!&bF@;A>JF!1BOO>AAFF!
_>AU!HFI<HE!AB`!

!
\#]! LHBLBDFE!<OFCEOFCAD!AB!AUF!.FE>@<=!,A<??!4;=FD!<CE!4FI;=<A>BCDY!
!
\8]! <!CF_!LB=>@V!LHBLBDFE!MV!AUF!&bF@;A>JF!1BOO>AAFFY!BH!
!
\G]! LHBLBDFE!<OFCEOFCAD!AB!<C!Fb>DA>CI!LB=>@V!AU<A!>D!;CEFH!AUF!<;AUBH>AV!B?!

AUF!&bF@;A>JF!1BOO>AAFFd!!
!
<!DLF@><=!OFFA>CI!AB!E>D@;DD!AUF!@BC?=>@A!O<V!MF!@<==FE!MV!<!LFA>A>BC!D>ICFE!MV!<A!
=F<DA! 87g! B?! AUF! JBA>CI! OFOMFHD! B?! AUF! .FE>@<=! ,A<??"! ! *UF! <IFCE<! ?BH! AU<A!
OFFA>CI!_>==!MF! =>O>AFE!AB!<AAFOLA>CI! AB! HFDB=JF! AUF!E>??FHFC@FD! AU<A!Fb>DA!_>AU!
HFDLF@A!AB!AUF!<OFCEOFCA\D]!BH!LB=>@V!<A!>DD;F"!
!

\M]! (?!AUF!E>??FHFC@FD!@<CCBA!MF!HFDB=JFEY!AUF!&bF@;A>JF!1BOO>AAFF!DU<==!?BH_<HE!>AD!
HF@BOOFCE<A>BCDY!<=BCI!_>AU!AUF!LHBLBDFE!HF@BOOFCE<A>BCD!LFHA<>C>CI!AB!AUF!
<OFCEOFCA!BH!LB=>@V!<A!>DD;F!B??FHFE!MV!AUF!JBA>CI!OFOMFHD!B?!AUF!.FE>@<=!,A<??Y!
AB!AUF!-B<HE!?BH!?>C<=!<@A>BC"!

!
\@]! *U>D!@BC?=>@A!O<C<IFOFCA!DF@A>BC!>D!=>O>AFE!AB!AUF!O<AAFHD!CBAFE!<MBJF"!!(A!>D!CBA!

AB!MF!;DFE!AB!<EEHFDD!<CV!BAUFH!>DD;FY!>C@=;E>CIY!M;A!CBA!=>O>AFE!ABY!LHB?FDD>BC<=!
HFJ>F_!<@A>BCD!@BC@FHC>CI!>CE>J>E;<=!OFOMFHD!B?!AUF!.FE>@<=!,A<??"!!
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\E]! )BAU>CI!>C!AU>D!DF@A>BC!>D! >CAFCEFE!AB!LHFJFCA! >CE>J>E;<=!.FE>@<=!,A<??!OFOMFHD!
?HBO! @BOO;C>@<A>CI! LBD>A>BCD! BH! @BC@FHCD! HF=<AFE! AB! AUF! <EBLA>BC! B?Y! BH!
<OFCEOFCAD! ABY! AUF! .FE>@<=! ,A<??! -V=<_DY! AUF! .FE>@<=! ,A<??! 4;=FD! <CE!
4FI;=<A>BCDY!BH!BAUFH!.FE>@<=!,A<??!LB=>@>FD!E>HF@A=V!AB!AUF!-B<HE"!!1BOO;C>@<A>BC!
?HBO!.FE>@<=!,A<??!OFOMFHD!AB!AUF!-B<HE’s!_>==!MF!E>HF@AFE!AUHB;IU!AUF!RBDL>A<=!
6HFD>EFCAY!_UB!_>==! ?BH_<HE!AUF!HF[;FDA! ?BH!@BOO;C>@<A>BC!AB!AUF!1U<>H!B?!AUF!
-B<HE"! ! *UF! RBDL>A<=! 6HFD>EFCA! _>==! <=DB! LHBJ>EF! CBA>?>@<A>BC! AB! AUF! &bF@;A>JF!
1BOO>AAFF!MV!>C?BHO>CI!AUF!1U>F?!B?!,A<??!B?!<==!D;@U!Fb@U<CIFD"!*UF!1U<>H!B?!AUF!
Board will determine the manner and method of the Board’ response to the 
.FE>@<=!,A<??!OFOMFH\D]"!

!
!
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$4*(1/&!#T!
!

$%+6*(+)!
!
!

*UFDF!-V=<_D!<HF!<EBLAFE!<CE!O<EF!F??F@A>JF!;LBC!<LLHBJ<=!B?!AUF!-B<HEY!D;LFHDFE>CI!
<CE!HFL=<@>CI!<CV!<CE!<==!LHFJ>B;D!.FE>@<=!,A<??!-V=<_D""!
!
!
$EBLAFE!MV!AUF!.FE>@<=!,A<??`!!)BJFOMFH!8T#N!
!
!
$LLHBJFE!MV!AUF!-B<HE`!)BJFOMFH!8T#N!
!
!

! !
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!
'CCDEFGH!'!

!
3DIJGKDLDEMN!OPK!0DKOPKLQERD!QEF!$PRJLDEMQMGPE!PO!!

6GNMPKS!QEF!0TSNGRQU!#HQLGEQMGPEN!
!

\<]! $! @BOL=FAF! U>DABHV! <CE! LUVD>@<=! O;DA! MF! EB@;OFCAFE! BC! AUF! @U<HA! LH>BH! AB! AUF!
LFH?BHO<C@F!B?!<CV!BLFH<A>JF!BH!>CJ<D>JF!LHB@FE;HF!BH!_>AU>C!A_FCAVW?B;H!\80]!UB;HD!B?!
<EO>DD>BC!B?!AUF!L<A>FCA"!!R>DABH>FD!<CE!LUVD>@<=D!O<V!MF!LFH?BHOFE!<CE!LHFWBLFH<A>JF!
CBAFD! FCAFHFE! >CAB! AUF! OFE>@<=! HF@BHE! MV! HFD>EFCAD! <CE! EFD>IC<AFE! <==>FE! UF<=AU!
LHB?FDD>BC<=DY!M;A!O;DA!MF!@B;CAFHD>ICFE!MV!AUF!<AAFCE>CI!DA<??!<LLB>CAFF"!

\M]!!! (?! <C! Rh6! AU<A! U<D! MFFC! LFH?BHOFE! <CE! EB@;OFCAFE! _>AU>C! AU>HAV! \GT]! E<VD! B?! AUF!
patient’s admission to the hospital or admission for a scheduled operative or invasive 
procedure, a legible copy of that H&P examination may be used in the patient’s medical 
HF@BHEY!LHBJ>EFE!<!HF<DDFDDOFCA!>D!LFH?BHOFE!MV!<C!=>@FCDFE!>CEFLFCEFCA!LH<@A>A>BCFH!BH!
designee with privileges to perform H&P’s and it is documented prior to the procedure or 
<A! AUF! A>OF! B?! BH! _>AU>C! 80! UB;HD! B?! <EO>DD>BC"! *UF! ?B==B_>CI! <HF! Fb<OL=FD! B?!
HF<DDFDDOFCA!EB@;OFCAD!AU<A!<HF!<@@FLA<M=F!AB!OFFA!AUF!HF[;>HFOFCAD"!
\#]! $C!<CFDAUFD><!LHFWBLFH<A>JF!<DDFDDOFCA!LFH?BHOFE!<CE!HF@BHEFE!>C!AUF!OFE>@<=!

HF@BHE!=>O>AFE!AB!6BE><AH>DA!<CE!%FCA>DA"!
\8]! $!@BCD;=A<A>BC!HFLBHAY!LFH?BHOFE!MV!AUF!LUVD>@><C!LFH?BHO>CI!AUF!LHB@FE;HFY!<CE!

HF@BHEFE!>C!AUF!OFE>@<=!HF@BHE"!
\G]! $!LHBIHFDD!HF@BHE!
\0]! $!LUVD>@><C!B??>@F!CBAF!O<V!MF!;DFE!>?!>A!@BCA<>CD!<==!F=FOFCAD!B?!<C!Rh6!<CE!!

! ! HF<DDFDDOFCA!>D!LFH?BHOFE!
\7]! $! HF<DDFDDOFCA! DA>@cFH! AU<A! >CE>@<AFD! AUF!L<A>FCA!U<D!MFFC! HF<DDFDDFE!_>AU!CB!

@U<CIFD! >C! @BCE>A>BC!O<V!MF!L=<@FE! BC! AUF!BH>I>C<=!Rh6!BH! <MBJF! EB@;OFCADY!
BAUFH_>DF!<!CF_!Rh6!>D!HF[;>HFE"!

\@]!! $!CF_!Rh6!O;DA!MF!LFH?BHOFE!>?!@U<CIFD!U<JF!B@@;HHFE!D>C@F!AUF!=<DA!Fb<O>C<A>BC!B?!AUF!
L<A>FCA!LH>BH!AB!<EO>DD>BC5LHB@FE;HF"!!

\E]! $!U>DABHV!<CE!LUVD>@<=!B=EFH!AU<C!AU>HAV!\GT]!E<VD!_>==!CBA!MF!<@@FLAFE"!
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\>>]! %FA<>=D!B?!AUF!LHFDFCA!>==CFDDY!>C@=;E>CIY!_UFC!<LLHBLH><AFY!<DDFDDOFCA!B?!
! AUF!L<A>FCAiD!FOBA>BC<=Y!MFU<J>BH<=!<CE!DB@><=!DA<A;DY!
\>>>]! 4F=FJ<CA!L<DAY!DB@><=!<CE!?<O>=V!U>DABH>FDY! ! ! !

!!!!!!!!!!!!\>J]!!! $C!<DDFDDOFCA5>CJFCABHV!MV!MBEV!DVDAFODY!_UFHF!<LLHBLH><AFY!!!!
\J]!!! %H;I!DFCD>A>J>A>FD5<==FHI>@!U>DABHVY!<CE!
\J>]!! $LLHBLH><AF!OFCDAH;<=!<CE!BMDAFAH>@<=!U>DABHV!B?!?FO<=FDd!

\8]!!! $!HFLBHA!B?!<!LUVD>@<=!Fb<O>C<A>BCY!>C@=;E>CIY!M;A!CBA!=>O>AFE!!ABY!J>A<=!D>ICDY!UF<EY!
@UFDAY!<MEBOFC!<CE!FbAHFO>A>FDY!BH!<!CBAF!<D!AB!AUF!@BCAH<W>CE>@<A>BCD!?BH!D;@U!<C!
Fb<O>C<A>BC!BH!J<=>E!HF<DBCD!_UV!AUF!Fb<O>C<A>BC!_<D!CBA!LFH?BHOFEd!



 

0G  $,R&1!-V=<_D!T8"8T8# 
 

\G]!!! $!DA<AFOFCA!B?!AUF!@BC@=;D>BCD!BH!>OLHFDD>BCD!EH<_C!?HBO!AUF!<EO>DD>BC!U>DABHV!
<CE!LUVD>@<=!Fb<O>C<A>BC"!

\?]! $!LUVD>@<=!Fb<O>C<A>BC!LH>BH!AB!AUF!LFH?BHO<C@F!B?!D;HIFHV!O;DA!MF!EB@;OFCAFE"!!^UFC!
AUF!U>DABHV!<CE!LUVD>@<=!Fb<O>C<A>BC!<HF!CBA!HF@BHEFE!>C!AUF!OFE>@<=!HF@BHE!MF?BHF!<C!
BLFH<A>BC! BH! <CV! LBAFCA><==V! U<a<HEB;D! E><ICBDA>@! LHB@FE;HFY! AUF! LHB@FE;HF!
DU<==!MF!@<C@F==FE!;C=FDD!AUF!<AAFCE>CI!DA<??!<LLB>CAFF!DA<AFD!>C!_H>A>CI!AU<A!<C!FOFHIFC@V!
D>A;<A>BC!Fb>DAD!BH!AU<A!<CV!EF=<V!_B;=E!MF!EFAH>OFCA<=!AB!AUF!L<A>FCA"!
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Amendments Since Adoption 
 

1. Entire Document: Update Senior Medical Officer to Chief Medical Officer. BOD 
01.2014 

2. Revisions to Article 5, 8, 9: Technical and consultative amendments to 
clarify/correct verbiage regarding process for privileging, process for credentialing, 
disaster privileging, and process for adopting and amending medical staff policies. 
BOD 11.2014 

3. Addition of Appendix A: Add required wording for requirements for Performance 
and Documentation of History and Physical Examinations. BOD 11.2014 

4. Revision of Appendix A: Revise wording to current standards. BOD 11.2017 
5. Entire Document: Update Sacred Heart on the Emerald Coast to Ascension Sacred 

Heart Emerald Coast due to branding changes. BOD: 11.2020 
6. Article 2: Add 2.F Active Referring Staff. BOD: 02.2021 
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!

9C#!+1((1.%3F!$#+%3%*%13/!/C'((!'HH(-!*1!*#47/!N/#$!%3!*C#/#!4N(#/!'3$!4#FN('*%13/]!

^@_! “Allied Health Professional” means an individual who is a licensed or certified health 

H41+#//%13'(0!14!1*C#4.%/#!XN'(%+%#$!I-!*4'%3%3F!'3$`14!#\H#4%#3&#!.C1!%/!31*!'!HC-/%&%'30!

$#3*%/*0!H1$%'*4%/*!14!H/-&C1(1F%/*!'3$!.C1!7'-!H4'&*%&#!'*!*C#!C1/H%*'(!%+!F4'3*#$!&(%3%&'(!

H4%K%(#F#/!14!'!/&1H#!1+!H4'&*%&#!'/!'!(%&#3/#$!%3$#H#3$#3*!H41+#//%13'(!14!'!$#H#3$#3*!

H41+#//%13'(?!

^E_! “Appointee” means any physician, dentist, podi'*4%/*!'3$!H/-&C1(1F%/*!.C1!C'K#!I##3!

F4'3*#$!"#$%&'(!)*'++!'HH1%3*7#3*!'3$!&(%3%&'(!H4%K%(#F#/!I-!*C#!,1'4$!1+!>%4#&*14/!1+!)'&4#$!

5#'4*!5#'(*C!)-/*#7!*1!H4'&*%&#!'*!*C#!C1/H%*'(?!

^J_! “Board” means the Board of Directors of Sacred Heart 5#'(*C!)-/*#70!.C1!C'K#!*C#!1K#4'((!

4#/H13/%I%(%*-!+14!*C#!&13$N&*!1+!*C#!C1/H%*'(?!

^A_! “Chief Executive Officer” means the Administrator of the hospital or the Administrator’s 

$#/%F3##?!

^L_! “Clinical privileges” or “privileges” means the authorization granted by the Board 1+!

>%4#&*14/!1+!*C#!)'&4#$!5#'4*!5#'(*C!)-/*#7!*1!'3!'HH(%&'3*0!"#$%&'(!)*'++!'HH1%3*##!14!

1*C#4!(%&#3/#$!%3$#H#3$#3*!H41+#//%13'(!*1!4#3$#4!/H#&%+%&!H'*%#3*!&'4#!/#4K%&#/!%3!*C#!

C1/H%*'(!.%*C%3!$#+%3#$!(%7%*/?!

^O_! “CMO” means the Chief Medical Officer of )'&4#$!5#'4*!51/H%*'(!13!*C#!67#4'($!81'/*0!

! .C1!%/!*C#!%3$%K%$N'(!'HH1%3*#$!I-!*C#!8C%#+!6\#&N*%K#!;++%&#4!*1!'//%/*!*C#!"#$%&'(!–!

! >#3*'(!)*'++!'3$!C1/H%*'(!7'3'F#7#3*!*1!+N(+%((!*C#%4!1I(%F'*%13/!*1!#'&C!1*C#4!'3$!

! *C#%4!4#/H13/%I%(%*%#/!*1!H'*%#3*/!+14!*C#!H41K%/%13!1+!&'4#?!

^P_! “Dentist” shall be interpreted to include a doctor of dental surgery (“D.D.S.”) and doctor of 

dental medicine (“D.M.D.”).!

^Q_! “Executive Committee” means the Executive Committee of the Board of the >%4#&*14/!1+!*C#!

)'&4#$!5#'4*!Health System.”!

^S_! “Good standing” means that M#$%&'(!)*'++!'HH1%3*##!.C1!%/!%3!&17H(%'3&#!.%*C!*C#!

4#XN%4#7#3*/!'3$!4#/H13/%I%(%*%#/!1+!"#$%&'(!)*'++!7#7I#4/C%H!'3$!.C1!%/!31*!N3$#4!

/N/H#3/%13!14!'3-!4#/*4%&*%13!4#F'4$%3F!/*'++!'HH1%3*7#3*!14!'$7%**%3F!14!&(%3%&'(!H4%K%(#F#/!

'*!*C%/!C1/H%*'(!'3$`14!'*!'3-!1*C#4!C#'(*C!&'4#!+'&%(%*-!14!14F'3%T'*%13?!

^@U_! “Hospital” means Sacred Heart Hospital on the Emerald Coast.!
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^@@_! “Medical Director” means that individual appointed by the Chief E\#&N*%K#!;++%&#4!*1!'//%/*!

*C#!"#$%&'(!)*'++!'3$!C1/H%*'(!7'3'F#7#3*!*1!+N(+%((!*C#%4!1I(%F'*%13/!*1!#'&C!1*C#4!'3$!*C#%4!

4#/H13/%I%(%*%#/!*1!H'*%#3*/!+14!*C#!H41K%/%13!1+!XN'(%*-!&'4#?!

^@E_! “Medical Staff” means all physicians, dentists, podiatrists and psychologists who are gr'3*#$!

H4%K%(#F#/!*1!*4#'*!H'*%#3*/!'*!*C#!C1/H%*'(?!

^@J_! “Medical Staff CQI Physician Liaison” means a physician appointed by the Chief Executive 

;++%&#4!%3!&13/N(*'*%13!.%*C!*C#!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!+14!'!*#47!1+!*.1!^E_!-#'4/!*1!

H#4+147!*C#!+1((1.%3F!$N*%#/]!!^'_!4#K%#.!14!H41+#//%13'(!4#K%#.!'&*%K%*-!'/!%3$%&'*#$[!^I_!'&*!

'/!'!(%'%/13!I#*.##3!*C#!"#$%&'(!)*'++!'3$!*C#!C1/H%*'(!13!7'**#4!1+!8ZV!'3$`14!

H#4+147'3&#!%7H41K#7#3*/[!'3$!^&_!'&*!'/!'3!'$K%/14!*1!*C#!XN'(%*-!7'3'F#7#3*!

$#H'4*7#3*!1+!*C#!C1/H%*'(!'3$!"#$%&'(!)*'++!13!7'**#4/!H#4*%3#3*!*1!"#$%&'(!)*'++!8ZV!'3$!

H#4+147'3&#!%7H41K#7#3*!'&*%K%*%#/?!

^@A_! “Patient contacts” refers to inpatient and outpatient activities performed by Medical Staff 

'HH1%3*##/!'3$!%3&(N$#/]!'$7%//%13/0!$%/&C'4F#/0!&13/N(*'*%13/0!*4#'*7#3*/!'3$!H41&#$N4#/!

+14!.C%&C!'N*C#3*%&'*#$!$1&N7#3*'*%13!1+!H#4+147'3&#!%/!4#XN%4#$?!!V*!/C'((!%3&(N$#0!IN*!%/!

31*!(%7%*#$!*10!'&*%K%*%#/!%3!*C#!67#4F#3&-!>#H'4*7#3*0!G'$%1(1F-!>#H'4*7#3*0!63$1/&1H-!

)N%*#/0!8'4$%'&!8'*C!:'I14'*14-0!'3$!V3H'*%#3*!G#C'I%(%*'*%13?!!V*!/C'((!31*!%3&(N$#!*4'$%*%13'(!

1N*H'*%#3*!'&*%K%*%#/!/N&C!'/!('I14'*14-!'3$!1*C#4!$%'F31/*%&!*#/*%3F?!

^@L_! “Physicians” shall be interpreted to include both >1&*14/!1+!"#$%&%3#!(“M.D.”) and >1&*14/!

1+!;steopathy (“D.O.”).!

^@O_! “Podiatrist” shall be interpreted to mean!'!>1&*14!1+!D1$%'*4%&!"#$%&%3#!(“D.P.M.”).!

^@P_! “Professional review action” means an action or recommendation of a professional review 

I1$-!.C%&C!%/!*'a#3!14!7'$#!%3!*C#!&13$N&*!1+!H41+#//%13'(!H##4!4#K%#.!'&*%K%*-0!.C%&C!%/!

I'/#$!13!*C#!&17H#*#3&#!14!H41+#//%13'(!&13$N&*!1+!'3!'HH1%3*##0!'3$!.C%&C!'++#&*/!14!

7'-!'++#&*!'$K#4/#(-!*C#!&(%3%&'(!H4%K%(#F#/!14!'HH1%3*7#3*!1+!*C#!/*'++!'HH1%3*##?!

^@Q_! “Professional review activity” means a peer review activity of the C1/H%*'(!.%*C!4#/H#&*!*1!'3!

%3$%K%$N'(!"#$%&'(!)*'++!'HH(%&'3*!14!'HH1%3*##!^'_!*1!$#*#47%3#!.C#*C#4!*C#!7#$%&'(!)*'++!

'HH(%&'3*!14!'HH1%3*##!7'-!C'K#!'HH1%3*7#3*!'3$!&(%3%&'(!H4%K%(#F#/[!^I_!*1!$#*#47%3#!*C#!

/&1H#!14!&13$%*%13/!1+!'HH1%3*7#3*!'3$`14!&(%3%&'(!H4%K%(#F#/?!

^@S_! “Professional review body” means the Board of Directors of Sacred Heart Health System or 

'3-!,1'4$!&177%**##!.C%&C!&13$N&*/!H41+#//%13'(!H##4!4#K%#.!'&*%K%*-0!'3$!%3&(N$#/!'3-!

&177%**##!1+!*C#!"#$%&'(!)*'++!.C#3!'//%/*%3F!*C#!,1'4$!1+!>%4#&*14/!1+!!*C#!5#'(*C!)-/*#7!

%3!'!H41+#//%13'(!H##4!4#K%#.!'&*%K%*-?!
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^EU_! “Psychologists” shall be interpreted to include a Psy.D., Ph.D. or Ed.D. provider of 

H/-&C1(1F%&'(!/#4K%&#/!(%&#3/#$!N3$#4!<(14%$'!)*'*N*#!ASU?!

^E@_! “Quality Resource Management Director” or “QRM Director” means the administr'*%K#!

$%4#&*14!1+!*C#!D#4+147'3&#!V7H41K#7#3*!>#H'4*7#3*!1+!*C#!C1/H%*'(0!.C%&C!1K#4/##/!*C#!

'&*%K%*%#/!1+!XN'(%*-!%7H41K#7#3*0!4%/a!7'3'F#7#3*!'3$!"#$%&'(!)*'++!2++'%4/?!

^EE_! “Unassigned patient” means any ind%K%$N'(!.C1!&17#/!*1!*C#!C1/H%*'(!+14!&'4#!'3$!

*4#'*7#3*!.C1!$1#/!31*!C'K#!'3!'**#3$%3F!HC-/%&%'3!*1!H41K%$#!C%7`C#4!&'4#!.C%(#!'!

H'*%#3*!'*!*C#!C1/H%*'(?!

^EE_! “Voluntary relinquishment” or “automatic relinquishment”!1+!"#$%&'(!)*'++!'HH1%3*7#3*!

'3$`14!&(%3%&'(!H4%K%(#F#/!7#'3/!'!('H/#!%3!'HH1%3*7#3*!14!&(%3%&'(!H4%K%(#F#/!$##7#$!*1!

'N*17'*%&'((-!1&&N4!'/!'!4#/N(*!1+!/*'*#$!&13$%*%13/?!

B14$/!N/#$!%3!*C#/#!4N(#/!'3$!4#FN('*%13/!/C'((!I#!4#'$!'/!*C#!7'/&N(%3#!14!+#7%3%3#!F#3$#40!'3$!'/!

*C#!/%3FN('4!14!H(N4'(0!'/!*C#!&13*#3*!4#XN%4#/?!!9C#!&'H*%13/!14!C#'$%3F!'4#!+14!&13K#3%#3&#!13(-!'3$!

'4#!31*!%3*#3$#$!*1!(%7%*!14!$#+%3#!*C#!/&1H#!14!#++#&*!1+!'3-!H41K%/%13!1+!*C#/#!I-('./?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&22&

/>@288267!

!

8$A+,-(&B3&CD-&@'E&/)F,+&.'+,$(+%G&

^'_! 2!H'*%#3*!7'-!I#!'$7%**#$!*1!*C#!C1/H%*'(!13(-!I-!*C1/#!%3$%K%$N'(/!.C1!C'K#!I##3!

'HH1%3*#$!*1!*C#!"#$%&'(!)*'++!'3$!.C1!C'K#!H4%K%(#F#/!*1!'$7%*?!

^I_! ;3(-!H'*%#3*/!+14!.C%&C!*C#!C1/H%*'(!C'/!+'&%(%*%#/!'3$!H#4/133#(!/C'((!I#!'$7%**#$!+14!

*4#'*7#3*?!!BC#3!*C#!C1/H%*'(!$1#/!31*!H41K%$#!*C#!/#4K%&#/!4#XN%4#$!I-!'!H'*%#3*!14!'!

H#4/13!/##a%3F!3#&#//'4-!7#$%&'(!&'4#0!14!+14!'3-!4#'/13!&'331*!I#!'$7%**#$!*1!*C#!

C1/H%*'(0!*C#!C1/H%*'(!14!'**#3$%3F!/*'++!'HH1%3*##0!14!I1*C0!/C'((!'//%/*!*C#!H'*%#3*!%3!7'a%3F!

'44'3F#7#3*/!+14!&'4#!%3!'3!'(*#43'*#!+'&%(%*-!/1!'/!*1!b#1H'4$%T#!*C#!C#'(*C!'3$!/'+#*-!1+!*C#!

H'*%#3*?!

^&_! 6\&#H*!%3!'3!#7#4F#3&-0!31!H'*%#3*!/C'((!I#!'$7%**#$!*1!*C#!C1/H%*'(!N3(#//!'!H41K%/%13!

$%'F31/%/!C'/!I##3!/*'*#$?!!V3!#7#4F#3&-!&'/#/0!*C#!H41K%/%13'(!$%'F31/%/!/C'((!I#!/*'*#$!

/113!'+*#4!'$7%//%13!'/!H1//%I(#?!

!

8$A+,-(&H3&/)F,++,(*&!$%I-(%,J,#,+,$%G&

^'_! 6'&C!H'*%#3*!/C'((!I#!*C#!4#/H13/%I%(%*-!1+!'!$#/%F3'*#$!/*'++!'HH1%3*##?!!V3!*C#!&'/#!1+!'!

F41NH!H4'&*%&#0!*C#!'HH1%3*##!.C1!'$7%*/!*C#!H'*%#3*!/C'((!I#!&13/%$#4#$!*C#!4#/H13/%I(#0!

$#/%F3'*#$!"#$%&'(!)*'++!'HH1%3*##?!!)N&C!'HH1%3*##!/C'((!I#!4#/H13/%I(#!+14!*C#!7#$%&'(!

&'4#!'3$!*4#'*7#3*0!+14!*C#!H417H*!&17H(#*#3#//!'3$!'&&N4'&-!1+!*C#!7#$%&'(!4#&14$0!+14!

3#&#//'4-!/H#&%'(!%3/*4N&*%13/0!'3$!+14!*4'3/7%**%3F!4#H14*/!1+!*C#!&13$%*%13!1+!*C#!H'*%#3*!*1!

*C#!4#+#44%3F!/*'++!'HH1%3*##!'3$!*1!4#('*%K#/!1+!*C#!H'*%#3*?!

^I_! BC#3#K#4!*C#!4#/H13/%I%(%*%#/!'4#!*4'3/+#44#$!*1!'31*C#4!/*'++!'HH1%3*##0!'!31*#!&1K#4%3F!

*C#!*4'3/+#4!1+!4#/H13/%I%(%*-!/C'((!I#!#3*#4#$!13!*C#!14$#4!/C##*!1+!*C#!7#$%&'(!4#&14$!'3$!

*C#!'HH1%3*##!*1!.C17!*C#!H'*%#3*!C'/!I##3!*4'3/+#44#$!/C'((!'&a31.(#$F#!*C#!*4'3/+#4!I-!

&1N3*#4/%F3%3F!*C#!&C'4*0!'3$!/C'((!I#!4#/H13/%I(#!+14!*C#!&'4#!1+!*C#!H'*%#3*/!N3*%(!*C#!

H'*%#3*!%/!$%/&C'4F#$!+417!*C#!C1/H%*'(?!

^&_! 9C#!'$7%**%3F!/*'++!'HH1%3*##!/C'((!I#!4#/H13/%I(#!+14!H41K%$%3F!*C#!C1/H%*'(!.%*C!/N&C!

%3+147'*%13!&13&#43%3F!*C#!H'*%#3*!'/!7'-!I#!3#&#//'4-!*1!H41*#&*!*C#!H'*%#3*0!1*C#4!

H'*%#3*/!14!C1/H%*'(!H#4/133#(!+417!%3+#&*%130!$%/#'/#!14!1*C#4!C'470!'3$!*1!H41*#&*!*C#!

H'*%#3*!+417!/#(+RC'47?!

^$_! D4#&'N*%13/!/C'((!I#!*'a#3!%3!*C#!&'4#!1+!H1*#3*%'((-!/N%&%$'(!H'*%#3*/?!!23-!H'*%#3*!a31.3!14!

/N/H#&*#$!*1!I#!/N%&%$'(!/C'((!I#!4#+#44#$`*4'3/+#44#$!*1!'3!'HH41H4%'*#!+'&%(%*-!+1((1.%3F!
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/*'I%(%T'*%13!'3$`14!*4#'*7#3*!+14!#\%/*%3F!#7#4F#3*!&13$%*%13/!*C'*!7'-!#\%/*?!!6\&#H*%13/!

*1!*C%/!.%((!I#!&(#'4(-!$1&N7#3*#$!%3!*C#!'$7%**%3F!C%/*14-!'3$!HC-/%&'(!H41F4#//!31*#/?!

!

8$A+,-(&K3&&/#+$L('+$&5-M$L'*$G&

^'_! 6'&C!"#$%&'(!)*'++!'HH1%3*##!/C'((!H41K%$#!'$#XN'*#!H41+#//%13'(!&'4#!+14!C%/!14!C#4!H'*%#3*/!

%3!*C#!C1/H%*'(!I-!I#%3F!'K'%('I(#!14!C'K%3F!'K'%('I(#!'3!'(*#43'*#!/*'++!'HH1%3*##!.C1!C'/!

&(%3%&'(!H4%K%(#F#/!'*!*C#!C1/H%*al and who is able to provide “like care” for the patient, and 

.%*C!.C17!H4%14!'44'3F#7#3*/!C'K#!I##3!7'$#?!!<'%(N4#!*1!7##*!*C#!'I1K#!4#XN%4#7#3*/!

&13&#43%3F!'K'%('I%(%*-!7'-!4#/N(*!%3!'!H41+#//%13'(!4#K%#.!'&*%13!*C'*!7'-!%3&(N$#!*C#!(1//!1+!

&(%3%&'(!H4%K%(#F#/?!

^I_! “Suitable alternative coverage” means if the attending staff appointee is absent or 

N3'K'%('I(#0!C#!14!/C#!7N/*!'44'3F#!&'4#!+14!H'*%#3*/!*C41NFC!&(%3%&'(!/#4K%&#!7#7I#4/!14!

*C41NFC!'31*C#4!/*'++!'HH1%3*##!.%*C!&17H'4'I(#!&(%3%&'(!H4%K%(#F#/?!!9C#!&1K#4%3F!/*'++!

'HH1%3*##!7N/*!I#!HC-/%&'((-!'K'%('I(#!.%*C%3!'!4#'/13'I(#!$%/*'3&#!'3$!4#/H13/#!*%7#?!

!

8$A+,-(&N3&&5'L$&-?&9('%%,*($)&.'+,$(+%G&

^'_! 23-!H'*%#3*!.C1!H4#/#3*/!'*!*C#!C1/H%*'(!.C1!C'/!31*!I##3!4#+#44#$!I-!14!%/!31*!*C#!H'*%#3*!

1+!'!/H#&%+%&!"#$%&'(!)*'++!'HH1%3*##0!'3$!.C1!$1#/!31*!#\H4#//!'!$#/%4#!+14!*C#!7#$%&'(!

/#4K%&#/!1+!'!H'4*%&N('4!/*'++!'HH1%3*##0!/C'((!I#!'//%F3#$!*1!*C#!2&*%K#!)*'++!'HH1%3*##!13!&'((!

%3!*C#!>#H'4*7#3*`)#&*%13?!

^I_! 2((!/*'++!'HH1%3*##/!7N/*!*'a#!N3'//%F3#$!H'*%#3*/!'/!'//%F3#$!14!+%3$!/N%*'I(#!&1K#4'F#!+14!

/N&C!H'*%#3*/?!!9C#!713%*14%3F0!&114$%3'*%13!'3$!#3+14&#7#3*!1+!H'4*%&%H'*%13!%3!*C#!&'((!

/&C#$N(#!/C'((!I#!*C#!4#/H13/%I%(%*-!1+!*C#!$#H'4*7#3*!&C'%4H#4/13!14!'!$#/%F3##!.%*C!

'$7%3%/*4'*%K#!/NHH14*!H41K%$#$!I-!*C#!"#$%&'(!>%4#&*14!'3$!51/H%*'(!2$7%3%/*4'*%K#!

)*'++`D#4+147'3&#!V7H41K#7#3*!)*'++?!

^&_! Nothing in this provision shall interfere with the patient’s right *1!4#XN#/*!C%/!14!C#4!1.3!

HC-/%&%'3!%+!/N&C!'!&C1%&#!%/!#\H4#//#$?!

^$_! D#4/13'(!G#/H13/%I%(%*-!1+!;3!8'((]!6'&C!/*'++!'HH1%3*##!/C'((!C1314!C%/!'//%F37#3*!14!/*'++!

&'((!'3$!.%((!H41K%$#!'3!'(*#43'*#!%3!*C#!#K#3*!C#`/C#!7'-!I#!N3'K'%('I(#!$N4%3F!*C#!*%7#!

.C#3!C#`/C#!%/!13!/*'++!&'((?!

!

!
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^#_! 81K#4'F#!+14!51/H%*'(%T#$!D'*%#3*/]!6'&C!/*'++!'HH1%3*##!/C'((!H41K%$#!H41+#//%13'(!&1K#4'F#!

+14!C%/`C#4!C1/H%*'(%T#$!H'*%#3*/!'3$!.%((!H41K%$#!'3!'(*#43'*#!%3!*C#!#K#3*!C#`/C#!7'-!I#!

N3'K'%('I(#!*1!'**#3$!C%/!H'*%#3*/?!

^+_! 6'&C!7#7I#4!%/!1I(%F'*#$!*1!*'a#!/*'++!&'((!+14!*C#!4#&1F3%T#$!/H#&%'(*-!%3!.C%&C!C#!H4'&*%&#/!

N3(#//!/H#&%+%&'((-!#\&N/#$!I-!$#H'4*7#3*!&C'%4!'3$!*C#!6\#&N*%K#!8177%**##?!!)*'++!&'((!%/!

$#+%3#$!'/!'!H#4%1$!1+!*%7#!$N4%3F!.C%&C!#'&C!7#7I#4!%/!4#/H13/%I(#!*1!4#3$#4!&'4#!+14!

H'*%#3*/!.C1!$1!31*!C'K#!'!H#4/1nal physician or dentist regardless of the patient’s ability 

*1!H'-?!!)*'++!&'((!%3&(N$#/]!

! ^@_! 2//%/*%3F!%3!*C#!67#4F#3&-!>#H'4*7#3*!.C#3!4#XN#/*#$?!

! ^E_! 2&&#H*'3&#!1+!H'*%#3*/!+14!'$7%//%13!%+!4#XN%4#$?!

^J_! 2&&#H*'3&#!1+!H'*%#3*/!+14!+1((1.RNH!.C#3!4#+#44#$!I-!*C#!67#4F#3&-!DC-/%&%'3!*1!

%3&(N$#!'*!'!7%3%7N70!13#!1++%&#!K%/%*!14!'44'3F%3F!'3!1++%&#!K%/%*!.%*C!'31*C#4!

HC-/%&%'3?!!51.#K#40!%+!*C#!H'*%#3*!$1#/!31*!&'((!+14!'3!'HH1%3*7#3*!.%*C%3!/#K#3!^P_!

$'-/!+417!*C#!67#4F#3&-!>#H'4*7#3*!K%/%*0!*C#!13!&'((!HC-/%&%'3!%/!31*!4#/H13/%I(#!

+14!+1((1.RNH!'/!'!4#+#44'(?!

!

8$A+,-(&O3&/)F,%%,-(&6??,A$&.L-A$)"L$%G&

^'_! 23!14$#4!+14!'3!#(#&*%K#!14!41N*%3#!'$7%//%13!7N/*!I#!7'$#!I-!*C#!'**#3$%3F!/*'++!

'HH1%3*##!'3$!H4#/#3*#$!*1!*C#!4#F%/*4'*%13!'4#'!I#+14#!*C#!*%7#!*C#!H'*%#3*!H4#/#3*/!+14!

'$7%//%13?!

^I_! 2*!*C#!*%7#!1+!'$7%//%13!14!'/!/113!'/!H1//%I(#!*C#4#'+*#40!#'&C!H'*%#3*!/C'((!I#!+%**#$!.%*C!

the hospital’s means of patie3*!%$#3*%+%&'*%13?!

^&_! 23!'**#3$%3F!/*'++!'HH1%3*##!/C'((!C'K#!*C#!'N*C14%*-!*1!'$7%*!'!H'*%#3*!*1!*C#!&(%3%&'(!

/#4K%&#!1+!'31*C#4!/*'++!'HH1%3*##!13(-!.%*C!*C#!&13/#3*!1+!*C'*!/*'++!'HH1%3*##?!

^$_! 67#4F#3&-!&'/#/!7'-!I#!'$7%**#$!'*!'3-!*%7#!1+!*C#!$'-!13!'3-!$'-!1+!*C#!.##a?!

^#_! "%314!/N4F#4-!&'/#/0!.C#*C#4!1N*H'*%#3*!14!%3H'*%#3*!'$7%//%13/!1+!13#!^@_!$'-!14!(#//0!

/C1N($!I#!'$7%**#$!*.1!^E_!C1N4/!H4%14!*1!/N4F#4-?!!2((!4#XN%4#$!('I14'*14-!*#/*/!'3$!3##$#$!

/*N$%#/!/C'((!I#!H#4+147#$!H4%14!*1!/N4F#4-!'3$!*C#!4#/N(*/!1+!/N&C!/*N$%#/!'3$!*#/*/!/C'((!I#!

'K'%('Ile in the patient’s medical record.!

^+_! 2((!#7#4F#3&-!H'*%#3*/!/C'((!I#!4#3$#4#$!7#$%&'(!&'4#!'3$!*4#'*7#3*!4#F'4$(#//!1+!*C#%4!

+%3'3&%'(!/*'*N/?!

!

!

!
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8$A+,-(&P3&.L,-L,+,$%&?-L&/)F,%%,-(G&

V3!'3-!&'/#!%3!.C%&C!'!H'*%#3*!4#XN%4#/!'$7%//%130!*C#!'**#3$%3F!/*'++!'HH1%3*##!/C'((!+%4/*!&13*'&*!

*C#!4#F%/*4'*%13!'4#'!*1!'/&#4*'%3!.C#*C#4!*C#4#!%/!'3!'K'%('I(#!I#$?!!9C#!4#F%/*4'*%13!'4#'!.%((!'$7%*!

H'*%#3*/!13!*C#!I'/%/!1+!*C#!+1((1.%3F!14$#4!1+!H4%14%*%#/0!'/!/H#&%+%#$!I-!*C#!'**#3$%3F!/*'++!

'HH1%3*##]!

^'_! 67#4F#3&-!2$7%//%13!–!%3&(N$#/!*C1/#!H'*%#3*/!.C1!(%+#!%/!%3!%77#$%'*#!$'3F#4!14!.C1/#!

&13$%*%13!%/!/N&C!*C'*!('&a!1+!%77#$%'*#!*4#'*7#3*!&1N($!4#/N(*!%3!/#4%1N/!14!H#47'3#3*!

C'47!'3$!'3-!$#('-!%3!'$7%**%3F!*C#!H'*%#3*!+14!*4#'*7#3*!.1N($!'$$!*1!*C'*!C'47!14!

$'3F#4?!!B%*C%3!*.#3*-R+1N4!^EA_!C1N4/!1+!'3!#7#4F#3&-!'$7%//%130!*C#!'**#3$%3F!'HH1%3*##!

/C'((!I#!4#XN%4#$!*1!+N43%/C!&17H(#*#!$1&N7#3*'*%13!1+!*C#!3##$!+14!*C#!'$7%//%13?!!<'%(N4#!

*1!+N43%/C!*C%/!$1&N7#3*'*%130!14!#K%$#3&#!1+!.%((+N(!14!&13*%3N#$!7%/N*%(%T'*%13!1+!*C%/!

&('//%+%&'*%13!1+!'$7%//%130!/C'((!I#!I41NFC*!*1!*C#!'**#3*%13!1+!*C#!6\#&N*%K#!8177%**##!+14!

'HH41H4%'*#!'&*%13?!

^I_! M4F#3*!2$7%//%13/!–!%3&(N$#/!313R#7#4F#3&-!H'*%#3*/!.C1/#!'$7%//%13!%/!&13/%$#4#$!

N4F#3*!14!%7H#4'*%K#!I-!*C#!'**#3$%3F!'HH1%3*##?!!M4F#3*!'$7%//%13/!/C'((!I#!F%K#3!H4%14%*-!

.C#3!I#$/!I#&17#!'K'%('I(#!1K#4!'((!1*C#4!&('//%+%&'*%13/!#\&#H*!#7#4F#3&-!'$7%//%13/?!!2((!

N4F#3*!'$7%//%13/!/C'((!I#!41N*%3#(-!4#K%#.#$0!'3$!#K%$#3&#!1+!.%((+N(!14!&13*%3N#$!7%/N/#!

1+!*C%/!&('//%+%&'*%13!1+!'$7%//%13!/C'((!I#!I41NFC*!*1!*C#!'**#3*%13!1+!*C#!6\#&N*%K#!

&177%**##!+14!'HH41H4%'*#!'&*%13?!

^&_! D4#R;H#4'*%K#!2$7%//%13/!–!%3&(N$#/!'((!H'*%#3*/!'(4#'$-!/&C#$N(#$!+14!/N4F#4-?!!V+!%*!%/!31*!

H1//%I(#!*1!'&&1771$'*#!/N&C!'$7%//%130!*C#!>%4#&*14!1+!)N4F%&'(!)#4K%&#!'3$!*C#!)N4F#4-!

>#H'4*7#3*!&C'%4H#4/13!14!'!$#/%F3##!/C'((!$#&%$#!*C#!H4%14%*-!1+!'3-!H4#R1H#4'*%K#!

'$7%//%13?!

^$_! G1N*%3#!2$7%//%13/!–!%3&(N$#/!#(#&*%K#!'$7%//%13/!%3K1(K%3F!'((!&(%3%&'(!/#4K%&#/?!!9C#/#!

H'*%#3*/!/C'((!I#!F%K#3!'3!'HH41H4%'*#(-!/&C#$N(#$!4#/#4K'*%13!%3!'&&14$'3&#!.%*C!*C#!

hospital’s applicable administrative policy.!

!

8$A+,-(&Q3&&1F$L*$(AE&/)F,%%,-(%G&

^'_! 9C#!C%/*14-!'3$!HC-/%&'(!#\'7%3'*%13!31*'*%13!7N/*!&(#'4(-!bN/*%+-!'3-!'$7%//%13!13!'3!

#7#4F#3&-!I'/%/!'3$!7N/*!I#!4#&14$#$!13!*C#!H'*%#3*c/!&C'4*!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!

'+*#4!'$7%//%13?!!D'*%#3*/!'$7%**#$!*1!&4%*%&'(!&'4#!/C'((!I#!/##3!I-!*C#!'**#3$%3F!/*'++!

'HH1%3*##!14!'!$#/%F3##!.%*C%3!'!4#'/13'I(#!*%7#!H#4%1$!31*!*1!#\&##$!*.#(K#!^@E_!C1N4/!

/NI/#XN#3*!*1!'$7%//%13?!!

!
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^I_! 67#4F#3&-!'$7%//%13!H'*%#3*/!.C1!$1!31*!'(4#'$-!C'K#!'!H#4/13'(!HC-/%&%'3!.%*C!'$7%**%3F!

H4%K%(#F#/!/C'((!I#!'//%F3#$!*1!'!"#$%&'(!)*'++!'HH1%3*##!.%*C!H4%K%(#F#/!%3!*C#!/H#&%'(*-!*1!

.C%&C!*C#!$%'F31/%/!%3$%&'*#/!'3!'//%F37#3*!%/!'HH41H4%'*#?!!9C#!&C'%4H#4/13!1+!#'&C!&(%3%&'(!

/#4K%&#!/C'((!H41K%$#!'3!'//%F37#3*!/&C#$N(#!+14!'**#3$'3&#!*1!/N&C!H'*%#3*/?!!BC#4#!

$#H'4*7#3*'(!4#/H13/%I%(%*-!%/!31*!&(#'40!*C#!"#$%&'(!>%4#&*14!/C'((!C'K#!*C#!N(*%7'*#!

4#/H13/%I%(%*-!*1!$#*#47%3#!*C#!'HH41H4%'*#!&(%3%&'(!/#4K%&#?!

^&_! V+!'3!'//%F3#$!/*'++!'HH1%3*##!%/!N3'I(#!*1!*'a#!&'((!.C#3!/&C#$N(#$0!%*!/C'((!I#!*C'*!

'HH1%3*##c/!4#/H13/%I%(%*-!*1!'44'3F#!+14!'!XN'(%+%#$!/NI/*%*N*#?!!!

^$_! <'%(N4#!1+!'3!'//%F3#$!'HH1%3*##!*1!4#/H13$!*1!'3!#7#4F#3&-!&'((!7'-!4#/N(*!%3!'!

H41+#//%13'(!4#K%#.!'&*%130!N3(#//!*C'*!'HH1%3*##!&'3!H4#/#3*0!%3!.4%*%3F!*1!*C#!&C'%4H#4/13!

1+!*C#!'HH(%&'I(#!&(%3%&'(!/#4K%&#!'3$!*C#!ZG"!>%4#&*140!'3!'&&#H*'I(#!4#'/13!+14!C%/!31*!

'**#3$%3F!*C#!H'*%#3*?!!2!4#H14*!1+!*C#!/*'++!'HH1%3*##c/!+'%(N4#!*1!4#/H13$!/C'((!I#!/NI7%**#$!

*1!*C#!ZG"!>%4#&*14!'3$!*C#!&(%3%&'(!/#4K%&#!&C%#+!+14!+N4*C#4!4#K%#.!'3$!'&*%130!%+!.'44'3*#$?!

!

8$A+,-(&R3&.L$S')F,%%,-(&'()&.-%+S')F,%%,-(&:'J-L'+-LE&;$%+%G&

D4#R'$7%//%13!*#/*%3F!+14!#(#&*%K#!/N4F%&'(!H'*%#3*/!/C'((!I#!'N*C14%T#$!I-!*C#!'**#3$%3F!/*'++!

'HH1%3*##?!!9C#!4#/N(*/!1+!H4#'$7%//%13!*#/*%3F!/C'((!I#!K'(%$!+14!13(-!*C%4*-!^JU_!$'-/?!!

!

8$A+,-(&T3&5-(+,("$)&U-%I,+'#,V'+,-(G&

^'_! 9C#!H'*%#3*c/!H('3!1+!&'4#!7N/*!I#!NH$'*#$!$'%(-!^*.#3*-R+1N4!^EA_!C1N4/_!.%*C!bN/*%+%&'*%13!

1+!*C#!&13*%3N#$!C1/H%*'(%T'*%13!I-!*C#!'**#3$%3F!'HH1%3*##!13!*C#!7#$%&'(!4#&14$!I'/#$!13!

*C#!$%'F31/%/!'3$!*4#'*7#3*!H('3/!4#3$#4#$?!

^I_! V+!%*!C'/!I##3!$#*#47%3#$!*C'*!*C#!H'*%#3*c/!&13*%3N#$!C1/H%*'(%T'*%13!%/!%3'HH41H4%'*#0!*C#!

&'4#!.%((!I#!4#+#44#$!*1!*C#!"#$%&'(!>%4#&*14!+14!4#K%#.!'3$!%3*#4K#3*%13?!

!

8$A+,-(&BW3&&;L'(%?$L&-?&.'+,$(+%G&

^'_! BC#3!*C#!C1/H%*'(!$1#/!31*!H41K%$#!*C#!/#4K%&#/!4#XN%4#$!I-!'!H'*%#3*!14!+14!'3-!4#'/13!*C#!

C1/H%*'(!&'331*!'$7%*!'!H'4*%&N('4!H'*%#3*!.C1!4#XN%4#/!%3H'*%#3*!&'4#0!*C#!C1/H%*'(!14!*C#!

'**#3$%3F!/*'++!'HH1%3*##0!14!I1*C0!/C'((!'//%/*!*C#!H'*%#3*!%3!7'a%3F!'44'3F#7#3*/!+14!&'4#!

%3!'3!'(*#43'*#!+'&%(%*-!/1!'/!31*!*1!b#1H'4$%T#!*C#!C#'(*C!'3$!/'+#*-!1+!*C#!H'*%#3*?!

^I_! V+!*C#!H'*%#3*!%/!*1!I#!*4'3/+#44#$!*1!'31*C#4!C#'(*C!&'4#!+'&%(%*-0!*C#!4#/H13/%I(#!/*'++!

'HH1%3*##!/C'((!#3*#4!'((!*C#!'HH41H4%'*#!%3+147'*%13!13!*C#!H'*%#3*c/!7#$%&'(!4#&14$!H4%14!

*1!*C#!*4'3/+#4?!!2!H'*%#3*!/C'((!31*!I#!*4'3/+#44#$!*1!'31*C#4!7#$%&'(!&'4#!+'&%(%*-!N3*%(!*C#!

4#&#%K%3F!+'&%(%*-!C'/!&13/#3*#$!*1!'&&#H*!*C#!H'*%#3*!'3$!*C#!H'*%#3*!%/!&13/%$#4#$!
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/N++%&%#3*(-!/*'I%(%T#$!+14!*4'3/H14*?!!8(%3%&'(!4#&14$/!1+!/N++%&%#3*!&13*#3*!*1!%3/N4#!&13*%3N%*-!

1+!&'4#!/C'((!'&&17H'3-!*C#!H'*%#3*?!

!

8$A+,-(&BB3&;L$'+F$(+&-?&2FF$),'+$&<'F,#E&@$FJ$L%G&

D41K%$%3F!*4#'*7#3*!*1!13#c/!1.3!+'7%(-!7#7I#4/!&4#'*#/!'3!%3C#4#3*!&13+(%&*!1+!%3*#4#/*0!'3$!

7#$%&'(!/*'++!7#7I#4/!/C1N($!7'%3*'%3!'!&(#'4!I1N3$'4-!I#*.##3!*C#%4!H#4/13'(!'3$!H41+#//%13'(!

41(#/?d!!!2&&14$%3F(-0!7#$%&'(!/*'++!7#7I#4/!7'-!31*!'$7%*!*1!*C#!C1/H%*'(0!14!H#4+147!#(#&*%K#!

/N4F#4-!14!1*C#4!7#$%&'(!H41&#$N4#/!13!*C#%4!%77#$%'*#!+'7%(-!7#7I#4/!^%?#?!/H1N/#0!&C%($4#30!

H'4#3*/0!F4'3$H'4#3*/0!F4'3$&C%($4#3!'3$!/%I(%3F/_?!!9C%/!H41C%I%*%13!/C'((!31*!H41C%I%*!'!7#$%&'(!/*'++!

7#7I#4!+417!H41K%$%3F!C1/H%*'(!&'4#!*1!'3!%77#$%'*#!+'7%(-!7#7I#4!!^%_!%3!*C#!&'/#!1+!'3!

#7#4F#3&-[!^%%_!%3!%3+4#XN#3*!/%*N'*%13/!%3K1(K%3F!&'((!&1K#4'F#[!^%%%_!%3!&%4&N7/*'3&#/!%3!.C%&C!*C#!

7#$%&'(!/*'++!7#7I#4!4#&#%K#/!H4%14!/H#&%+%&!H#47%//%13!*1!*4#'*!'!+'7%(-!7#7I#4!+417!*C#!8C%#+!

"#$%&'(!;++%&#4!14!C%/!$#/%F3##!;G!*C#!>#H'4*7#3*!8C%#+!14!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++?!
!

d)##!27#4%&'3!"#$%&'(!2//1&%'*%13!D1(%&-!6RQ?@S!e)#(+!94#'*7#3*!14!94#'*7#3*!1+!V77#$%'*#!<'7%(-!

"#7I#4/0!fN3#!@SSJ?!!!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&222&

@1>25/:&6!>1!8&

!

8$A+,-(&B3&&0$($L'#&!$X",L$F$(+%G&

^'_! ;4$#4/!7N/*!I#!.4%**#3!&(#'4(-0!(#F%I(-!'3$!&17H(#*#(-?!!;4$#4/!.C%&C!'4#!%((#F%I(#0!

%7H41H#4(-!.4%**#3!14!N3&(#'4!.%((!31*!I#!&'44%#$!1N*!N3*%(!*C#-!'4#!4#.4%**#30!&('4%+%#$!I-!*C#!

14$#4%3F!/*'++!'HH1%3*##!'3$!N3$#4/*11$!I-!*C#!3N4/#?!

^I_! 2((!H4#K%1N/!14$#4/!/C'((!I#!&'3&#((#$!.C#3!H'*%#3*/!F1!*1!/N4F#4-?!!D1/*R1H#4'*%K#!14$#4/!

/C'((!I#!4#.4%**#3!I-!*C#!/N4F#13`H41&#$N4%/*0!.%*C!*C#!#\&#H*%13!1+!14$#4/!H#4*'%3%3F!*1!

H'*%#3*/!31*!4#XN%4%3F!F#3#4'(!'3#/*C#/%'?!

^&_! ;4$#4/!+14!e$'%(-e!*#/*/!/C'((!/*'*#!*C#!3N7I#4!1+!$'-/!'3$!/C'((!I#!4#K%#.#$!I-!*C#!

'**#3$%3F!'HH1%3*##!'*!*C#!#3$!1+!*C#!#\H%4'*%13!1+!/'%$!$'-/!N3(#//!.'44'3*#$!/113#4?!!2*!

*C#!#3$!1+!*C#!/*'*#$!*%7#0!'3-!14$#4!*C'*!.1N($!I#!'N*17'*%&'((-!$%/&13*%3N#$!7N/*!I#!

4#.4%**#3!%3!*C#!/'7#!+147'*!*C'*!%*!.'/!14%F%3'((-!4#&14$#$!%+!%*!%/!*1!I#!&13*%3N#$?!

^$_! ;4$#4/!+14!'((!7#$%&'*%13/!'3$!*4#'*7#3*/!+14!'((!H'*%#3*/!/C'((!I#!N3$#4!*C#!/NH#4K%/%13!1+!

*C#!'**#3$%3F!/*'++!'HH1%3*##!'3$!/C'((!I#!4#K%#.#$!I-!*C#!'**#3$%3F!'HH1%3*##!%3!'!*%7#(-!

7'33#4!*1!'//N4#!$%/&13*%3N'3&#!.C#3!31!(13F#4!3##$#$?!

^#_! 9C#!N/#!1+!*C#!*#47/!e4#/N7#e!14!e4#/N7#!C17#!7#$%&'*%13/0e!e4#3#.0e!e4#H#'*e!14!

e&13*%3N#e!/*'3$%3F!'(13#!13!14$#4/!/C'((!31*!I#!'&&#H*'I(#?!

^+_! 2((!14$#4/!/C'((!I#!4#K%#.#$!'3$!'N*C#3*%&'*#$!140!%+!'HH41H4%'*#0!&17H(#*#(-!4#.4%**#3!.C#3!

'!H'*%#3*!%/!*4'3/+#44#$!+417!13#!&(%3%&'(!/#4K%&#!*1!'31*C#4?!

^F_! =1!14$#4!/C'((!I#!$%/&13*%3N#$!.%*C1N*!*C#!a31.(#$F#!1+!*C#!'**#3$%3F!'HH1%3*##0!N3(#//!

*C#!&%4&N7/*'3&#/!&'N/%3F!*C#!$%/&13*%3N'*%13!&13/*%*N*#!'3!#7#4F#3&-?!

^C_! ;3(-!*C1/#!'II4#K%'*%13/0!/%F3/!'3$!/-7I1(/!'N*C14%T#$!I-!*C#!C1/H%*'(!/C'((!I#!N/#$!%3!*C#!

7#$%&'(!4#&14$?!!51.#K#40!31!'II4#K%'*%13/0!/%F3/!14!/-7I1(/!7'-!I#!N/#$!%3!4#&14$%3F!*C#!

H'*%#3*c/!+%3'(!$%'F31/%/!14!'3-!N3N/N'(!&17H(%&'*%13/!%3!*C#!$%/&C'4F#!/N77'4-?!

!

8$A+,-(&H3&&CD-&@'E&CL,+$&6L)$L%G&

^'_! "#$%&'(!/*'++!'HH1%3*##/!$#/%F3'*#$!'((%#$!C#'(*C!H41+#//%13'(/!/C'((!C'K#!*C#!'N*C14%*-!*1!

.4%*#!14$#4/!13(-!'/!H#47%**#$!I-!*C#%4!(%&#3/#0!&(%3%&'(!H4%K%(#F#/!14!/&1H#!1+!H4'&*%&#?!!2((!

14$#4/!7N/*!I#!#3*#4#$!%3!*C#!H'*%#3*c/!4#&14$0!$'*#$!'3$!/%F3#$!I-!*C#!4#/H13/%I(#!

H4'&*%*%13#4?!

^I_! G#/%$#3*!HC-/%&%'3/!'*!*C%/!C1/H%*'(!/C'((!I#!H#47%**#$!*1!.4%*#!14$#4/!+14!*4#'*7#3*!'*!*C#!

/1(#!$%/&4#*%13!'3$!4#/H13/%I%(%*-!1+!*C#!"#$%&'(!)*'++!'HH1%3*##!4#/H13/%I(#!+14!*C#!H'*%#3*c/!
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&'4#?!!9C%/!'N*C14%T'*%13!$1#/!31*!H41C%I%*!*C#!H'*%#3*c/!'**#3$%3F!'HH1%3*##!+417!.4%*%3F!

14$#4/!.%*C1N*!*C#!'F4##7#3*!1+!*C#!4#/%$#3*?!

!

8$A+,-(&K3&&4$LJ'#&6L)$L%G&

^'_! 2!K#4I'(!14$#4!^#%*C#4!%3!H#4/13!14!K%'!*#(#HC13#_!+14!7#$%&'*%13!14!*4#'*7#3*!/C'((!I#!

'&&#H*#$!N3$#4!&%4&N7/*'3&#/!.C#3!%*!%/!%7H4'&*%&'(!+14!/N&C!14$#4/!*1!I#!F%K#3!%3!.4%*%3F!I-!

*C#!4#/H13/%I(#!/*'++!'HH1%3*##?!!

^I_! Y#4I'(!14$#4/!/C'((!I#!F%K#3!13(-!*1!'N*C14%T#$0!XN'(%+%#$!H#4/133#(!.C1!/C'((!K#4I'((-!

4#/*'*#!*C#!14$#4!*1!*C#!14$#4%3F!/*'++!'HH1%3*##0!.C1!/C'((!K#4I'((-!&13+%47!*C#!14$#4!

I#+14#!%*!%/!*4'3/&4%I#$!%3!*C#!H41H#4!H('&#!%3!*C#!7#$%&'(!4#&14$!1+!*C#!H'*%#3*?!
^&_! 9C#!K#4I'(!14$#4!/C'((!%3&(N$#!*C#!$'*#0!*%7#0!+N((!/%F3'*N4#0!'3$!H41+#//%13'(!$#/%F3'*%13!1+!

*C#!H#4/13!*1!.C17!*C#!K#4I'(!14$#4!.'/!F%K#30!*C#!3'7#!1+!*C#!H4#/&4%I%3F!7#7I#4!.C1!

F'K#!*C#!14$#40!'3$!/C'((!I#!&1N3*#4/%F3#$!14!%3%*%'(#$!I-!*C#!/*'++!7#7I#4!14!/*'++!HC-/%&%'3!

$#/%F3##!4#/H13/%I(#!+14!*C#!H'*%#3*c/!&'4#!.%*C%3!*C%4*-!^JU_!$'-/!1+!*C#!K#4I'(!14$#4?!V+!'!

"#$%&'(!)*'++!"#7I#4!%/!%3!K%1('*%13!1+!&17H(#*%3F!*C#!&1N3*#4R/%F3'*N4#!*C#-!.%((!I#!

4#+#44#$!*1!*C#!H41&#//!1N*(%3#$!%3!24*%&(#!YV0!"#$%&'(!G#&14$/!)#&*%13!@J0!>#(%3XN#3*!

"#$%&'(!G#&14$/?!!

^$_! Y#4I'(!14$#4/!+14!>=G!14!4#/*4'%3*/!7N/*!I#!&1N3*#4/%F3#$!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/?!

^#_! 2&&#H*'3&#!1+!'!K#4I'(!14$#4!%/!(%7%*#$!*1!*C#!+1((1.%3F0!.%*C!31*#$!4#/*4%&*%13/]!

! ^@_! 2!HC-/%&%'30!$#3*%/*0!H1$%'*4%/*!14!H/-&C1(1F%/*!.%*C!&(%3%&'(!H4%K%(#F#/!'*!*C%/!C1/H%*'([!

! ^E_! 2!H41+#//%13'(!4#F%/*#4#$!3N4/#0!(%&#3/#$!H41+#//%13'(!3N4/#0!14!F4'$N'*#!!!3N4/#[!

! ^J_! 2!HC'47'&%/*!.C1!7'-!*4'3/&4%I#!K#4I'(!14$#4/!H#4*'%3%3F!*1!$4NF/[!

! ^A_! 2!HC-/%&'(!14!/H##&C!*C#4'H%/*!.C1!7'-!*4'3/&4%I#!K#4I'(!14$#4/!H#4*'%3%3F!*1!

HC-/%&'(!14!/H##&C!*C#4'H-!4#F%7#3/[!

! ^L_! 2!4#/H%4'*14-!*C#4'H%/*!.C1!7'-!*4'3/&4%I#!K#4I'(!14$#4/!H#4*'%3%3F!*1!4#/H%4'*14-!

*C#4'H-!*4#'*7#3*/[!

! ^O_! 2!$%#*%*%'3!.C1!7'-!*4'3/&4%I#!K#4I'(!14$#4/!H#4*'%3%3F!*1!$%#*'4-!*4#'*7#3*/[!!

! ^P_! 23!1&&NH'*%13'(!*C#4'H%/*!.C1!7'-!*4'3/&4%I#!'!K#4I'(!14$#4!H#4*'%3%3F!*1!

1&&NH'*%13'(!*C#4'H-!*4#'*7#3*/[!

! ^Q_! 2!4'$%1(1F-!*#&C3%&%'3!.C1!7'-!*4'3/&4%I#!'!K#4I'(!14$#4!H#4*'%3%3F!*1!4'$%1(1F%&'(!

*#/*/!'3$`14!*C#4'H-!*4#'*7#3*/[!

! ^S_! >#/%F3'*#$!('I14'*14-!H#4/133#(!.C1!7'-!*4'3/&4%I#!'!K#4I'(!14$#4!H#4*'%3%3F!*1!

('I14'*14-!/#4K%&#/[!!
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! ^@U_! >#/%F3'*#$!#(#&*41$%'F31/*%&/!H#4/133#(!.C1!7'-!*4'3/&4%I#!'!K#4I'(!14$#4!

H#4*'%3%3F!*1!#(#&*41$%'F31/*%&!/#4K%&#/[!'3$!

! ^@@_! 9C#!/NH#4K%/140!14!$#/%F3##0!1+!*C#!C1/H%*'(!('I14'*14-!.C1!7'-!*4'3/&4%I#!K#4I'(!

14$#4/!%3!'3!#7#4F#3&-!H#4*'%3%3F!*1!('I14'*14-!*#/*/!'3$!#\'7%3'*%13/?!

!

8$A+,-(&N3&&6L)$L%&?-L&8I$A,?,A&.L-A$)"L$%G&

^'_! 2((!4#XN#/*/!+14!4'$%1(1F%&'(!14!1*C#4!/H#&%'(!#\'7%3'*%13/!/C'((!&13*'%3!'!H#4*%3#3*!&(%3%&'(!

/*'*#7#3*!1+!*C#!4#'/13!+14!*C#!#\'7%3'*%13!14!*C#!$%'F31/*%&!&1$#?!!23!14$#4!+14!'!/#4%'(!

#(#&*41&'4$%1F4'7!7N/*!/H#&%+-!I1*C!*C#!$#/%4#$!+4#XN#3&-!'3$!*C#!$N4'*%13!1+!*C#!/#4%#/?!!

^I_! 2((!14$#4/!+14!*C#4'H-!/C'((!I#!#3*#4#$!%3!*C#!H'*%#3*c/!4#&14$0!$'*#$0!*%7#$!'3$!/%F3#$!I-!

*C#!14$#4%3F!/*'++!7#7I#4?!

^&_! 9C#4'H#N*%&!$%#*/!/C'((!I#!H4#/&4%I#$!I-!*C#!'**#3$%3F!/*'++!'HH1%3*##!%3!.4%**#3!14$#4/!13!

*C#!H'*%#3*c/!&C'4*?!!;4$#4/!+14!$%#*/!7N/*!I#!/H#&%+%&!'/!%3!*C#!&'/#!1+!e(1.!/1$%N7e!$%#*/?!

^$_! >'%(-!14$#4/!+14!'3-!('I14'*14-!14!\R4'-!H41&#$N4#/!/C'((!31*!I#!C1314#$!I#-13$!*C4##!^J_!

$'-/0!N3(#//]!

! ^@_! 9C#!14$#4!%3$%&'*#/!'3!#\'&*!3N7I#4!1+!$'-/!+14!/N&C!*#/*/[!'3$!

! ^E_! 9C#!'**#3$%3F!/*'++!'HH1%3*##!4#14$#4/!*C#!*#/*/?!

^#_! 2((!e=1!81$#e!14$#4/!/C'((!I#!'!HC-/%&%'3!14$#4!HN4/N'3*!*1!*C#!C1/H%*'(!H1(%&-!&13&#43%3F!

e>1!=1*!G#/N/&%*'*#e!^>=G_!14$#4/?!

^+_! D4#R#\%/*%3F!14$#4/!+14!H'*%#3*/!*4'3/+#44#$!*1!'!$%++#4#3*!N3%*!14!N3$#4F1%3F!F#3#4'(!

'3#/*C#/%'!/C'((!I#!4#&13&%(#$!.C#3!*C#!H'*%#3*!%/!71K#$?!=#.!14$#4/!7N/*!I#!4#.4%**#30!

%3&(N$%3F!*C#!4#.4%*%3F!1+!14$#4/!*1!I#!&13*%3N#$!14!$%/&13*%3N#$?!6'&C!$4NF!14$#4#$!+14!*C#!

H'*%#3*!H4%14!*1!*4'3/+#4!14!F#3#4'(!'3#/*C#/%'!7N/*!I#!4#&13&%(#$!.C#3!14$#4/!'4#!

4#.4%**#3?!

!

8$A+,-(&O3&&2('IIL-IL,'+$&6L)$L%G&

^'_! 23-!3N4/#!.C1!4#&#%K#/!'3!14$#4!.C%&C0!%3!C%/`C#4!H41+#//%13'(!bN$F7#3*0!&1N($!&'N/#!C'47!

*1!*C#!H'*%#3*!/C'((!I#!1I(%F'*#$!*1!$1!*C#!+1((1.%3F]!

! ^@_! V3+147!*C#!14$#4%3F!/*'++!'HH1%3*##!1+!*C#!XN#/*%13!'3$!/##a!*1!4#/1(K#!*C#!

&13&#43/!4#F'4$%3F!*C#!14$#4[!

! ^E_! V3+147!*C#!3N4/%3F!/NH#4K%/14!%+!*C#!14$#4!4#7'%3/!XN#/*%13'I(#!'+*#4!&13/N(*'*%13!

.%*C!*C#!14$#4%3F!/*'++!'HH1%3*##?!

^I_! BC#3!'!3N4/%3F!/NH#4K%/14!%/!%3+147#$!1+!'!H41I(#7!&13&#43%3F!'!/*'++!'HH1%3*##c/!14$#40!

*C#!/NH#4K%/14!/C'((!I#!1I(%F'*#$!*1!$1!*C#!+1((1.%3F]!
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! ^@_! )##a!&13+%47'*%13!1+!*C#!14$#4!+417!*C#!14$#4%3F!/*'++!'HH1%3*##[!

! ^E_! "'a#!'!$#&%/%13!'/!*1!*C#!H41H4%#*-!1+!$%4#&*%3F!*C#!3N4/#!*1!&'44-!1N*!*C#!/*'++!

'HH1%3*##c/!14$#4!14!&'((%3F!*C#!'HH41H4%'*#!&(%3%&'(!/#4K%&#!&C%#+!*1!/##a!'!4#/1(N*%13!

*1!*C#!H41I(#7?!!V+!*C#!&C%#+!%/!N3'K'%('I(#0!*C#!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!/C'((!

I#!&13/N(*#$?!

^&_! V3!'3!#7#4F#3&-!/%*N'*%130!'3$!%+!*C#!14$#4%3F!/*'++!'HH1%3*##!14!'!$#/%F3##!%/!31*!'K'%('I(#0!

*C#!3N4/%3F!/NH#4K%/14!/C'((!I#!1I(%F'*#$!*1!&13*'&*!*C#!&C%#+!1+!*C#!'HH41H4%'*#!&(%3%&'(!

/#4K%&#!+14!4#/1(N*%13!1+!*C#!H41I(#7?!!V+!*C#!&(%3%&'(!/#4K%&#!&C%#+!%/!N3'K'%('I(#0!*C#!

D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!/C'((!I#!&13*'&*#$?!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&24&

56789:;/;2678!

!

8$A+,-(&B3&&0$($L'#G&

^'_! 9C#!'**#3$%3F!/*'++!'HH1%3*##!/C'((!I#!4#/H13/%I(#!+14!4#XN#/*%3F!&13/N(*'*%13!.C#3!

%3$%&'*#$!'3$!+14!&'((%3F!%3!'!XN'(%+%#$!&13/N(*'3*?!!9C#!'**#3$%3F!/*'++!'HH1%3*##!/C'((!&'((!

&13/N(*'3*/!H#4/13'((-!+14!&13/N(*'*%13/!'3$0!%3!71/*!&'/#/0!/C1N($!4#&#%K#!'!&'((!I'&a!+417!

*C#!&13/N(*'3*!%3!+1((1.RNH!/1!*C'*!*C#!H('3!1+!&'4#!%/!&(#'4!*1!'((!%3K1(K#$?!

^I_! 2$$%*%13'(!4#XN%4#7#3*/!+14!&13/N(*'*%13!7'-!I#!#/*'I(%/C#$!I-!*C#!C1/H%*'(!'/!4#XN%4#$?!!V*!

/C'((!I#!*C#!4#/H13/%I%(%*-!1+!'((!%3$%K%$N'(/!#\#4&%/%3F!&(%3%&'(!H4%K%(#F#/!*1!1I*'%3!'3-!

4#XN%4#$!&13/N(*'*%13/0!'3$!4#XN#/*/!+14!'!&13/N(*'*%13!/C'((!I#!#3*#4#$!13!'3!'HH41H4%'*#!

+147!%3!*C#!7#$%&'(!4#&14$?!!V+!*C#!C%/*14-!'3$!HC-/%&'(!'4#!31*!H'4*!1+!*C#!H'*%#3*!7#$%&'(!

4#&14$!'3$!*C#!&13/N(*'*%13!+147!C'/!31*!I##3!&17H(#*#$0!%*!/C'((!I#!*C#!4#/H13/%I%(%*-!1+!

*C#!/*'++!'HH1%3*##!4#XN#/*%3F!*C#!&13/N(*'*%13!*1!H41K%$#!*C%/!%3+147'*%13!*1!*C#!

&13/N(*'3*?!

^&_! V*!%/!*C#!$N*-!1+!*C#!84#$#3*%'(/!8177%**##0!*C#!&(%3%&'(!/#4K%&#!&C%#+!'3$!*C#!6\#&N*%K#!

8177%**##!*1!7'a#!&#4*'%3!*C'*!/*'++!'HH1%3*##/!4#XN#/*!&13/N(*'*%13/!.C#3!3##$#$?!

!

8$A+,-(&H3&&CD-&@'E&0,M$&5-(%"#+'+,-(%G&

23-!XN'(%+%#$!/*'++!'HH1%3*##!.%*C!&(%3%&'(!H4%K%(#F#/!%3!*C%/!C1/H%*'(!&'3!I#!'/a#$!+14!&13/N(*'*%13!

.%*C%3!*C'*!%3$%K%$N'(c/!'4#'!1+!#\H#4*%/#?!!813/N(*'*%13!I-!/*'++!'HH1%3*##/!'//1&%'*#$!%3!*C#!/'7#!

1++%&#!/C1N($!I#!'K1%$#$!%3/1+'4!'/!H1//%I(#!+14!7'3$'*14-!&13/N(*'*%13/?!!V3!&%4&N7/*'3&#/!1+!F4'K#!

N4F#3&-0!14!.C#4#!&13/N(*'*%13!%/!4#XN%4#$!I-!*C#!4N(#/!1+!*C#!C1/H%*'(0!*C#!8C%#+!6\#&N*%K#!;++%&#40!

*C#!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!14!*C#!'HH41H4%'*#!&(%3%&'(!/#4K%&#!&C%#+!/C'((!'*!'((!*%7#/!C'K#!*C#!

4%FC*!*1!&'((!%3!'!&13/N(*'3*!14!&13/N(*'3*/?!!9C#!/*'*N/!1+!*C#!&13/N(*'3*!/C'((!I#!$#*#47%3#$!I'/#$!

NH13!*C#!%3$%K%$N'(c/!*4'%3%3F0!#\H#4%#3&#!'3$!H41+#//%13'(!&17H#*#3&#!'3$!&13$N&*?!

!

8$A+,-(&K3&&!$X",L$)&5-(%"#+'+,-(%G&

^'_! 813/N(*'*%13/!'4#!4#XN%4#$!%3!'((!313R#7#4F#3&-!&'/#/!.C#3#K#4!4#XN#/*#$!I-!*C#!H'*%#3*!

14!*C#!H'*%#3*c/!4#H4#/#3*'*%K#!%+!*C#!H'*%#3*!%/!%3&17H#*#3*?!

^I_! 813/N(*'*%13/!'4#!'(/1!4#XN%4#$!%3!'((!&'/#/!%3!.C%&C0!%3!*C#!bN$F7#3*!1+!*C#!'**#3$%3F!/*'++!

'HH1%3*##]!

!

! ^@_! 9C#!$%'F31/%/!%/!1I/&N4#!'+*#4!14$%3'4-!$%'F31/*%&!H41&#$N4#/!C'K#!I##3!&17H(#*#$[!
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! ^E_! 9C#4#!%/!$1NI*!'/!*1!*C#!I#/*!*C#4'H#N*%&!7#'/N4#/!*1!I#!N/#$[!

! ^J_! M3N/N'((-!&17H(%&'*#$!/%*N'*%13/!'4#!H4#/#3*!*C'*!7'-!4#XN%4#!/H#&%+%&!/a%((/!1+!1*C#4!

H4'&*%*%13#4/[!

! ^A_! 9C#!H'*%#3*!#\C%I%*/!/#K#4#!/-7H*17/!1+!7#3*'(!%((3#//!14!H/-&C1/%/[!'3$!

! ^L_! ! 9C#!H'*%#3*!%/!'*!N3N/N'((-!C%FC!4%/a!+14!&17H(%&'*%13/?!

^&_! V3!&'/#/!.C#4#!'!/*'++!'HH1%3*##!C'/!(%7%*#$!H4%K%(#F#/0!'!&13/N(*'*%13!%/!4#XN%4#$!'/!

%3$%&'*#$!%3!&(%3%&'(!4N(#/!'3$!4#FN('*%13/?!

!

8$A+,-(&N3&&5-(+$(+%&-?&5-(%"#+'+,-(&!$I-L+G&

^'_! 6'&C!&13/N(*'*%13!4#H14*!/C'((!&13*'%3!'!.4%**#3!1H%3%13!'3$!4#&177#3$'*%13/!I-!*C#!

&13/N(*'3*0!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!'+*#4!*C#!&13/N(*!%/!H#4+147#$0!*C'*!4#+(#&*/!*C#!

$'*#!'3$!*%7#!*C#!&13/N(*'*%13!.'/!H#4+147#$!'3$0!.C#3!'HH41H4%'*#0!4#+(#&*/!*C#!'&*N'(!

#\'7%3'*%13!1+!*C#!H'*%#3*0!'3$!4#K%#.!1+!H#4*%3#3*!$%'F31/*%&!/*N$%#/!'3$!*C#!H'*%#3*c/!

7#$%&'(!4#&14$?!!9C%/!4#H14*!/C'((!I#!7'$#!'!H'4*!1+!*C#!H'*%#3*c/!4#&14$?!!2!(%7%*#$!

/*'*#7#3*0!/N&C!'/!eV!&13&N40e!/C'((!31*!&13/*%*N*#!'3!'&&#H*'I(#!&13/N(*'*%13!4#H14*?!

^I_! BC#3!313R#7#4F#3&-!1H#4'*%K#!H41&#$N4#/!'4#!%3K1(K#$0!*C#!&13/N(*'3*c/!4#H14*!7N/*!I#!

4#&14$#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$!H4%14!*1!*C#!1H#4'*%13?!!9C#!&13/N(*'*%13!4#H14*!

/C'((!&13*'%3!*C#!$'*#!'3$!*%7#!1+!*C#!&13/N(*'*%130!'3!1H%3%13!I'/#$!13!4#(#K'3*!+%3$%3F/!

'3$!4#'/13/0!'3$!*C#!/%F3'*N4#!1+!*C#!&13/N(*'3*?!

!

8$A+,-(&O3&&.'+D-#-*E&5-(%"#+'+,-(%G&

V*!/C'((!I#!*C#!4#/H13/%I%(%*-!1+!I1*C!*C#!H'*C1(1F%/*!H#4+147%3F!'3!1H#4'*%3F!4117!&13/N(*'*%13!'3$!

*C#!1H#4'*%3F!/N4F#13!*1!&13/N(*!H4%14!*1!*C#!/&C#$N(%3F!1+!'3!1H#4'*%13!.C#*C#4!*C#!H41&#$N4#!

%3K1(K#/!'!e+41T#3!/#&*%13e!14!31*?!!9C#!H'*C1(1F%/*!/C'((!I#!'K'%('I(#!13R/%*#!'*!H4#R$#*#47%3#$!$'-/!

'3$!*%7#/!+14!%3*4'R1H#4'*%K#!&13/N(*'*%13/0!%3&(N$%3F!+41T#3!/#&*%13/?!!23-!1*C#4!%3*4'R1H#4'*%K#!

&13/N(*'*%13/!.%((!3##$!*1!I#!&114$%3'*#$!.%*C!*C#!H'*C1(1F%/*!%3!'$K'3&#?!

!

8$A+,-(&P3&&@$(+'#&U$'#+D&5-(%"#+'+,-(%G&

"#3*'(!C#'(*C!&13/N(*'*%13!7N/*!I#!4#XN#/*#$!+14!'((!H'*%#3*/!.C1!H4#/#3*!.%*C!/#(+R$#/*4N&*%K#!

I#C'K%140!%?#?0!'**#7H*#$!/N%&%$#!14!%3*#3*%13'(!&C#7%&'(!1K#4$1/#?!!V+!H/-&C%'*4%&!&'4#!%/!4#XN#/*#$0!

#K%$#3&#!*C'*!/N&C!&'4#!C'/!'*!(#'/*!I##3!1++#4#$!'3$`14!'HH41H4%'*#!4#+#44'(`*4'3/+#4!7'$#!*1!/N&C!

H'*%#3*/!7N/*!I#!$1&N7#3*#$!%3!*C#!H'*%#3*!7#$%&'(!4#&14$?!

!

!
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8$A+,-(&Q3&&8"L*,A'#&5-(%"#+'+,-(%G&

BC#3#K#4!'!&13/N(*'*%13!^7#$%&'(!14!/N4F%&'(_!%/!14$#4#$!H4%14!*1!/N4F#4-0!*C#!1H#4'*%3F!4117!

/NH#4K%/14!/C'((!'/&#4*'%3!*C'*!'3!'$#XN'*#!31*'*%13!1+!*C#!&13/N(*'*%130!%3&(N$%3F!'3-!4#(#K'3*!

+%3$%3F/!'3$!4#'/13/0!'HH#'4/!%3!*C#!7#$%&'(!4#&14$?!!V+!%*!$1#/!31*!/1!'HH#'40!/N4F#4-!'3$!'3#/*C#/%'!

/C'((!31*!H41&##$?!

!

8$A+,-(&R3&&@'()'+-LE&5-(%"#+'+,-(%G&

<'%(N4#!*1!1I*'%3!4#XN%4#$!&13/N(*'*%13/!'/!%7H1/#$!I-!*C#!84#$#3*%'(/!8177%**##!/C'((!&13/*%*N*#!

F41N3$/!+14!'!H41+#//%13'(!4#K%#.!HN4/N'3*!*1!*C#!"#$%&'(!)*'++!,-('./?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&4&

27<15;267&567;!6:&

!

! 2((!3N4/%3F!N3%*/!/C'((!+1((1.!*C#!%3+#&*%13!&13*41(!H4'&*%&#/!1N*(%3#$!%3!*C#!V3+#&*%13!813*41(!"'3N'(?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&42&

@1>25/:&!156!>8&

!

8$A+,-(&B3&&0$($L'#&!"#$%G&

^'_! V*!%/!*C#!1I(%F'*%13!1+!#'&C!"#$%&'(!)*'++!'HH1%3*##!'3$!*C#!H1(%&-!1+!*C#!C1/H%*'(!*1!7'%3*'%3!

*C#!&13+%$#3*%'(%*-!1+!'((!H'*%#3*!7#$%&'(!4#&14$!%3+147'*%13!'3$!*1!H41*#&*!*C#!H'*%#3*c/!

4%FC*!*1!H4%K'&-?!!"#$%&'(!4#&14$!%3+147'*%13!%3&(N$#/!'((!H'H#4!$1&N7#3*/!&13*'%3#$!%3!'!

H'*%#3*c/!7#$%&'(!4#&14$!'/!.#((!'/!&17HN*#4%T#$!%3+147'*%13!'3$!$'*'!H#4*'%3%3F!*1!C1/H%*'(!

H'*%#3*/?!

^I_! 6'&C!7#7I#4!1+!*C#!"#$%&'(!)*'++!7N/*!31*!$%/&N//!14!4#K%#.0!+14!H#4/13'(!HN4H1/#/!14!+14!

HN4H1/#/!31*!H#47%**#$!I-!('.0!'3-!%3+147'*%13!+417!'!H'*%#3*c/!7#$%&'(!4#&14$!14!

%3+147'*%13!4#('*%3F!*1!*C#!&'4#!'3$!*4#'*7#3*!1+!'3-!H'*%#3*/!*4#'*#$!'*!*C#!C1/H%*'(0!

%3&(N$%3F!&17HN*#4%T#$!%3+147'*%13!14!$'*'?!!"#$%&'(!)*'++!'HH1%3*##/!/C'((!I#!H#47%**#$!

'&&#//!*1!&#4*'%3!C1/H%*'(!&17HN*#4%T#$!7#$%&'(!4#&14$!%3+147'*%13!'3$!/C'((!I#!H#47%**#$!

*1!4#&#%K#!/N&C!%3+147'*%13!#(#&*413%&'((-!I-!N/#!1+!'!&13+%$#3*%'(!H'//.14$?!!"#$%&'(!)*'++!

'HH1%3*##/!/C'((!31*!$%/&(1/#!*C#!&13+%$#3*%'(!H'//.14$!*1!'3-!1*C#4!H#4/13!314!/C'((!*C#!

'HH1%3*##!'&&#//!'3-!%3+147'*%13!I-!N/#!1+!/'%$!H'//.14$!*1!.C%&C!*C#!'HH1%3*##!%/!31*!

(#F'((-!#3*%*(#$?!!23-!K%1('*%13!1+!'3-!H14*%13!1+!*C#!H1(%&%#/!'3$!H41&#$N4#/!1+!*C#!C1/H%*'(!

14!/*'*#!'3$!+#$#4'(!4#FN('*%13/!F1K#43%3F!'!H'*%#3*c/!4%FC*!*1!H4%K'&-0!14!'3-!K%1('*%13!1+!*C#!

*#47/!1+!*C%/!)#&*%130!/C'((!I#!bN/*%+%&'*%13!+14!*C#!%3%*%'*%13!1+!H41+#//%13'(!4#K%#.0!%3!

'&&14$'3&#!.%*C!*C#!"#$%&'(!)*'++!,-('./?!

^&_ 2!7#$%&'(!4#&14$!/C'((!I#!7'%3*'%3#$!+14!#'&C!H'*%#3*!.C1!%/!#K'(N'*#$!14!*4#'*#$!'/!'3!

%3H'*%#3*0!1N*H'*%#3*0!14!#7#4F#3&-!H'*%#3*?!!9C#!'**#3$%3F!'HH1%3*##!/C'((!I#!4#/H13/%I(#!

+14!*C#!H4#H'4'*%13!1+!'!&17H(#*#!'3$!(#F%I(#!7#$%&'(!4#&14$!+14!#'&C!H'*%#3*!N3$#4!C%/!14!

C#4!&'4#?!!9C%/!4#/H13/%I%(%*-!&'331*!I#!$#(#F'*#$?!

^$_! 9C#!&13*#3*/!1+!*C#!7#$%&'(!4#&14$!/C'((!I#!H#4*%3#3*!'3$!&N44#3*?!!2!/%3F(#!'**#3$%3F!

'HH1%3*##!/C'((!I#!%$#3*%+%#$!%3!*C#!7#$%&'(!4#&14$!'/!I#%3F!4#/H13/%I(#!+14!*C#!H'*%#3*!'*!

'3-!F%K#3!*%7#?!

^#_! G1N*%3#!14$#4/0!.C#3!'HH(%&'I(#!*1!'!F%K#3!H'*%#3*0!/C'((!I#!4#H41$N&#$!%3!$#*'%(!13!*C#!

14$#4!/C##*!1+!*C#!H'*%#3*c/!4#&14$0!'3$!/C'((!I#!$'*#$!'3$!/%F3#$!I-!*C#!'**#3$%3F!/*'++!

7#7I#4?!

^+_! ;3(-!*C1/#!'II4#K%'*%13/0!/%F3/!'3$!/-7I1(/!'HH41K#$!I-!*C#!"#$%&'(!)*'++!'3$!*C#!C1/H%*'(!

/C'((!I#!N/#$!%3!*C#!7#$%&'(!4#&14$?!!=1!'II4#K%'*%13/0!/%F3/!14!/-7I1(/!/C'((!I#!N/#$!*1!

4#&14$!'!H'*%#3*c/!+%3'(!$%'F31/%/!14!'3-!N3N/N'(!&17H(%&'*%13/!%3!*C#!$%/&C'4F#!/N77'4-?!
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^F_! 2((!&13/N(*'*%13/!/C'((!I#!4#&14$#$!13!*C#!H'*%#3*c/!&C'4*!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!1+!

*C#!&13/N(*'*%13!'3$!/C'((!&13*'%3!%3+147'*%13!'/!$#/&4%I#$!%3!24*%&(#!VY0!)#&*%13!A!1+!*C#/#!

4N(#/!'3$!4#FN('*%13/?!

^C_! 2((!1H#4'*%13/!H#4+147#$!/C'((!I#!+N((-!$#/&4%I#$!I-!*C#!1H#4'*%3F!/N4F#13!%3!'&&14$'3&#!

.%*C!)#&*%13!O!^;H#4'*%K#!G#H14*_!1+!*C%/!24*%&(#?!!

^%_! BC#3!'3!'N*1H/-!%/!H#4+147#$0!H41K%/%13'(!'3'*17%&!$%'F31/#/!/C'((!I#!4#&14$#$!%3!*C#!

7#$%&'(!4#&14$!.%*C%3!/#K#3*-R*.1!^PE_!C1N4/0!'3$!*C#!&17H(#*#!H41*1&1(!/C'((!I#!7'$#!H'4*!

1+!*C#!4#&14$!.%*C%3!/%\*-!^OU_!$'-/?!!2N*1H/%#/!/C'((!I#!H#4+147#$!'/!1N*(%3#$!%3!24*%&(#!gVVV0!

)#&*%13!A!1+!*C#/#!4N(#/!'3$!4#FN('*%13/?!

^b_! 2!$%/&C'4F#!/N77'4-!.%((!I#!4#XN%4#$!13!'3-!H'*%#3*!*C'*!%/!'$7%**#$!+14!F4#'*#4!*C'3!AQ!

C1N4/?!9C#!$%/&C'4F#!/N77'4-!/C'((!I#!$%&*'*#$!14!.4%**#3!.%*C%3!PE!C1N4/!1+!$%/&C'4F#!'3$!

/%F3#$!31!('*#4!*C'3!JU!$'-/!'+*#4!C1/H%*'(!$%/&C'4F#?!^G#FN('*%13/!H#4!9f8!G8!8C'H*#4!h!

8")!8C'H*#4!AQE_!D'*%#3*/!4#XN%4%3F!(#//!*C'3!+14*-R#%FC*!^AQ_!C1N4/!1+!C1/H%*'(%T'*%13!7N/*!

C'K#!'!<%3'(!D41F4#//!=1*#`>%/&C'4F#!;4$#4!.%*C!D1.#4!D('3!.C%&C!%3&(N$#/!*C1/#!1N*(%3#!%3!

)#&*%13!S!1+!*C%/!'4*%&(#?!

!

8$A+,-(&H3&&/"+D$(+,A'+,-(&'()&1#$A+L-(,A&8,*('+"L$%G&

^'_! 2((!#3*4%#/!%3!*C#!7#$%&'(!4#&14$!/C'((!I#!$'*#$0!*%7#$!'3$!'N*C#3*%&'*#$!I-!*C#!H#4/13!

7'a%3F!*C#!#3*4-?!!6'&C!#3*4-!7N/*!I#!%3$%K%$N'((-!'N*C#3*%&'*#$!I-!*C#!(#F%I(#!/%F3'*N4#!14!

#(#&*413%&!/%F3'*N4#!1+!*C#!%3$%K%$N'(!7'a%3F!*C#!#3*4-?!

^I_! 91!%3/N4#!N3%+147!'N*C#3*%&'*%130!'((!&17HN*#4%T#$!4#H14*/!/C'((!I#!'N*C#3*%&'*#$!I-!

&17HN*#4RF#3#4'*#$!H4%3*%3F!1+!*C#!3'7#!1+!*C#!/*'++!'HH1%3*##!4#'$%3F!'3$`14!$%&*'*%3F!

*C#!4#H14*?!!9C%/!7#*C1$!1+!'N*C#3*%&'*%13!/C'((!I#!&13/%$#4#$!'/!K'(%$!'/!'3!14%F%3'(!

/%F3'*N4#?!!>#(#F'*%13!1+!*C#!N/#!1+!#(#&*413%&!/%F3'*N4#!*1!'3-!1*C#4!H#4/13!%/!H41C%I%*#$!

'3$!13(-!*C#!/*'++!'HH1%3*##!4#/H13/%I(#!+14!$%&*'*%3F!*C#!4#H14*!7'-!'N*C#3*%&'*#!*C#!

4#H14*!I-!N/#!1+!#(#&*413%&!/%F3'*N4#?!!6'&C!/*'++!'HH1%3*##!N/%3F!*C%/!7#'3/!1+!

'N*C#3*%&'*%13!/C'((!+%(#!'!(#**#4!1+!%3*#3*!.%*C!*C#!'HH41H4%'*#!/#4K%&#!$#H'4*7#3*!'3$!.%*C!

C1/H%*'(!7'3'F#7#3*?!

^&_! V+!'!4NII#4!/*'7H!%/!*1!I#!N/#$!+14!*C#!HN4H1/#!1+!'N*C#3*%&'*%130!/H#&%+%&!%3+147'*%13!7N/*!

+%4/*!I#!+%(#$!.%*C!*C#!'HH41H4%'*#!/#4K%&#!$#H'4*7#3*!'3$!.%*C!C1/H%*'(!7'3'F#7#3*!I-!*C#!

H#4/13!7'a%3F!*C#!#3*4-?!

!

!

!
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8$A+,-(&K3&&5-(+$(+%G&

^'_! 2!&17H(#*#!7#$%&'(!4#&14$!/C'((!%3&(N$#]!

! ^@_! V$#3*%+%&'*%13!$'*'0!%3&(N$%3F!*C#!H'*%#3*c/!3'7#0!'$$4#//0!$'*#!1+!I%4*C!'3$!3#\*!1+!

a%30!'/!.#((!'/!'!/%3F(#!N3%*!3N7I#4!*C'*!%$#3*%+%#/!*C#!H'*%#3*!'3$!*C#!H'*%#3*c/!

7#$%&'(!4#&14$[!

! ^E_! >'*#!1+!'$7%//%13!'3$!$%/&C'4F#[!

! ^J_! "#$%&'(!C%/*14-[!

! ^A_! D41K%/%13'(!'$7%**%3F!$%'F31/%/[!

! ^L_! >%'F31/*%&!'3$!*C#4'H#N*%&!14$#4/[!

! ^O_! 6K%$#3&#!1+!'HH41H4%'*#!%3+147#$!&13/#3*[!

! ^P_! 8(%3%&'(!1I/#4K'*%13/0!H41F4#//!31*#/0!3N4/%3F!31*#/0!&13/N(*'*%13!4#H14*/[!

! ^Q_! G#H14*/!1+!H41&#$N4#/0!*#/*/!'3$!*C#!4#/N(*/0!%3&(N$%3F!1H#4'*%K#!4#H14*0!4#H14*/!1+!

H'*C1(1F-!'3$!&(%3%&'(!('I14'*14-!#\'7%3'*%130!4'$%1(1F-!'3$!3N&(#'4!7#$%&%3#!

#\'7%3'*%13!'3$!*4#'*7#3*0!'3#/*C#/%'!4#&14$/!'3$!'3-!1*C#4!$%'F31/*%&!14!

*C#4'H#N*%&!H41&#$N4#/[!

! ^S_! <'7%(-c/!14!(#F'(!4#H4#/#3*'*%K#c/!#\H#&*'*%13/!+14!'3$!%3K1(K#7#3*!%3!*C#!

'//#//7#3*0!*4#'*7#3*!'3$`14!&13*%3N1N/!&'4#!1+!'!7%314!14!1*C#4.%/#!%3&17H#*#3*!

H'*%#3*[!!

! ^@U_! 813&(N/%13/!'*!*#47%3'*%13!1+!C1/H%*'(%T'*%130!%3&(N$%3F!*C#!H41K%/%13'(!$%'F31/%/!14!

4#'/13/!+14!'$7%//%130!*C#!H4%3&%H'(!'3$!'$$%*%13'(!14!'//1&%'*#$!$%'F31/%/0!*C#!

&(%3%&'(!4#/N7#!14!+%3'(!H41F4#//!31*#0!'3$0!.C#3!'HH41H4%'*#0!*C#!'N*1H/-!4#H14*[!

'3$!

! ^@@_! 2!&1H-!1+!'!.4%**#3!$#&('4'*%13!^'$K'3&#!$%4#&*%K#0!14!1*C#4!'HH41H4%'*#!'3$!

'&&#H*'I(#!'N*C14%T'*%13_!'N*C14%T%3F!*C#!.%*CC1($%3F!14!.%*C$4'.%3F!1+!(%+#R

H41(13F%3F!H41&#$N4#/!+14!'$N(*/!14!&C%($4#30!.C#3!'HH(%&'I(#0!'3$!/NHH14*%3F!

$1&N7#3*'*%13!1+!*#47%3'(!&13$%*%130!H#4/%/*#3*!K#F#*'*%K#!/*'*#0!14!#3$R/*'F#!

&13$%*%13?!

^I_! 2((!7#$%&'(!4#&14$!+147/!/C'((!I#!/*'3$'4$%T#$0!'3$!31!4#K%/%130!$#(#*%130!14!$%/&13*%3N'3&#!

1+!*C#/#!+147/!/C'((!I#!7'$#!.%*C1N*!*C#!'HH41K'(!1+!*C#!6\#&N*%K#!8177%**##?!!2((!3#.!

+147/!H41H1/#$!+14!N/#!%3!*C#!7#$%&'(!4#&14$!7N/*!I#!'HH41K#$!^14!4#b#&*#$_!I-!*C#!

6\#&N*%K#!8177%**##?!!8C'3F#/!'HH41K#$!I-!*C#!6\#&N*%K#!8177%**##!/C'((!31*!I#!7'$#!

N3*%(!*C#!7#&C'3%&/!1+!/*'3$'4$%T'*%13!C'K#!I##3!'&&17H(%/C#$?!

!
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^&_! 9C#!7#$%&'(!4#&14$!/C'((!I#!7'%3*'%3#$!%3*'&*!'*!'((!*%7#/?!!;3&#!%3+147'*%13!C'/!I##3!+%(#$!

%3!*C#!4#&14$0!%*!/C1N($!31*!I#!4#71K#$!+14!'3-!4#'/13?!

!

8$A+,-(&N3&&U,%+-LE&'()&.DE%,A'#G&
9C#!4#XN%4#7#3*/!+14!*C#!&13*#3*!'3$!*%7#(%3#//!+14!&17H(#*%13!1+!7#$%&'(!C%/*14%#/!'3$!HC-/%&'(!
#\'7%3'*%13/!%/!/#*!+14*C!%3!2HH#3$%\!2!1+!*C#!"#$%&'(!)*'++!,-('./?!

!

8$A+,-(&O3&&.L-*L$%%&7-+$%G&

^'_! D41F4#//!31*#/!/C'((!H41K%$#!'!H#4*%3#3*!&C4131(1F%&'(!4#H14*!1+!*C#!H'*%#3*c/!&1N4/#!1+!&'4#!

%3!*C#!C1/H%*'(?!!D41F4#//!31*#/!&'3!I#!.4%**#3!I-!"#$%&'(!)*'++!'HH1%3*##/!'3$!'((%#$!C#'(*C!

H41+#//%13'(/0!'/!H#47%**#$!I-!*C#%4!&(%3%&'(!H4%K%(#F#/!14!/&1H#!1+!H4'&*%&#0!'3$!/C'((!I#!

(#F%I(#0!$1&N7#3*!*C#!$'*#!'3$!*%7#!1+!1I/#4K'*%130!'3$!&13*'%3!/N++%&%#3*!%3+147'*%13!*1!

H41K%$#!&13*%3N%*-!1+!&'4#!'*!*C%/!C1/H%*'(!14!1*C#4!C#'(*C!&'4#!+'&%(%*-!*1!.C%&C!*C#!H'*%#3*!

7%FC*!I#!/NI/#XN#3*(-!*4'3/+#44#$?!!BC#4#K#4!H1//%I(#0!#'&C!1+!*C#!H'*%#3*c/!&(%3%&'(!

H41I(#7/!/C1N($!I#!&(#'4(-!%$#3*%+%#$!%3!*C#!H41F4#//!31*#/!'3$!&144#('*#$!.%*C!/H#&%+%&!

14$#4/!'/!.#((!'/!4#/N(*/!1+!*#/*/!'3$!*4#'*7#3*?!D41F4#//!31*#/!/C'((!I#!$1&N7#3*#$!'3$!

'K'%('I(#!%3!*C#!7#$%&'(!4#&14$!$'%(-!13!'((!H'*%#3*/?!D#4*%3#3*!H41F4#//!31*#/!/C'((!'(/1!I#!

.4%**#3!I-!1*C#4!/H#&%+%#$!H41+#//%13'(!H#4/133#(?!

^I_! D41F4#//!31*#!$1&N7#3*'*%13!/C'((!%3&(N$#0!IN*!3##$!31*!I#!(%7%*#$!*10!*C#!+1((1.%3F]!

! ^@_! 8177#3*/!*C'*!$#/&4%I#!*C#!&N44#3*!/*'*N/!1+!*C#!H'*%#3*0!%3&(N$%3F!*C#!H'*%#3*c/!

4#/H13/#!*1!*C#!*4#'*7#3*!4#F%7#3[!

! ^E_! 23-!&17H(%&'*%13/0!3#.!/-7H*17/!14!'$$%*%13'(!$%'F31/#/!+14!.C%&C!*C#!H'*%#3*!%/!

*1!I#!#K'(N'*#$!14!*4#'*#$[!

! ^J_! D('3/!+14!'$$%*%13'(!.14aNH/0!&13/N(*'*%13/0!14!$#+%3%*%K#!*4#'*7#3*^/_[!'3$!

! ^A_! >%/&C'4F#!H('33%3F?!

^&_! V+!*C#!H'*%#3*c/!&13$%*%13!%/!/*'I(#!'3$!N3&C'3F#$0!'!/*'*#7#3*!$1&N7#3*%3F!/N&C!/C'((!I#!

'$#XN'*#?!

8$A+,-(&P3&&6I$L'+,M$&!$I-L+%G&

^'_! 6\&#H*!%3!#7#4F#3&%#/!14!'/!1*C#4.%/#!/H#&%+%#$!%3!*C#/#!4N(#/!'3$!4#FN('*%13/0!*C#!+1((1.%3F!

$'*'0!.C%&C!/C'((!I#!N/#$!*1!$#*#47%3#!*C#!'HH41H4%'*#3#//!1+!'!H41&#$N4#0!/C'((!I#!

4#&14$#$!%3!*C#!7#$%&'(!4#&14$!H4%14!*1!/N4F#4-0!14!*C#!1H#4'*%13!/C'((!I#!'N*17'*%&'((-!

&'3&#((#$]!

! ^@_! Y#4%+%&'*%13!1+!%$#3*%*-!1+!H'*%#3*[!



ASHEC Rules & Regulations – 11.2022 
- 22 - 

! ^E_! "#$%&'(!C%/*14-!'3$!/NHH(#7#3*'(!%3+147'*%13!4#F'4$%3F!$4NF!/#3/%*%K%*%#/!'3$!1*C#4!

H#4*%3#3*!+'&*/[!

! ^J_! W#3#4'(!HC-/%&'(!#\'7%3'*%130!$#*'%(/!1+!/%F3%+%&'3*!'I3147'(%*%#/0!'3$!#K'(N'*%13!1+!

*C#!&'H'&%*-!1+!*C#!H'*%#3*!*1!.%*C/*'3$!'3#/*C#/%'!'3$!/N4F#4-[!

! ^A_! D41K%/%13'(!$%'F31/%/[!

^L_!!!!!!! :'I14'*14-!*#/*!4#/N(*/[!

!!!!!!!!!!! ^O_! 813/N(*'*%13!4#H14*/[!

^P_!!!!!! !Y1(N3*'4-!&13/#3*!+147!/%F3#$!I-!*C#!H'*%#3*!14!*C#!H'*%#3*c/!(#F'(!4#H4#/#3*'*%K#!

K#4%+-%3F!*C'*!*C#!'**#3$%3F!/*'++!'HH1%3*##!C'/!#\H('%3#$!*C#!H41&#$N4#!'3$!%*/!

4%/a/0!I#3#+%*/!'3$!'(*#43'*%K#/0!'3$!'3!'3#/*C#/%'!&13/#3*!+147!/%F3#$!I-!*C#!

H'*%#3*!14!H'*%#3*c/!(#F'(!4#H4#/#3*'*%K#?!!2!7#7I#4!1+!*C#!C1/H%*'(!/*'++!/C'((!

.%*3#//!*C#!K1(N3*'4-!&13/#3*!1+!*C#!H'*%#3*[!

! ^Q_! gR4'-!4#H14*/0!%+!'HH(%&'I(#[!

! ^S_! >#3*'(!14!H1$%'*4%&!\R4'-!4#H14*/0!%+!'HH(%&'I(#[!'3$!

! ^@U_! ;*C#4!'3&%(('4-!4#H14*/0!%+!'HH(%&'I(#?!

^I_! 6\&#H*!%3!*C#!&'/#!1+!'3!#7#4F#3&-0!*C#!H'*%#3*!/C1N($!31*!(#'K#!+14!*C#!1H#4'*%3F!4117!

N3*%(!*C#!&C'4*!%/!&17H(#*#!14!N3*%(!*C#!1H#4'*%3F!4117!C'/!4#&#%K#$!'!*#(#HC13#!7#//'F#!

*C'*!*C#!*#/*/!'4#!$13#!IN*!31!4#H14*!4#&#%K#$?!!!

^&_! V3!'3!#7#4F#3&-!/%*N'*%130!*C#!'**#3$%3F!/N4F#13!/C'((!.4%*#!'!31*#!'I1N*!*C#!H'*%#3*c/!

&13$%*%13!H4%14!*1!*C#!%3$N&*%13!1+!'3#/*C#/%'!14!/#$'*%130!/*'*%3F!*C'*!$#('-!+14!4#&14$%3F!

*C#/#!4#XN%4#7#3*/!.1N($!&13/*%*N*#!'!$'3F#4!*1!*C#!C#'(*C!14!/'+#*-!1+!*C#!H'*%#3*?!!V+!*C#!

C%/*14-!'3$!HC-/%&'(!C'K#!I##3!*4'3/&4%I#$!IN*!31*!-#*!#3*#4#$!%3!*C#!&C'4*0!'!/NI/*'3*%K#!

'$7%//%13!31*#!7N/*!I#!#3*#4#$!%3!*C#!&C'4*!I-!*C#!'**#3$%3F!/N4F#13?!

^$_! !2!I4%#+!1H#4'*%K#!4#H14*!/C'((!I#!C'3$.4%**#3!%3!*C#!7#$%&'(!4#&14$!%77#$%'*#(-!'+*#4!

/N4F#4-!'3$!/C'((!&13*'%3!'*!(#'/*!*C#!+1((1.%3F!%3+147'*%13]!

! ^@_! 9C#!3'7#!1+!*C#!H4%7'4-!/N4F#13!'3$!'((!'//%/*'3*/[!

! ^E_! 9C#!+%3$%3F/[!

! ^J_! 9C#!*#&C3%&'(!H41&#$N4#/!N/#$[!

! ^A_! 9C#!/H#&%7#3/!4#71K#$[!'3$!

! ^L_! 9C#!H1/*R1H#4'*%K#!$%'F31/%/?!

^#_! 2!$#*'%(#$!1H#4'*%K#!4#H14*!/C'((!I#!$%&*'*#$!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!+1((1.%3F!

/N4F#4-0!'3$!*C#!&17H(#*#$!1H#4'*%K#!4#H14*!/C'((!I#!'N*C#3*%&'*#$!I-!*C#!H4%7'4-!/N4F#13!

'3$!+%(#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$!'/!/113!'/!H1//%I(#!*C#4#'+*#4?!!9C#!1H#4'*%K#!

4#H14*!/C'((!&13*'%3!'*!(#'/*!*C#!+1((1.%3F!%3+147'*%13]!
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! ^@_! 2!$#/&4%H*%13!1+!*C#!/N4F#4-!'3$!4#('*#$!+%3$%3F/[!

! ^E_! 9C#!*#&C3%&'(!H41&#$N4#/!N/#$0!%3&(N$%3F!*C#!/N4F%&'(!*#&C3%XN#0!N/#!1+!$4'%3/0!+(N%$!

(1//!'3$!4#H('&#7#3*[!

! ^J_! 9C#!/H#&%7#3/!4#71K#$[!

! ^A_! 9C#!H1/*R1H#4'*%K#!$%'F31/%/[!

! ^L_! 9C#!&17H(%&'*%13/!#3&1N3*#4#$[!

! ^O_! 9C#!F41//!H'*C1(1F-!1I/#4K#$!K%/N'((-!14!I-!H'(H'*%13[!

! ^P_! 9C#!3'7#!1+!*C#!H4%7'4-!/N4F#13!'3$!'3-!'3$!'((!'//%/*'3*/[!'3$!

! ^Q_! 9C#!*-H#!1+!'3#/*C#/%'!14!/#$'*%13!N/#$?!

!

8$A+,-(&Q3&&.'+D-#-*E&!$I-L+%&'()&>,%I-%,+,-(&-?&8"L*,A'#&8I$A,F$(%G&

^'_! 2((!/H#&%7#3/!4#71K#$!$N4%3F!'!/N4F%&'(!H41&#$N4#!/C'((!I#!H41H#4(-!('I#(#$0!H'&a'F#$!%3!

H4#/#4K'*%K#!'/!$#/%F3'*#$0!%$#3*%+%#$!%3!*C#!1H#4'*%3F!4117!14!/N%*#!'/!*1!H'*%#3*!'3$!

/1N4&#0!'3$!/#3*!*1!*C#!('I14'*14-!+14!#\'7%3'*%13!I-!14!N3$#4!*C#!/NH#4K%/%13!1+!'!

H'*C1(1F%/*0!.C1!/C'((!$#*#47%3#!*C#!#\*#3*!1+!#\'7%3'*%13!3#&#//'4-!+14!$%'F31/%/?!!9C#!

/H#&%7#3!7N/*!I#!'&&17H'3%#$!I-!H#4*%3#3*!&(%3%&'(!%3+147'*%130!%3&(N$%3F!*C#!H4#R

1H#4'*%K#!'3$!H1/*R1H#4'*%K#!/N4F%&'(!$%'F31/%/?!

^I_! 9C#!H'*C1(1F%/*!/C'((!$1&N7#3*!*C#!4#&#%H*!1+!'((!/N4F%&'((-!4#71K#$!/H#&%7#3/!'3$!/C'((!

/%F3!*C#!H'*C1(1F-!4#H14*!.C%&C!/C'((!I#&17#!H'4*!1+!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!!G#/N(*/!

1+!'3-!%3*4'R1H#4'*%K#!&13/N(*'*%13!I-!'!H'*C1(1F%/*0!%3&(N$%3F!+41T#3!/#&*%13!%3*#4H4#*'*%13/0!

/C'((!I#!$1&N7#3*#$!%3!*C#!7#$%&'(!4#&14$!I-!*C#!H'*C1(1F%/*?!!9C#!H'*C1(1F-!4#H14*!/C'((!I#!

+%(#$!%3!*C#!7#$%&'(!4#&14$!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!1+!&17H(#*%130!%+!H1//%I(#?!

^&_! 9C#!$%/H1/%*%13!1+!/N4F%&'(!/H#&%7#3/0!.C#*C#4!$%/&'4$#$!14!/NI7%**#$!*1!H'*C1(1F-0!/C'((!I#!

4#&14$#$!%3!*C#!1H#4'*%K#!4#&14$?!

^$_! 9C#!+1((1.%3F!/H#&%7#3/!/C'((!I#!#\#7H*!+417!#\'7%3'*%13!I-!*C#!H'*C1(1F%/*]!

! ! ^@_! 8'*'4'&*/[!

! ^E_! >#3*'(!'HH(%'3&#/[!

! ^J_! <14#%F3!1Ib#&*/!4#71K#$!#3$1/&1H%&'((-0!#?F?0!&1%3/0!#*&?[!

! ^A_! <14#/a%3!+417!&%4&N7&%/%13!N3$#4!*C#!'F#!1+!+1N4*##3!^@A_!-#'4/[!

! ^L_! "#$%&'(!$#K%&#/!/N&C!'/!&'*C#*#4/0!F'/*41/*17-!*NI#/0!7-4%3F1*17-!*NI#/0!/*%3*/0!

'3$!/N*N4#/!*C'*!C'K#!31*!&13*4%IN*#$!*1!H'*%#3*!%((3#//0!%3bN4-!14!$#'*C!'3$!C'K#!31!

'**'&C#$!*%//N#[!

! ^O_! ;4*C1H#$%&!C'4$.'4#!'3$!1*C#4!4'$%1H'XN#!7#&C'3%&'(!$#K%&#/!'3$!C'K#!31!

'**'&C#$!*%//N#[!
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! ^P_! D'&#7'a#4/[!

! ^Q_! D('&#3*'/!*C'*!'4#!F41//(-!3147'(!^'/!$#*#47%3#$!I-!*C#!;I/*#*4%&%'3_!+417!41N*%3#0!

N3&17H(%&'*#$!$#(%K#4%#/!*C'*!C'K#!4#/N(*#$!%3!'!3147'(!%3+'3*[!

! ^S_! G%I/!/#F7#3*/!14!1*C#4!*%//N#/!4#71K#$!13(-!+14!*C#!HN4H1/#/!1+!F'%3%3F!/N4F%&'(!

'&&#//!+417!H'*%#3*/!.C1!$1!31*!C'K#!'!C%/*14-!1+!7'(%F3'3&-[!

! ^@U_! )'HC#31N/!K#%3!/#F7#3*/!C'4K#/*#$!+14!&1413'4-!'4*#4-!I-H'//[!

! ^@@_!!!!9##*C!.%*C1N*!'**'&C#$!/1+*!*%//N#[!

! ^@E_!!!!9C#4'H#N*%&!4'$%1(1F%&!/1N4&#/[!

^@J_!!!!913/%(/!'3$`14!'$#31%$/!4#71K#$!+417!&C%($4#3!N3$#4!*C#!'F#!1+!+%+*##3!^@L_!-#'4/0!

'3$!

! ^@A_!!!!='/'(!I13#!'3$!&'4*%('F#!+417!4C%31H('/*-!14!/#H*1H('/*-?!

^#_! 9C#!'N*17'*%&!#\#7H*%13/!/#*!+14*C!%3!/NIH'4'F4'HC!^$_!1+!*C%/!/#&*%13!$1!31*!%3&(N$#!

+14#%F3!I1$%#/0!/*13#/0!14!VM>/?!

!

8$A+,-(&R3&&@$),A'#&2(?-LF'+,-(&?L-F&6+D$L&U-%I,+'#%&-L&U$'#+D&5'L$&<'A,#,+,$%G&

MH13!.4%**#3!'N*C14%T'*%13!1+!*C#!H'*%#3*0!C1/H%*'(!H#4/133#(!/C'((!*4'3/7%*!%3+147'*%13!*1!1*C#4!

C1/H%*'(/!14!C#'(*C!&'4#!+'&%(%*%#/!4#XN#/*%3F!$'*'!&13&#43%3F!*C#!H'*%#3*c/!H4#K%1N/!'$7%//%13/0!

H4#K%1N/!3'7#0!I%4*C!$'*#!'3$!$'*#/!1+!H4#K%1N/!C1/H%*'(%T'*%13!%3!'&&14$'3&#!.%*C!*C#!14F'3%T'*%13R

.%$#!H1(%&-!13!4#(#'/#!1+!%3+147'*%13?!!)%7%('4(-0!C1/H%*'(!H#4/133#(0!NH13!.4%**#3!'N*C14%T'*%13!1+!

*C#!H'*%#3*0!7'-!4#(#'/#!%3+147'*%13!+417!1*C#4!C1/H%*'(/!14!C#'(*C!&'4#!+'&%(%*%#/!&13&#43%3F!*C#!

H'*%#3*?!!V3+147'*%13!4#&#%K#$!%3!4#/H13/#!*1!/'%$!4#XN#/*!/C'((!31*!I#&17#!H'4*!1+!*C#!H'*%#3*c/!

H#47'3#3*!7#$%&'(!4#&14$[!C1.#K#40!1*C#4!+'&%(%*-!%3+147'*%13!7'-!I#!7'%3*'%3#$!'/!'3!

'**'&C7#3*!*1!*C#!C1/H%*'(!7#$%&'(!4#&14$!N3*%(!/N&C!*%7#!'/!*C#!4#&14$/!'4#!4#$N&#$!*1!

#(#&*413%&`7%&41+%(7#$!/*14'F#0!'*!.C%&C!*%7#!*C#-!.%((!I#!$#/*41-#$!'(13F!.%*C!*C#!14%F%3'(!C'4$!

&1H-!4#&14$?!!D'*%#3*!%3+147'*%13!13!*#/*/`H41&#$N4#/!H#4+147#$!1N*/%$#!*C%/!+'&%(%*-!$N4%3F!'!

H'*%#3*!K%/%*!/C'((!I#!7'%3*'%3#$!'/!'!H#47'3#3*!H'4*!1+!*C#!H'*%#3*!4#&14$?!

!

8$A+,-(&T3&&>,%AD'L*$&8"FF'L,$%G&

^'_! 2!&(%3%&'(!$%/&C'4F#!/N77'4-!/C'((!I#!%3&(N$#$!%3!*C#!7#$%&'(!4#&14$/!1+!'((!H'*%#3*/?!!9C#!

$%/&C'4F#!/N77'4-!/C1N($!%3&(N$#!'*!(#'/*!*C#!+1((1.%3F]!!^%_!*C#!4#'/13!+14!C1/H%*'(%T'*%130!

^%%_!'((!$%'F31/#/!#/*'I(%/C#$!I-!*C#!*%7#!1+!$%/&C'4F#0!^%%%_!/%F3%+%&'3*!+%3$%3F/0!^%K_!

&17H(%&'*%13/0!^K_!*C#!H41&#$N4#/!H#4+147#$!'3$!*4#'*7#3*!4#3$#4#$0!^K%_!*C#!&13$%*%13!1+!

*C#!H'*%#3*!13!$%/&C'4F#0!'3$!^K%%_!'3-!/H#&%+%&!H#4*%3#3*!%3/*4N&*%13/!F%K#3!*1!*C#!H'*%#3*!14!
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H'*%#3*!4#H4#/#3*'*%K#0!.C%&C!7'-!%3&(N$#!%3/*4N&*%13/!4#F'4$%3F!7#$%&'*%13/0!$%#*0!HC-/%&'(!

'&*%K%*-!'3$!+1((1.RNH!&'4#?!

^I_! 2!+%3'(!H41F4#//!31*#0!.C%&C!/C1N($!%3&(N$#!*C#!4#'/13!+14!'$7%//%130!&13$%*%13!1+!*C#!

H'*%#3*!'*!$%/&C'4F#0!'3$!'3-!%3/*4N&*%13/!F%K#3!*1!*C#!H'*%#3*!14!H'*%#3*!4#H4#/#3*'*%K#!

&13&#43%3F!$%#*0!'&*%K%*-0!7#$%&'*%13/!H4#/&4%I#$0!'3$!+1((1.RNH!&'4#!7'-!I#!/NI/*%*N*#$!+14!

*C#!$%/&C'4F#!/N77'4-!%3!*C1/#!&'/#/!%3!.C%&C!*C#!H'*%#3*!%/!C1/H%*'(%T#$!+14!+14*-R#%FC*!^AQ_!

C1N4/!14!(#//?!

^&_! BC#3!H4#H4%3*#$!%3/*4N&*%13/!'4#!F%K#3!*1!*C#!H'*%#3*!14!H'*%#3*!4#H4#/#3*'*%K#0!'!&1H-!.%((!

I#!H('&#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!!!

^$_! 2!$#'*C!/N77'4-!I-!*C#!'**#3$%3F!/*'++!'HH1%3*##!/C'((!I#!4#XN%4#$!13!'((!H'*%#3*/!.C1!

#\H%4#!4#F'4$(#//!1+!*C#%4!(#3F*C!1+!/*'-?!!BC#3!H'*%#3*/!#\H%4#!%3!*C#!1H#4'*%3F!4117!14!

D28M0!*C#!'3#/*C#/%1(1F%/*!14!'!$#/%F3##!/C'((!'(/1!$1&N7#3*!'!$#'*C!/N77'4-!4#('*%K#!*1!

'3-!'3#/*C#/%'!&17H(%&'*%13/?!

^#_! 2((!/N77'4%#/!/C'((!I#!'N*C#3*%&'*#$!I-!*C#!'**#3$%3F!'HH1%3*##?!

!

8$A+,-(&BW3&&.-%%$%%,-(Y&/AA$%%&'()&!$#$'%$G&

^'_! 2((!7#$%&'(!4#&14$/!'4#!*C#!HC-/%&'(!H41H#4*-!1+!*C#!C1/H%*'(!'3$!/C'((!31*!I#!*'a#3!+417!*C#!

&13+%3#/!1+!*C#!C1/H%*'(0!#\&#H*!%3!/H#&%+%&!/%*N'*%13/0!'3$!13(-!.%*C!*C#!H#47%//%13!1+!*C#!

8C%#+!6\#&N*%K#!;++%&#4!14!'!$#/%F3##?!!"#$%&'(!4#&14$/!7'-!'(/1!I#!4#71K#$!+417!*C#!

C1/H%*'(!%3!'&&14$'3&#!.%*C!'!&1N4*!14$#40!/NIH1#3'0!14!/*'*N*#?!!M3'N*C14%T#$!4#71K'(!1+!'!

7#$%&'(!4#&14$!+417!*C#!C1/H%*'(!/C'((!&13/*%*N*#!F41N3$/!+14!'!H41+#//%13'(!4#K%#.!I-!*C#!

6\#&N*%K#!8177%**##?!

^I_! V3!&'/#/!1+!4#'$7%//%13!1+!'!H'*%#3*0!'((!H4#K%1N/!4#&14$/!/C'((!I#!'K'%('I(#!+14!*C#!'**#3$%3F!

'HH1%3*##c/!N/#?!!9C%/!/C'((!'HH(-!.C#*C#4!*C#!H'*%#3*!%/!'**#3$#$!I-!*C#!/'7#!/*'++!

'HH1%3*##!14!'31*C#4!/*'++!'HH1%3*##?!

^&_! =1!H'*%#3*!4#&14$!/C'((!I#!4#71K#$!+417!*C#!7#$%&'(!4#&14$/!$#H'4*7#3*!#\&#H*!+14!

HN4H1/#/!1+!7#$%&'(!&'4#!'3$!*4#'*7#3*!1+!'!H'*%#3*0!7#$%&'(!&'4#!#K'(N'*%13!/*N$%#/0!

*#'&C%3F!&13+#4#3&#/0!&C'4*!&17H(#*%130!'3$`14!'/!3##$#$!I-!*C#!8C%#+!6\#&N*%K#!;++%&#4!14!

'!$#/%F3##?!

^$_! MH13!.4%**#3!'HH41K'(!1+!*C#!8C%#+!6\#&N*%K#!;++%&#40!'&&#//!*1!*C#!7#$%&'(!4#&14$/!1+!'((!

H'*%#3*/!/C'((!I#!'++14$#$!*1!"#$%&'(!)*'++!'HH1%3*##/!%3!F11$!/*'3$%3F!+14!I13'!+%$#!/*N$-!

'3$!4#/#'4&C0!&13/%/*#3*!.%*C!H4#/#4K%3F!*C#!&13+%$#3*%'(%*-!1+!H#4/13'(!%3+147'*%13!

&13&#43%3F!%3$%K%$N'(!H'*%#3*/?!
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^#_! )NIb#&*!*1!*C#!$%/&4#*%13!1+!*C#!8C%#+!6\#&N*%K#!;++%&#40!+147#4!"#$%&'(!)*'++!'HH1%3*##/!7'-!

I#!H#47%**#$!'&&#//!*1!%3+147'*%13!+417!*C#!7#$%&'(!4#&14$/!1+!*C#%4!H'*%#3*/!&1K#4%3F!

*C1/#!H#4%1$/!$N4%3F!.C%&C!*C#-!'**#3$#$!/N&C!H'*%#3*/!%3!*C#!C1/H%*'(?!!23-!HNI(%&'*%13!1+!

&17H%(#$!$'*'!+417!H'*%#3*!7#$%&'(!4#&14$/!%/!+14I%$$#3!.%*C1N*!.4%**#3!'HH41K'(!1+!*C#!

8C%#+!6\#&N*%K#!;++%&#4?!

^+_! B4%**#3!&13/#3*!1+!*C#!H'*%#3*!14!H'*%#3*!4#H4#/#3*'*%K#!%/!4#XN%4#$!+14!4#(#'/#!1+!7#$%&'(!

%3+147'*%13!*1!H#4/13/!31*!1*C#4.%/#!'N*C14%T#$!*1!4#&#%K#!/N&C!%3+147'*%13?!B4%**#3!

&13/#3*!7N/*!I#!1I*'%3#$!#\&#H*!+14!*4#'*7#3*0!H'-7#3*!'3$!13F1%3F!1H#4'*%13'(!^9D;_!

H41&#//#/!+14!*C#!+'&%(%*-!%3!'&&14$'3&#!.%*C!*C#!14F'3%T'*%13R.%$#!4#(#'/#!1+!%3+147'*%13!

H1(%&-?!

!

8$A+,-(&BB3&&.DE%,A,'(&Z"$L,$%&

2*!*%7#/!'!HC-/%&%'3!XN#4-!7'-!I#!4#XN%4#$!+14!&('4%+%&'*%13!14!*1!H41K%$#!714#!$#*'%(#$0!/H#&%+%&!

%3+147'*%13!13!'!$%'F31/%/!14!H41&#$N4#!+14!%3+147'*%13!13!'!$%'F31/%/!14!H41&#$N4#!+14!'&&N4'*#!

&1$%3F!'3$!I%((%3F!HN4H1/#/?!!

^'_ 9C#!HC-/%&%'3!XN#4-!%/!*1!be answered within 5 days and will be filed in the patient’s medical 

4#&14$!+14!/NHH14*%3F!$1&N7#3*'*%130!%+!31.!&17H(#*#!.%((!4#/N(*!%3!/N/H#3/%13!1+!H4%K%(#F#/?!!

^I_ V+!HC-/%&%'3!&C11/#/0!C#`/C#!7'-!$1!'3!'$$#3$N7!*1!*C#!7#$%&'(!4#&14$/!%3!*C#!+147!1+!'!

H41F4#//!31*#!*1!&('4%+-!*C#!'$$%*%13'(!%3+147'*%13!I#%3F!XN#/*%13#$!13!*C#!XN#4-0!14!*1!

/H#&%+-!'!714#!$#*'%(#$!$%'F31/%/!I'/#$!13!('I0!&N(*N4#/0!#*&?!%3!(%#N!1+!*C#!XN#4-!

^'_ !

8$A+,-(&BH3&<,#,(*&-?&@$),A'#&!$A-L)G&

2!7#$%&'(!4#&14$!/C'((!31*!I#!H#47'3#3*(-!+%(#$!N3*%(!%*!%/!&17H(#*#$!%3!'&&14$'3&#!.%*C!7#$%&'(!

4#&14$!$#H'4*7#3*!H1(%&-!I'/#$!13!&4%*#4%'!'HH41K#$!I-!*C#!6\#&N*%K#!8177%**##!14!%/!14$#4#$!*1!

I#!+%(#$!%3&17H(#*#!I-!*C#!7#$%&'(!4#&14$!&177%**##!'3$!*C#!6\#&N*%K#!8177%**##?!

!

8$A+,-(&BK3&&1LL-L%G&

23-!#4414^/_!7'$#!%3!'!H'*%#3*c/!&C'4*!/C'((!I#!&41//#$R1N*!.%*C!'!/%3F(#!(%3#0!$'*#$!'3$!%3%*%'(#$!I-!

*C#!4#/H13/%I(#!%3$%K%$N'(!'3$!*C#!&144#&*!%3+147'*%13!.4%**#3!(#F%I(-!'I1K#!*C#!&41//R1N*?!

!

8$A+,-(&BN3&&>$#,(X"$(+&@$),A'#&!$A-L)%G&

V*!%/!*C#!H1(%&-!1+!*C#!7#$%&'(!/*'++!*1!#3/N4#!*%7#(-!&17H(#*%13!1+!7#$%&'(!4#&14$/?!V3&17H(#*#!

4#&14$/!&'3!&17H417%/#!H'*%#3*!&'4#!'3$!%7H#$#!'&&N4'*#!'3$!*%7#(-!I%((%3F?!V3&17H(#*#!4#&14$/!

'(/1!K%1('*#!9f8!/*'3$'4$/!'/!.#((!'/!/*'*#!'3$!+#$#4'(!('./!'3$!4#FN('*%13/?!9C#!#(#&*%K#!'3$!
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#7#4F#3&-!'$7%**%3F!H4%K%(#F#/!1+!'3-!"#$%&'(!)*'++!'HH1%3*##0!#\&#H*!.%*C!4#/H#&*!*1!*C1/#!

H'*%#3*/!'(4#'$-!%3!*C#!C1/H%*'(0!/C'((!I#!K1(N3*'4%(-!4#(%3XN%/C#$!+14!+'%(N4#!*1!&17H(#*#!7#$%&'(!

4#&14$/0!%3!'&&14$'3&#!.%*C!*C#!+1((1.%3F!4N(#/]!

^'_ 9%7#+4'7#/!

• 6'&C!7#$%&'(!4#&14$!/C'((!I#!&17H(#*#$!.%*C%3!*.#3*-R*C4##!^EJ_!$'-/!+1((1.%3F!

$%/&C'4F#?!

• 5%/*14-!'3$!DC-/%&'(/!7N/*!I#!&17H(#*#$!.%*C%3!EA!C1N4/!'+*#4!'$7%//%13!14!H4%14!

*1!/N4F#4-?!

• ;H#4'*%K#!G#H14*/!7N/*!I#!&17H(#*#$!.%*C%3!EA!C1N4/!'+*#4!/N4F#4-!14!H41&#$N4#?!

• >%/&C'4F#!)N77'4%#/!7N/*!I#!&17H(#*#$!.%*C%3!PE!C1N4/!1+!>%/&C'4F#?!

• DC-/%&%'3!ZN#4%#/!7N/*!I#!&17H(#*#$!.%*C%3!L!$'-/!1+!H('&#7#3*!13!*C#!7#$%&'(!

4#&14$?!

2!/*'++!'HH1%3*##!.C1!C'/!31*!&17H(#*#$!C%/!14!C#4!7#$%&'(!4#&14$/!.%*C%3!/%\*##3!^@O_!

$'-/!H1/*!$%/&C'4F#!/C'((!I#!31*%+%#$!I-!*C#!5#'(*C!V3+147'*%13!>#H'4*7#3*!*C'*!*C#!

4#&14$!%/!&13/%$#4#$!%3&17H(#*#?!9C#!8C%#+!"#$%&'(!;++%&#4!^8";_!.%((!'(/1!I#!%3&(N$#$!%3!

*C%/!31*%+%&'*%13?!

^I_ !V+!*C#!7#$%&'(!4#&14$!%/!31*!&17H(#*#$!.%*C%3!*.#3*-R*C4##!^EJ_!$'-/!1+!$%/&C'4F#!;G!%+!

*C#4#!'4#!5hD0!;H#4'*%K#!G#H14*0!>%/&C'4F#!)N77'4%#/!14!DC-/%&%'3!ZN#4%#/!'F#$!I#-13$!

*C#!4#XN%4#$!*%7#R+4'7#/0!*C#!8C%#+!"#$%&'(!;++%&#4!^8";_!.%((!$#*#47%3#!%+!*C#!/*'++!

'HH1%3*##c/!#(#&*%K#!'3$!#7#4F#3&-!'$7%**%3F!H4%K%(#F#/!/C'((!I#!K1(N3*'4%(-!4#(%3XN%/C#$?!

9C#!8";!.%((!#7'%(!*C#!5#'(*C!V3+147'*%13!"'3'F#7#3*!'HH1%3*##0!%3$%&'*%3F!'HH41K'(!

+14!H41K%$#4!4#(%3XN%/C7#3*"!9C#!'HH1%3*##!.%((!I#!31*%+%#$!%3!.4%*%3F!I-!*C#!5#'(*C!

V3+147'*%13!"'3'F#7#3*!>#H'4*7#3*!1+!*C#!/*'*N/!&C'3F#?!9C#!'HH1%3*##!/C'((!I#!

4#/H13/%I(#!+14!'44'3F%3F!+14!C%/!14!C#4!13R&'((!&1K#4'F#!1I(%F'*%13/?!23-!/&C#$N(#$!

#(#&*%K#!/N4F#4%#/!14!H41&#$N4#/!%3!*C#!;G0!)N4F%&'(!8#3*#40!8'4$%'&!8'*C!:'I0!63$1/&1H-!

14!'3-!1*C#4!'HH41H4%'*#!'4#'/!7N/*!I#!4#/&C#$N(#$?!V+!*C#!'HH1%3*##!C'/!'!H'*%#3*!%3!*C#!

C1/H%*'(!'*!*C#!*%7#!1+!*C#!4#(%3XN%/C7#3*!1+!H4%K%(#F#/0!*C#!'HH1%3*##!7'-!&13*%3N#!*1!

&'4#!+14!*C'*!H'*%#3*?!MH13!&17H(#*%13!1+!*C#!%3&17H(#*#!4#&14$/0!*C#!'HH1%3*##!H4%K%(#F#/!

/C'((!I#!4#%3/*'*#$!I-!*C#!8";!14!C%/!$#/%F3##!H#4!*C#!G@!eDC-/%&%'3!G#RV3/*'*#7#3*!1+!

D4%K%(#F#/e!D1(%&-!^'**'&C#$_?!9C#!>#H'4*7#3*!&C'%4!/C'((!&13*'&*!'HH1%3*##!*1!4#K%#.!*C#!

H41K%/%13/!1+!*C%/!H1(%&-?!

^&_ V+!'!7#$%&'(!4#&14$!4#7'%3/!%3&17H(#*#!+14!'3!'$$%*%13'(!/#K#3!^P_!$'-/!^JU!$'-/!1+!

$%/&C'4F#R!$#(%3XN#3*!/*'*N/_!*C#!4#&14$!.%((!I#!&13/%$#4#$!$#(%3XN#3*!H#4!9f8!/*'3$'4$/!

'3$!'!/#&13$!.4%**#3!31*%&#!/C'((!I#!/#3*!I-!*C#!5#'(*C!V3+147'*%13!"'3'F#7#3*!
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>#H'4*7#3*!'$K%/%3F!*C#!/*'++!'HH1%3*##!*C'*!C#`/C#!7N/*!*4'3/+#4!*C#%4!%3RC1N/#!

H'*%#3*/0!&'3&#(!'3-!/&C#$N(#$!/N4F#4%#/!14!H41&#$N4#/0!'3$!$#(#F'*#!13!&'((!&1K#4'F#!*1!

'31*C#4!7#$%&'(!/*'++!'HH1%3*##?!

^$_ >1&N7#3*'*%13!1+!*C#!K1(N3*'4-!4#(%3XN%/C7#3*!/*'*N/!1+!7#$%&'(!4#&14$/!.%((!I#!%3&(N$#$!

%3!'HH1%3*##c/!4#'HH1%3*7#3*!H41+%(#?!!

^#_ 2HH1%3*##!.%((!31*!I#!H('&#$!13!K1(N3*'4-!4#(%3XN%/C7#3*!/*'*N/!.C%(#!13!K'&'*%13!14!1N*!

1+!*1.3[!C1.#K#40!*C#!'HH1%3*##!7N/*!&17H(#*#!C%/`C#4!$#(%3XN#3*!7#$%&'(!4#&14$/!.%*C%3!

PE!C1N4/!1+!4#*N43?!

^+_ 6\*4'14$%3'4-!H#4/13'(!&%4&N7/*'3&#/!.%((!I#!$#'(*!.%*C!13!'!&'/#!I-!&'/#!I'/%/!.%*C!*C#!

8C%#+!"#$%&'(!;++%&#4!^8";_!%3!&13bN3&*%13!.%*C!*C#!>#H'4*7#3*!8C'%4!14!$#/%F3##?!
!
!
!

!

!
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/!;25:1&422&

27;178241&5/!1&972;&.!651>9!18!

!

8$A+,-(&B3&&CD-&@'E&[$&/)F,++$)G&

D'*%#3*!'$7%//%13!*1!*C#!%3*#3/%K#!&'4#!N3%*!^eV8Me_!/C'((!I#!%3!'&&14$'3&#!.%*C!'$7%//%13!&4%*#4%'!

#/*'I(%/C#$!'3$!4#K%#.#$!'33N'((-!I-!*C#!84%*%&'(!8'4#!8177%**##!1+!*C#!C1/H%*'(?!

!

8$A+,-(&H3&&/)F,%%,-(%G&

^'_! 244'3F#7#3*/!+14!'$7%//%13!*1!*C#!V8M!/C'((!I#!7'$#!'*!*C#!4#XN#/*!1+!*C#!'**#3$%3F!

"#$%&'(!)*'++!'HH1%3*##?!!;4$#4/!/C'((!'&&17H'3-!*C#!H'*%#3*0!140!%3!'3!#7#4F#3&-0!*C#!

'**#3$%3F!"#$%&'(!)*'++!'HH1%3*##!7'-!*#(#HC13#!14$#4/!*1!*C#!&C'4F#!3N4/#!1+!*C#!V8M?!!V3!

*C#!#K#3*!1+!'!I#$!/C14*'F#0!&13+(%&*%3F!4#XN#/*/!+14!'$7%//%13!/C'((!I#!4#/1(K#$!I-!*C#!

8C'%4H#4/13!1+!*C#!84%*%&'(!8'4#!8177%**##0!*C#!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!'3$`14!*C#!

"#$%&'(!>%4#&*14?!

! ^@_! >%4#&*!2$7%//%13/]!!D'*%#3*/!7'-!I#!'$7%**#$!*1!*C#!N3%*!H41K%$#$!*C#-!C'K#!I##3!

/##3!I-!'!HC-/%&%'3!.C1!C'/!'$7%**%3F!H4%K%(#F#/!*1!*C#!V8M?!!9C#!/*'++!'HH1%3*##!

4#XN#/*%3F!/N&C!'$7%//%13!/C'((!31*%+-!*C#!'$7%**%3F!1++%&#!'3$!*C#!'$7%**%3F!1++%&#!

/C'((!%77#$%'*#(-!31*%+-!*C#!3N4/%3F!/NH#4K%/14!*C'*!*C#!H'*%#3*!%/!*1!I#!'$7%**#$!*1!

*C#!N3%*?!

! ^E_! 67#4F#3&-!>#H'4*7#3*]!!9C#!3##$!+14!'$7%//%13!*1!*C#!V8M!+417!*C#!67#4F#3&-!

>#H'4*7#3*!/C'((!I#!$#*#47%3#$!I-!*C#!/*'++!'HH1%3*##!#\'7%3%3F!*C#!H'*%#3*!%3!*C#!

67#4F#3&-!>#H'4*7#3*?!

^I_! 9C#!/#4%1N/3#//!1+!'!H'*%#3*c/!&13$%*%13!/C'((!I#!*C#!H4%7'4-!&4%*#4%13!+14!'$7%//%13!*1!*C#!

V8M?!

!

8$A+,-(&K3&&;L'(%?$L&?L-F&8"L*$LEG&

^'_! V+!*C#!1H#4'*%3F!/N4F#13!14!*C#!'3#/*C#/%1(1F%/*!+##(/!*C'*!'!H'*%#3*!.%((!4#XN%4#!'$7%//%13!*1!

*C#!V8M0!*C#!&C'4F#!3N4/#!%3!*C#!N3%*!.%((!I#!/1!'$K%/#$!'3$!*C#!H'*%#3*!.%((!I#!'$7%**#$!*1!

*C#!N3%*!%77#$%'*#(-!NH13!$%/&C'4F#!+417!*C#!4#&1K#4-!4117?!!

^I_! V*!%/!'3*%&%H'*#$!*C'*!H'*%#3*/!.%((!I#!'$7%**#$!41N*%3#(-!*1!*C#!V8M!+1((1.%3F!&#4*'%3!7'b14!

/N4F%&'(!H41&#$N4#/?!!BC#3!/N&C!'3!1H#4'*%13!%/!/&C#$N(#$0!*C#!/N4F#13!/C'((!%3$%&'*#!*C'*!

V8M!'$7%//%13!%/!$#/%4#$?!!9C#4#'+*#40!*C#!1H#4'*%3F!4117!3N4/#!/C'((!%3+147!*C#!3N4/%3F!

/NH#4K%/140!.C1!.%((!%3!*N43!31*%+-!*C#!V8M!'3$!*C#!'$7%**%3F!1++%&#?!!!
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8$A+,-(&N3&&;L'(%?$L&?L-F&0$($L'#&@$),A,($G&

V+!'!*4'3/+#4!+417!F#3#4'(!7#$%&%3#!I#&17#/!3#&#//'4-0!*C#!'**#3$%3F!"#$%&'(!)*'++!'HH1%3*##!.%((!

31*%+-!*C#!&C'4F#!3N4/#!%3!*C#!V8M0!F%K%3F!3#&#//'4-!%3+147'*%13!4#F'4$%3F!$%'F31/%/0!*4#'*7#3*0!'3$!

'3-!%77#$%'*#!7#'/N4#/!*C'*!.%((!I#!3#&#//'4-!NH13!*4'3/+#4!*1!*C#!N3%*?!!9C#!&C'4F#!3N4/#!%3!*C#!

$#H'4*7#3*!/C'((!%77#$%'*#(-!%3+147!*C#!3N4/%3F!/NH#4K%/14!1+!*C#!*4'3/+#4?!

!

8$A+,-(&O3&&;L'(%?$L&+-&6+D$L&/L$'%&-?&+D$&U-%I,+'#G&

2/!/113!'/!.'44'3*#$0!*C#!V8M!H'*%#3*!7N/*!I#!*4'3/+#44#$!*1!*C#!F#3#4'(!7#$%&%3#!14!/N4F#4-!N3%*?!!

9C#!'**#3$%3F!"#$%&'(!)*'++!'HH1%3*##!/C'((!%3+147!V8M!H#4/133#(!1+!*C#!*4'3/+#40!'3$!V8M!/C'((!

*C#4#'+*#4!31*%+-!*C#!3N4/%3F!/NH#4K%/140!.C1!/C'((!I#!4#/H13/%I(#!+14!(1&'*%3F!'3!'HH41H4%'*#!I#$!+14!

*C#!H'*%#3*?!

!

8$A+,-(&P3&&>,%AD'L*$&?L-F&259G&

V3!*C#!N3N/N'(!#K#3*!*C'*!'!$%/&C'4F#!%/!7'$#!$%4#&*(-!+417!*C#!V8M0!%*!.%((!I#!H41&#//#$!%3!*C#!/'7#!

7'33#4!'/!$%/&C'4F#/!+417!1*C#4!C1/H%*'(!$#H'4*7#3*/?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&4222&

!18;!/27;8&/7>&815:98267&

!

W#3#4'(!4#XN%4#7#3*/!+14!'&N*#!7#$%&'(!'3$!/N4F%&'(!&'4#!'3$!+14!I#C'K%14!7'3'F#7#3*!/C'((!I#!

+1((1.#$!'/!1N*(%3#$!%3!*C#!C1/H%*'(c/!H1(%&-?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&2=&

0171!/:&!9:18&!10/!>270&89!025/:&5/!1&

!

8$A+,-(&B3&&0$($L'#G&

^'_! 63+14&#7#3*!1+!*C#!4N(#/!'3$!4#FN('*%13/!H#4*'%3%3F!*1!*C#!1H#4'*%3F!4117!H41&#$N4#/!/C'((!

I#!*C#!4#/H13/%I%(%*-!1+!*C#!8C%#+!1+!)N4F%&'(!)#4K%&#/!'3$0!.C#4#!'HH41H4%'*#0!C%/!14!C#4!

$#/%F3##0!*C#!1H#4'*%3F!4117!/NH#4K%/14?!!9C#!1H#4'*%3F!4117!/NH#4K%/14!/C'((!C'K#!*C#!

4#/H13/%I%(%*-!1+!'$7%3%/*4'*%K#!/NH#4K%/%13!1+!*C#!1H#4'*%3F!4117!'3$!/C'((!C'K#!*C#!

'N*C14%*-!*1!H('3!'3$!#\#&N*#!*C#!$'%(-!1H#4'*%K#!/&C#$N(#?!

^I_! 9C#!1H#4'*%3F!4117!/&C#$N(#!/C'((!I#F%3!H417H*(-!#'&C!$'-?!!9C#!/*'4*!*%7#!$1&N7#3*#$!+14!

#'&C!1H#4'*%13!/C'((!I#!$#+%3#$!'/!*C#!*%7#!1+!*C#!%3$N&*%13!1+!*C#!'3#/*C#*%&?!!BC#3!(1&'(!

'3#/*C#/%'!%/!N/#$0!*C#!/&C#$N(#$!*%7#!/C'((!I#!$#+%3#$!'/!*C#!$#/%F3'*#$!1H#4'*%3F!*%7#!

'HH#'4%3F!13!*C'*!$'-c/!/&C#$N(#?!

^&_! 9C#!1H#4'*%3F!4117!/NH#4K%/14!/C'((!C'K#!*C#!4#/H13/%I%(%*-!+14!$#/%F3%3F!'!/&C#$N(#!I'/#$!

13!*C#!7'\%7N7!#++%&%#3*!N/#!1+!*C#!1H#4'*%3F!4117!'3$!*C#!'3#/*C#/%'!/#4K%&#?!

!

8$A+,-(&H3&&8AD$)"#,(*&8"L*$LEG&

^'_! 9C#!H4#/#3&#!1+!'((!7#7I#4/!1+!*C#!1H#4'*%3F!*#'7!%3!/&4NI!/N%*/!'3$!*C#!H'*%#3*!%3!*C#!

1H#4'*%3F!4117!%/!4#XN%4#$!'*!*C#!/&C#$N(#$!*%7#!+14!/N4F#4-?!!9C#!1H#4'*%3F!/N4F#13!7N/*!

I#!3'7#$!.C#3!*C#!&'/#!%/!/&C#$N(#$!'3$!%/!4#/H13/%I(#!+14!*C#!/N4F%&'(!&'4#!1+!*C#!H'*%#3*!

I#+14#0!$N4%3F!'3$!'+*#4!*C#!1H#4'*%13?!!V+!*C#!1H#4'*%3F!/N4F#13!%/!714#!*C'3!+%+*##3!^@L_!

7%3N*#/!('*#!+14!'3-!/&C#$N(#$!&'/#!.%*C1N*!&13*'&*%3F!*C#!1H#4'*%3F!4117!/NH#4K%/140!*C'*!

&'/#!7'-!I#!&'3&#((#$!'3$!4#/&C#$N(#$!'3$!*C#!H'*%#3*!/C'((!I#!4#*N43#$!*1!C%/!4117!I-!*C#!

1H#4'*%3F!4117!/*'++?!!V3!31!&'/#!/C'((!'3#/*C#/%'!I#!/*'4*#$!N3*%(!*C#!1H#4'*%3F!/N4F#13!%/!

H4#/#3*!%3!*C#!/N4F%&'(!'4#'?!!9C#!/N4F%&'(!'4#'!%/!$#+%3#$!'/!*C#!/N4F%&'(!/N%*#/!'3$!*C#!

/N4F%&'(!H4#H'4'*%13!'4#'?!!;H#4'*%3F!*%7#!/C'((!I#!4#(#'/#$!H417H*(-!.C#3!'!&'/#!%/!

&'3&#((#$!14!*C#!H'*%#3*!'3$!/N4F%&'(!*#'7!'4#!31*!'K'%('I(#!13!/&C#$N(#?!

^I_! )H#&%+%&0!&13*#7H('*#$!H41&#$N4#/!7N/*!I#!$#/%F3'*#$!13!*C#!1H#4'*%3F!/&C#$N(#0!.%*C!*C#!

3'7#!1+!*C#!H'*%#3*0!'F#!'3$!$%'F31/%/!'3$!/N4F%&'(!H41&#$N4#?!!M34#('*#$!#(#&*%K#!

H41&#$N4#/!7'-!31*!I#!'$$#$!*1!'!&'/#!'+*#4!%*!%/!H1/*#$!%+!1*C#4!&'/#/!'4#!'(4#'$-!H1/*#$!*1!

+1((1.?!!9C#!&'/#!.%((!I#!$13#!'/!14%F%3'((-!H1/*#$!14!4#/&C#$N(#$?!!8'/#/!4#XN%4%3F!+41T#3!

/#&*%13/!/C1N($!I#!H1/*#$!'/!/N&C!'*!*C#!*%7#!*C#!&'/#!%/!/&C#$N(#$?!!!

!
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! !23!%$#3*%+%#$!&13*'7%3'*#$!&'/#!.%((!I#!/&C#$N(#$!'/!'3-!1*C#4!/N4F#4-0!'3$!*C#!1H#4'*%3F!

4117!/C'((!I#!*#47%3'(!&(#'3#$!.C#3!*C#!/N4F#4-!C'/!I##3!&13&(N$#$?!

!

8$A+,-(&K3&&8"L*,A'#&.L,M,#$*$%G&

)N4F#4-!/C'((!I#!H#4+147#$!I-!'!/N4F#13!'&&14$%3F!*1!*C1/#!H4%K%(#F#/!F4'3*#$!*1!*C#!/N4F#13!I-!*C#!

,1'4$?!!V+!*C#!/N4F#13!'**#7H*/!*1!/&C#$N(#!'3!1H#4'*%K#!H41&#$N4#!+14!.C%&C!C#!14!/C#!C'/!31*!

I##3!F4'3*#$!H4%K%(#F#/0!*C#!/N4F#4-!/NH#4K%/14!/C'((!%3+147!*C#!/N4F#13!1+!*C%/!+'&*!'3$!%77#$%'*#(-!

31*%+-!*C#!8C%#+!1+!)N4F#4-!'3$!*C#!8C%#+!6\#&N*%K#!;++%&#4?!

!

8$A+,-(&N3&&/($%+D$%,'&'()&8$)'+,-(&!"#$%&'()&!$A-L)%G&

^'_! 9C#!'3#/*C#/%1(1F%/*!/C'((!$#*#47%3#!*C#!*-H#!1+!'3#/*C#/%'!*1!I#!'$7%3%/*#4#$!'3$!/C'((!

&13+#4!.%*C!*C#!1H#4'*%3F!/N4F#13!4#F'4$%3F!*C#!/#(#&*%13!.C#3!%3$%&'*#$?!

^I_! 9C#!'3#/*C#/%1(1F%/*!^14!$#/%F3'*#$!'3#/*C#*%/*_!/C'((!K#4%+-!*C'*!*C#4#!C'/!I##3!'!4#&#3*!

H4#R1H#4'*%K#!HC-/%&'(!#\'7%3'*%13!.%*C!'HH41H4%'*#!('I14'*14-!$'*'!%3!*C#!&(%3%&'(!4#&14$!

13!'((!H'*%#3*/!+14!.C17!'3#/*C#/%'!14!71$#4'*#!*1!$##H!/#$'*%13!%/!H('33#$?!

^&_! 2!H4#R'3#/*C#/%'!14!H4#R/#$'*%13!#K'(N'*%13!7N/*!I#!4#&14$#$!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!

H4%14!*1!/N4F#4-?!!9C%/!#K'(N'*%13!/C'((!%3&(N$#!%3+147'*%13!3#&#//'4-!*1!$#*#47%3#!*C#!

&'H'&%*-!1+!*C#!H'*%#3*!*1!N3$#4F1!'3#/*C#/%'!14!/#$'*%130!'3$!*1!+147N('*#!'3!

'3#/*C#/%'`/#$'*%13!H('3?!!!

^$_! 9C#!H4#R'3#/*C#/%'!#K'(N'*%13!/C'((!%3&(N$#!'*!(#'/*!*C#!+1((1.%3F]!

! ^@_! 9C#!4#K%#.!1+!1Ib#&*%K#!$%'F31/*%&!$'*'[!

! ^E_! 23!%3*#4K%#.!.%*C!*C#!H'*%#3*!*1!$%/&N//!*C#!H'*%#3*c/!7#$%&'(0!'3#/*C#*%&0!'3$!$4NF!

C%/*14-[!'3$!

! ^J_! 2!4#K%#.!1+!*C#!H'*%#3*c/!HC-/%&'(!/*'*N/?!

^#_! V77#$%'*#(-!H4%14!*1!*C#!%3$N&*%13!1+!'3#/*C#/%'!14!71$#4'*#!14!$##H!/#$'*%130!*C#!H'*%#3*!

/C'((!I#!4##K'(N'*#$0!'3$!*C#!#XN%H7#3*0!$4NF/0!'3$!F'/!/NHH(-!/C'((!I#!&C#&a#$?!

^+_! 9C#!1H#4'*%3F!/N4F#13!/C'((!%$#3*%+-!*C#!H'*%#3*!H4%14!*1!'$7%3%/*4'*%13!1+!*C#!'3#/*C#*%&!14!

/#$'*%13!'F#3*!'3$!4#7'%3!%3!*C#!1H#4'*%3F!4117!'4#'!%3!1H#4'*%3F!'**%4#!$N4%3F!%3$N&*%13?!!

9C#!1H#4'*%3F!/N4F#13!7'-!I#!'/a#$!*1!'//%/*!14!/NH#4K%/#!*C#!H1/%*%13!1+!*C#!H'*%#3*!13!*C#!

1H#4'*%3F!*'I(#!'3$!7N/*!I#!'K'%('I(#!%3!*C#!#K#3*!1+!'3!#7#4F#3&-?!

^F_! 9C#!H'*%#3*!/C'((!I#!'HH41H4%'*#(-!713%*14#$!$N4%3F!'3#/*C#/%'!14!/#$'*%130!'3$!

$1&N7#3*'*%13!1+!/N&C!713%*14%3F!/C'((!I#!#3*#4#$!13!*C#!H'*%#3*c/!7#$%&'(!4#&14$!'3$!

1*C#4!'HH41H4%'*#!+147/0!'3$!/C'((!%3&(N$#!'*!(#'/*!*C#!+1((1.%3F]!

! ^@_! 9C#!$1/'F#!'3$!$N4'*%13!1+!'((!'3#/*C#*%&!14!/#$'*%13!'F#3*/!'3$!1*C#4!$4NF/!N/#$[!
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! ^E_! 9C#!*-H#!'3$!'71N3*/!1+!'((!+(N%$/!'$7%3%/*#4#$0!%3&(N$%3F!I(11$!'3$!I(11$!

H41$N&*/[!

! ^J_! 9C#!*#&C3%XN#^/_!N/#$[!

! ^A_! M3N/N'(!#K#3*/!$N4%3F!*C#!'3#/*C#/%'!14!/#$'*%13!H#4%1$[!'3$!

! ^L_! 9C#!/*'*N/!1+!*C#!H'*%#3*!'*!*C#!&13&(N/%13!1+!'3#/*C#/%'!14!/#$'*%13?!

^C_! 9C#!H1/*R1H#4'*%K#!/*'*N/!1+!*C#!H'*%#3*!/C'((!I#!#K'(N'*#$!NH13!'$7%//%13!*1!'3$!$%/&C'4F#!

+417!*C#!H1/*R'3#/*C#/%'!4#&1K#4-!'4#'?!!BC%(#!*C#!3N7I#4!1+!H1/*R1H#4'*%K#!'3#/*C#/%'!

K%/%*/!/C'((!I#!$#*#47%3#$!I-!*C#!/*'*N/!1+!*C#!H'*%#3*!%3!4#('*%13!*1!*C#!H41&#$N4#!

H#4+147#$!'3$!'3#/*C#/%'!14!/#$'*%13!'$7%3%/*#4#$0!'!K%/%*!/C1N($!I#!7'$#!#'4(-!%3!*C#!

H1/*R1H#4'*%K#!H#4%1$0!'3$!13&#!'+*#4!&17H(#*#!4#&1K#4-!+417!'3#/*C#/%'!14!/#$'*%13?!!

817H(#*#!4#&1K#4-!/C'((!I#!$#*#47%3#$!I-!*C#!&(%3%&'(!bN$F7#3*!1+!*C#!'3#/*C#/%1(1F%/*!^14!

$#/%F3'*#$!'3#/*C#*%/*_!14!$%/&C'4F%3F!/N4F#13?!

^%_! >1&N7#3*'*%13!1+!*C#!H'*%#3*c/!H1/*R1H#4'*%K#!#K'(N'*%13!/C'((!%3&(N$#]!

! ^@_! >'*#!'3$!*%7#[!

! ^E_! 2!4#&14$!1+!K%*'(!/%F3/!'3$!(#K#(!1+!&13/&%1N/3#//[!

! ^J_! V3*4'K#31N/!+(N%$/!'$7%3%/*#4#$0!%3&(N$%3F!I(11$!'3$!I(11$!H41$N&*/[!

! ^A_! 2((!$4NF/!'$7%3%/*#4#$[!

! ^L_! D1/*R'3#/*C#/%'`/#$'*%13!K%/%*/!I-!*C#!'3#/*C#/%1(1F%/*!^14!'3#/*C#*%/*_[!'3$!

! ^O_! 23-!N3N/N'(!#K#3*/!1+!H1/*R1H#4'*%K#!&17H(%&'*%13/!'3$!*C#!7'3'F#7#3*!1+!*C1/#!

#K#3*/?!

^b_! BC#3!/N4F%&'(!14!'3#/*C#/%'`/#$'*%13!/#4K%&#/!'4#!H#4+147#$!13!'3!'7IN('*14-!I'/%/0!*C#!

H'*%#3*!/C'((!I#!H41K%$#$!.%*C!.4%**#3!%3/*4N&*%13/!+14!+1((1.RNH!&'4#!*C'*!%3&(N$#!

%3+147'*%13!'I1N*!C1.!*1!1I*'%3!'//%/*'3&#!%3!*C#!#K#3*!1+!H1/*R1H#4'*%K#!H41I(#7/0!'3$!

*C#!%3/*4N&*%13/!/C'((!I#!4#K%#.#$!.%*C!*C#!H'*%#3*!14!*C#!H'*%#3*c/!4#H4#/#3*'*%K#?!

!

8$A+,-(&O3&&!$A-M$LE&!--FG&

^'_! 9C#!1H#4'*%3F!/N4F#13!/C'((!4#7'%3!%3!*C#!/N4F%&'(!'4#'!N3*%(!*C#!H'*%#3*!%/!'$7%**#$!*1!*C#!

4#&1K#4-!4117?!!D1/*R1H#4'*%K#!14$#4/!7N/*!I#!.4%**#3!I-!*C#!/N4F#13!14!'!XN'(%+%#$!

$#/%F3##!I#+14#!*C#!H'*%#3*!(#'K#/!*C#!4#&1K#4-!4117!/N%*#?!!9C#!'3#/*C#/%1(1F%/*!140!%+!

'HH41H4%'*#0!*C#!$#/%F3'*#$!'3#/*C#*%/*!/C'((!4#7'%3!%3!*C#!/N4F%&'(!/N%*#!'4#'0!#\'7%3#!*C#!

H'*%#3*!'3$!.4%*#!14$#4/!*1!$%/&C'4F#!*C#!H'*%#3*!+417!*C#!4#&1K#4-!4117?!!

^I_! 2*!(#'/*!13#!^@_!H41+#//%13'(!4#F%/*#4#$!3N4/#!/C'((!I#!13!$N*-!%3!*C#!4#&1K#4-!4117!

.C#3#K#4!*C#!4117!%/!1&&NH%#$?!!2$$%*%13'(!H#4/133#(!/C'((!I#!H41K%$#$!*1!7##*!*C#!3##$/!

1+!#'&C!H'*%#3*?!
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!

8$A+,-(&P3&&>$(+'#&.'+,$(+%G&

2!H'*%#3*!'$7%**#$!+14!%3H'*%#3*!$#3*'(!/N4F#4-!%/!*C#!$N'(!4#/H13/%I%(%*-!1+!*C#!'**#3$%3F!$#3*%/*!'3$!

'!/*'++!HC-/%&%'3?!

^'_! >#3*%/*c/!4#/H13/%I%(%*%#/]!

! ^@_! 2!$#*'%(#$!$#3*'(!C%/*14-!bN/*%+-%3F!C1/H%*'(!'$7%//%13[!

! ^E_! 2!$#*'%(#$!$#/&4%H*%13!1+!*C#!#\'7%3'*%13!1+!*C#!14'(!&'K%*-!'3$!H4#R1H#4'*%K#!

$%'F31/%/[!

! ^J_! 2!&17H(#*#!1H#4'*%K#!4#H14*0!$#/&4%I%3F!*C#!+%3$%3F/!'3$!*#&C3%XN#!N/#$?!!V3!&'/#/!

1+!#\*4'&*%13!1+!*##*C0!*C#!$#3*%/*!/C'((!&(#'4(-!/*'*#!*C#!3N7I#4!1+!*##*C!'3$!

+4'F7#3*/!4#71K#$?!2((!*%//N#0!%3&(N$%3F!*##*C!'3$!+4'F7#3*/0!/C'((!I#!/#3*!*1!*C#!

H'*C1(1F%/*!+14!#\'7%3'*%13[!

! ^A_! D41F4#//!31*#/!H#4*%3#3*!*1!*C#!14'(!&13$%*%13[!

! ^L_! 8(%3%&'(!/N77'4-!14!/*'*#7#3*[!'3$!

! ^O_! >%/&C'4F#!14$#4?!

^I_!!!!!!DC-/%&%'3c/!4#/H13/%I%(%*%#/]!

! ^@_! "#$%&'(!C%/*14-!H#4*%3#3*!*1!*C#!H'*%#3*c/!F#3#4'(!C#'(*C[!

! ^E_! 2!HC-/%&'(!#\'7%3'*%13!*1!$#*#47%3#!*C#!H'*%#3*c/!&13$%*%13!H4%14!*1!'3$!/N%*'I%(%*-!

+14!'3#/*C#/%'!'3$!/N4F#4-[!'3$!

! ^J_! )NH#4K%/%13!1+!*C#!H'*%#3*c/!F#3#4'(!C#'(*C!/*'*N/!.C%(#!C1/H%*'(%T#$?!

^&_!! >#3*%/*/!H#4+147%3F!1N*H'*%#3*!$#3*'(!/N4F#4-!7'-!H#4+147!*C#!/N4F#4-!.%*C1N*!*C#!

'//%/*'3&#`/NH#4K%/%13!1+!'!/*'++!HC-/%&%'3!'3$!7'-!H#4+147!*C#%4!1.3!C%/*14-!'3$!HC-/%&'(!

#\'7%3'*%13/!H41K%$#$!*C#-!C'K#!I##3!&4#$#3*%'(#$!*1!$1!/1?!>#3*%/*/!/C1N($!#\#4&%/#!

H41+#//%13'(!bN$F7#3*!%3!&13/N(*%3F!.%*C!/*'++!HC-/%&%'3/0!'/!'HH41H4%'*#?!

!

8$A+,-(&Q3&&.-),'+L,A&.'+,$(+%G&

2!H'*%#3*!'$7%**#$!+14!%3H'*%#3*!H1$%'*4%&!/N4F#4-!%/!*C#!$N'(!4#/H13/%I%(%*-!1+!*C#!'**#3$%3F!

H1$%'*4%/*!'3$!'!/*'++!HC-/%&%'3?!

^'_! D1$%'*4%/*c/!4#/H13/%I%(%*%#/]!

! ^@_! 2!$#*'%(#$!C%/*14-!bN/*%+-%3F!C1/H%*'(!'$7%//%13[!

! ^E_! 2!$#*'%(#$!$#/&4%H*%13!1+!*C#!#\'7%3'*%13!1+!*C#!+11*!'3$!H4#R1H#4'*%K#!$%'F31/%/[!

! ^J_! 2!&17H(#*#!1H#4'*%K#!4#H14*0!$#/&4%I%3F!*C#!+%3$%3F/!'3$!*#&C3%XN#!N/#$?!!2((!*%//N#!

/C'((!I#!/#3*!*1!*C#!H'*C1(1F%/*!+14!#\'7%3'*%13[!

! ^A_! D#4*%3#3*!H41F4#//!31*#/[!
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! ^L_! 8(%3%&'(!/N77'4-!14!/*'*#7#3*[!'3$!

! ^O_! >%/&C'4F#!14$#4?!

^I_! DC-/%&%'3c/!4#/H13/%I%(%*%#/]!

! ^@_! "#$%&'(!C%/*14-!H#4*%3#3*!*1!*C#!H'*%#3*c/!F#3#4'(!C#'(*C[!

! ^E_! 2!HC-/%&'(!#\'7%3'*%13!*1!$#*#47%3#!*C#!H'*%#3*c/!&13$%*%13!H4%14!*1!'3#/*C#/%'!'3$!

/N4F#4-[!'3$!

^J_ )NH#4K%/%13!1+!*C#!H'*%#3*c/!F#3#4'(!C#'(*C!/*'*N/!.C%(#!C1/H%*'(%T#$?!

^&_!! D1$%'*4%/*/!H#4+147%3F!1N*H'*%#3*!H1$%'*4%&!/N4F#4-!7'-!H#4+147!*C#!/N4F#4-!.%*C1N*!*C#!

'//%/*'3&#`/NH#4K%/%13!1+!'!/*'++!HC-/%&%'3!'3$!7'-!H#4+147!*C#%4!1.3!C%/*14-!'3$!HC-/%&'(!

#\'7%3'*%13/!H41K%$#$!*C#-!C'K#!I##3!&4#$#3*%'(#$!*1!$1!/1?!D1$%'*4%/*/!/C1N($!#\#4&%/#!

H41+#//%13'(!bN$F7#3*!%3!&13/N(*%3F!.%*C!/*'++!HC-/%&%'3/0!'/!'HH41H4%'*#?!

!

8$A+,-(&R3&&6I$L'+,(*&!--F&!$A-L)%G&

^'_! 2!41/*#4!1+!/*'++!'HH1%3*##/!&N44#3*(-!H1//#//%3F!/N4F%&'(!H4%K%(#F#/0!.%*C!'!$#(%3#'*%13!1+!*C#!

/N4F%&'(!H4%K%(#F#/!1+!#'&C0!/C'((!I#!7'%3*'%3#$!%3!*C#!/N4F%&'(!/N%*#!'3$!'K'%('I(#!*1!*C#!

1H#4'*%3F!4117!/NH#4K%/14?!!9C#4#!/C'((!I#!'3!13R&'((!/&C#$N(#!1+!/N4F#13/!#/*'I(%/C#$!'3$!

H1/*#$!'*!#'&C!H'*%#3*!N3%*!14!1*C#4!'4#'!.C#4#!/N4F%&'(!H'*%#3*/!'4#!'$7%**#$0!14!'*!*C#!

&177N3%&'*%13/!&#3*#4!1+!*C#!C1/H%*'(0!*1!#3/N4#!*C'*!*C#4#!%/!*.#3*-R+1N4!^EA_!C1N4!

#7#4F#3&-!&'4#!14!H1/*R1H#4'*%K#!+1((1.RNH!&'4#0!14!I1*C0!'K'%('I(#?!

^I_! 23!1H#4'*%3F!4117!4#F%/*#4!/C'((!I#!H41K%$#$!'3$!7'%3*'%3#$!13!'!&N44#3*!I'/%/?!!9C#!

1H#4'*%3F!4117!(1F!14!4#F%/*#4!/C'((!&13*'%3]!!

! ^@_! 9C#!$'*#!1+!#'&C!1H#4'*%130!!

! ^E_! ='7#!'3$!3N7I#4!1+!*C#!H'*%#3*0!!

! ^J_! ='7#/!1+!/N4F#13/!'3$!/N4F%&'(!'//%/*'3*/0!!

! ^A_! ='7#!1+!'3#/*C#/%1(1F%/*!14!'3#/*C#*%/*0!!

! ^L_! 9-H#!1+!'3#/*C#/%'!F%K#30!!

! ^O_! D4#R!'3$!H1/*R1H#4'*%K#!$%'F31/%/0!!

! ^P_! 9-H#!1+!/N4F%&'(!H41&#$N4#0!'3$!!

! ^Q_! 9C#!H4#/#3&#!14!'I/#3&#!1+!&17H(%&'*%13/!%3!/N4F#4-?!

^&_! 9C#!1H#4'*%3F!4117!/NH#4K%/14!/C'((!I#!4#/H13/%I(#!+14!'3$!'N*C14%T#$!*1!&'44-!1N*!'((!14$#4/!

.C%&C!.%((!H41K%$#!+14!1H*%7'(!*#&C3%&'(!H41&#$N4#/?!!>%/HN*#$!7'**#4/!/C'((!I#!4#+#44#$!*1!

*C#!8C%#+!1+!)N4F#4-?!
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8$A+,-(&T3&&.'+D-#-*E&!$I-L+G&

2((!*%//N#/!14!#\N$'*#/!4#71K#$!$N4%3F!'!/N4F%&'(!H41&#$N4#!/C'((!I#!H41H#4(-!('I#(#$0!H'&a'F#$!'/!

$#/%F3'*#$!'3$!%$#3*%+%#$!'/!*1!H'*%#3*!H4%14!*1!I#%3F!/#3*!*1!*C#!('I14'*14-!+14!#\'7%3'*%13!I-!*C#!

H'*C1(1F%/*0!.C1!/C'((!$#*#47%3#!*C#!#\*#3*!1+!#\'7%3'*%13!3#&#//'4-!+14!$%'F31/%/!'+*#4!

&13/N(*'*%13!.%*C!*C#!/N4F#13?!!9C#!/H#&%7#3!7N/*!I#!'&&17H'3%#$!I-!H#4*%3#3*!&(%3%&'(!

%3+147'*%130!%3&(N$%3F!%*/!/1N4&#0!'3-!4#XN#/*/!+14!/H#&%'(!H41&#$N4#/0!'3$!*C#!H4#R1H#4'*%K#!'3$!

H1/*R1H#4'*%K#!/N4F%&'(!$%'F31/%/?!!9C#!H'*C1(1F%/*!/C'((!$1&N7#3*!*C#!4#&#%H*!1+!'((!/N4F%&'((-!

4#71K#$!/H#&%7#3/0!'3$!/C'((!/%F3!C%/!14!C#4!4#H14*!.C%&C!/C'((!I#&17#!H'4*!1+!*C#!H'*%#3*c/!

7#$%&'(!4#&14$?!

!

8$A+,-(&BW3&&2(A,)$(+&!$I-L+%G&

BC#3!'3!N3N/N'(!%3&%$#3*!1&&N4/!%3!*C#!1H#4'*%3F!41170!'!4#H14*!7N/*!I#!7'$#!*1!*C#!1H#4'*%3F!

4117!/NH#4K%/14!14!$#/%F3##!'*!13&#?!!9C#!4#H14*!7N/*!&13*'%3!*C#!*%7#0!H('&#0!'3$!&%4&N7/*'3&#/!1+!

*C#!%3&%$#3*0!*C#!H#4/13/!%3K1(K#$0!*C#!.%*3#//#/0!%+!'3-0!'3$!*C#!&13$%*%13!1+!*C#!H'*%#3*?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&=&

0171!/:&!9:18&!10/!>270&0\7156:6025/:&5/!1&

!

W#3#4'(!4N(#/!4#F'4$%3F!F-3#&1(1F%&'(!&'4#!/C'((!I#!$#*#47%3#$!I-!*C#!)N4F#4-!)#4K%&#0!W-3#&1(1F-!

)#&*%130!'3$!'HH41K#$!I-!*C#!6\#&N*%K#!8177%**##!'3$!*C#!,1'4$?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&=2&

27<6!@1>&567817;&

!

8$A+,-(&B3&&!$%I-(%,J,#,+E&?-L&6J+',(,(*&2(?-LF$)&5-(%$(+G&

^'_! 9C#!C1/H%*'(c/!'$7%//%13!&13/#3*!+147!/%F3#$!I-!*C#!H'*%#3*!14!H'*%#3*!4#H4#/#3*'*%K#!7N/*!

I#!1I*'%3#$!'*!*C#!*%7#!1+!'$7%//%13?!!9C#!3N4/%3F!/*'++!/C'((!31*%+-!*C#!'**#3$%3F!'HH1%3*##!

.C#3#K#4!/N&C!&13/#3*!C'/!31*!I##3!1I*'%3#$?!!

^I_! 2+*#4!C1/H%*'(!'$7%//%130!%*!/C'((!I#!*C#!4#/H13/%I%(%*-!1+!*C#!'**#3$%3F!'HH1%3*##!*1!1I*'%3!

&13/#3*/!+417!H'*%#3*/!%3!*C#!+1((1.%3F!&%4&N7/*'3&#/]!

! ^@_! 9C#!/N4F#13!/C'((!1I*'%3!*C#!H'*%#3*c/!14!H'*%#3*!4#H4#/#3*'*%K#c/!&13/#3*!*1!'3-!

/N4F%&'(!H41&#$N4#!*1!I#!N3$#4*'a#30!%3&(N$%3F!'7IN('*14-!/N4F#4-[!

! ^E_! 23-!/*'++!'HH1%3*##!H#4+147%3F!313R41N*%3#!14!C%FCR4%/a!7#$%&'(!$%'F31/*%&0!

*C#4'H#N*%&!*4#'*7#3*/!'3$`14!H41&#$N4#/!/C'((!+%4/*!1I*'%3!*C#!H'*%#3*c/!&13/#3*!*1!

/N&C!H41&#$N4#/[!

! ^J_! 9C#!'3#/*C#/%1(1F%/*!14!&#4*%+%#$!3N4/#!'3#/*C#*%/*!/C'((!1I*'%3!*C#!&13/#3*!1+!*C#!

H'*%#3*!*1!*C#!'$7%3%/*4'*%13!1+!'3#/*C#/%'!14!/#$'*%13?!

^&_! 6\&#H*!%3!#7#4F#3&%#/0!'!+'%(N4#!*1!%3&(N$#!'!&17H(#*#$!&13/#3*!+147!%3!*C#!H'*%#3*c/!&C'4*!

H4%14!*1!*C#!H#4+147'3&#!1+!'!/N4F%&'(!14!$%'F31/*%&!H41&#$N4#!/C'((!'N*17'*%&'((-!&'3&#(!*C#!

H41&#$N4#?!

^$_! BC#3#K#4!*C#!H'*%#3*c/!&13$%*%13!H4#K#3*/!*C#!1I*'%3%3F!1+!'!&13/#3*0!#K#4-!#++14*!/C'((!I#!

7'$#!'3$!$1&N7#3*#$!*1!1I*'%3!*C#!&13/#3*!1+!*C#!H'*%#3*c/!(#F'(!4#H4#/#3*'*%K#!H4%14!*1!

*C#!H41&#$N4#!14!/N4F#4-0!'3$!/N&C!#++14*!/C1N($!I#!$1&N7#3*#$!%3!*C#!H'*%#3*c/!7#$%&'(!

4#&14$?!!23-!#7#4F#3&%#/!%3K1(K%3F!'!7%314!14!1*C#4.%/#!%3&'H'&%*'*#$!H'*%#3*!%3!.C%&C!

&13/#3*!+14!/N4F#4-!14!313R41N*%3#!7#$%&'(!*4#'*7#3*!&'331*!I#!%77#$%'*#(-!1I*'%3#$!+417!

H'4#3*/0!(#F'(!FN'4$%'30!$N4'I(#!H1.#4!1+!'**143#-0!14!'HH41H4%'*#!3#\*!1+!a%30!/C1N($!I#!

+N((-!#\H('%3#$!13!*C#!H'*%#3*c/!4#&14$?!!V+!H1//%I(#0!'!&13/N(*'*%13!/C'((!I#!1I*'%3#$!I#+14#!

'3-!1H#4'*%K#!H41&#$N4#!%/!N3$#4*'a#3?!

^#_! )C1N($!'!/#&13$!1H#4'*%13!I#!4#XN%4#$!$N4%3F!*C#!H'*%#3*c/!/*'-!%3!*C#!C1/H%*'(0!'!/#&13$!

&13/#3*!/C1N($!I#!1I*'%3#$?!!V+!*.1!^E_!14!714#!/H#&%+%&!H41&#$N4#/!'4#!*1!I#!$13#!'*!*C#!

/'7#!*%7#!'3$!/N&C!%3+147'*%13!%/!a31.3!%3!'$K'3&#0!I1*C!H41&#$N4#/!7'-!#'&C!I#!

$#/&4%I#$!'3$!&13/#3*#$!*1!13!*C#!/'7#!+147?!

!

!

!
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8$A+,-(&H3&&>$?,(,+,-(%G&

9C#!+1((1.%3F!$#+%3%*%13/!/C'((!I#!'HH(%#$!.C#3!1I*'%3%3F!&13/#3*!*1!*4#'*7#3*!%3!*C#!C1/H%*'(]!

^'_! V3+147#$!813/#3*!R!&13/#3*!1I*'%3#$!+417!*C#!H'*%#3*!14!H'*%#3*!4#H4#/#3*'*%K#!'+*#4!I#%3F!

%3+147#$!I-!*C#!'**#3$%3F!/*'++!'HH1%3*##!1+!*C#!3'*N4#0!I#3#+%*/0!4%/a/!1+0!'3$!'(*#43'*%K#!*1!

*C#!H41H1/#$!*4#'*7#3*?!

^I_! 67#4F#3&-!R!'!/%*N'*%13!.C#30!%3!&17H#*#3*!7#$%&'(!bN$F7#3*0!*C#!H41H1/#$!/N4F%&'(!14!

7#$%&'(!*4#'*7#3*!14!H41&#$N4#!%/!%77#$%'*#(-!3#&#//'4-0!'3$!'3-!$#('-!&'N/#$!I-!'3!

'**#7H*!*1!1I*'%3!'!&13/#3*!&1N($!b#1H'4$%T#!*C#!(%+#0!C#'(*C!14!/'+#*-!1+!*C#!H'*%#3*?!

^&_! "%314!R!V3!<(14%$'0!'!7%314!%/!&13/%$#4#$!*1!I#!'3-!H#4/13!N3$#4!*C#!'F#!1+!#%FC*##3?!M3(#//!

*C#!7%314!%/!e#7'3&%H'*#$0e!'!H'4#3*!14!H#4/13!.%*C!(#F'(!&N/*1$-!C'/!*C#!'N*C14%*-!*1!

&13/#3*!*1!7#$%&'(!&'4#!'3$!*4#'*7#3*!+14!*C#!7%314?!

^$_!! 9C#!&%4&N7/*'3&#/!(%/*#$!I#(1.!'4#!#\&#H*%13/!I-!.C%&C!H'*%#3*/!N3$#4!*C#!'F#!1+!#%FC*##3!

&'3!&13/#3*]!

@? V+!*C#!7%314!%/!14!C'/!I##3!7'44%#$?!

E? V+!*C#!7%314!(%K#/!'H'4*!+417!*C#!H'4#3*/0!/NHH14*/!C%7`C#4/#(+0!'3$!&13$N&*/!

C%/`C#4!1.3!'++'%4/?!

J? V+!*C#!7%314!C'/!I##3!'$bN$%&'*#$!'3!'$N(*!'3$!%/!%3!*C#!&N/*1$-!1+!*C#!>#H'4*7#3*!

1+!8144#&*%13/?!

A? 91!$13'*#!I(11$!'*!*C#!'F#!1+!@P?!

L? 91!1I*'%3!4#C'I%(%*'*%K#!14!7#$%&'(!*4#'*7#3*!+14!'(&1C1(%/7!14!'(&1C1(!'IN/#0!$4NF!

'IN/#!14!$4NF!$#H#3$#3&-?!

O? 91!1I*'%3!#\'7%3'*%13!14!*4#'*7#3*!1+!'!/#\N'((-!*4'3/7%//%I(#!$%/#'/#?!

P? 91!1I*'%3!1I/*#*4%&!&'4#!'3$!&'4#!+14!*C#!I'I-!NH13!$#(%K#4-?!
!

8$A+,-(&K3&&CD-&@'E&5-(%$(+G&

^'_! 2!&17H#*#3*!'$N(*!14!#7'3&%H'*#$!7%314!7'-!'N*C14%T#!'3-!7#$%&'(!14!/N4F%&'(!H41&#$N4#!

*1!I#!H#4+147#$!NH13!C%/!14!C#4!I1$-0!'3$!*C#!&13/#3*!1+!31!1*C#4!H#4/13!/C'((!I#!4#XN%4#$!

14!K'(%$?!!67'3&%H'*#$!7%314/!&'3!&13/#3*!*1!H41&#$N4#/!13!*C#7/#(K#/!'3$!13!I#C'(+!1+!

*C#%4!&C%($4#3?!

!

^I_! 9C#!7%314!H'4#3*!1+!'!&C%($!7'-!F%K#!7#$%&'(!&13/#3*!+14!*C#%4!&C%($c/!&'4#0!*4#'*7#3*0!14!

/#4K%&#/?!

!
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^&_! 67#4F#3&-!7#$%&'(!&'4#!14!*4#'*7#3*!*1!'3-!7%314!%3bN4#$!%3!'3!'&&%$#3*!14!/N++#4%3F!+417!

'3!'&N*#!%((3#//0!$%/#'/#0!14!&13$%*%13!&'3!I#!H41K%$#$!.%*C1N*!&13/#3*!%+!$#('-!%3!*4#'*7#3*!

.1N($!#3$'3F#4!*C#!C#'(*C!1+!*C#!7%314?!!V3!*C%/!&'/#0!*4#'*7#3*!&'3!I#!H41K%$#$!.%*C1N*!

H'4#3*'(!&13/#3*!%+!*C#!7%314!%/!N3'I(#!*1!4#K#'(!*C#!H'4#3*/c!%$#3*%*-!'3$!*C#!%3+147'*%13!%/!

N3a31.3!*1!'3-13#!'&&17H'3-%3F!*C#!7%314!'3$!*C#!H'4#3*/!&'331*!I#!%77#$%'*#(-!

4#'&C#$!I-!HC13#!'*!C17#!14!.14a?!

^$_! V+!*C#!H'4#3*/!14!(#F'(!FN'4$%'3!&'331*!I#!4#'&C#$!'3$!*C%/!%/!$1&N7#3*#$!%3!*C#!7#$%&'(!

4#&14$0!*C#!H#4/13/!(%/*#$!I#(1.!7'-!&13/#3*!*1!14$%3'4-!'3$!3#&#//'4-!7#$%&'(!'3$!$#3*'(!

#\'7%3'*%13!'3$!*4#'*7#3*!%3&(N$%3F!I(11$!*#/*%3F0!H4#K#3*'*%K#!&'4#0!%77N3%T'*%13/0!9,!

*#/*%3F0!'3$!.#((!&C%($!&'4#]!

@? 2!H#4/13!.C1!C'/!'!H1.#4!1+!'**143#-!*1!H41K%$#!7#$%&'(!&13/#3*!+14!*C#!7%314?!

E? 9C#!/*#HH'4#3*!1+!*C#!7%314?!

J? 9C#!F4'3$H'4#3*!1+!*C#!7%314?!

A? 23!'$N(*!I41*C#4!14!/%/*#4!1+!*C#!7%314?!

L? 23!'$N(*!'N3*!14!N3&(#!1+!*C#!7%314!

^#_! 9C%/!'N*C14%*-!$1#/!31*!%3&(N$#!/N4F#4-0!F#3#4'(!'3#/*C#/%'0!H41K%/%13!1+!H/-&C1*41H%&!

7#$%&'*%13/0!14!1*C#4!#\*4'14$%3'4-!H41&#$N4#/!.C%&C!4#XN%4#!%3+147#$!&13/#3*!14!'!&1N4*!

14$#4?!

^+_! B4%**#3!14!*#(#HC13#!&13/#3*!/C'((!'(/1!I#!1I*'%3#$!%3!'((!313R#7#4F#3&-!/%*N'*%13/!+417!

*C#!(#F'(!4#H4#/#3*'*%K#!^FN'4$%'30!/N441F'*#!14!H41\-_!1+!'3-!%3&17H#*#3*!'$N(*!I#+14#!'3-!

/N4F%&'(!14!7#$%&'(!H41&#$N4#!%/!H#4+147#$?!

!

8$A+,-(&N3&&2(A'I'A,+'+$)&.'+,$(+%G&

^'_! :'&a!1+!&'H'&%*-!*1!&13/#3*!*1!*4#'*7#3*!7'-!4#/N(*!+417!'!H'*%#3*c/!N3&13/&%1N/3#//0!*C#!

%3+(N#3&#!1+!$4NF/!14!%3*1\%&'3*/0!7#3*'(!%((3#//0!14!1*C#4!H#47'3#3*!14!*#7H14'4-!

%7H'%47#3*!1+!4#'/13%3F!H1.#4?!!9C#!#//#3*%'(!$#*#47%3'*%13!*1!I#!7'$#!I-!*C#!HC-/%&%'3!%/!

.C#*C#4!*C#!H'*%#3*!C'/!/N++%&%#3*!7#3*'(!'I%(%*-!*1!N3$#4/*'3$!*C#!/%*N'*%13!'3$!7'a#!'!

4'*%13'(!$#&%/%13!'/!*1!*4#'*7#3*?!

^I_! BC#3!'!H'*%#3*!C'/!I##3!$#&('4#$!%3&17H#*#3*!I-!'!&1N4*0!'!&13/#3*!+147!/%F3#$!I-!*C#!

&1N4*!'HH1%3*#$!(#F'(!FN'4$%'3!/C'((!I#!1I*'%3#$?!

^&_! V3!&'/#/!.C#4#!31!&1N4*!C'/!H4#K%1N/(-!'//#//#$!*C#!7#3*'(!&'H'&%*-!1+!*C#!%3&17H#*#3*!

H'*%#3*0!*C#!%3$%K%$N'(!C1($%3F!'!$N4'I(#!H1.#4!1+!'**143#-0!$#/%F3'*%13!1+!/N441F'*#!14!

1*C#4!.4%**#3!'HH1%3*7#3*!'/!'3!'N*C14%T#$!C#'(*C!&'4#!4#H4#/#3*'*%K#!14!%3!*C#!'I/#3&#!1+!

#%*C#40!*C#!H'*%#3*c/!3#\*!1+!a%3!7'-!H41K%$#!*C#!4#XN%4#$!7#$%&'(!&13/#3*?!
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8$A+,-(&O3&&9("%"'#&5'%$%G&

BC#4#!XN#/*%13/!'4%/#!14!N3N/N'(!&%4&N7/*'3&#/!1&&N4!31*!&(#'4(-!&1K#4#$!I-!*C#/#!4N(#/!'3$!

4#FN('*%13/!4#F'4$%3F!H'*%#3*!&13/#3*0!*C#!'**#3$%3F!'HH1%3*##!/C'((!H417H*(-!&13+#4!.%*C!C1/H%*'(!

7'3'F#7#3*!&13&#43%3F!/N&C!7'**#4/?!!9C#!C1/H%*'(!.%((!7'a#!#K#4-!#++14*!*1!'//%/*!*C#!'**#3$%3F!

'HH1%3*##!%3!1I*'%3%3F!*C#!4#XN%4#$!&13/#3*!'3$!H41K%$%3F!%3+147'*%13!4#('*%K#!*1!/N&C!7'**#4/?!!

51.#K#40!%*!%/!*C#!N(*%7'*#!4#/H13/%I%(%*-!1+!*C#!'**#3$%3F!'HH1%3*##!*1!&17H(-!.%*C!*C#!

4#XN%4#7#3*/!&13*'%3#$!%3!*C#/#!4N(#/!'3$!4#FN('*%13/?!

!

8$A+,-(&P3&&;$#$ID-($&5-(%$(+G&

^'_! 9#(#HC13#!&13/#3*!/C'((!I#!H#47%//%I(#!.C#3!'!$#('-!%3!1I*'%3%3F!&13/#3*!13!I#C'(+!1+!'3!

%3&'H'&%*'*#$!%3$%K%$N'(!14!'!7%314!.1N($!4#/N(*!%3!C'47!*1!*C#!%3$%K%$N'(0!14!.C#4#!%*!%/!

%7H4'&*%&'(!*1!1I*'%3!'!.4%**#3!&13/#3*!*1!&13K#-!*C#!%3+147'*%13!3#&#//'4-!*1!7'a#!'3!

%3+147#$!&13/#3*!%3!H#4/13?!

! ^@_! V3!/N&C!'!&'/#0!*C#!/*'++!'HH1%3*##!.C1!.%((!H#4+147!*C#!H41&#$N4#!14!H41K%$#!*C#!

*4#'*7#3*!/C'((0!%3!*C#!H4#/#3&#!1+!'*!(#'/*!13#!^@_!.%*3#//!.C1!%/!13!*C#!(%3#!.%*C!

*C#!'HH1%3*##0!&13K#-!*C#!%3+147'*%13!K%'!*#(#HC13#!'*!*C#!/'7#!*%7#?!!V+!*#(#HC13#!

&13/#3*!%/!F%K#30!*C#!/*'++!'HH1%3*##!F%K%3F!*C#!%3+147'*%13!7N/*!$1&N7#3*!%3!*C#!

7#$%&'(!4#&14$!#\'&*(-!.C'*!.'/!*1($!*1!*C#!H'*%#3*c/!4#H4#/#3*'*%K#!'3$!7N/*!

$'*#`*%7#!!!'3$!/%F3!/N&C!31*'*%13?!!9C#!.%*3#//!/C'((!/%F3!*C#!31*#!'/!.#((0!

&#4*%+-%3F!*C'*!C#!14!/C#!C#'4$!*C#!%3+147'*%13!I#%3F!*4'3/7%**#$!I-!*C#!/*'++!

'HH1%3*##!'3$!'(/1!C#'4$!*C#!H'*%#3*c/!4#H4#/#3*'*%K#!F%K#!&13/#3*?!

! ^E_! V+!*#(#HC13#!&13/#3*!%/!F4'3*#$0!%*!7N/*!I#!31*#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!

^I_! 8(%3%&'(!/#4K%&#/!7'-!H41H1/#!/H#&%'(%T#$!&13/#3*!+147/!+14!/H#&%+%&!H41&#$N4#/!.C#3!

$##7#$!$#/%4'I(#!14!.C#3!(#F'((-!4#XN%4#$?!!)N&C!+147!/C'((!I#&17#!#++#&*%K#!.C#3!

'HH41K#$!I-!*C#!6\#&N*%K#!8177%**##?!

!

8$A+,-(&Q3&&!$?"%'#&+-&5-(%$(+G&

^'_! 2!H'*%#3*!140!%+!%3&'H'&%*'*#$0!*C#!H'*%#3*c/!4#H4#/#3*'*%K#!4#*'%3/!*C#!4%FC*!*1!4#+N/#!7#$%&'(!

*4#'*7#3*0!#K#3!%3!'3!#7#4F#3&-!/%*N'*%13?!!V+!'!H'*%#3*!&13*%3N#/!*1!4#+N/#!/N&C!*4#'*7#3*!

'+*#4!'3!#\H('3'*%13!1+!*C#!H1*#3*%'(!4%/a/!*C'*!&1N($!4#/N(*!+417!('&a!1+!*4#'*7#3*0!'!4#+N/'(!

1+!&'4#!'3$!'HH41H4%'*#!4#(#'/#!1+!4#/H13/%I%(%*-!+147!/C1N($!I#!#\#&N*#$0!'3$0!%+!H1//%I(#0!

/%F3#$!I-!*C#!H'*%#3*?!!)N&C!+147^/_!/C'((!I#!a#H*!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!

^I_! 23-!H'*%#3*!.%*C!7#3*'(!C#'(*C!H41I(#7/!.C1!4#+N/#/!*1!&13/#3*!*1!&'4#!7'-!I#!C#($!'*!*C#!

C1/H%*'(!%3!'3!'HH41H4%'*#!1I/#4K'*%13!14!*4#'*7#3*!'4#'!+14!'!$#/%F3'*#$!H#4%1$!1+!*%7#!%+!
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/N&C!7#3*'(!C#'(*C!C1($!%/!$#*#47%3#$!*1!I#!%3!*C#!I#/*!%3*#4#/*!1+!*C#!H'*%#3*!'3$!7##*/!

'HH(%&'I(#!/*'*#!('.`4#FN('*%13!&4%*#4%'!+14!/N&C!$#*#3*%13?!

!

8$A+,-(&R3&&C,+DD-#),(*&-L&C,+D)L'],(*&:,?$S.L-#-(*,(*&.L-A$)"L$%G&

^'_! 9C#!C1/H%*'(!/C'((!'**#7H*!*1!4#/H#&*!*C#!.%/C#/!1+!H'*%#3*/!'3$!*C#%4!+'7%(%#/!*1!.%*CC1($!14!

.%*C$4'.!(%+#RH41(13F%3F!H41&#$N4#/!%3!&'/#/!1+!*#47%3'(!%((3#//!14!%44#K#4/%I(#!&17'!*1!*C#!

#\*#3*!H#47%**#$!I-!('.0!I-!*C#!6*C%&'(!'3$!G#(%F%1N/!>%4#&*%K#/!+14!8'*C1(%&!5#'(*C!<'&%(%*%#/!

'3$!*C#!*#'&C%3F/!1+!*C#!8'*C1(%&!&CN4&C0!'3$!I-!*C#!;4F'3%T'*%13!.%$#!D1(%&%#/0!/H#&%+%&'((-!

DG?!@U!R!eWN%$#(%3#/!+14!B%*CC1($%3F!14!B%*C$4'.%3F!:%+#RD41(13F%3F!D41&#$N4#/0e!DG?!@S!R!

*C#!H1(%&-!H#4*'%3%3F!*1!e2$K'3&#$!>%4#&*%K#/0e!'3$!DG?!EJ!R!eB%*CC1($%3F!;4!B%*C$4'.%3F!

:%+#R)N/*'%3%3F!94#'*7#3*!V3&(N$%3F!9C#!V3%*%'*%13!;+!>=G!;4!81$#!VV!)*'*N/0!<14!D'*%#3*/!

M3$#4!9C#!2F#!;+!@Q!^D*?!,_0e!.C%&C!'4#!'((!%3&14H14'*#$!C#4#%3!I-!4#+#4#3&#?!

^I_! 2!&1H-!1+!*C#!H'*%#3*c/!'$K'3&#$!$%4#&*%K#!14!1*C#4!'&&#H*'I(#!.4%**#3!$#&('4'*%13!

&13&#43%3F!*C#!.%*CC1($%3F!14!.%*C$4'.%3F!1+!(%+#RH41(13F%3F!H41&#$N4#/0!140!%3!*C#!&'/#!1+!

'3!%3&17H#*#3*!H'*%#3*0!*C#!'N*C14%T'*%13!1+!*C#!H'*%#3*c/!(#F'(!4#H4#/#3*'*%K#!7N/*!I#!

H('&#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!!>1&N7#3*'*%13!1+!*C#!H'*%#3*c/!*#47%3'(!&13$%*%130!

H#4/%/*#3*!K#F#*'*%K#!/*'*#0!14!#3$R/*'F#!&13$%*%13!'3$0!%+!'HH(%&'I(#0!('&a!1+!&17H#*#3&-!*1!

H41K%$#!%3+147#$!&13/#3*!14!*1!7'a#!'3!%3+147#$!C#'(*C!&'4#!$#&%/%13!+14!C%7/#(+!14!C#4/#(+!

7N/*!'(/1!I#!H('&#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!!

^&_! 2+*#4!'!$#*#47%3'*%13!*1!.%*CC1($!14!.%*C$4'.!*4#'*7#3*!%/!7'$#0!*C#!'**#3$%3F!/*'++!

'HH1%3*##!/C1N($!.4%*#!'3!14$#4!%3!*C#!7#$%&'(!4#&14$!/H#&%+-%3F!*C#!/&1H#!1+!*C#!*4#'*7#3*!

*1!I#!.%*CC#($!14!.%*C$4'.3?!

^$_! 6'&C!"#$%&'(!)*'++!'HH1%3*##!%/!'$K%/#$!*1!&13/N(*!*C#!'I1K#R4#+#4#3&#$!;4F'3%T'*%13!.%$#!

D1(%&%#/0!DG?!@U0!DG?!@S0!'3$!DG?!EJ0!+14!$#*'%(#$!FN%$#(%3#/!'3$!$%4#&*%K#/!%3K1(K%3F!#3$R1+R

(%+#!%//N#/?!

!

!

!

!

!

!

!

!

!
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/!;25:1&=22&

.U/!@/5\!

!

8$A+,-(&B3&&0$($L'#&!"#$%G&

^'_! 2((!$4NF/!'3$!7#$%&'*%13/!'$7%3%/*#4#$!*1!H'*%#3*/0!.%*C!*C#!#\&#H*%13!1+!$4NF/!+14!I13'!

+%$#!&(%3%&'(!%3K#/*%F'*%13/!.C1/#!N/#!%/!%3!+N((!'&&14$'3&#!.%*C!*C#!)*'*#7#3*!1+!D4%3&%H(#/!

V3K1(K#$!%3!*C#!M/#!1+!V3K#/*%F'*%13'(!>4NF/!%3!51/H%*'(/!'3$!'HH41K#$!I-!*C#!51/H%*'(c/!

V3/*%*N*%13'(!G#K%#.!8177%**##0!/C'((!I#!(%/*#$!%3!*C#!('*#/*!#$%*%13!1+!eM3%*#$!)*'*#/!

DC'47'&1H1#%'0e!e='*%13'(!<147N('4-0e!e27#4%&'3!51/H%*'(!<147N('4-!)#4K%&#e!14!e2?"?2?!

>4NF!6K'(N'*%13/?e!

^I_! 2!HC'47'&%/*!7'-!H4#H'4#!%3*4'K#31N/!/1(N*%13/!.%*C!'$$%*%K#/0!$%(N*#0!$4%#$!14!

&13&#3*4'*#$!%3b#&*'I(#/0!14!H4#H'4#!N3%*!$1/#!7#$%&'*%13/!+14!'$7%3%/*4'*%13!I-!'3!

'HH41H4%'*#(-!(%&#3/#$!%3$%K%$N'(?!!6'&C!$4NF!$1/#!/C'((!I#!4#&14$#$!%3!*C#!7#$%&'(!4#&14$!1+!

*C#!H'*%#3*0!/C'((!31*#!*C#!$'*#!'3$!*%7#!'3$!/C'((!I#!H41H#4(-!/%F3#$!'+*#4!*C#!$4NF/!C'K#!

I##3!'$7%3%/*#4#$?!

^&_! )#(+R7#$%&'*%13!I-!H'*%#3*/!/C'((!31*!I#!H#47%**#$0!N3(#//!.4%**#3!%3!*C#!14$#4/!I-!*C#!

'**#3$%3F!/*'++!'HH1%3*##?!

^$_! 2((!7#$%&'*%13!14$#4/!/C'((!I#!4#K%#.#$!I-!*C#!HC'47'&%/*!I#+14#!*C#!%3%*%'(!$1/#!14!

7#$%&'*%13!%/!$%/H#3/#$!^#\&#H*!%3!'3!#7#4F#3&-!.C#3!*%7#!$1#/!31*!H#47%*_?!!V3!&'/#/!

.C#3!*C#!7#$%&'*%13!14$#4!%/!.4%**#3!.C#3!*C#!HC'47'&-!%/!e&(1/#$e!14!*C#!HC'47'&%/*!%/!

1*C#4.%/#!N3'K'%('I(#0!*C#!7#$%&'*%13!14$#4!/C'((!I#!4#K%#.#$!I-!*C#!HC'47'&%/*!'/!/113!

*C#4#'+*#4!'/!H1//%I(#?!

^#_! 2((!7#$%&'*%13!14$#4/!7N/*!&(#'4(-!/*'*#!*C#!'$7%3%/*4'*%13!*%7#/!14!*C#!*%7#!%3*#4K'(!

I#*.##3!$1/#/?!

^+_! 9C#!HC'47'&%/*!7'-!$%/H#3/#!*C#!F#3#4%&!#XN%K'(#3*!$4NF!.C%&C!C'/!I##3!'&&#H*#$!+14!*C#!

+147N('4-!I-!*C#!DC'47'&-!'3$!9C#4'H#N*%&/!8177%**##!.C#3!'!*4'$#!3'7#!$4NF!%/!

H4#/&4%I#$0!IN*!%/!31*!%3!*C#!C1/H%*'(!+147N('4-?!!9C#!N/#!1+!*C#!F#3#4%&!3'7#!%/!#3&1N4'F#$?!

BC#3!'!/*'++!'HH1%3*##!1Ib#&*/!*1!*C#!N/#!1+!*C#!F#3#4%&!#XN%K'(#3*!+14!'!H'4*%&N('4!H'*%#3*0!

C#!7'-!4#XN#/*!*C#!/H#&%+%&!H41$N&*!I-!N3$#4(%3%3F!*C#!$4NFc/!*4'$#!3'7#!14!31*%3F!*C#!

3'7#!1+!*C#!7'3N+'&*N4#4?!!"#$%&'(!)*'++!'HH1%3*##/!/C'((!I#!31*%+%#$!I-!*C#!C1/H%*'(!

HC'47'&-!H4%14!*1!*C#!/NI/*%*N*%13!1+!'3-!*C#4'H#N*%&!$4NF!+14!'!/H#&%+%#$!*4'$#!3'7#!$4NF?!

!

!
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^F_! 2((!$4NF/!'3$!7#$%&'*%13/!7'-!I#!14$#4#$!13(-!I-!'!"#$%&'(!)*'++!'HH1%3*##!14!1*C#4!

%3$%K%$N'(/!.C1!C'K#!I##3!F4'3*#$!&(%3%&'(!H4%K%(#F#/!14!H#47%//%13!*1!.4%*#!/N&C!14$#4/?!

^C_! 2((!$4NF/!'3$!7#$%&'*%13/!/C'((!I#!'N*17'*%&'((-!&'3&#((#$!.C#3!*C#!H'*%#3*!F1#/!*1!/N4F#4-?!

^%_! 2((!DG=!14!13R&'((!14$#4/!7N/*!I#!XN'(%+%#$!'/!*1!*C#%4!%3*#3$#$!7#'3%3F!I-!*C#!H4#/&4%I#40!

%3&(N$%3F!$1/'F#!'3$!+4#XN#3&-?!

^b_! 2!HC'47'&%/*!7'-!H4#H'4#!%3*4'K#31N/!/1(N*%13/!.%*C!'$$%*%K#/0!$%(N*#0!$4%#$!14!

&13&#3*4'*#$!%3b#&*'I(#/0!14!H4#H'4#!N3%*!$1/#!7#$%&'*%13/!+14!'$7%3%/*4'*%13!I-!'3!

'HH41H4%'*#(-!(%&#3/#$!%3$%K%$N'(?!!"#$%&'*%13!H4#H'4'*%130!.C#3!H1//%I(#0!/C'((!I#!$13#!%3!

*C#!>#H'4*7#3*!1+!DC'47'&-!N3$#4!*C#!$%4#&*!/NH#4K%/%13!1+!'!4#F%/*#4#$!HC'47'&%/*?!!9C%/!

H4#H'4'*%13!/C'((!%3&(N$#!*C#!&17H1N3$%3F0!4#H'&a'F%3F!'3$!$%/H#3/%3F!1+!7#$%&'*%13/!

%3&(N$%3F]!!%3*4'K#31N/!/1(N*%13/0!%3b#&*'I(#!7#$%&'*%13/0!*1H%&'(!H41$N&*/0!%44%F'*%13!

/1(N*%13/0!'3$!14'(!'3$!(%XN%$!7#$%&'*%13/?!!6'&C!$4NF!$1/#!/C'((!I#!4#&14$#$!%3!*C#!H'*%#3*c/!

7#$%&'(!4#&14$0!31*%3F!$'*#!'3$!*%7#0!'3$!H41H#4(-!/%F3#$!'+*#4!*C#!$4NF/!C'K#!I##3!

'$7%3%/*#4#$?!

!

8$A+,-(&H3&&.'+,$(+^%&6](&>L"*%G&

V+!H'*%#3*/!I4%3F!*C#%4!1.3!$4NF/!*1!*C#!C1/H%*'(0!*C#/#!$4NF/!/C'((!31*!I#!'$7%3%/*#4#$!N3(#//!*C#!

'**#3$%3F!/*'++!'HH1%3*##!C'/!.4%**#3!'3!14$#4!+14!*C#%4!'$7%3%/*4'*%13?!!V+!*C#!$4NF/!'4#!31*!14$#4#$!

I-!*C#!'**#3$%3F!'HH1%3*##0!*C#-!/C'((!I#!H'&a'F#$0!/#'(#$!'3$!4#*N43#$!*1!*C#!H'*%#3*!'*!*C#!*%7#!

1+!C%/!14!C#4!$%/&C'4F#!+417!*C#!C1/H%*'(?!!813*41((#$!/NI/*'3&#/!'/!(%/*#$!%3!*C#!813*41((#$!

)NI/*'3&#/0!>4NF0!>#K%&#!'3$!81/7#*%&!2&*!/C'((!31*!I#!4#*N43#$!*1!*C#!H'*%#3*!.%*C1N*!'HH41K'(!1+!

*C#!'**#3$%3F!/*'++!'HH1%3*##?!

!

8$A+,-(&K3&&@$),A'+,-(&1LL-L%_&/)M$L%$&!$'A+,-(%G&

^'_! 23-!7#$%&'*%13!#4414!14!'HH'4#3*!$4NF!4#'&*%13!/C'((!I#!4#H14*#$!%77#$%'*#(-!*1!*C#!

"#$%&'(!)*'++!'HH1%3*##!.C1!14$#4#$!*C#!$4NF?!!23!#3*4-!1+!*C#!7#$%&'*%13!F%K#3!%3!#4414!14!

*C#!'HH'4#3*!$4NF!4#'&*%130!14!I1*C0!/C'((!I#!H41H#4(-!4#&14$#$!%3!*C#!7#$%&'(!4#&14$!1+!*C#!

H'*%#3*?!

^I_! 23-!'$K#4/#!$4NF!4#'&*%13!/C'((!I#!%77#$%'*#(-!31*#$!13!*C#!7#$%&'(!4#&14$!1+!*C#!H'*%#3*!

%3!*C#!71/*!&13/H%&N1N/!7'33#4!H1//%I(#0!%3!14$#4!*1!31*%+-!#K#4-13#!*4#'*%3F!*C#!H'*%#3*!

*C41NFC1N*!*C#!$N4'*%13!1+!C1/H%*'(%T'*%13!1+!*C#!H'*%#3*c/!$4NF!/#3/%*%K%*-0!'3$!*1!H4#K#3*!'!

4#&N44#3&#!1+!'$K#4/#!4#'&*%13?!=1*%+%&'*%13!1+!'((!$4NF!/#3/%*%K%*%#/0!%3&(N$%3F!'3-!'HH'4#3*!

'$K#4/#!4#'&*%130!/C'((!I#!/#3*!*1!*C#!'**#3$%3F!'HH1%3*##!'3$!*1!*C#!$%4#&*14!1+!

HC'47'&#N*%&'(!/#4K%&#/?!!M3#\H#&*#$!14!/%F3%+%&'3*!'$K#4/#!4#'&*%13/!/C'((!'(/1!I#!4#H14*#$!
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H417H*(-!*1!*C#!<11$!'3$!>4NF!2$7%3%/*4'*%13!^<>2_0!*1!*C#!$4NF!7'3N+'&*N4#4!'/!4#XN%4#$0!

'3$!*1!C1/H%*'(!4%/a!7'3'F#7#3*!+14!*4'&a%3F!HN4H1/#/?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&=222&

>285U/!01!

!

8$A+,-(&B3&&CD-&@'E&>,%AD'L*$G&

D'*%#3*/!/C'((!I#!$%/&C'4F#$!13(-!13!'!.4%**#3!14$#4!1+!*C#!'**#3$%3F!'HH1%3*##!14!'!$#/%F3##?!!

)C1N($!'!H'*%#3*!(#'K#!*C#!C1/H%*'(!'F'%3/*!*C#!'$K%&#!1+!*C#!'**#3$%3F!'HH1%3*##0!14!.%*C1N*!H41H#4!

$%/&C'4F#0!'!31*'*%13!1+!*C#!%3&%$#3*!/C'((!I#!7'$#!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$0!'3$!*C#!H'*%#3*!

/C'((!I#!'/a#$!*1!/%F3!*C#!C1/H%*'(c/!4#(#'/#!+147?!!)C1N($!*C#!H'*%#3*!4#+N/#!*1!/%F3!'!4#(#'/#0!C%/!14!

C#4!4#+N/'(!/C'((!I#!$1&N7#3*#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$!I-!*C#!'**#3$%3F!'HH1%3*##!14!*C#!

3N4/#!13!$N*-?!!V+!*C#!3N4/#!13!$N*-!7'a#/!*C#!31*'*%13!%3!*C#!H'*%#3*c/!4#&14$0!C#!14!/C#!/C'((!

H417H*(-!31*%+-!*C#!'**#3$%3F!'HH1%3*##?!

!

8$A+,-(&H3&&>,%AD'L*$&.#'((,(*G&

^'_! >%/&C'4F#!H('33%3F!/C'((!I#!'3!%3*#F4'(!H'4*!1+!*C#!C1/H%*'(%T'*%13!1+!#'&C!H'*%#3*!'3$!/C'((!

&177#3&#!'/!/113!'/!H1//%I(#!'+*#4!'$7%//%13?!!9C#!$%/&C'4F#!H('30!%3&(N$%3F!'3!'//#//7#3*!

1+!*C#!'K'%('I%(%*-!1+!'HH41H4%'*#!/#4K%&#/!*1!7##*!*C#!H'*%#3*c/!3##$!'+*#4!C1/H%*'(%T'*%130!

/C'((!I#!$1&N7#3*#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!!BC#3!C1/H%*'(!H#4/133#(!$#*#47%3#!

31!$%/&C'4F#!H('33%3F!%/!3#&#//'4-!%3!'!H'4*%&N('4!&'/#0!*C'*!&13&(N/%13!/C'((!I#!31*#$!%3!*C#!

7#$%&'(!4#&14$!1+!*C#!H'*%#3*?!!!

^I_! >%/&C'4F#!H('33%3F!/C'((!%3&(N$#0!IN*!3##$!31*!I#!(%7%*#$!*10!*C#!+1((1.%3F]!

! ^@_! 2HH41H4%'*#!4#+#44'(!'3$!*4'3/+#4!H('3/[!

! ^E_! "#*C1$/!*1!+'&%(%*'*#!*C#!H41K%/%13!1+!+1((1.RNH!&'4#[!'3$!

! ^J_! V3+147'*%13!*1!I#!F%K#3!*1!*C#!H'*%#3*!14!1*C#4!H#4/13/!%3K1(K#$!%3!&'4%3F!+14!*C#!

H'*%#3*!13!7'**#4/!/N&C!'/!*C#!H'*%#3*c/!&13$%*%130!C#'(*C!&'4#!3##$/0!*C#!'71N3*!1+!

'&*%K%*-!*C#!H'*%#3*!/C1N($!#3F'F#!%30!'3$!'3-!3#&#//'4-!7#$%&'(!4#F%7#3/!%3&(N$%3F!

$4NF/0!$%#*0!14!1*C#4!+147/!1+!*C#4'H-?!!)1N4&#/!1+!'$$%*%13'(!C#(H!+417!1*C#4!

'F#3&%#/!'3$!H41&#$N4#/!*1!+1((1.!%3!&'/#!1+!&17H(%&'*%13/!/C1N($!'(/1!I#!H'4*!1+!

*C#!$%/&C'4F#!H('3?!!2((!/N&C!%3+147'*%13!/C1N($!I#!H41K%$#$!I-!*C#!'**#3$%3F!

'HH1%3*##?!

!

8$A+,-(&K3&&>,%AD'L*$&-?&@,(-L%&'()&2(A-FI$+$(+&.'+,$(+%G&

23-!%3$%K%$N'(!.C1!&'331*!(#F'((-!&13/#3*!*1!C%/!1.3!&'4#!/C'((!I#!$%/&C'4F#$!13(-!*1!*C#!&N/*1$-!1+!

H'4#3*/0!(#F'(!FN'4$%'30!H#4/13!/*'3$%3F!%3!#$%$!&'()*+,-.!14!'31*C#4!4#/H13/%I(#!H'4*-0!N3(#//!

1*C#4.%/#!$%4#&*#$!I-!*C#!H'4#3*0!FN'4$%'3!14!&1N4*!14$#4?!!V+!*C#!H'4#3*!14!FN'4$%'3!$%4#&*/!*C'*!
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$%/&C'4F#!I#!7'$#!1*C#4.%/#0!C#!14!/C#!7N/*!$1!/1!%3!.4%*%3F0!'3$!*C'*!/*'*#7#3*!/C'((!I#&17#!'!

H'4*!1+!*C#!H#47'3#3*!7#$%&'(!4#&14$!1+!*C#!H'*%#3*?!

!

8$A+,-(&N3&&/"+-I%,$%&'()&>,%I-%,+,-(&-?&[-),$%G&

^'_! 9C#!4#7'%3/!1+!'3-!$#&#'/#$!H'*%#3*0!%3&(N$%3F!'!+#*'(!$#'*C!14!'!3#13'*'(!$#'*C0!/C'((!31*!

I#!/NIb#&*#$!*1!$%/H1/%*%13!N3*%(!$#'*C!C'/!I##3!1++%&%'((-!H4131N3&#$!I-!'!HC-/%&%'30!*C#!

#K#3*!'$#XN'*#(-!$1&N7#3*#$!.%*C%3!'!4#'/13'I(#!H#4%1$!1+!*%7#!I-!*C#!'**#3$%3F!/*'++!

'HH1%3*##0!'31*C#4!$#/%F3'*#$!/*'++!'HH1%3*##0!14!'!4#/%$#3*?!!

^I_! 9C#!I1$-!1+!'!$#&#'/#$!H'*%#3*!&'3!I#!/NIb#&*#$!*1!$%/H1/%*%13!13(-!.%*C!*C#!&13/#3*!1+!*C#!

H'4#3*0!(#F'(!FN'4$%'30!14!4#/H13/%I(#!H#4/13?!!>#'*C!&#4*%+%&'*#/!'4#!*C#!4#/H13/%I%(%*-!1+!*C#!

'**#3$%3F!/*'++!'HH1%3*##!'3$!7N/*!I#!&17H(#*#$!.%*C%3!*.#3*-R+1N4!^EA_!C1N4/!1+!4#&#%H*!

1+!*C#!$#&#$#3*!I-!'!+N3#4'(!C17#!+14!$#'*C!^14!I%4*C!%3!*C#!&'/#!1+!+#*'(!$#'*C_?!!D1(%&%#/!

.%*C!4#/H#&*!*1!*C#!4#(#'/#!1+!'!&14H/#!/C'((!&13+147!*1!'HH(%&'I(#!('.^/_?!

^&_! V*!/C'((!I#!*C#!$N*-!1+!'((!"#$%&'(!)*'++!'HH1%3*##/!*1!/#&N4#!&13/#3*!!!*1!7#'3%3F+N(!

'N*1H/%#/!.C#3#K#4!H1//%I(#?!!23!'N*1H/-!7'-!I#!H#4+147#$!13(-!.%*C!H41H#4!&13/#3*!14!'/!

H#47%**#$!I-!/*'*#!('.!'3$!C1/H%*'(!H1(%&-?!!2((!'N*1H/%#/!/C'((!I#!H#4+147#$!I-!*C#!C1/H%*'(!

H'*C1(1F%/*!14!'3!'HH41H4%'*#!$#/%F3##?!!813/#3*!+14!'3!'N*1H/-!/C'((!I#!#++#&*%K#!13(-!I-!

%3&(N/%13!1+!/N&C!31*'*%13!13!*C#!'HH41H4%'*#!C1/H%*'(!+147!/%F3#$!I-!*C#!H'*%#3*c/!(#F'(!

4#H4#/#3*'*%K#?!!2!&1H-!1+!*C#!'N*1H/-!4#H14*!/C'((!I#!+14.'4$#$!*1!*C#!H'*%#3*c/!'**#3$%3F!

HC-/%&%'3!'3$!%3&(N$#$!%3!*C#!H'*%#3*c/!7#$%&'(!4#&14$?!!D41K%/%13'(!'3'*17%&!$%'F31/#/!/C'((!

I#!4#&14$#$!13!*C#!7#$%&'(!4#&14$!.%*C%3!/#K#3*-R*.1!^PE_!C1N4/!'3$!*C#!&17H(#*#!H41*1&1(!

/C'((!I#!7'$#!'!H'4*!1+!*C#!7#$%&'(!4#&14$!.%*C%3!/%\*-!^OU_!$'-/?!

^$_! D41H#4!%$#3*%+%&'*%13!'3$!'!&17H(#*#!&1H-!1+!*C#!$#&#$#3*c/!7#$%&'(!4#&14$0!%3&(N$%3F!

C1/H%*'(!&1N4/#`$#'*C!/N77'4-0!7N/*!'&&17H'3-!#'&C!I1$-!*4'3/H14*#$!+14!'N*1H/-?!

!

8$A+,-(&O3&&@$),A'#&1`'F,($LG&

^'_! V*!%/!*C#!4#/H13/%I%(%*-!1+!*C#!'**#3$%3F!/*'++!'HH1%3*##!14!'!$#/%F3##!*1!31*%+-!*C#!7#$%&'(!

#\'7%3#4!1+!'3-!&'/#/!&13/%$#4#$!'!7#$%&'(!#\'7%3#4c/!&'/#?!!M3$#4!*C#!"#$%&'(!6\'7%3#4/!

2&*0!<(?!)*?!233?0!)#&*%13/!AUO?U@RAUO?@P0!*C#!7#$%&'(!#\'7%3#4!/C'((!C'K#!*C#!'N*C14%*-!*1!

H#4+1470!14!C'K#!H#4+147#$0!.C'*#K#4!'N*1H/%#/!14!('I14'*14-!#\'7%3'*%13/!C#!14!/C#!

$##7/!3#&#//'4-!'3$!%3!*C#!HNI(%&!%3*#4#/*!*1!$#*#47%3#!*C#!%$#3*%+%&'*%13!1+!&'N/#!14!

7'33#4!1+!$#'*C!1+!*C#!$#&#'/#$!14!*1!1I*'%3!#K%$#3&#!3#&#//'4-!+14!'!+14#3/%&!

#\'7%3'*%13?!
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^I_! V3!'3-!1+!*C#!+1((1.%3F!&%4&N7/*'3&#/!%3K1(K%3F!*C#!$#'*C!1+!'!CN7'3!I#%3F0!*C#!7#$%&'(!

#\'7%3#4!1+!*C#!$%/*4%&*!%3!.C%&C!*C#!$#'*C!1&&N44#$!/C'((!I#!&13*'&*#$!'3$!$#*#47%3#!*C#!

&'N/#!1+!$#'*C!'3$!/C'((0!+14!*C'*!HN4H1/#0!7'a#!14!C'K#!H#4+147#$!/N&C!#\'7%3'*%13/0!

%3K#/*%F'*%13/0!'3$!'N*1H/%#/!'/!C#!14!/C#!/C'((!$##7!3#&#//'4-?!!9C1/#!&%4&N7/*'3&#/!

%3&(N$#0!IN*!'4#!31*!(%7%*#$!*10!$#'*C!I-!'3-!1+!*C#!+1((1.%3F!7#'3/]!

! ^@_! 84%7%3'(!K%1(#3&#0!

! ^E_! 2&&%$#3*0!

! ^J_! )N%&%$#0!

! ^A_!!!!!!)N$$#3(-0!.C#3!%3!'HH'4#3*!F11$!C#'(*C0!

^L_!!!!!!M3'**#3$#$!I-!'!H4'&*%&%3F!HC-/%&%'3!14!1*C#4!4#&1F3%T#$!H4'&*%*%13#40!

! ^O_!!!!!!23-!/N/H%&%1N/!14!N3N/N'(!&%4&N7/*'3&#0!

! ^P_!!!!!!84%7%3'(!'I14*%130!

! ^Q_!!!!!!D1%/130!

! ^S_!!!!!!>%/#'/#!&13/*%*N*%3F!'!*C4#'*!*1!HNI(%&!C#'(*C0!'3$!

! ^@U_! >%/#'/#0!%3bN4-0!14!*1\%&!'F#3*!4#/N(*%3F!+417!#7H(1-7#3*?!

!

8$A+,-(&P3&&6L*'(&'()&;,%%"$&>-('+,-(G&

W#3#4'(!4#XN%4#7#3*/!+14!14F'3!'3$!*%//N#!$13'*%13!/C'((!I#!+1((1.#$!'/!1N*(%3#$!%3!*C#!C1/H%*'(c/!

H1(%&-?!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/!;25:1&=24&

@2851::/71698!

!

8$A+,-(&B3&&!$I-L+%G&

V*!/C'((!I#!*C#!4#/H13/%I%(%*-!1+!#'&C!"#$%&'(!)*'++!'HH1%3*##!*1!4#H14*0!%3!.4%*%3F0!*1!*C#!D4#/%$#3*!1+!

*C#!"#$%&'(!)*'++!14!*C#!8C%#+!6\#&N*%K#!;++%&#4!'3-!&13$N&*0!'&*/!14!17%//%13/!I-!1*C#4!/*'++!

'HH1%3*##/!1+!.C%&C!C#!14!/C#0!%3!F11$!&13/&%#3&#0!I#(%#K#/!*1!I#!$#*4%7#3*'(!*1!*C#!C#'(*C!14!/'+#*-!

1+!H'*%#3*/0!*1!*C#!H41H#4!+N3&*%13%3F!1+!*C#!C1/H%*'(0!'3$`14!.C%&C!K%1('*#!H41+#//%13'(!#*C%&/?!

!

8$A+,-(&H3&&>,%'%+$L&.#'(G&

^'_! 9C#!H('3!+14!*C#!&'4#!1+!7'//!&'/N'(*%#/!/C'((!I#!4#C#'4/#$!*.%&#!'!-#'4!I-!a#-!C1/H%*'(!

H#4/133#(!'3$!"#$%&'(!)*'++!'HH1%3*##/?!!6'&C!/*'++!'HH1%3*##!/C'((!I#&17#!+'7%(%'4!.%*C!

*C#!H('30!'3$!/C'((!I#!'//%F3#$!*1!H1/*/0!#%*C#4!%3!*C#!C1/H%*'(!14!#(/#.C#4#?!!!

^I_! 9C#!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!'3$!*C#!8C%#+!6\#&N*%K#!;++%&#4!/C'((!.14a!'/!'!*#'7!*1!

&114$%3'*#!'&*%K%*%#/!'3$!/C'((!F%K#!$%4#&*%13/?!!V3!&'/#/!1+!#K'&N'*%13!1+!H'*%#3*/!+417!13#!

/#&*%13!1+!*C#!C1/H%*'(!*1!'31*C#4!14!#K'&N'*%13!+417!C1/H%*'(!H4#7%/#/0!*C#!D4#/%$#3*!1+!*C#!

"#$%&'(!)*'++!14!*C#!8C%#+!6\#&N*%K#!;++%&#40!14!*C#%4!4#/H#&*%K#!$#/%F3##/0!/C'((!'N*C14%T#!

*C#!71K#7#3*!1+!H'*%#3*/?!

!

8$A+,-(&K3&&!$%$'LAD&/A+,M,+,$%G&

^'_! D'4*%&%H'*%13!%3!4#/#'4&C!H41b#&*/!I-!"#$%&'(!)*'++!'HH1%3*##/!%/!#3&1N4'F#$?!!91!#3/N4#!

'$#XN'*#!&17H(%'3&#!.%*C!'3-!'HH(%&'I(#!FN%$#(%3#/0!4#FN('*%13/!14!('./0!"#$%&'(!)*'++!

'HH1%3*##/!/C'((!&13/N(*!.%*C!'3$!1I*'%3!*C#!'HH41K'(!1+!*C#!V3K#/*%F'*%13'(!G#K%#.!,1'4$!

^eVG,e_!4#F'4$%3F!'3-!4#/#'4&C!H41b#&*/!%3!.C%&C!*C#-!H41H1/#!*1!H'4*%&%H'*#?!

^I_! D1(%&-!&13/%$#4'*%13/!H#4*'%3%3F!*1!7#$%&'(!'3$`14!/&%#3*%+%&!4#/#'4&C!H41b#&*/!1+!*C#!

"#$%&'(!)*'++!/C'((!I#!4#K%#.#$!I-!*C#!6\#&N*%K#!8177%**##!'3$!*C#!VG,?!

^&_! )H#&%+%&!H41*1&1(/!'4#!*1!I#!+1((1.#$!%3!*C#!&'/#!1+!'3-!HC'47'&#N*%&'(/!*1!I#!N/#$?!!)N&C!

H41*1&1(/!'4#!*1!I#!/NI7%**#$!*1!*C#!DC'47'&-!'3$!9C#4'H#N*%&/!D'3#(!'3$0!.C#3!

'HH41H4%'*#0!*1!*C#!VG,!+14!4#K%#.!'3$!'HH41K'(?!

!

!
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8$A+,-(&N3&&5'+D-#,A&U$'#+D&5'L$&8$LM,A$%&>,L$A+,M$%G&

2((!"#$%&'(!)*'++!'HH1%3*##/!'3$!1*C#4/!#\#4&%/%3F!&(%3%&'(!H4%K%(#F#/!'*!*C#!C1/H%*'(!/C'((!'I%$#!I-!*C#!

*#47/!1+!*C#!6*C%&'(!'3$!G#(%F%1N/!>%4#&*%K#/!+14!8'*C1(%&!5#'(*C!8'4#!)#4K%&#/!H417N(F'*#$!I-!*C#!

='*%13'(!813+#4#3&#!1+!8'*C1(%&!,%/C1H/?!!=1!'&*%K%*-!H41C%I%*#$!/C'((!I#!#3F'F#$!%3!I-!'3-!"#$%&'(!

)*'++!'HH1%3*##!14!1*C#4!H#4/13!#\#4&%/%3F!&(%3%&'(!H4%K%(#F#/!.%*C%3!*C#!)'&4#$!5#'4*!+'&%(%*%#/?!

!

8$A+,-(&O3&&6L,$(+'+,-(&-?&7$]&@$),A'#&8+'??&/II-,(+$$%G&

^'_! 6'&C!3#.!"#$%&'(!)*'++!'HH1%3*##!/C'((!I#!'//%F3#$!I-!*C#!D4#/%$#3*!1+!*C#!"#$%&'(!)*'++!

'3$!'HH41H4%'*#!&(%3%&'(!/#4K%&#!&C%#+!*1!'3!2&*%K#!)*'++!'HH1%3*##!+14!HN4H1/#/!1+!14%#3*'*%13!

*1!*C#!C1/H%*'(!'3$!%*/!#3K%4137#3*?!

^I_! V3!'$$%*%130!#'&C!3#.!'HH1%3*##!/C'((!I#!%3*41$N&#$!*1!*C#!K'4%1N/!C1/H%*'(!$#H'4*7#3*/!I-!

*C#!8C%#+!6\#&N*%K#!;++%&#4!14!'!$#/%F3##^/_?!

^&_! 9C#!C1/H%*'(!7#$%&'(!4#&14$/!$#H'4*7#3*!'3$!3N4/%3F!/#4K%&#!/C'((!14%#3*!#'&C!3#.!"#$%&'(!

)*'++!'HH1%3*##!'/!*1!*C#%4!4#/H#&*%K#!'4#'/0!$#*'%(%3F!*C1/#!'&*%K%*%#/!'3$`14!H41&#$N4#/!*C'*!

.%((!C#(H!3#.!'HH1%3*##/!%3!*C#!H#4+147'3&#!1+!*C#%4!$N*%#/?!
!
8$A+,-(&P3&&/II#,A'+,-(&?$$%&'()&@$),A'#&8+'??&>"$%G&

^'_! 2((!'HH(%&'*%13/!+14!7#7I#4/C%H!13!*C#!7#$%&'(!/*'++!'3$!'HH(%&'*%13/!*1!H#4+147!/#4K%&#/!'/!

'3!'((%#$!C#'(*C!H4'&*%*%13#4!7N/*!I#!'&&17H'3%#$!I-!'3!'HH(%&'*%13!+##!'/!+1((1./]!

"#$%&'(`>#3*'(!)*'++!7#7I#4/! ! ! i!JLU?UU!

2((%#$!5#'(*C!D4'&*%*%13#4/0!V3$#H#3$#3*!! i!JLU?UU!

! 2((%#$!5#'(*C!D4'&*%*%13#4/0!>#H#3$#3*!! ! i!@UU?UU!

2((!'HH(%&'*%13!+##/!'4#!3134#+N3$'I(#!'3$!'4#!$#H1/%*#$!%3!*C#!"#$%&'(`!>#3*'(!)*'++!I'3a!

'&&1N3*?!

^I_! 233N'(!$N#/!/C'((!I#!&C'4F#$!*1!'((!7#7I#4/!1+!*C#!"#$%&'(`>#3*'(!)*'++!'3$!2((%#$!5#'(*C!

D41+#//%13'(/!/N&C!'71N3*!*1!I#!$#*#47%3#$!+417!*%7#!*1!*%7#!I-!*C#!"#$%&'(!6\#&N*%K#!

8177%**##?!!!

!!!!!! ! "#$%&'(`>#3*'(!)*'++!7#7I#4/!! ! ! iLU!

!!!!!! ! 2((%#$!5#'(*C!D4'&*%*%13#4/0!V3$#H#3$#3*!! iLU!

!!!!! ! 2((%#$!5#'(*C!D4'&*%*%13#4/0!>#H#3$#3*! ! iLU!

>N#/!'4#!&1((#&*#$!'*!*C#!*%7#!1+!4#'HH1%3*7#3*?!<'%(N4#!1+!'!7#7I#4!*1!7'%3*'%3!C%/!'33N'(!

$N#/!/C'((!'N*17'*%&'((-!/N/H#3$!C%/!)*'++!H4%K%(#F#/?!!9C#!)#&4#*'4-`94#'/N4#4!/C'((!31*%+-!

*C#!D4#/%$#3*!1+!*C#!)*'++!'3$!*C#!D4#/%$#3*!1+!*C#!51/H%*'(!.C1!.%((!/##!*C'*!*C#!/N/H#3/%13!

%/!HN*!%3*1!#++#&*!N3*%(!$#(%3XN#3*!$N#/!'4#!H'%$?!
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!

^&_!!!!!!! >%/IN4/#7#3*!1+!"#$%&'(!)*'++!<N3$/]!!!

^@_! "#$%&'(!)*'++!4#K#3N#/0!F#3#4'*#$!H4%7'4%(-!*C41NFC!$N#/!'3$!'HH(%&'*%13!+##/0!/C'((!

I#!/H#3*!+14!*C#!F11$!1+!*C#!"#$%&'(!)*'++!'/!'!.C1(#!'3$!31*!*1!I#3#+%*!%3$%K%$N'(!

HC-/%&%'3/?!

^E_! 9C#!)#&4#*'4-`94#'/N4#4!/C'((!H4#/#3*!'3!'33N'(!IN$F#*!*1!I#!'HH41K#$!I-!*C#!

"#$%&'(!6\#&N*%K#!8177%**##!'*!%*/!>#&#7I#4!7##*%3F?!

^J_!! V*#7/!*1!I#!&13/%$#4#$!%3!*C#!IN$F#*!%3&(N$#0!IN*!'4#!31*!(%7%*#$!*1]!

^%?_! 6$N&'*%13'(!7'*#4%'(!*1!%3&(N$#!(%I4'4-!I11a/0!'N$%1K%/N'(!'%$/!'3$!

#$N&'*%13'(!#XN%H7#3*?!

^%%?_! 81N4*#/-!F%+*/!+14!2&*%K#`D41K%/%13'(`2&*%K#!&'*#F14-!7#$%&'(!/*'++!7#7I#4/!

'3$!*C#%4!%77#$%'*#!+'7%(%#/!14!1*C#4!H#4/13/!%3!*C#!C1/H%*'(!&177N3%*-!

*C#!7#$%&'(!/*'++!.%/C#/!*1!4#&1F3%T#!^#?F?!F%+*/!+14!C1/H%*'(%T'*%130!

4#*%4#7#3*0!3#.!%3+'3*/0!3#.!/*'++!7#7I#4/0!#*&?_?!

^%%%?_ )NI/&4%H*%13/!+14!7'F'T%3#/!'3$!3#./H'H#4/!+14!*C#!HC-/%&%'3!(1N3F#/?!

^%K?_ )H13/14/C%H!+14!#$N&'*%13'(!/H#'a#4/0!&C'4%*'I(#!14F'3%T'*%13/!14!

&177N3%*-!H41F4'7/!4#('*%3F!*1!*C#!7#$%&'(!/*'++?!

^$_!!! V3$%K%$N'(!$%/IN4/#7#3*/!NH!*1!iLUU?UU!7'-!I#!7'$#!.%*C!*C#!'HH41K'(!1+!*C#!"#$%&'(!)*'++!

D4#/%$#3*!'3$`14!)#&4#*'4-`94#'/N4#4!'3$!4#H14*#$!'*!*C#!3#\*!"#$%&'(!6\#&N*%K#!

8177%**##!7##*%3F?!!>%/IN4/#7#3*/!1K#4!*C%/!'71N3*!4#XN%4#!H4%14!'HH41K'(!1+!*C#!"#$%&'(!

6\#&N*%K#!8177%**##?!
!
!
8$A+,-(&P3&Emergency Medical Treatment and Active Leave Act (“EMTALA”) Hospital Policy&

Emergency Medical Treatment and Active Leave Act (“EMTALA”) Hospital Policy:&9C#!"#$%&'(!

)*'++0!2$K'3&#$!8(%3%&%'30!V3$#H#3$#3*!14!>#H#3$#3*!D4'&*%*%13#4!/C'((!&17H(-!.%*C!*C#!C1/H%*'(!

6"92:2!H1(%&-?!!9C#!H1(%&-!$#+%3#/!'!"#$%&'(!)&4##3%3F!6\'7%3'*%13!'/!*C#!H41&#//!4#XN%4#$!*1!

$#*#47%3#!.%*C%3!4#'/13'I(#!&(%3%&'(!&13+%$#3&#!.C#*C#4!'3!67#4F#3&-!"#$%&'(!813$%*%13!$1#/!14!

$1#/!31*!#\%/*!'3$!.C#*C#4!'!.17'3!C'K%3F!&13*4'&*%13/!%/!%3!3##$!1+!%77#$%'*#!7#$%&'(!'**#3*%13?!

!!9C#!"#$%&'(!)&4##3%3F!6\'7%3'*%13!%/!'3!13F1%3F!H41&#//!'3$!7N/*!I#!$13#!.%*C%3!*C#!+'&%(%*-c/!

&'H'I%(%*%#/!^#?F?0!#XN%H7#3*!'3$!1*C#4!*#&C3%&'(!4#/1N4&#/_!'3$!*C#!'K'%('I%(%*-!1+!XN'(%+%#$!7#$%&'(!

H#4/133#(? 
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V*!$#+%3#/!'!ZN'(%+%#$!"#$%&'(!D#4/13!'/!'3!%3$%K%$N'(!.C1!%/!(%&#3/#$!14!&#4*%+%#$!I-!*C#!51/H%*'(c/!

"#$%&'(!)*'++!'3$!,1'4$!1+!>%4#&*14/!%3!*C#!+1((1.%3F!H41+#//%13'(!&'*#F14%#/!'3$!.C1!C'/!

$#713/*4'*#$!&N44#3*!&17H#*#3&#!%3!*C#!H#4+147'3&#!1+!*C#!"#$%&'(!)&4##3%3F!6\'7%3'*%13?!2!

XN'(%+%#$!7#$%&'(!H#4/13!%3&(N$#/!'!(%&#3/#$!HC-/%&%'30!HC-/%&%'3!'//%/*'3*0!14!'$K'3&#$!4#F%/*#4#$!

3N4/#!H4'&*%*%13#4!N3$#4!*C#!$%4#&*%13!1+!'!HC-/%&%'3?!B%*C!4#/H#&*!*1!H4#F3'3*!H'*%#3*/0!*C#!

ZN'(%+%#$!"#$%&'(!D#4/13!'(/1!%3&(N$#/!*C#!:'I14!'3$!>#(%K#4-!G#F%/*#4#$!=N4/#!.C%&C!7'-!/#4K#!'/!

*C#!ZN'(%+%#$!"#$%&'(!D#4/13!+14!*C#!HN4H1/#!1+!4N(%3F!1N*!('I14? 
! 
9C#!'I1K#R4#+#4#3&#$!&'*#F14%#/!1+!H41+#//%13'(/!C'K#!I##3!'HH41K#$!I-!*C#!51/H%*'(c/!F1K#43%3F!

I1$-!'/!XN'(%+%#$!*1!'$7%3%/*#4!13#!14!714#!*-H#/!1+!"#$%&'(!)&4##3%3F!6\'7%3'*%13/?!2!HC-/%&%'3!

.%((!&17H(#*#`/%F3!'!&#4*%+%&'*%13!+14!*4'3/+#4!%+!'HH41H4%'*#?!9C%/!'HH41K'(!.'/!I'/#$!NH13!'!

4#&177#3$'*%13!+417!*C#!"#$%&'(!6\#&N*%K#!8177%**##?!9C#!H#4+147'3&#!1+!"#$%&'(!)&4##3%3F!

6\'7%3'*%13/!I-!ZN'(%+%#$!"#$%&'(!D#4/13/!7N/*!I#!%3!'&&14$'3&#!.%*C!51/H%*'(!H1(%&%#/!'3$!

H41&#$N4#/?!
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/!;25:1&=4&

/@17>@17;8!

!

^'_! GN(#/!'3$!4#FN('*%13/!/C'((!/#*!/*'3$'4$/!1+!H4'&*%&#!*C'*!'4#!*1!I#!4#XN%4#$!1+!#'&C!

%3$%K%$N'(!#\#4&%/%3F!&(%3%&'(!H4%K%(#F#/!%3!*C#!C1/H%*'(0!'3$!/C'((!'&*!'/!'3!'%$!*1!#K'(N'*%3F!

H#4+147'3&#!N3$#40!'3$!&17H(%'3&#!.%*C0!*C#/#!/*'3$'4$/?!!GN(#/!'3$!4#FN('*%13/!/C'((!C'K#!

*C#!/'7#!+14&#!'3$!#++#&*!'/!*C#!"#$%&'(!)*'++!,-('./?!

^I_! D'4*%&N('4!4N(#/!'3$!4#FN('*%13/!7'-!I#!'$1H*#$0!'7#3$#$0!4#H#'(#$!14!'$$#$!I-!'!7'b14%*-!

K1*#!1+!*C#!6\#&N*%K#!8177%**##!'*!'3-!4#FN('4!14!/H#&%'(!7##*%3F!.C#4#!'!XN14N7!%/!

H4#/#3*0!H41K%$#$!*C'*!&1H%#/!1+!*C#!H41H1/#$!'7#3$7#3*/0!'$$%*%13/0!4#K%/%13/!14!4#H#'(/!

'4#!H1/*#$!13!*C#!"#$%&'(!)*'++!IN((#*%3!I1'4$!'3$`14!#(#&*413%&!%3+147'*%13!/-/*#7!*1!'((!

"#$%&'(!)*'++!'HH1%3*##/!'3$!7#7I#4/!1+!*C#!6\#&N*%K#!8177%**##!'*!(#'/*!+1N4*##3!^@A_!

$'-/!I#+14#!I#%3F!K1*#$!130!'3$!+N4*C#4!H41K%$#$!*C'*!'((!.4%**#3!&177#3*/!13!*C#!

H41H1/#$!&C'3F#/!I-!"#$%&'(!)*'++!'HH1%3*##/!'4#!I41NFC*!*1!*C#!'**#3*%13!1+!*C#!6\#&N*%K#!

8177%**##!I#+14#!*C#!&C'3F#!%/!K1*#$!NH13?!!2$1H*%13!1+!'3$!&C'3F#/!*1!*C#/#!4N(#/!'3$!

4#FN('*%13/!/C'((!I#&17#!#++#&*%K#!.C#3!'HH41K#$!I-!*C#!,1'4$?!

^&_! GN(#/!'3$!4#FN('*%13/!7'-!'(/1!I#!'$1H*#$0!'7#3$#$0!4#H#'(#$!14!'$$#$!I-!*C#!"#$%&'(!

)*'++!'*!'!4#FN('4!7##*%3F!14!/H#&%'(!7##*%3F!&'((#$!+14!*C'*!HN4H1/#!H41K%$#$!*C'*!*C#!

H41&#$N4#!N/#$!%3!'7#3$%3F!*C#!"#$%&'(!)*'++!,-('./!%/!+1((1.#$?!!2((!/N&C!&C'3F#/!/C'((!

I#&17#!#++#&*%K#!.C#3!'HH41K#$!I-!*C#!,1'4$?!!!

^$_! 9C#/#!4N(#/!'3$!4#FN('*%13/!7'-!31*!I#!N3%('*#4'((-!'7#3$#$?!!51.#K#40!'&*%13!*1!'7#3$!

7'-!I#!%3%*%'*#$!I-!*C#!6\#&N*%K#!8177%**##!^14!I-!*C#!,1'4$!13!%*/!1.3!71*%130!H41K%$#$!

*C'*!'3-!/N&C!H41H1/#$!'7#3$7#3*!%/!+%4/*!/NI7%**#$!*1!*C#!6\#&N*%K#!8177%**##!+14!

4#K%#.!'3$!4#&177#3$'*%13!'*!(#'/*!*C%4*-!^JU_!$'-/!H4%14!*1!'3-!+%3'(!'&*%13!I-!*C#!,1'4$!

13!/N&C!'7#3$7#3*_?!!V3/*'3&#/!%3!.C%&C!/N&C!'&*%13!I-!*C#!6\#&N*%K#!8177%**##!^14!*C#!

,1'4$_!7'-!I#!.'44'3*#$!/C'((!%3&(N$#]!

! ^@_! 2&*%13!*1!&17H(-!.%*C!&C'3F#/!%3!+#$#4'(!'3$!/*'*#!('./!*C'*!'++#&*!*C%/!C1/H%*'(!'3$!

*C#!C1/H%*'(!&14H14'*%130!%3&(N$%3F!'3-!1+!%*/!#3*%*%#/[!

! ^E_! G#XN%4#7#3*/!%7H1/#$!I-!*C#!C1/H%*'(c/!F#3#4'(!'3$!H41+#//%13'(!(%'I%(%*-!14!

>%4#&*14c/!'3$!;++%&#4c/!%3/N4'3&#!&'44%#4[!'3$!

! ^J_! 2&*%13!*1!&17H(-!.%*C!/*'*#!(%&#3/N4#!4#XN%4#7#3*/0!9f8!2&&4#$%*'*%13!)*'3$'4$/0!

'3$!"#$%&'4#`"#$%&'%$!813$%*%13/!1+!D'4*%&%H'*%13!+14!51/H%*'(/?!

!

!
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/!;25:1&=42&

/>6.;267!

!

9C#/#!"#$%&'(!)*'++!GN(#/!'3$!G#FN('*%13/!'4#!'$1H*#$!'3$!7'$#!#++#&*%K#!NH13!'HH41K'(!1+!*C#!

,1'4$0!/NH#4/#$%3F!'3$!4#H('&%3F!'3-!'3$!'((!H4#K%1N/!"#$%&'(!)*'++!GN(#/!'3$!G#FN('*%13/0!'3$!

C#3&#+14*C!'((!'&*%K%*%#/!'3$!'&*%13/!1+!*C#!"#$%&'(!)*'++!'3$!1+!#'&C!%3$%K%$N'(!#\#4&%/%3F!&(%3%&'(!

H4%K%(#F#/!'*!*C#!C1/H%*'(!/C'((!I#!*'a#3!N3$#4!'3$!HN4/N'3*!*1!*C#!4#XN%4#7#3*/!1+!*C#/#!4N(#/!'3$!

4#FN('*%13/!

!

!

2$1H*#$!I-!*C#!"#$%&'(!)*'++!13!!

;&*1I#4!@S0!EUUL! !

! ^>'*#_!

!

!

!

2HH41K#$!I-!*C#!,1'4$!1+!>%4#&*14/!1+!)'&4#$!5#'4*!5#'(*C!)-/*#7!13!!

=1K#7I#4!@O0!EUUL?!

! ^>'*#_!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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/>6.;1>&/@17>@17;8&&

!

@? 24*%&(#!VVV!"#$%&'(!;4$#4/0!)#&*%13!A!;4$#4/!+14!)H#&%+%&!D41&#$N4#/]!G#K%/#$!*1!&17H(-!.%*C!

f825;!7#$%&'*%13!4#&13&%(%'*%13!4#XN%4#7#3*/?!,;>!)#H*#7I#4!@O0!EUUL?!

!

E? 24*%&(#!YV!"#$%&'(!G#&14$/0!)#&*%13!A!5%/*14-!'3$!DC-/%&'(]!!!

! G#K%/#$!.%*C!#\'7H(#/!1+!4#'//#//7#3*!$1&N7#3*/!*C'*!'4#!'&&#H*'I(#!*1!7##*!*C#!

4#XN%4#7#3*/!1+!f825;!/*'3$'4$!D8?E?@EU!6DP!4#XN%4#/!'3!NH$'*#!*1!'!5hD!'*!*C#!*%7#!1+!

'$7%//%13!14!H4%14!*1!'3!%3K'/%K#?!9C#!/*'3$'4$!(#*/!*C#!51/H%*'(!^"68_!$#*#47%3#!*C#!

#(#7#3*/!'3$!#\*#3*!1+!'3!'&&#H*'I(#!5hD!NH$'*#?!^=1K#7I#4!EUUL_?!

!

J? 24*%&(#!VY0!813/N(*'*%13/0!)#&*%13!@?!W#3#4'(!

G#K%/#$?!"#$%&'(!/*'++!7#7I#4/!/C'((!&'((!&13/N(*'3*/!H#4/13'((-?!^fN(-!EUUS_!

!

A? 24*%&(#!YV0!"#$%&'(!G#&14$/0!)#&*%13!A?!5%/*14-!'3$!DC-/%&'(!

! 2$$%*%13!+]!DC-/%&%'3/!#3&1N4'F#$!*1!N/#!)N4F%&'(!5hD!+14!1N*H'*%#3*!H41&#$N4#/?!!

2$$%*%13!F]!"#$%&'(!)*'++!.%((!713%*14!XN'(%*-!1+!5hD!+14!4#XN%4#$!#(#7#3*/!^9f8!")?UJ?U@?U@!

6DP_?!^fN(-!EUUS?!

!

L? 24*%&(#!Vg0!W#3#4'(!GN(#/!G#F'4$%3F!)N4F%&'(!8'4#0!)#&*%13!O?!>#3*'(!D'*%#3*/!

>#3*%/*!7'-!H#4+147!1N*H'*%#3*!$#3*'(!/N4F#4-!.%*C1N*!/NH#4K%/%13!'3$!7'-!H#4+147!*C#%4!

1.3!5hD0!%+!&4#$#3*%'(#$!*1!$1!/1?!^fN(-!EUUS_!

!

O? 24*%&(#!Vg0!W#3#4'(!GN(#/!G#F'4$%3F!)N4F%&'(!8'4#0!)#&*%13!P?!D1$%'*4%&!D'*%#3*/!

D1$%'*4%/*!7'-!H#4+147!1N*H'*%#3*!H1$%'*4%&!/N4F#4-!.%*C1N*!/NH#4K%/%13!'3$!7'-!H#4+147!

*C#%4!1.3!5hD0!%+!&4#$#3*%'(#$!*1!$1!/1?!^fN(-!EUUS_!

!
P? !24*%&(#!@@0!)#&*%13!@@0!94#'*7#3*!1+!V77#$%'*#!<'7%(-!"#7I#4/]!B14$%3F!'$$#$!4#F'4$%3F!

*4#'*7#3*!1+!+'7%(-!7#7I#4/?!^2NFN/*!EUUS_!

!

Q? 24*%&(#!J0!J?8?!Y#4I'(!;4$#4/]!8C'3F#!&1N3*#4/%F3'*N4#!*1!I#!&17H(#*#$!+417!.%*C%3!'!

4#'/13'I(#!*%7#!*1!.%*C%3!JU!$'-/?!^=1K#7I#4!EU@J_!

!

S? 63*%4#!>1&N7#3*]!8C'3F#!)#3%14!"#$%&'(!;++%&#4!*1!8";?!^f'3N'4-!EU@A_!
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@U? !24*%&(#!YV?A?A!5%/*14-!'3$!DC-/%&'(]!>#(#*#!5hD!.14$%3F!.C%&C!C'/!I##3!'$$#$!'/!'3!

2HH#3$%\!*1!*C#!,-('./?!^=1K#7I#4!EU@A_!

!
@@? 63*%4#!>1&N7#3*]!G#K%/#!)'&4#$!5#'4*!67#4'($!81'/*!*1!2/&#3/%13!)'&4#$!5#'4*!67#4'($!

81'/*!^=1K#7I#4!EUEU_!

!
@E? 24*%&(#!YVVV!"#$%&'(!G#&14$/]!G#K%/%13/!*1!%3&(N$#!HC-/%&%'3!XN#4%#/0!'3$!4#(%3XN%/C7#3*!

H41&#//!^=1K#7I#4!EUEU_!

!
@J? gV!V3+147#$!813/#3*]!G#H('&#!%3&17H#*#3*!.%*C!%3&'H'&%*'*#$!'3$!.14$%3F!'$$!+14!

#7'3&%H'*#$!7%314?!^<#I4N'4-!EUE@_!

&
@A? 24*%&(#!gVVV0!)#&*%13!P!–!;4F'3%T'*%13'(!D1(%&%#/]!2$$%*%13!1+!67#4F#3&-!"#$%&'(!

94#'*7#3*!'3$!:#'K#!2&*%K#?!^=1K#7I#4!EUEE_!

!

!

!
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 E X E C U T I V E  S U M M A R Y   E X E C U T I V E  S U M M A R Y   E X E C U T I V E  S U M M A R Y  

OBJECTIVES!
ID 9*!/#54&3M#!.*N!.*5$3'%-5!05#!3)43/#)'!&#$*&'3)O!5F5'#(5!%)/!

3)43/#)'!&#$*&'5D!

GD 9*!/#'#&(3)#!'.#!#P'#)'!'*!N.34.!.*5$3'%-!3)43/#)'!&#$*&'3)O!
5F5'#(5!4%$'0&#!$%'3#)'!.%&(!'.%'!*440&5!N3'.3)!.*5$3'%-5D!

QD 9*!/#'#&(3)#!'.#!#P'#)'!'*!N.34.!%44&#/3'*&5!&#23#N!3)43/#)'!
&#$*&'3)O!5F5'#(5!N.#)!%55#553)O!.*5$3'%-!4*($-3%)4#!N3'.!
R#/#&%-!&#S03&#(#)'5!'*!'&%4T!3)5'%)4#5!*+!$%'3#)'!.%&(D!!

BACKGROUND 
9.#!'#&(!U%/2#&5#!#2#)'V!/#54&3M#5!.%&(!'*!%!$%'3#)'!%5!%!&#50-'!*+!
(#/34%-!4%&#D!!9.35!&#$*&'!35!*)#!3)!%!5#&3#5!%M*0'!%/2#&5#!#2#)'5!3)!
.*5$3'%-5D!!,*5$3'%-5!(05'!'&%4T!%)/!%)%-FW#!3)5'%)4#5!*+!$%'3#)'!.%&(!
%5!%!4*)/3'3*)!*+!$%&'343$%'3*)!3)!'.#!B#/34%&#!$&*O&%(D!!8)43/#)'!
&#$*&'3)O!5F5'#(5!%&#!%!4*((*)!(#%)5!'.%'!.*5$3'%-5!05#!'*!(##'!'.35!
4*)/3'3*)D!!,*5$3'%-5!4%)!/#(*)5'&%'#!'.#3&!4*($-3%)4#!N3'.!'.35!%)/!%--!
*'.#&!4*)/3'3*)5!'.&*0O.!%!50&2#F!MF!%!1'%'#!50&2#F!%O#)4F!*&!
%44&#/3'%'3*)!0)/#&!%)!%$$&*2#/!B#/34%&#!%44&#/3'%'3*)!$&*O&%(D!!!!!!!!
9*!5'%)/%&/3W#!.*5$3'%-!#2#)'!&#$*&'3)OX!'.#!:O#)4F!+*&!,#%-'.4%&#!
?#5#%&4.!%)/!Y0%-3'F!Z:,?Y[!/#2#-*$#/!%!5#'!*+!#2#)'!/#+3)3'3*)5!%)/!
3)43/#)'!&#$*&'3)O!'**-5!T)*N)!%5!'.#!=*((*)!R*&(%'5D!!!

8)!%!GHIH!&#$*&'X!'.#!6++34#!*+!8)5$#4'*&!@#)#&%-!+*0)/!'.%'!IQD\!$#&4#)'!
*+!.*5$3'%-3W#/!B#/34%&#!M#)#+343%&3#5!#P$#&3#)4#/!%/2#&5#!#2#)'5!
/0&3)O!'.#3&!.*5$3'%-!5'%F5!'.%'!&#50-'#/!3)!$&*-*)O#/!.*5$3'%-3W%'3*)X!
&#S03&#/!-3+#J505'%3)3)O!3)'#&2#)'3*)X!4%05#/!$#&(%)#)'!/35%M3-3'FX!*&!
&#50-'#/!3)!/#%'.D!!:)!%//3'3*)%-!IQD\!$#&4#)'!#P$#&3#)4#/!'#($*&%&F!
.%&(!#2#)'5!'.%'!&#S03&#/!'&#%'(#)'D!!R*&!'.35!&#$*&'X!N#!4*--#4'#/!
3)43/#)'!&#$*&'5!+&*(!.*5$3'%-5!N.#&#!'.#5#!%/2#&5#!%)/!'#($*&%&F!
.%&(!#2#)'5!Z#2#)'5[!*440&&#/!%)/!3)'#&23#N#/!%/(3)35'&%'*&5!+&*(!
.*5$3'%-5!%)/!&#$&#5#)'%'32#5!*+!%44&#/3'*&5D!!!

FINDINGS 
All sampled hospitals had incident reporting systems to capture 
events, and administrators we interviewed rely heavily on these 
systems to identify problems.  :--!*+!'.#!I]L!.*5$3'%-5!N#!50&2#F#/!
&#$*&'#/!053)O!3)43/#)'!&#$*&'3)O!5F5'#(5!/#53O)#/!'*!4%$'0&#!3)5'%)4#5!
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*+!$%'3#)'!.%&(D!!:/(3)35'&%'*&5!+&*(!%--!.*5$3'%-5!N3'.!&#$*&'#/!#2#)'5!
ZQ^!.*5$3'%-5[!3)/34%'#/!'.%'!'.#F!&#-F!*)!3)43/#)'!&#$*&'3)O!5F5'#(5!'*!
4%$'0&#!%!-%&O#!$*&'3*)!*+!'.#!3)+*&(%'3*)!%M*0'!#2#)'5!'.%'!'.#F!05#!'*!
4*)/04'!$%'3#)'!5%+#'F!3($&*2#(#)'!%4'323'3#5D!!9.#!%/(3)35'&%'*&5!
%4T)*N-#/O#/!'.%'!3)43/#)'!&#$*&'3)O!5F5'#(5!$&*23/#!3)4*($-#'#!
3)+*&(%'3*)!%M*0'!.*N!*+'#)!#2#)'5!*440&X!M0'!'.#F!4*)'3)0#!'*!&#-F!*)!
'.#!5F5'#(5!$&3(%&3-F!M#4%05#!'.#F!2%-0#!5'%++!%44*0)'5!*+!#2#)'5D!

Hospital staff did not report 86 percent of events to incident 
reporting systems, partly because of staff misperceptions about 
what constitutes patient harm.  6+!'.#!#2#)'5!#P$#&3#)4#/!MF!B#/34%&#!
M#)#+343%&3#5!/354.%&O#/!3)!64'*M#&!GHH]X!.*5$3'%-!3)43/#)'!&#$*&'3)O!
5F5'#(5!4%$'0&#/!*)-F!%)!#5'3(%'#/!I^!$#&4#)'D!!8)!'.#!%M5#)4#!*+!4-#%&!
#2#)'!&#$*&'3)O!&#S03&#(#)'5X!%/(3)35'&%'*&5!4-%553+3#/!]K!$#&4#)'!*+!
0)&#$*&'#/!#2#)'5!%5!#3'.#&!#2#)'5!'.%'!5'%++!/3/!)*'!$#&4#32#!%5!
&#$*&'%M-#!ZKG!$#&4#)'!*+!%--!#2#)'5[!*&!'.%'!5'%++!4*((*)-F!&#$*&'#/!M0'!
/3/!)*'!&#$*&'!3)!'.35!4%5#!ZG\!$#&4#)'[D!!! 

Nurses most often reported events, typically identified through the 
regular course of care; 28 of the 40 reported events led to 
investigations and 5 led to policy changes.  <0&5#5!(*5'!*+'#)!
3/#)'3+3#/!#2#)'5!'.&*0O.!$%'3#)'!*M5#&2%'3*)!%)/!&*0'3)#!.*5$3'%-!5%+#'F!
%55#55(#)'5D!!8)+*&(%'3*)!&#O%&/3)O!*)#JS0%&'#&!*+!#2#)'5!N%5!)*'!
%44#553M-#!'*!'.#!5'%++!&#5$*)53M-#!+*&!(*)3'*&3)O!$%'3#)'!5%+#'F!N3'.3)!'.#!
.*5$3'%-5!%)/!+*&!(%T3)O!$*-34F!4.%)O#5D!!,*5$3'%-5!3)2#5'3O%'#/!'.#!
#2#)'5!'.#F!4*)53/#&#/!(*5'!-3T#-F!'*!F3#-/!3)+*&(%'3*)!'.%'!N*0-/!3)+*&(!
S0%-3'F!%)/!5%+#'F!3($&*2#(#)'!#++*&'5!%)/!(%/#!+#N!4.%)O#5!'*!$*-34F!*&!
$&%4'34#5!%5!%!&#50-'!*+!&#$*&'#/!#2#)'5D!

Hospital accreditors reported that in evaluating hospital safety 
practices, they focus on how event information is used rather than 
how it is collected.!!:44&#/3'*&5!23#N!3)43/#)'!&#$*&'5!N3'.3)!'.#!
4*)'#P'!*+!-%&O#&!.*5$3'%-!S0%-3'F!%)/!$%'3#)'!5%+#'F!#++*&'5D!!6++343%-5!
3)/34%'#/!'.%'!'*!%55#55!.*5$3'%-5X!50&2#F*&5!%&#!(*5'!-3T#-F!'*!&#23#N!
'.#!&#50-'5!&%'.#&!'.%)!&#23#N!'.#!(#'.*/5!05#/!'*!'&%4T!.*5$3'%-!
%/2#&5#!#2#)'5D!!10&2#F*&5!N*0-/!)*'!5$#43+34%--F!3)2#5'3O%'#!'.#5#!
(#'.*/5X!504.!%5!3)43/#)'!&#$*&'3)O!5F5'#(5X!0)-#55!#23/#)4#!*+!%!
$&*M-#(!#(#&O#/!'.&*0O.!'.#!50&2#F!$&*4#55D!!!

!
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RECOMMENDATIONS 
_#4%05#!.*5$3'%-5!&#-F!*)!3)43/#)'!&#$*&'3)O!5F5'#(5!'*!'&%4T!%)/!
%)%-FW#!#2#)'5X!3($&*23)O!'.#!05#+0-)#55!*+!'.#5#!5F5'#(5!35!4&3'34%-!'*!
.*5$3'%-!#++*&'5!'*!3($&*2#!$%'3#)'!5%+#'FD!!:5!R#/#&%-!.#%-'.!4%&#!
&#5#%&4.!%)/!*2#&53O.'!%O#)43#5X!:,?Y!%)/!'.#!=#)'#&5!+*&!B#/34%&#!`!
B#/34%3/!1#&234#5!Z=B1[!%&#!$*53'3*)#/!'*!$&*23/#!O03/%)4#!%)/!
3)4#)'32#5!'*!.*5$3'%-5!'*!05#!3)43/#)'!&#$*&'3)O!5F5'#(5!(*&#!+0--FD!!a#!
&#4*((#)/!'.#!+*--*N3)O!%4'3*)5b!

AHRQ and CMS should collaborate to create a list of potentially 
reportable events and provide technical assistance to hospitals in 
using the list.  :,?Y!%)/!=B1!5.*0-/!4&#%'#!%)/!$&*(*'#!%!-35'!+*&!05#!
MF!.*5$3'%-5X!*'.#&!.#%-'.!4%&#!$&*23/#&5X!%)/!4-3)34%-!#/04%'*&5X!504.!%5!
(#/34%-!%)/!)0&53)O!54.**-5D!!9.#!-35'!N*0-/!#/04%'#!.*5$3'%-!5'%++!%M*0'!
'.#!+0--!&%)O#!*+!$%'3#)'!.%&(!'.%'!*440&5!3)!.*5$3'%-5!%)/!N*0-/!%5535'!
.*5$3'%-!%/(3)35'&%'*&5!3)!%55#553)O!3)43/#)'!&#$*&'3)O!5F5'#(5D!!:,?Y!
%)/!=B1!5.*0-/!(%T#!3'!4-#%&!3)!$&*(*'3)O!'.#!-35'!'.%'!-35'#/!#2#)'5!/*!
)*'!)##/!'*!M#!&#$*&'#/!*0'53/#!'.#!.*5$3'%-X!M0'!&%'.#&!'.%'!'.#!-35'!35!%!
-#%&)3)O!'**-!3)'#)/#/!'*!M&*%/#)!%)/!3($&*2#!5'%++!0)/#&5'%)/3)OD!!9.#!
%O#)43#5!4*0-/!$&*(*'#!'.35!-35'!'.&*0O.!O03/%)4#!%)/!'&%3)3)O!/*40(#)'5!
%3(#/!%'!.*5$3'%-5X!*'.#&!.#%-'.!4%&#!5#''3)O5X!%)/!4-3)34%-!#/04%'3*)!
5#''3)O5X!%5!N#--!%5!'.&*0O.!O03/%)4#!/*40(#)'5!'*!1'%'#!%)/!%44&#/3'3)O!
50&2#F*&5D!!:,?Y!4*0-/!%-5*!$&*(*'#!'.#!-35'!'.&*0O.!'#4.)34%-!%5535'%)4#!
'%&O#'#/!%'!#)4*0&%O3)O!.*5$3'%-!05#!*+!'.#!=*((*)!R*&(%'5D!

CMS should provide guidance to accreditors regarding surveyor 
assessment of hospital efforts to track and analyze events and 
should scrutinize survey processes when approving accreditation 
programs.  =B1!35!'#5'3)O!/&%+'!3)'#&$&#'32#!O03/#-3)#5!+*&!50&2#F*&5!
&#O%&/3)O!'.#!&#S03&#(#)'!'*!'&%4T!%)/!%)%-FW#!#2#)'5D!!a#!&#4*((#)/!
'.%'!'.35!O03/%)4#!3)4-0/#!3)+*&(%'3*)!%M*0'!.*N!50&2#F*&5!5.*0-/!
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Requirements To Improve Patient Safety by Measuring Adverse Events 
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Hospital Accreditation 

!!!!!

B*5'!.*5$3'%-5!Z]L!$#&4#)'[!/#(*)5'&%'#!'.#3&!4*($-3%)4#!N3'.!Y:78!
%)/!'.#!*'.#&!=*75!'*!'.#!=#)'#&5!+*&!B#/34%&#!`!B#/34%3/!1#&234#5!
Z=B1[!'.&*0O.!%!50&2#F!MF!%!1'%'#!50&2#F!%O#)4F!*&!%44&#/3'%'3*)!0)/#&!
%)!%$$&*2#/!B#/34%&#!%44&#/3'%'3*)!$&*O&%(X!%!$&*4#55!T)*N)!%5!
U/##(3)ODVIgX!I]

 

!!=0&&#)'-FX!'.&##!)%'3*)%-!%44&#/3'*&5!&#23#N!.*5$3'%-5b!!
'.#!E*3)'!=*((3553*)X!'.#!:(#&34%)!65'#*$%'.34!:55*43%'3*)!Z&#+#&&#/!

II!:,?YX!i*-0)'%&F!7%'3#)'!1%+#'F!>2#)'!?#$*&'3)O!Z8)43/#)'!?#$*&'3)O[D!!:44#55#/!%'!
.''$bjjNNND$5)#'D%.&SDO*2j$&3(#&D%5$Pk$&3(#&8"lIQ!*)!B%&4.!QIX!GHIID!
IG!eD@D!1.*f%)3%X!U9.#!>-#$.%)'!*+!7%'3#)'!1%+#'Fb!!a.%'!A*0!1##!"#$#)/5!*)!,*N!A*0!

;**TXV!9.#!E*3)'!=*((3553*)!E*0&)%-!*)!Y0%-3'F!%)/!7%'3#)'!1%+#'FX!QKX!GHIHX!$$D!QLLh^HID!
IQ!^G!=R?!m!^]GDGID!
I^!^G!=R?!m!^]GDGIZ4[ZG[D!
I\!^G!=R?!m!^]GDGIZ%[ZG[D!
IK!K]!R#/D!?#OD!Q^Q\X!Q^Q]hQL!!ZE%)D!G^X!GHHQ[D!!
Ig!=B1X!=B1!R3)%)43%-!?#$*&'b!!R354%-!A#%&!GHHLD!
I]!1*43%-!1#40&3'F!:4'X!m!I]KIZ#[X!^G!CD1D=D!m!IQL\PZ#[D!
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'*!%5!U,R:7V[X!%)/!"#'!<*&5T#!i#&3'%5!Z"<i[!,#%-'.4%&#DIL!!9.#!
1#4&#'%&F!*+!,#%-'.!%)/!,0(%)!1#&234#5!Z,,1[!O&%)'#/!/##(3)O!
%0'.*&3'F!'*!#%4.!*+!'.#5#!%44&#/3'*&5!%+'#&!=B1!/#'#&(3)#/!'.%'!'.#!
%44&#/3'%'3*)!$&*O&%(5c!5'%)/%&/5!(#'!*&!#P4##/#/!'.#!&#S03&#(#)'5!
-35'#/!3)!'.#!=*75DGH!!,*5$3'%-5!'.%'!/*!)*'!*$'!+*&!%44&#/3'%'3*)!4%)!M#!
4#&'3+3#/!%5!(##'3)O!=*75!MF!1'%'#!50&2#F!%)/!4#&'3+34%'3*)!%O#)43#5DGI!!
9.#!%44&#/3'%'3*)!%)/!4#&'3+34%'3*)!$&*4#55#5!&#-F!*)!$#&3*/34X!*)53'#!
3)5$#4'3*)5n4%--#/!50&2#F5n*+!.*5$3'%-5D!!=B1!$&*23/#5!O03/%)4#!'*!
1'%'#!50&2#F!%)/!4#&'3+34%'3*)!%O#)43#5!+*&!4*)/04'3)O!50&2#F5!3)!3'5!
1'%'#!6$#&%'3*)5!B%)0%-DGG

:--!'.&##!%44&#/3'*&5!3)4-0/#!Y:78JM%5#/!S0%-3'FX!5%+#'FX!%)/!
$#&+*&(%)4#!$&*2353*)5!3)!'.#3&!.*5$3'%-!&#S03&#(#)'5D!!9.#5#!
$&*2353*)5X!-3T#!'.#!Y:78!=*7X!'F$34%--F!3)4-0/#!3/#)'3+F3)O!%/2#&5#!
#2#)'5!%5!$%&'!*+!M&*%/#&!S0%-3'F!%)/!$#&+*&(%)4#!3($&*2#(#)'!
&#S03&#(#)'5!%)/!/*!)*'!5$#43+F!'.#!(#%)5!.*5$3'%-5!5.*0-/!05#!'*!
3/#)'3+F!%)/!%)%-FW#!#2#)'5D!!R*&!#P%($-#X!*)#!%44&#/3'*&c5!(%)0%-!
5$#43+3#5!'.%'!.*5$3'%-5!5.*0-/!U05#!/%'%!%)/!3)+*&(%'3*)!'*!O03/#!
/#4353*)5V!%)/!.%2#!%)!U*&O%)3W%'3*)JN3/#X!3)'#O&%'#/!$%'3#)'!5%+#'F!
$&*O&%(DV

!!

GQ!!9.35!35!53(3-%&!'*!'.#!Y:78!=*7!&#S03&#(#)'!'.%'!.*5$3'%-5!
U(05'!/#2#-*$X!3($-#(#)'X!%)/!(%3)'%3)!%)!#++#4'32#X!*)O*3)OX!!!
.*5$3'%-JN3/#X!/%'%J/&32#)!S0%-3'F!%55#55(#)'!%)/!$#&+*&(%)4#!
3($&*2#(#)'!$&*O&%(DVG^!!>%4.!*+!'.#!'.&##!%44&#/3'*&5!/#+3)#5!N.%'!
4*)5'3'0'#5!%)!%/2#&5#!#2#)'D!!9.#3&!-35'5!*+!#2#)'5!2%&F!%)/!3)4-0/#!
#2#)'5!'.%'!4%05#!.%&(!'*!$%'3#)'5X!504.!%5!%/2#&5#!(#/34%'3*)!
&#%4'3*)5d!%)/!$&*4#55!M&#%T/*N)5!'.%'!4*0-/!-#%/!'*!.%&(X!504.!%5!
#&&*)#*05!-%M*&%'*&F!&#$*&'5DG\X!GK

 
IL!=B1X!=B1J:$$&*2#/!:44&#/3'%'3*)!6&O%)3W%'3*)!=*)'%4'!8)+*&(%'3*)X!GHIID!

!

GH!1*43%-!1#40&3'F!:4'X!m!I]K\X!^G!CD1D=D!m!IQL\MMD!
GI!9.#!&#(%3)3)O!II!$#&4#)'!*+!.*5$3'%-5!N#&#!4#&'3+3#/!3)!4*($-3%)4#!N3'.!'.#!=*75!MF!

1'%'#!50&2#F!%)/!4#&'3+34%'3*)!%O#)43#5D!!:44*&/3)O!'*!=B1X!'.#!$#&4#)'%O#!*+!.*5$3'%-5!
4#&'3+3#/!MF!1'%'#!50&2#F!%)/!4#&'3+34%'3*)!%O#)43#5!N3--!M#O3)!'*!/#4&#%5#!%+'#&!GHIH!M#4%05#!
=B1!.%5!/3&#4'#/!'.#5#!%O#)43#5!'*!$&3*&3'3W#!*'.#&!%4'323'3#5!*2#&!3)3'3%-!.*5$3'%-!
4#&'3+34%'3*)5D!!=B1X!=B1!R3)%)43%-!?#$*&'!R354%-!A#%&b!!GHIHX!$$D!IQHhIQID!
GG!=B1X!1'%'#!6$#&%'3*)5!B%)0%-X!70MD!IHHJHgD!
GQ!9.#!E*3)'!=*((3553*)X!,*5$3'%-!:44&#/3'%'3*)!6$#&%'3*)5!B%)0%-X!;"DHQDHGDHI!%)/!

;"!H^DH^DH\D!!
G^!^G!=R?!m!^]GDGID!
G\!9.#!E*3)'!=*((3553*)X!,*5$3'%-!:44&#/3'%'3*)!6$#&%'3*)5!B%)0%-X!78DHIDHIDHID!
GK!"<iX!<8:,6!1'%)/%&/5!%)/!8)'#&$&#'32#!@03/#-3)#5X!YB!g!1?!IJI]D!
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AHRQ’s Common Format Event Reporting Tools 
9*!50$$*&'!%)/!5'%)/%&/3W#!.*5$3'%-!#2#)'!&#$*&'3)OX!:,?Y!/#2#-*$#/!%!
5#'!*+!#2#)'!/#+3)3'3*)5!%)/!3)43/#)'!&#$*&'3)O!'**-5!T)*N)!%5!'.#!
=*((*)!R*&(%'5DGg!!:,?Y!/#+3)#5!'.#!=*((*)!R*&(%'5!%5!U4-3)34%-!
/#+3)3'3*)5!%)/!'#4.)34%-!&#S03&#(#)'5!/#2#-*$#/!+*&!'.#!0)3+*&(!
4*--#4'3*)!%)/!&#$*&'3)O!*+!$%'3#)'!5%+#'F!/%'%DV!!:,?Y!/#2#-*$#/!'.#!
=*((*)!R*&(%'5!'*!%5535'!.*5$3'%-5!3)!/#2#-*$3)O!5'%)/%&/3W#/!
&#$*&'3)O!(#'.*/5!%)/!3)!&#$*&'3)O!3)+*&(%'3*)!'*!7165DG]!!C)/#&!
:,?Yc5!*2#&53O.'X!7165!&#4#32#!%/2#&5#!#2#)'!&#$*&'5!+&*(!.*5$3'%-5X!
%)%-FW#!'.#!&#$*&'5!3)!%OO&#O%'#X!%)/!$&*23/#!.*5$3'%-5!N3'.!%)%-F535!
%)/!&#4*((#)/%'3*)5!+*&!3($&*23)O!$%'3#)'!5%+#'FDGL!!:,?Y!%))*0)4#/!
=*((*)!R*&(%'5!i#&53*)!IDI!3)!'.#!R#/#&%-!?#O35'#&!*)!B%&4.!QIX!
GHIHD!!i#&53*)!IDI!3)4-0/#5!3)5'&04'3*)5!+*&!&#$*&'3)O!#2#)'5!'.%'!.%&(!
$%'3#)'5!%)/!U)#%&J(355#5V!Z43&40(5'%)4#5!'.%'!.%2#!'.#!4%$%43'F!'*!
4%05#!.%&([DQH

9.#!=*((*)!R*&(%'5!3)4-0/#!/#54&3$'3*)5!*+!$%'3#)'!5%+#'F!#2#)'5!%)/!
0)5%+#!4*)/3'3*)5!'*!M#!&#$*&'#/X!5$#43+34%'3*)5!+*&!%OO&#O%'#!#2#)'!
&#$*&'5!%)/!3)/323/0%-!#2#)'!50((%&3#5X!/#-3)#%'3*)!*+!/%'%!#-#(#)'5!'*!
M#!4*--#4'#/!+*&!5$#43+34!'F$#5!*+!#2#)'5X!%!05#&c5!O03/#X!%)/!'#4.)34%-!
5$#43+34%'3*)5!+*&!#-#4'&*)34!/%'%!4*--#4'3*)!%)/!&#$*&'3)OD!!9.#!=*((*)!
R*&(%'5!%--*N!7165!'*!%OO&#O%'#!#2#)'!%)/!4*)'&3M0'3)O!+%4'*&!
3)+*&(%'3*)!+&*(!%4&*55!.*5$3'%-5!+*&!4*($%&35*)5!%)/!'&#)/!%)%-F5#5D!!
9.#!=*((*)!R*&(%'5c!'.&##!#2#)'!&#$*&'3)O!+*&(5!+*405!*)!5$#43+34!
%&#%5b!!3)+*&(%'3*)!/#54&3M3)O!'.#!#2#)'X!3)+*&(%'3*)!/#54&3M3)O!'.#!
3($%4'!*)!'.#!$%'3#)'X!%)/!50((%&F!%)/!4*)'&3M0'3)O!+%4'*&!
3)+*&(%'3*)D!!9.#!=*((*)!R*&(%'5!%-5*!4*)'%3)!#2#)'J5$#43+34!(*/0-#5!
'.%'!$&*23/#!%//3'3*)%-!/#'%3-!+*&!.3O.J2*-0(#!*&!.3O.J.%&(!#2#)'5D!

!!!

 
Gg:,?Y!/#2#-*$#/!'.#!=*((*)!R*&(%'5!%5!$%&'!*+!,,1c5!4*)O&#553*)%-!(%)/%'#!'*!

$&*23/#!'#4.)34%-!%5535'%)4#!'*!7%'3#)'!1%+#'F!6&O%)3W%'3*)5!Z716[!*)!(%''#&5!504.!%5!
(#'.*/*-*OFX!4*((0)34%'3*)X!/%'%!4*--#4'3*)X!%)/!$&32%4F!4*)4#&)5D!!70M-34!,#%-'.!1#&234#!
:4'X!m!LG\X!^G!CD1D=D!m!LGGMJG\D!!
G]!1#4'3*)5!LGQ!%)/!LG^!*+!'.#!70M-34!,#%-'.!1#&234#!:4'X!N.34.!N#&#!%//#/!MF!'.#!

7%'3#)'!1%+#'F!%)/!Y0%-3'F!8($&*2#(#)'!:4'!*+!GHH\X!&#S03&#/!,,1!'*!/#'#&(3)#!'.%'!
7165!(##'!4#&'%3)!4&3'#&3%!'*!$#&+*&(!U$%'3#)'!5%+#'F!%4'323'3#5V!%)/!#5'%M-35.!%!)#'N*&T!*+!
$%'3#)'!5%+#'F!/%'%M%5#5!'*!&#4#32#X!%)%-FW#X!%)/!&#$*&'!*)!$%'3#)'!5%+#'F!3)+*&(%'3*)!
50M(3''#/!MF!'.#!7165D!!7%'3#)'!1%+#'F!%)/!Y0%-3'F!8($&*2#(#)'!:4'!*+!GHH\X!!!!!!!!!!!!!!!!!!!!!
7D;D!IHLJ^I!m!Gd!70M-34!,#%-'.!1#&234#!:4'X!mm!LGQ!%)/!LG^d!^G!CD1D=D!mm!GLLMJGQ!%)/!G^D!!!
GL!gQ!R#/D!?#OD!gHgQQ!Z<*2D!GIX!GHH][D!!
QH!g\!R#/D!?#OD!IKI^HX!IKI^IJ^G!ZB%&D!QIX!GHIH[D!
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National Incidence of Adverse Events 
8)!%!<*2#(M#&!GHIH!&#$*&'X!68@!#5'3(%'#/!'.#!)%'3*)%-!3)43/#)4#!&%'#!
*+!%/2#&5#!%)/!'#($*&%&F!#2#)'5!3)!.*5$3'%-5DQI

9*!/#'#&(3)#!'.#!)%'3*)%-!3)43/#)4#!&%'#X!N#!5#-#4'#/!%!5%($-#!*+!
M#)#+343%&3#5D!!6+!'.#!LLLXK^\!M#)#+343%&3#5!/354.%&O#/!+&*(!%40'#!4%&#!
.*5$3'%-5!/0&3)O!64'*M#&!GHH]X!N#!5#-#4'#/!%!&%)/*(!5%($-#!*+!g]\D!!a#!
#P4-0/#/!\!M#)#+343%&3#5!%5!3)#-3O3M-#!M#4%05#!'.#!.*5$3'%-5!N.#&#!'.#F!
N#&#!'&#%'#/!N#&#!0)/#&!68@!3)2#5'3O%'3*)X!&#50-'3)O!3)!%!5%($-#!*+!g]H!
M#)#+343%&3#5D!!9.#5#!5%($-#!M#)#+343%&3#5!.%/!%!4*(M3)#/!'*'%-!*+!]Q]!
.*5$3'%-!5'%F5!N3'.!/354.%&O#5!3)!64'*M#&!GHH]D!

!!a#!+*0)/!'.%'!!!!!!!!!!!!!
Gg!$#&4#)'!*+!.*5$3'%-3W#/!B#/34%&#!M#)#+343%&3#5!#P$#&3#)4#/!%'!-#%5'!
*)#!%/2#&5#!#2#)'!ZIQD\!$#&4#)'[!*&!'#($*&%&F!.%&(!#2#)'!ZIQD\!$#&4#)'[!
/0&3)O!.*5$3'%-3W%'3*)5!'.%'!#)/#/!3)!64'*M#&!GHH]D!!9.#5#!&%'#5!N#&#!
$&*f#4'#/!'*!%--!M#)#+343%&3#5!.*5$3'%-3W#/!/0&3)O!64'*M#&!GHH]D!!

9*!3/#)'3+F!%/2#&5#!#2#)'5!#P$#&3#)4#/!MF!5%($-#/!M#)#+343%&3#5X!N#!
4*)/04'#/!%!'N*J5'%O#!&#23#N!*+!'.#3&!(#/34%-!&#4*&/5D!!"0&3)O!'.#!+3&5'!
5'%O#X!N#!3/#)'3+3#/!4%5#5!'.%'!(#'!*)#!*&!(*&#!*+!'.#!+*--*N3)O!
4*)/3'3*)5b!!ZI[!%!4#&'3+3#/!(#/34%-!4*/#&!3/#)'3+3#/!%!/3%O)*535!3)!'.#!
B#/34%&#!4-%3(5!/%'%!'.%'!N%5!4*/#/!%5!)*'!$&#5#)'!N.#)!'.#!
M#)#+343%&F!N%5!%/(3''#/!'*!'.#!.*5$3'%-X!ZG[!)0&5#!&#23#N#&5!+*0)/!
#23/#)4#!*+!%!$*'#)'3%-!%/2#&5#!#2#)'!3)!'.#!(#/34%-!&#4*&/5X!*&!ZQ[!'.#!
M#)#+343%&F!N%5!&#%/(3''#/!'*!'.#!.*5$3'%-!N3'.3)!QH!/%F5!%+'#&!
/354.%&O#!+*--*N3)O!%!.*5$3'%-!5'%F!#)/3)O!3)!64'*M#&!GHH]DQG

_%5#/!*)!+3)/3)O5!+&*(!'.#!+3&5'!5'%O#!*+!&#23#NX!N#!%/2%)4#/!^GH!4%5#5!
'*!'.#!5#4*)/!5'%O#X!3)!N.34.!$.F5343%)5!&#23#N#/!'.#!M#)#+343%&3#5c!
.*5$3'%-!(#/34%-!&#4*&/5!'*!3/#)'3+F!#2#)'5D!!7.F5343%)5!3/#)'3+3#/!!!!!!!!!!!
IG]!%/2#&5#!#2#)'5!'.%'!(#'!%'!-#%5'!*)#!*+!'.&##!4&3'#&3%b!!!
ZI[!#2#)'5!*)!'.#!<%'3*)%-!Y0%-3'F!R*&0(c5!Z<YR[!-35'!*+!1#&3*05!
?#$*&'%M-#!>2#)'5d

!!!

QQ

 !
!ZG[!#2#)'5!+*&!N.34.!=B1!N3--!)*!-*)O#&!$%F!%!!

 
QI!68@X!:/2#&5#!>2#)'5!3)!,*5$3'%-5b!!<%'3*)%-!8)43/#)4#!:(*)O!B#/34%&#!_#)#+343%&3#5X!

6>8JHKJHLJHHHLHX!<*2#(M#&!GHIHD!!!
QG!9.#!)0&5#!&#23#N#&5!05#/!%!(*/3+3#/!2#&53*)!*+!'.#!8)5'3'0'#!+*&!,#%-'.4%&#!
8($&*2#(#)'c5!@-*M%-!9&3OO#&!9**-D!!RD:D!@&3++3)!%)/!?DeD!?#5%&X!8,8!@-*M%-!9&3OO#&!9**-!
+*&!B#%50&3)O!:/2#&5#!>2#)'5X!8)5'3'0'#!+*&!,#%-'.!=%&#!8($&*2#(#)'!8))*2%'3*)!1#&3#5!
GHHgX!$$D!^h\D!!!!
QQ!<YRX!1#&3*05!?#$*&'%M-#!>2#)'5X!64'*M#&!GHH]D!!!
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.3O.#&!B#/34%&#!&#3(M0&5#(#)'!ZT)*N)!%5!.*5$3'%-J%4S03&#/!4*)/3'3*)5!
Z,:=[[dQ^

METHODOLOGY 

!%)/!ZQ[!#2#)'5!&#50-'3)O!3)!%!$&*-*)O#/!.*5$3'%-!5'%FX!
$#&(%)#)'!.%&(X!-3+#J505'%3)3)O!3)'#&2#)'3*)X!*&!/#%'.D!!7.F5343%)5!%-5*!
3/#)'3+3#/!Ig^!'#($*&%&F!.%&(!#2#)'5X!N.34.!N#!/#+3)#/!%5!#2#)'5!
&#S03&3)O!3)'#&2#)'3*)!M0'!)*'!&353)O!'*!'.#!-#2#-!*+!$%'3#)'!.%&(!
%55*43%'#/!N3'.!%/2#&5#!#2#)'5D!!8)!'*'%-X!'.#F!3/#)'3+3#/!QHG!$%'3#)'!
.%&(!#2#)'5D!!!

Scope 
9.35!&#$*&'!#5'3(%'#5!'.#!)%'3*)%-!&%'#!%'!N.34.!.*5$3'%-!3)43/#)'!
&#$*&'3)O!5F5'#(5!4%$'0&#/!#2#)'5!#P$#&3#)4#/!MF!B#/34%&#!
M#)#+343%&3#5!/354.%&O#/!+&*(!%40'#!4%&#!.*5$3'%-5!/0&3)O!!!!!!!!!!!!!
64'*M#&!GHH]D!!9.35!&#$*&'3)O!&%'#!%)/!.*5$3'%-!%/(3)35'&%'*&5c!
#P$-%)%'3*)5!+*&!'.#!&#%5*)5!5'%++!/3/!)*'!&#$*&'!#2#)'5!%&#!$&*f#4'%M-#!
)%'3*)N3/#!'*!%--!B#/34%&#!M#)#+343%&3#5!.*5$3'%-3W#/!/0&3)O!'.35!$#&3*/D!!
9*!/#'#&(3)#!'.#!#5'3(%'#/!&%'#!*+!&#$*&'3)OX!N#!&#S0#5'#/!3)43/#)'!
&#$*&'!3)+*&(%'3*)!+&*(!'.#!IL\!.*5$3'%-5!%55*43%'#/!N3'.!'.#!!!!!!!!!!!!!
QHG!#2#)'5!'.%'!N#!3/#)'3+3#/!+*&!'.#!)%'3*)%-!3)43/#)4#!5'0/FD!!9.35!
&#$*&'!%-5*!$&*23/#5!+3)/3)O5!&#O%&/3)O!.*5$3'%-!05#!*+!3)43/#)'!
&#$*&'3)O!5F5'#(5!%)/!3)+*&(%'3*)!3)4-0/#/!3)!&#$*&'5X!N.34.!$#&'%3)!
*)-F!'*!'.#!5%($-#!*+!&#$*&'#/!#2#)'5!%)/!%&#!)*'!$&*f#4'%M-#D!!;%5'-FX!
'.35!&#$*&'!$&*23/#5!3)+*&(%'3*)!%M*0'!.*N!.*5$3'%-!%44&#/3'*&5!%55#55!
3)43/#)'!&#$*&'3)O!5F5'#(5!/0&3)O!.*5$3'%-!50&2#F5D 

Data Collection 
Hospital surveys

 

.!!9*!/#'#&(3)#!N.#'.#&!'.#!.*5$3'%-5!%55*43%'#/!N3'.!
'.#!#2#)'5!.%/!3)43/#)'!&#$*&'3)O!5F5'#(5!/#53O)#/!'*!4%$'0&#!$%'3#)'!
.%&(!#2#)'5X!N#!5#)'!%!50&2#F!'*!#%4.!*+!IL\!.*5$3'%-5!%55*43%'#/!N3'.!
'.#!#2#)'5D!!8)!'.#!50&2#FX!N#!%5T#/!'.#!.*5$3'%-5!'*!/#54&3M#!#%4.!*+!'.#!
3)43/#)'!&#$*&'3)O!5F5'#(5!'.#F!05#/!'*!4%$'0&#!#2#)'!3)+*&(%'3*)!%)/!
'.#!'F$#5!*+!3)+*&(%'3*)!'.#F!#P$#4'#/!'*!4*--#4'!'.&*0O.!'.#!5F5'#(5D!!
a#!&#4#32#/!&#5$*)5#5!+&*(!I]L!*+!'.#!IL\!.*5$3'%-5!/#54&3M3)O!GLQ!*+!
'.#!QHG!#2#)'5!Z%!LgJ$#&4#)'!&#5$*)5#!&%'#[D!!!

Q^!=B1X!,*5$3'%-J:4S03&#/!=*)/3'3*)5!Z,:=[!3)!:40'#!8)$%'3#)'!7&*5$#4'32#!7%F(#)'!
1F5'#(!Z8771[!,*5$3'%-5X!64'*M#&!GHIHD!!!!!!
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Information requests

a#!%-5*!*M'%3)#/!50$$*&'3)O!/*40(#)'%'3*)!+&*(!.*5$3'%-5!+*&!%--!
4%$'0&#/!#2#)'5D!!10$$*&'3)O!/*40(#)'%'3*)!3)4-0/#/!3)43/#)'!&#$*&'5X!
4*$3#5!*+!3)+#4'3*)J'&%4T3)O!-*O5X!5T3)J4%&#!(%)%O#(#)'!-*O5X!$##&!
&#23#N!/*40(#)'%'3*)X!%)/!$%'3#)'!5%+#'F!4*((3''##!(3)0'#5D!!1##!
:$$#)/3P!_!+*&!%!/#54&3$'3*)!*+!'.#!3)+*&(%'3*)!3)!'.#!4*($-#'#/!
3)43/#)'!&#$*&'3)O!5F5'#(!+*&(5!$&*23/#/!MF!'.#!.*5$3'%-5D!!!

D!!9*!3/#)'3+F!N.34.!*+!'.#!QHG!#2#)'5!.*5$3'%-5!
4%$'0&#/!3)!3)'#&)%-!3)43/#)'!&#$*&'3)O!5F5'#(5X!N#!5#)'!3)+*&(%'3*)!
&#S0#5'5!'*!#%4.!*+!'.#!IL\!.*5$3'%-5!%55*43%'#/!N3'.!'.#!#2#)'5D!!>%4.!
3)+*&(%'3*)!&#S0#5'!3/#)'3+3#/!'.#!$%'3#)'!N.*!#P$#&3#)4#/!'.#!#2#)'X!
'.#!5'%F!3)!N.34.!'.#!#2#)'!*440&&#/X!%)/!%!/#54&3$'3*)!*+!'.#!#2#)'!'.%'!
$.F5343%)!&#23#N#&5!3/#)'3+3#/D!!a#!%5T#/!#%4.!*+!'.#!.*5$3'%-5!N.#'.#&!
'.#!3/#)'3+3#/!#2#)'5!.%/!M##)!4%$'0&#/!MF!%)!3)43/#)'!&#$*&'3)O!5F5'#(!
%)/X!3+!5*X!'*!$&*23/#!50$$*&'3)O!/*40(#)'%'3*)D!!8+!%)!#2#)'!N%5!)*'!
4%$'0&#/X!N#!%5T#/!'.#!.*5$3'%-!+*&!%)!#P$-%)%'3*)D!!_#4%05#!N#!5#)'!
'.#!3)+*&(%'3*)!&#S0#5'5!%-*)O!N3'.!'.#!.*5$3'%-!50&2#F5!%)/!&#4#32#/!
3)+*&(%'3*)!+&*(!#%4.!*+!'.#!.*5$3'%-5!'.%'!&#'0&)#/!%!50&2#FX!N#!
&#4#32#/!3)+*&(%'3*)!+*&!GLQ!#2#)'5!Z%!LgJ$#&4#)'!&#5$*)5#!&%'#[D!

Hospital interviewsD!!a#!4*)/04'#/!5'&04'0&#/!3)'#&23#N5!N3'.!
%/(3)35'&%'32#!5'%++!+&*(!#%4.!*+!'.#!Q^!.*5$3'%-5!3)!N.34.!%)!#2#)'!N%5!
&#$*&'#/!'*!%)!3)43/#)'!&#$*&'3)O!5F5'#(DQ\!!a#!4*)/04'#/!'.#!
3)'#&23#N5!3)!&#5$*)5#!'*!%!&#S0#5'!+&*(!=B1!'*!/#'#&(3)#!N.%'!%4'3*)5!
'.#!.*5$3'%-5!'**T!+*--*N3)O!'.#!&#$*&'5!*+!#2#)'5D!!a#!%5T#/!#%4.!
.*5$3'%-!%/(3)35'&%'*&!'*!/#54&3M#!.*N!3)+*&(%'3*)!%M*0'!%)!#2#)'!N%5!
5.%&#/!N3'.3)!'.#!.*5$3'%-X!'.#!#P'#)'!'*!N.34.!5'%++!%)%-FW#/!'.#!#2#)'X!
%)/!N.#'.#&!'.#!&#$*&'3)O!*+!'.#!#2#)'!-#/!'*!$*-34F!*&!$&*4#55!4.%)O#5D!!
R3)/3)O5!$#&'%3)3)O!'*!'.#5#!3)'#&23#N5!%&#!)*'!$&*f#4'%M-#!%)/!
&#$&#5#)'!*)-F!'.#!%4'3*)5!*+!'.#!Q^!.*5$3'%-5D!!!

Accreditation organization interviews

 

D!!a#!3)'#&23#N#/!5'%++!+&*(!'.#!
'.&##!.*5$3'%-!%44&#/3'*&5D!!a#!O%'.#&#/!3)+*&(%'3*)!*)!'.#!#P'#)'!'*!
N.34.!'.#!%44&#/3'*&5!&#23#N!3)43/#)'!&#$*&'3)O!5F5'#(5!N.#)!
#2%-0%'3)O!.*5$3'%-!4*($-3%)4#!N3'.!%44&#/3'%'3*)!5'%)/%&/5!&#-%'#/!'*!
S0%-3'F!%)/!5%+#'FD!

Q\!8)!%-(*5'!%--!4%5#5X!N#!3)'#&23#N#/!'.#!.*5$3'%-5c!&35T!(%)%O#&5X!$%'3#)'!5%+#'F!
*++34#&5X!%)/j*&!S0%-3'F!3($&*2#(#)'!5$#43%-35'5D!!a#!&#+#&!4*--#4'32#-F!'*!'.#5#!5'%++!
(#(M#&5!%5!.*5$3'%-!%/(3)35'&%'*&5D!!!!!
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a#!+*405#/!*)!%44&#/3'*&5!M#4%05#!'.#F!4#&'3+3#/!4*($-3%)4#!+*&!!!!!!!!!!!!
]L!$#&4#)'!*+!%--!.*5$3'%-5!3)!GHH]D!!a3'.3)!*0&!5%($-#!*+!I]L!.*5$3'%-5X!!
=B1!/##(#/!L]!$#&4#)'!'*!M#!3)!4*($-3%)4#!N3'.!B#/34%&#c5!=*75!
+*--*N3)O!%44&#/3'%'3*)!MF!*)#!*+!'.#!'.&##!.*5$3'%-!%44&#/3'*&5b!!'.#!
E*3)'!=*((3553*)!%44&#/3'#/!]L!$#&4#)'!*+!5%($-#!.*5$3'%-5X!,R:7!
%44&#/3'#/!\!$#&4#)'X!%)/!"<i!%44&#/3'#/!^!$#&4#)'D!!!

Data Analysis 
a#!4%-40-%'#/!'.#!$#&4#)'%O#!*+!#2#)'5!'.%'!.*5$3'%-5!3)/34%'#/!'.#3&!
3)43/#)'!&#$*&'3)O!5F5'#(5!4%$'0&#/!%(*)O!'.#!GLQ!#2#)'5!3/#)'3+3#/!3)!
*0&!)%'3*)%-!5%($-#!%)/!3)4-0/#/!3)!*0&!%)%-F535D!!a#!%-5*!4%-40-%'#/!
$#&4#)'%O#5!+*&!'.#!&#%5*)5!.*5$3'%-5!&#$*&'#/!'.%'!3)43/#)'!&#$*&'3)O!
5F5'#(5!/3/!)*'!4%$'0&#!'.#!*'.#&!#2#)'5D!!a#!4*($0'#/!%--!&%'#5!%)/!
4*&&#5$*)/3)O!L\J$#&4#)'!4*)+3/#)4#!3)'#&2%-5!053)O!'.#!4*($0'#&!
$&*O&%(!10/%%)X!N.34.!$&*23/#5!5'%)/%&/!#&&*&5!+*&!4*($-#P!5%($-3)O!
/#53O)5D!!1##!:$$#)/3P!=!+*&!#5'3(%'#5X!4*)+3/#)4#!3)'#&2%-5X!%)/!T#F!
5'%'35'345D!

Limitations 
,*5$3'%-5!(%F!)*'!.%2#!$&*23/#/!3)+*&(%'3*)!%M*0'!%--!#2#)'5!4%$'0&#/!
MF!3)43/#)'!&#$*&'3)O!5F5'#(5D!!9.35!4*0-/!M#!/0#!'*!%!)0(M#&!*+!+%4'*&5X!
3)4-0/3)O!'.#!GJF#%&!3)'#&2%-!M#'N##)!'.#!#2#)'5!%)/!*0&!3)+*&(%'3*)!
&#S0#5'X!4*)4#&)!%M*0'!$&#5#&23)O!'.#!4*)+3/#)'3%-3'F!*+!5#)53'32#!&#$*&'!
/*40(#)'5!%)/!$*'#)'3%-!-3%M3-3'F!3)!&#-#%53)O!504.!3)+*&(%'3*)X!%)/!
-%4T!*+!#++#4'32#!.*5$3'%-!&#4*&/T##$3)OD!!9.#5#!-3(3'%'3*)5!4*0-/!&#50-'!
3)!*0&!0)/#&#5'3(%'3)O!'.#!#P'#)'!'*!N.34.!.*5$3'%-!3)43/#)'!&#$*&'3)O!
5F5'#(5!4%$'0&#!#2#)'5D!!!

Standards 
9.35!5'0/F!N%5!4*)/04'#/!3)!%44*&/%)4#!N3'.!'.#!Y0%-3'F!1'%)/%&/5!+*&!
8)5$#4'3*)!%)/!>2%-0%'3*)!3550#/!MF!'.#!=*0)43-!*+!'.#!8)5$#4'*&5!
@#)#&%-!*)!8)'#O&3'F!%)/!>++343#)4FD!

!

!

!

 !
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 All sampled hospitals had incident reporting systems 
to capture events, and administrators we interviewed 

rely heavily on these systems to identify problems 

 F I N D I N G S  

:--!*+!'.#!I]L!.*5$3'%-5!3)!
N.34.!%)!#2#)'!*440&&#/!
&#$*&'#/!053)O!O#)#&%-!3)43/#)'!
&#$*&'3)O!5F5'#(5!/#53O)#/!'*!
4%$'0&#!3)+*&(%'3*)!%M*0'!

3)5'%)4#5!*+!$%'3#)'!.%&(!+&*(!%4&*55!.*5$3'%-!/#$%&'(#)'5D!!
://3'3*)%--FX!(*5'!.*5$3'%-5!05#/!5$#43%-3W#/!3)43/#)'!&#$*&'3)O!5F5'#(5!
'*!4%$'0&#!#2#)'5!N3'.3)!5$#43+34!.*5$3'%-!/#$%&'(#)'5X!504.!%5!
$.%&(%4Fd!*&!'*!4%$'0&#!5$#43+34!'F$#5!*+!%/2#&5#!#2#)'5X!504.!%5!$%'3#)'!
+%--5D!!9.#!(*5'!4*((*)!5$#43%-3W#/!5F5'#(5!+*405#/!*)!3)+#4'3*)5X!
(#/34%'3*)!#2#)'5X!%)/!$%'3#)'!4*($-%3)'5D!!1##!9%M-#!I!+*&!'.#!'F$#5!*+!
3)43/#)'!&#$*&'3)O!5F5'#(5!'.%'!.*5$3'%-5!05#/!'*!4%$'0&#!#2#)'5D!

 Table 1:  Types of Hospital Incident Reporting Systems (n=189) 

 
Type of System  

Number of 
Hospitals With 

System 

 General incident reporting system designed to capture 
all instances of patient harm 189 

Specialized incident reporting system 132 

Infection tracking 98 

Pharmacy or medication error tracking 43 

Patient complaint tracking 40 

 Security issues 14 

Harm to staff 7 

Regulatory compliance 4 

 Source:  OIG  analysis of information requests completed by the 189 hospitals where the 293 events occurred. 
 

Hospital administrators indicated that they encourage staff to report any 
instance of patient harm to incident reporting systems!!
"0&3)O!+*--*N0$!3)'#&23#N5X!%/(3)35'&%'*&5!%'!Q^!*+!'.#!I]L!.*5$3'%-5!
3)/34%'#/!'.%'!'.#F!#P$#4'!5'%++!'*!&#$*&'!%)F!3)5'%)4#!*+!$%'3#)'!.%&(!
%)/!#2#)!43&40(5'%)4#5!'.%'!4*0-/!-#%/!'*!.%&(D!!9.#F!#P$-%3)#/!'.%'!
5'%++!.%2#!M&*%/!3)5'&04'3*)5!'*!&#$*&'!%--!$%'3#)'!5%+#'F!$&*M-#(5D!!
://3'3*)%--FX!'.#5#!.*5$3'%-5!'F$34%--F!$&*23/#!'&%3)3)O!+*405#/!*)!
&#$*&'3)O!5$#43+34!'F$#5!*+!#2#)'5!4*((*)-F!0)/#&5'**/!%5!$%'3#)'!.%&(X!
504.!%5!$&#550&#!0-4#&5D!!,*N#2#&X!)*)#!*+!'.#!.*5$3'%-5!(%3)'%3)#/!%!
-35'!*+!#2#)'5!&#S03&#/!'*!M#!&#$*&'#/!'*!3)43/#)'!&#$*&'3)O!5F5'#(5D!!!
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Hospital administrators we interviewed explained that they rely heavily on 
incident reporting systems to identify safety problems 
:/(3)35'&%'*&5!+&*(!%--!Q^!.*5$3'%-5!3)/34%'#/!'.%'!'.#F!&#-F!*)!3)43/#)'!
&#$*&'3)O!5F5'#(5!'*!4%$'0&#!(04.!*+!'.#!3)+*&(%'3*)!05#/!'*!4*)/04'!
$%'3#)'!5%+#'F!3($&*2#(#)'!%4'323'3#5D!!B%)F!%/(3)35'&%'*&5!&#$*&'#/!
'.%'!'.#F!4*(M3)#!&#$*&'#/!3)+*&(%'3*)!N3'.!/%'%!4*--#4'#/!'.&*0O.!
*'.#&!#2#)'!/#'#4'3*)!(#'.*/5X!3)4-0/3)O!(#/34%-!&#4*&/!&#23#N5!!!!!!!!!
ZI]!%/(3)35'&%'*&5[X!%/(3)35'&%'32#!/%'%!54&##)3)O!ZIg[X!(%)0%-!*&!
%0'*(%'#/!&#23#N!+*&!#23/#)4#!*+!.*5$3'%-J%4S03&#/!3)+#4'3*)5!Z][X!%)/!
$*5'$&*4#/0&#!4.#4T-35'5!'*!3/#)'3+F!4*($-34%'3*)5!Z][D!!!

:/(3)35'&%'*&5!%-5*!&#$*&'#/!%!)0(M#&!*+!M#)#+3'5!'*!4%$'0&3)O!
3)+*&(%'3*)!'.&*0O.!3)43/#)'!&#$*&'3)O!5F5'#(5D!!R*&#(*5'X!
%/(3)35'&%'*&5!#P$-%3)#/!'.%'!&#$*&'5!+&*(!5'%++!N.*!%&#!/3&#4'-F!
3)2*-2#/!N3'.!#2#)'5!$&*23/#!O&#%'#&!/#'%3-!%)/!3)53O.'!%M*0'!'.#!
$%'3#)'X!43&40(5'%)4#5X!%)/!$*553M-#!4*)'&3M0'3)O!+%4'*&5!Z504.!%5!
5$#43+34!M&#%T/*N)5!3)!$&*4#55#5[!'.%)!3)+*&(%'3*)!$&*23/#/!MF!*'.#&!
#2#)'!/#'#4'3*)!(#'.*/5D!!6'.#&!&#$*&'#/!M#)#+3'5!*+!3)43/#)'!&#$*&'3)O!
5F5'#(5!3)4-0/#!3/#)'3+F3)O!%!M&*%/!&%)O#!*+!#2#)'5!Z&#$*&'#/!MF!!!!!!!!!!!
IG!%/(3)35'&%'*&5[!%)/!+*4053)O!5'%++!%''#)'3*)!*)!$%'3#)'!5%+#'F!3550#5!
Z&#$*&'#/!MF!L[D!!!

Hospital administrators we interviewed also noted several factors that limit 
the usefulness of incident reporting systems  
:-'.*0O.!%/(3)35'&%'*&5!-%&O#-F!#P$&#55#/!4*)+3/#)4#!3)!'.#3&!5F5'#(5!
'*!O#)#&%'#!05#+0-!3)+*&(%'3*)X!(%)F!3/#)'3+3#/!-3(3'%'3*)5D!!!!!!!!
9N#)'FJ'N*!*+!'.#!'.3&'FJ+*0&!%/(3)35'&%'*&5!3)/34%'#/!'.%'!
0)/#&&#$*&'3)O!*+!#2#)'5!MF!.*5$3'%-!5'%++!-#%/5!'*!3)%440&%'#!
(#%50&#(#)'!*+!$%'3#)'!.%&(D!!:/(3)35'&%'*&5!#P$&#55#/!4*)4#&)!'.%'!
0)/#&&#$*&'3)O!4%)!%++#4'!$%'3#)'!5%+#'F!#++*&'5!MF!$*'#)'3%--F!5T#N3)O!
&#5*0&4#5!'*N%&/!$&#2#)'3*)!*+!(*&#!#%53-F!3/#)'3+3%M-#!*440&&#)4#5!'.%'!
.%$$#)!%'!%!$*3)'!3)!'3(#!Z504.!%5!$%'3#)'!+%--5[!&%'.#&!'.%)!4*($-#P!
#2#)'5!'.%'!*440&!*2#&!%!-*)O#&!$#&3*/!%)/!%&#!(*&#!/3++340-'!'*!/#'#4'!
Z504.!%5!M-**/!4-*'5[D!!13P'##)!%/(3)35'&%'*&5!)*'#/!'.%'!&#$*&'5!'*!'.#3&!
5F5'#(5!*+'#)!&#S03&#!%//3'3*)%-!3)2#5'3O%'3*)X!504.!%5!%!&**'J4%05#!
%)%-F535X!'*!$&*23/#!(#%)3)O+0-!3)+*&(%'3*)D!!R0&'.#&X!!!!!!!!!!!!!!!!!!!!!!!!!!!
IH!%/(3)35'&%'*&5!)*'#/!'.%'!3'!35!5*(#'3(#5!/3++340-'!'*!3)'#&$&#'!/%'%!
+&*(!'.#3&!5F5'#(5D!!R*&!#P%($-#X!%)!3)4&#%5#!3)!&#$*&'5!%M*0'!%!4#&'%3)!
'F$#!*+!#2#)'!4*0-/!&#+-#4'!#3'.#&!%)!3)4&#%5#!3)!*440&&#)4#5!*&!3($&*2#/!
&#$*&'3)OD!!!
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 Hospital staff did not report 86 percent of events to 
incident reporting systems, partly because of staff 

misperceptions about what constitutes patient harm 

"#5$3'#!'.#!#P35'#)4#!*+!3)43/#)'!
&#$*&'3)O!5F5'#(5X!.*5$3'%-!5'%++!/3/!
)*'!&#$*&'!(*5'!#2#)'5!'.%'!.%&(#/!
B#/34%&#!M#)#+343%&3#5D!!6+!'.#!

#2#)'5!#P$#&3#)4#/!MF!%!)%'3*)%-!5%($-#!*+!M#)#+343%&3#5!/354.%&O#/!3)!
64'*M#&!GHH]X!.*5$3'%-!3)43/#)'!&#$*&'3)O!5F5'#(5!4%$'0&#/!*)-F!%)!
#5'3(%'#/!I^!$#&4#)'!*+!#2#)'5DQK

Administrators conceded that it was likely not clear to staff which events 
to report, given the wide range of patient harm that can occur in hospitals  
8)!'.#!%M5#)4#!*+!4-#%&!&#$*&'3)O!&#S03&#(#)'5!+*&!#2#)'5X!3'!35!/3++340-'!
+*&!5'%++!'*!/#'#&(3)#!.*5$3'%-!#P$#4'%'3*)5!+*&!&#$*&'3)O!3)43/#)'5D!!
:-'.*0O.!%/(3)35'&%'*&5!3)/34%'#/!'.%'!'.#F!N%)'!5'%++!'*!&#$*&'!%--!
3)5'%)4#5!*+!.%&(X!N.#)!%5T#/!%M*0'!5$#43+34!#2#)'5!%/(3)35'&%'*&5!
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%)/!35X!'.#&#+*&#X!&#$*&'%M-#D!!R*&!#%4.!*+!'.#!#2#)'5!'.%'!5'%++!/3/!)*'!
&#$*&'!Z]K!$#&4#)'!*+!%--!#2#)'5[X!.*5$3'%-!%/(3)35'&%'*&5!3)/34%'#/!
N.#'.#&!'.#F!N*0-/!#P$#4'!5'%++!'*!&#4*O)3W#!'.#!#2#)'5!%5!&#$*&'%M-#!
$%'3#)'!.%&(D!!9.#F!4-%553+3#/!(*5'!0)&#$*&'#/!#2#)'5!%5!#2#)'5!'.%'!
.*5$3'%-!5'%++!(*5'!-3T#-F!/3/!)*'!$#&4#32#!%5!&#$*&'%M-#!ZKG!$#&4#)'!*+!%--!
#2#)'5[!%)/!'.#!&#(%3)3)O!0)&#$*&'#/!#2#)'5!ZG\!$#&4#)'[!%5!#2#)'5!'.%'!

!!R0&'.#&X!.*5$3'%-!5'%++!&#$*&'#/!*)-F!!!
G!*+!'.#!I]!(*5'!5#&3*05!#2#)'5!3)!*0&!5%($-#!Z3D#DX!'.*5#!#2#)'5!'.%'!
&#50-'#/!3)!$#&(%)#)'!/35%M3-3'F!*&!/#%'.[D!!1#&3*05!#2#)'5!)*'!4%$'0&#/!
MF!3)43/#)'!&#$*&'3)O!5F5'#(5!3)4-0/#/!.*5$3'%-J%4S03&#/!3)+#4'3*)5X!
504.!%5!%!4%5#!*+!5#$'34!5.*4T!-#%/3)O!'*!/#%'.d!%)/!(#/34%'3*)J&#-%'#/!
#2#)'5X!504.!%5!+*0&!4%5#5!*+!#P4#5532#!M-##/3)O!M#4%05#!*+!'.#!
%/(3)35'&%'3*)!*+!M-**/J'.3))3)O!(#/34%'3*)!'.%'!%-5*!-#/!'*!/#%'.D!!
8)43/#)'!&#$*&'3)O!5F5'#(5!/3/!)*'!4%$'0&#!%)F!*+!'.#!+32#!<YR!1#&3*05!
?#$*&'%M-#!>2#)'5!%)/!*)-F!*)#!*+!'.#!#3O.'!B#/34%&#!,:=!#2#)'5!3)!
*0&!5%($-#D!!B#/34%&#!/*#5!)*'!&#S03&#!.*5$3'%-5!'*!4%$'0&#!3)+*&(%'3*)!
%M*0'!'.#5#!#2#)'5!'.&*0O.!3)43/#)'!&#$*&'3)O!5F5'#(5D!!,*N#2#&X!
M#4%05#!#2#)'5!*)!'.#!<YR!%)/!B#/34%&#!,:=!-35'5!%&#!N3/#-F!
&#4*O)3W#/!%(*)O!(#/34%-!$&*+#553*)%-5!%5!4*)5'3'0'3)O!$%'3#)'!.%&(X!
(%)F!%(*)O!'.#!$0M-34!%)/!3)!'.#!.#%-'.!4%&#!4*((0)3'F!(%F!#P$#4'!
'.#(!'*!M#!&#$*&'#/!MF!.*5$3'%-!5'%++D!
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 Table 2:  Events by Reporting Category and Reasons 
Administrators Gave for Why Staff Did Not Report (n=293) 

Event Category Percentage of 
All Events 

Events Captured by Incident Reporting Systems (n=40) 14% 
Events Not Captured by Incident Reporting Systems (n=253) 86% 
   Event was not reported; staff did not perceive event as reportable                 
   because:   62%* 

 

Event was not caused by a perceptible error 12% 
Event was an expected outcome or side effect 12% 
Event caused little harm and/or harm was ameliorated 11% 
Event was not on hospital’s mandatory reporting list  9% 
Event occurs frequently in hospitals 8% 
Event symptoms became apparent after discharge 5% 
Event occurred in patient with a history of similar events 4% 
No reason given for why staff did not perceive event as reportable 2% 

   Event was not reported although event type is commonly reported 25%* 
        Total 100% 
Source:  OIG  analysis of the 293 information requests completed by hospitals where events occurred. 
* Percentages do not sum to 86 percent because of rounding.   

R*&!'.#!KG!$#&4#)'!*+!#2#)'5!)*'!&#$*&'#/!M#4%05#!5'%++!/3/!)*'!$#&4#32#!
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Z#DODX!3)+#4'3*)!%)/!0&3)%&F!&#'#)'3*)[X!%!4*((*)!4%05#!*+!.%&(!'*!
B#/34%&#!M#)#+343%&3#5D!!8)!*'.#&!4%5#5X!'.#!5F($'*(5!*+!'.#!#2#)'!/3/!
)*'!M#4*(#!%$$%&#)'!0)'3-!%+'#&!'.#!.*5$3'%-!/354.%&O#/!'.#!$%'3#)'!!!!!!
Z\!$#&4#)'[D!!:/(3)35'&%'*&5!&#$*&'#/!'.%'!504.!#2#)'5!%&#!0)-3T#-F!'*!M#!
4%$'0&#/!MF!.*5$3'%-!3)43/#)'!&#$*&'3)O!5F5'#(5!0)-#55!$%'3#)'5!&#'0&)!
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%)/!'.%'!'.#F!N*0-/!#P$#4'!5'%++!'*!&#$*&'D!!:/(3)35'&%'*&5!M#-3#2#/!
'.#5#!#2#)'5!N#&#!4-#%&-F!&#$*&'%M-#!M#4%05#!.*5$3'%-!5'%++!&#4#32#/!
5$#43+34!'&%3)3)O!'*!&#$*&'!'.35!'F$#!*+!#2#)'!%)/j*&!'.#!#2#)'!.%/!
4.%&%4'#&35'345!'.%'!5'%++!4*((*)-F!%55*43%'#/!N3'.!$%'3#)'!.%&(X!504.!
%5!'.#!&#50-'!*+!%!5$#43+34!%4'3*)D!!R*&!#P%($-#X!5'%++!&#$*&'#/!%--!$%'3#)'!
+%--5X!%)!#2#)'!'.%'!35!*+'#)!'.#!+*405!*+!.*5$3'%-!5%+#'F!#++*&'5D!!8+!
.*5$3'%-!5'%++!.%/!&#$*&'#/!'.#!G\!$#&4#)'!*+!#2#)'5!'.%'!%&#!4*((*)-F!
&#$*&'#/X!'.#!&%'#!*+!&#$*&'3)O!N*0-/!.%2#!3)4&#%5#/!+&*(!!!!!!!!!!!!!!!!!!!!!!
I^!'*!Q]!$#&4#)'D!!8'!35!/3++340-'!'*!/#'#&(3)#!N.F!5'%++!/3/!)*'!&#$*&'!
'.#5#!#2#)'5X!M0'!%/(3)35'&%'*&5!505$#4'#/!M*'.!-3(3'#/!5'%++!'3(#!%)/!
(35$#&4#$'3*)5!'.%'!*'.#&!5'%++!N*0-/!&#$*&'!'.#!#2#)'D!!!

!

Nurses most often reported events, typically identified 
through the regular course of care; 28 of the 40 reported 
events led to investigations and 5 led to policy changes 

 

8)+*&(%'3*)!3)!3)43/#)'!&#$*&'5!
'F$34%--F!/#54&3M#/!'.#!&#$*&'#/!
#2#)'!%)/!3'5!3($%4'!*)!'.#!
$%'3#)'D!!:/(3)35'&%'*&5!+&*(!#%4.!

*+!'.#!.*5$3'%-5!N3'.!%!&#$*&'#/!#2#)'!ZQ^!.*5$3'%-5[!3)/34%'#/!'.%'!'.#F!
%''#($'#/!'*!05#!'.#!3)+*&(%'3*)!'*!3($&*2#!$%'3#)'!5%+#'FX!'F$34%--F!%5!
%!5'%&'3)O!$-%4#!+*&!+0&'.#&!3)2#5'3O%'3*)!%)/!%)%-F535D!!,*5$3'%-5!
4*)/04'#/!3)2#5'3O%'3*)5!+*&!'N*J'.3&/5!*+!#2#)'5X!%-'.*0O.!+#N!#2#)'5!
&#50-'#/!3)!4.%)O#5!'*!.*5$3'%-!$*-343#5!*&!$&%4'34#5D!!!

Nurses reported 31 of the 40 events to incident reporting systems, with 
the remaining 9 events reported by a variety of other hospital staff   
9.#!.*5$3'%-5!/#53O)#/!(*5'!3)43/#)'!&#$*&'3)O!5F5'#(5!'*!%--*N!
&#$*&'3)O!MF!%)F!5'%++!(#(M#&!*&!%55*43%'#/!4-3)343%)X!504.!%5!
$.F5343%)5!%)/!'.#&%$35'5d!3)!5*(#!4%5#5!'.#!5F5'#(5!%-5*!%--*N#/!
&#$*&'3)O!MF!$%&'3#5!*'.#&!'.%)!.*5$3'%-!5'%++X!504.!%5!$%'3#)'5!%)/!
+%(3-3#5D!!,*5$3'%-!%/(3)35'&%'*&5!5%3/!'.%'!'.#F!#)4*0&%O#!%--!5'%++!'*!
&#$*&'X!3)4-0/3)O!'.*5#!3)!5$#43%-3W#/!/#$%&'(#)'5!%)/!'.*5#!+*--*N3)O!
$%'3#)'5!'.&*0O.!%!4*0&5#!*+!4%&#D!!R*&!#P%($-#X!*)#!%/(3)35'&%'*&!5%3/!
'.%'!.35!*&!.#&!.*5$3'%-!&#-3#5!*)!4%5#!(%)%O#&5!'*!3/#)'3+F!#2#)'5!'.%'!
'&%)5$3&#!*2#&!(0-'3$-#!/%F5!*&!%&#!'.#!&#50-'!*+!$%'3#)'!'&%)5+#&5!
M#'N##)!/#$%&'(#)'5D!!!
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<0&5#5!/354*2#&#/!G^!&#$*&'#/!#2#)'5!'.&*0O.!*M5#&2%'3*)!*+!$%'3#)'5!3)!
'.#!&#O0-%&!4*0&5#!*+!4%&#D!!<0&5#5!%)/!*'.#&!5'%++X!504.!%5!3)+#4'3*)!
4*)'&*-!5$#43%-35'5!%)/!4%5#!(%)%O#&5X!/354*2#&#/!'.#!&#(%3)3)O!IK!
&#$*&'#/!#2#)'5!MF!4*($-#'3)O!.*5$3'%-!5%+#'F!%55#55(#)'5!/#53O)#/!'*!
3/#)'3+F!$&*M-#(5D!!a.#)!5'%++!3/#)'3+3#/!#2#)'5!'.&*0O.!.*5$3'%-!5%+#'F!
%55#55(#)'5X!'.#!&#50-'5!*+!'.#!%55#55(#)'5!$&*($'#/!5'%++!'*!4&#%'#!
3)43/#)'!&#$*&'5D!!1'%++!3/#)'3+3#/!IH!*+!'.#5#!IK!#2#)'5!053)O!!!!!!!
4&3'#&3%JM%5#/!$%'3#)'!#2%-0%'3*)5!Z504.!%5!5T3)!%55#55(#)'5!&#S03&#/!
+*&!%--!$%'3#)'5!%'!&35T!+*&!/#2#-*$3)O!$&#550&#!0-4#&5[!%)/!'.#!&#(%3)3)O!!!!!!!!!!
K!#2#)'5!'.&*0O.!(*&#!O#)#&%-!54&##)3)O!*+!$%'3#)'!&#4*&/5!Z504.!%5!%!
)0&5#c5!&#23#N!*+!$%'3#)'!4*)/3'3*)!%'!'.#!#)/!*+!%!5.3+'[D!!1##!9%M-#!^!+*&!
%!-35'!*+!.*N!5'%++!+3&5'!3/#)'3+3#/!'.#!#2#)'5!'.#F!&#$*&'#/D!

 Table 4:  Hospital Detection Methods That Identified Events 
Reported to Incident Reporting Systems (n=40) 

 Method of Event Identification  Events 
Identified  

Identified by Staff Through Patient Observation During the 
Regular Course of Care 24 

Identified After Criteria-Based Patient Status Reviews  10 
Skin integrity assessment  3 
Blood culture analysis to identify patients likely to develop an 
infection  2 

Chart review of patient who met hospital-defined criteria  1 
Medication review following emergency rescue medication 1 
Medication review following potential contraindication 1 
Potential complication questionnaire following procedure  1 
Chart review following patient complaint 1 

Identified Through Routine Screening of Hospital Tests 6 
Blood culture analysis 2 
C ase management review 2 
Skin care assessment 2 

Source:  OIG  analysis of interviews with administrators at hospitals where the 40 reported events 
occurred. 

 

Information regarding one-quarter of events was not immediately accessible 
to the staff responsible for monitoring patient safety within hospitals 
,*5$3'%-!5'%++!&#$*&'#/!GL!#2#)'5!'*!O#)#&%-!3)43/#)'!&#$*&'3)O!5F5'#(5!
'.%'!5'%++!&#5$*)53M-#!+*&!.*5$3'%-N3/#!#2#)'!'&%4T3)O!%)/!(*)3'*&3)O!
Z#DODX!$%'3#)'!5%+#'F!5'%++X!504.!%5!&35T!(%)%O#&5!*&!$%'3#)'!5%+#'F!
*++34#&5[!05#/!'*!(*)3'*&!#2#)'!*440&&#)4#D!!9.#5#!5F5'#(5!#3'.#&!
%0'*(%'34%--F!5#)'!%)!%-#&'!'*!&#-#2%)'!5'%++!Z#DODX!#2#)'!5$#43%-35'5!*&!
/#$%&'(#)'!(%)%O#&5[!*&!5'*&#/!'.#!#2#)'!3)!%!/%'%M%5#!+*&!-%'#&!
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,*5$3'%-!5'%++!&#$*&'#/!'.#!*'.#&!II!#2#)'5!'*!/#$%&'(#)'J5$#43+34!
5$#43%-3W#/!5F5'#(5!Z#DODX!3)+#4'3*)!'&%4T3)O!5F5'#(5[X!(%T3)O!'.#(!
3((#/3%'#-F!%44#553M-#!'*!4#)'&%-3W#/!$%'3#)'!5%+#'F!5'%++D!!8)!(*5'!*+!
'.#5#!4%5#5X!4#)'&%-3W#/!$%'3#)'!5%+#'F!5'%++!M#4%(#!%N%&#!*+!'.#!#2#)'5!
*)-F!%+'#&!&#4#323)O!%OO&#O%'#!#2#)'!50((%&3#5!O#)#&%'#/!MF!'.#5#!
5F5'#(5D!!,*5$3'%-!%/(3)35'&%'*&5!&#$*&'#/!'.%'!$%'3#)'!5%+#'F!5'%++!
O#)#&%--F!/*!)*'!.%2#!3((#/3%'#!%44#55!'*!'.#!3)+*&(%'3*)!4*--#4'#/!3)!
'.#5#!5$#43%-3W#/!5F5'#(5!%)/!&#-F!*)!'.#!5F5'#(!(%)%O#&5!'*!+*&N%&/!
&#$*&'5!$#&3*/34%--FD!!R*&!#P%($-#X!3)!*)#!3)5'%)4#!N.#)!%!)0&5#!#)'#&#/!
%!$&#550&#!0-4#&!#2#)'!3)'*!%!5T3)!N*0)/!#2#)'!'&%4T3)O!-*OX!$%'3#)'!
5%+#'F!5'%++!.%/!%44#55!'*!'.#!3)+*&(%'3*)!*)-F!%+'#&!%!50((%&F!N%5!
+*&N%&/#/!%'!'.#!#)/!*+!'.#!(*)'.D!!,*5$3'%-!%/(3)35'&%'*&5!%-5*!
3)/34%'#/!'.%'!.3O.!&%'#5!*+!&#$*&'3)O!'*!/#$%&'(#)'J5$#43+34!5F5'#(5!
'.%'!%&#!)*'!&#%/3-F!%44#553M-#!'*!4#)'&%-3W#/!$%'3#)'!5%+#'F!5'%++!4%)!
-#%/!'*!4*($%&'(#)'%-3W%'3*)!*+!3)+*&(%'3*)D!!9.#F!5'%'#/!'.%'!'.35!4%)!
3($#/#!#++*&'5!'*!'&%4T!%)/!(*)3'*&!%/2#&5#!#2#)'5!%4&*55!'.#!.*5$3'%-D!!!

Hospitals investigated the events they considered most likely to inform 
quality and safety improvement activities  
9.#!.*5$3'%-!%/(3)35'&%'*&5!N#!3)'#&23#N#/!&#$*&'#/!'.%'!'.#F!
3)2#5'3O%'#/!%)/!%)%-FW#/!G]!*+!'.#!^H!#2#)'5!+*&!#23/#)4#!*+!5F5'#(!
+%3-0&#5!*&!(#/34%-!#&&*&5!'*!3)+*&(!S0%-3'F!%)/!5%+#'F!3($&*2#(#)'!
%4'323'3#5D!!7%'3#)'!5%+#'F!5'%++!4*)/04'#/!.%-+!*+!'.#5#!3)2#5'3O%'3*)5!!
ZI^!#2#)'5[d!'.#!&#5'!N#&#!4*)/04'#/!MF!(%)%O#&5!*+!/#$%&'(#)'5!N.#&#!
'.#!#2#)'5!*440&&#/!*&!MF!4-3)34%-!#2#)'!5$#43%-35'5X!504.!%5!N*0)/!4%&#!
)0&5#5!*&!3)+#4'3*)J4*)'&*-!5$#43%-35'5D!!9.#5#!&#23#N5!&%)O#/!+&*(!
3)+*&(%-!&#23#N5!3((#/3%'#-F!+*--*N3)O!'.#!3)43/#)'5!'*!5'&04'0&#/!
%)%-F5#5!3)'#)/#/!'*!4*($&#.#)532#-F!3/#)'3+F!#&&*&5!'.%'!4*)'&3M0'#/!'*!
%/2#&5#!#2#)'5!Z3D#DX!&**'J4%05#!%)%-F5#5[D!!,*5$3'%-!%/(3)35'&%'*&5!
&#$*&'#/!'.%'!'.#F!/3/!)*'!3)2#5'3O%'#!'.#!&#(%3)3)O!IG!#2#)'5!M#4%05#!
'.#F!505$#4'#/!'.%'!'.#!#2#)'5!N#&#!35*-%'#/!3)43/#)'5!0)-3T#-F!'*!&#40&D!!
9.#&#+*&#!-3''-#!M#)#+3'!N*0-/!/#&32#!+&*(!%!S0%-3'F!3($&*2#(#)'!
3)2#5'3O%'3*)D!!!!!!!!
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9.#!(*5'!4*((*)!'F$#!*+!3)2#5'3O%'3*)!N%5!%!4-3)34%-!&#23#N!*+!%!53)O-#!
#2#)'X!M0'!.*5$3'%-!%/(3)35'&%'*&5!&#$*&'#/!'.%'!'.#F!&#O0-%&-F!%)%-FW#!
#2#)'5!3)!%OO&#O%'#/!#2#)'!&#23#N5D!!:OO&#O%'#/!#2#)'!&#23#N5!3)2*-2#/!
&#23#N3)O!/%'%!%M*0'!(0-'3$-#!#2#)'5!'*!3/#)'3+F!'&#)/5!%)/!4*((*)!
4%05#5D!!:/(3)35'&%'*&5!3)/34%'#/!'.%'!4-3)34%-!&#23#N5!%&#!050%--F!
4*)/04'#/!MF!$%'3#)'!5%+#'F!5'%++!*&!/#$%&'(#)'!(%)%O#&5!3)!
4*--%M*&%'3*)!N3'.!'.#!5'%++!(#(M#&5!/3&#4'-F!3)2*-2#/!N3'.!'.#!#2#)'D!!
9.#5#!4-3)34%-!&#23#N5!N#&#!53(3-%&!'*!&**'J4%05#!%)%-F5#5!M0'!4*)'%3)#/!
-#55!/#'%3-!%)/!05#/!+#N#&!&#5*0&4#5D!!9.#!(*5'!+&#S0#)'-F!/354055#/!
S0#5'3*)5!/0&3)O!'.#5#!4-3)34%-!&#23#N5!3)4-0/#/!N.#'.#&!5'%++!4*&&#4'-F!
%55#55#/!$%'3#)'5!M#+*&#!'&#%'(#)'!M#O%)d!N.#'.#&!'.#!5'%)/%&/!*+!4%&#!
N%5!(#'!MF!'.#!%''#)/3)O!$.F5343%)5d!%)/!N.%'!4*)'&3M0'3)O!+%4'*&5!-#/!
'*!'.#!#2#)'X!504.!%5!(#/34%'3*)!(35-%M#-3)O!*&!$**&!4*((0)34%'3*)!
/0&3)O!5.3+'!4.%)O#5D!!!

Hospitals made few changes to policies or practices as a result of the 
reported events 
,*5$3'%-!%/(3)35'&%'*&5!&#$*&'#/!'.%'!*)-F!\!*+!'.#!^H!5%($-#!3)43/#)'!
&#$*&'5!-#/!'*!%!.*5$3'%-!$*-34F!*&!$&%4'34#!4.%)O#D!!9N*!*+!'.#5#!#2#)'5!
-#/!/3&#4'-F!'*!4.%)O#5!3)!.*5$3'%-!$*-34F!*&!$&%4'34#X!%)/!5'%++!3)4-0/#/!
'.#!*'.#&!'.&##!3)!%)!%OO&#O%'#!#2#)'!&#23#N!'.%'!-#/!'*!4.%)O#5D!!
:44*&/3)O!'*!%/(3)35'&%'*&5X!'.#!&#(%3)3)O!Q\!&#$*&'#/!#2#)'5!/3/!)*'!
&#50-'!3)!%!$*-34F!*&!$&%4'34#!4.%)O#!$&3(%&3-F!M#4%05#!.*5$3'%-5!
&#23#N#/!'.#!#2#)'!3)+*&(%'3*)!%)/!/#'#&(3)#/!'.%'!'.#!*440&&#)4#5!/3/!
)*'!&#$&#5#)'!5F5'#(34!S0%-3'F!$&*M-#(5!N3'.3)!'.#!.*5$3'%-5D!!
:/(3)35'&%'*&5!&#$*&'#/!'.%'!4.%)O#5!'*!.*5$3'%-!$*-343#5!*&!$&%4'34#5!%5!
%!&#50-'!*+!%!53)O-#!#2#)'!%&#!&%&#!0)-#55!'.#!#2#)'!35!+*0)/!'*!&#$&#5#)'!
%!5F5'#(34!$&*M-#(!N3'.3)!'.#!.*5$3'%-D!!8)!*'.#&!4%5#5X!.*5$3'%-!
%/(3)35'&%'*&5!&#$*&'#/!'.%'!'.#F!(%F!%-&#%/F!.%2#!$&*4#/0&#5!3)!$-%4#!
'*!%2*3/!%!5$#43+34!'F$#!*+!#2#)'D!!R*&!#P%($-#X!.*5$3'%-5!(%F!05#!5$#43%-!
$&#550&#J&#/043)O!(%''&#55#5!%)/!.%2#!&3O*&*05!$*-343#5!%)/!'&%3)3)O!
&#O%&/3)O!$%'3#)'!'0&)3)OX!F#'!5'3--!5##!5*(#!$&#550&#!0-4#&5!/#2#-*$D!
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8)!3)'#&23#N5X!*++343%-5!
+&*(!.*5$3'%-!%44&#/3'*&5!
)*'#/!'.#!3($*&'%)4#!*+!
3)43/#)'!&#$*&'3)O!5F5'#(5!

'*!.*5$3'%-!$%'3#)'!5%+#'F!#++*&'5D!!,*N#2#&X!'.#F!%-5*!&#$*&'#/!'.%'!'.#F!
%&#!0)-3T#-F!'*!54&0'3)3W#!'.#!#++#4'32#)#55!*+!#2#)'!/#'#4'3*)!(#'.*/5X!
504.!%5!3)43/#)'!&#$*&'3)O!5F5'#(5X!/0&3)O!.*5$3'%-!50&2#F5D!!!

Hospital accreditors view incident reporting systems within the context of 
larger hospital quality and patient safety efforts 
6++343%-5!+&*(!'.#!'.&##!%44&#/3'*&5!4*)+3&(#/!'.%'!'.#3&!5'%)/%&/5!
&#S03&#!.*5$3'%-5!'*!'&%4T!%/2#&5#!#2#)'5!'*!3)+*&(!5%+#'F!3($&*2#(#)'!
#++*&'5X!%5!(%)/%'#/!MF!Y:78!=*7X!%)/!'.%'!.*5$3'%-5!*+'#)!05#!3)43/#)'!
&#$*&'3)O!5F5'#(5!'*!5%'35+F!'.35!&#S03&#(#)'D!!6++343%-5!3)/34%'#/!'.%'!
'.#3&!50&2#F*&5!%&#!/3&#4'#/!'*!%55#55!.*5$3'%-!#++*&'5!MF!&#23#N3)O!'.#!
&#50-'5!*+!$%'3#)'!5%+#'F!3($&*2#(#)'!#++*&'5D!!10&2#F*&5!N*0-/!)*'!
5$#43+34%--F!3)2#5'3O%'#!(#4.%)35(5!*+!.*5$3'%-!%/2#&5#!#2#)'!'&%4T3)O!
0)-#55!#23/#)4#!*+!%!$&*M-#(!#(#&O#/!'.&*0O.!'.#3&!5'%)/%&/!50&2#F!
$&*4#55D!!!

:5!%)!#P%($-#X!*)#!%44&#/3'*&!/#54&3M#/!.*N!50&2#F*&5!%55#55#/!%!
.*5$3'%-c5!#++*&'5!'*!'&%4T!.*5$3'%-J%4S03&#/!3)+#4'3*)5D!!8)!'.35!4%5#X!
50&2#F*&5!+*405#/!*)!'.#!4%&#!$&*23/#/!'*!3)/323/0%-!$%'3#)'5!%5!$%&'!*+!
'.#!50&2#F!$&*'*4*-D!!8+!%!5#-#4'#/!$%'3#)'!/#2#-*$#/!%)!3)+#4'3*)X!'.#!
50&2#F*&!N*0-/!3)2#5'3O%'#!'.#!43&40(5'%)4#5!*+!'.#!3)+#4'3*)X!3)4-0/3)O!
N.#'.#&!3'!N%5!/#'#4'#/!MF!%)!%0'*(%'#/!50&2#3--%)4#!'**-!%)/!&#$*&'#/!
'*!%)!3)43/#)'!&#$*&'3)O!5F5'#(D!!9.#!50&2#F*&!&#23#N#/!'.#!&#$*&'!%)/!
%)F!)*'#/!4*&&#4'32#!%4'3*)D!!:-'.*0O.!'.#!&#23#N!N%5!/#54&3M#/!%5!+%3&-F!
'.*&*0O.!MF!'.#!*++343%-X!3'!N%5!/#$#)/#)'!0$*)!N.#'.#&!%!5#-#4'#/!
$%'3#)'!4*)'&%4'#/!%)!3)+#4'3*)!*&!#P$#&3#)4#/!5*(#!*'.#&!&#$*&'%M-#!
#2#)'D!!!

10&2#F*&5!(%F!23#N!/%'%!3)!%)!3)43/#)'!&#$*&'3)O!5F5'#(!%5!$%&'!*+!
'.#3&!&#23#N!M0'!/*!-3''-#!3)2#5'3O%'3*)!*+!'.#!5$#43+34!3)43/#)'!&#$*&'3)O!
5F5'#(X!'.#!(#4.%)35(!*+!&#$*&'3)OX!05%M3-3'F!MF!5'%++X!*&!'F$34%-!
3)+*&(%'3*)!3)!'.#!&#$*&'5!Z3)4-0/3)O!'.#!+&#S0#)4F!*+!&#$*&'#/!#2#)'5[D!!
6)#!%44&#/3'%'3*)!*++343%-!#P$-%3)#/!'.%'!.*5$3'%-!%/(3)35'&%'*&5!4*0-/!
4.**5#!'*!/#(*)5'&%'#!'.#3&!3)43/#)'!&#$*&'3)O!5F5'#(!%5!%)!#P%($-#!*+!
Y:78!4*($-3%)4#!*&!4*0-/!4.**5#!'*!.3O.-3O.'!#2#)'!/#'#4'3*)!(#'.*/5X!
504.!%5!%)!#-#4'&*)34!50&2#3--%)4#!5F5'#(!*&!%!(#/34%-!&#4*&/!&#23#N!
$&*4#55D!!

Hospital accreditors reported that in evaluating 
hospital safety practices, they focus on how event 
information is used rather than how it is collected  
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:44&#/3'*&5!43'#/!%!)0(M#&!*+!&#%5*)5!'.#3&!50&2#F*&5!/*!)*'!54&0'3)3W#!
3)43/#)'!&#$*&'3)O!5F5'#(5!*&!*'.#&!#2#)'!/#'#4'3*)!(#'.*/5!/0&3)O!
.*5$3'%-!50&2#F5D!!B*5'!*+!'.#!&#%5*)5!&#5'#/!*)!'.#!$#&4#$'3*)!'.%'!
#2#)'!/#'#4'3*)!(#'.*/5!%&#!4*($-#P!%)/!2%&3#/D!!R3&5'X!.*5$3'%-5!4*--#4'!
#2#)'!/%'%!+&*(!%!2%&3#'F!*+!5*0&4#5X!%)/!3'!4%)!M#!/3++340-'!'*!/354#&)!
N.34.!3)+*&(%'3*)!35!+&*(!%!&#$*&'!%)/!N.34.!35!+&*(!%!50&2#3--%)4#!
&#4*&/!*&!(#/34%-!&#4*&/!&#23#ND!!1#4*)/X!50&2#F*&5!(%F!)*'!.%2#!'.#!
#P$#&'35#!'*!%55#55!'.#!&#$*&'3)O!(#4.%)35(!3'5#-+!%)/!$&*23/#!
&#4*((#)/%'3*)5!'*!3($&*2#!&#$*&'3)OD!!9.3&/X!*++343%-5!S0#5'3*)#/!'.#!
2%-0#!*+!&#S03&3)O!.*5$3'%-5!'*!4*--#4'!#2#)'!3)+*&(%'3*)!3)!%!$%&'340-%&!
N%FX!%&O03)O!'.%'!%!$&#54&3M#/!%$$&*%4.!(%F!3).3M3'!3))*2%'3*)D!!@32#)!
'.35X!5*(#!*++343%-5!&#%5*)#/!'.%'!3'!N%5!M#''#&!'*!+*405!*)!'.#!*0'$0'!
'.%)!*)!'.#!5F5'#(5X!M0'!'.#F!4*)4#/#/!'.%'!'.35!-%4T!*+!+*405!*)!.*N!
.*5$3'%-5!4*--#4'!#2#)'!3)+*&(%'3*)!(#%)'!'.#&#!N%5!-3''-#!54&0'3)F!*+!'.#!
&#$*&'3)O!5F5'#(5c!#2#)'!/%'%!'.%'!.*5$3'%-5!05#!'*!3)+*&(!'.#3&!$%'3#)'!
5%+#'F!3($&*2#(#)'!#++*&'5D!
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7&#23*05!68@!N*&T!/#'#&(3)#/!'.%'X!/#5$3'#!53O)3+34%)'!%''#)'3*)!+&*(!
5'%T#.*-/#&5!3)!&#4#)'!F#%&5X!%/2#&5#!#2#)'5!4*)'3)0#!'*!$*5#!%!5#&3*05!
&35T!'*!.*5$3'%-3W#/!B#/34%&#!M#)#+343%&3#5D!!8/#)'3+F3)O!#2#)'5!.#-$5!
.*5$3'%-!%/(3)35'&%'*&5!5#'!O*%-5!+*&!3($&*2#(#)'X!/3&#4'!&#5*0&4#5X!%)/!
%55#55!'.#!#++#4'32#)#55!*+!$&#2#)'3*)!5'&%'#O3#5D!!,*5$3'%-!
%/(3)35'&%'*&5!3)/34%'#/!'.%'X!%-'.*0O.!'.#F!#($-*F!%!)0(M#&!*+!
(#'.*/5!'*!/#'#4'!$%'3#)'!5%+#'F!$&*M-#(5X!3)43/#)'!&#$*&'3)O!MF!5'%++!35!
'.#!$&3(%&F!'**-!05#/!'*!3/#)'3+F!#2#)'5D!!,*N#2#&X!N#!+*0)/!'.%'!
3)43/#)'!&#$*&'3)O!5F5'#(5!/3/!)*'!4%$'0&#!]K!$#&4#)'!*+!#2#)'5!'.%'!
4%05#/!$%'3#)'!.%&(!3)!%!)%'3*)%-!5%($-#!*+!B#/34%&#!M#)#+343%&3#5D!!
R0&'.#&X!.*5$3'%-!5'%++!*+'#)!/3/!)*'!&#$*&'!#2#)'5!M#4%05#!'.#F!/3/!)*'!
$#&4#32#!'.#(!%5!4%053)O!&#$*&'%M-#!$%'3#)'!.%&(D!!!

:,?Y!%)/!=B1!%&#!$*53'3*)#/!'*!$&*23/#!O03/%)4#!%)/!3)4#)'32#5!+*&!
.*5$3'%-5!'*!(*&#!#++#4'32#-F!'&%4T!%)/!%)%-FW#!%/2#&5#!#2#)'5D!!:,?Y!
*2#&5##5!4&3'34%-!&#5#%&4.!#++*&'5X!'.#!716!$&*O&%(X!%)/!'.#!=*((*)!
R*&(%'!#2#)'!&#$*&'3)O!'**-5D!!=B1!*2#&5##5!.*5$3'%-!%44&#/3'%'3*)X!
N.34.!3)4-0/#5!#)50&3)O!'.%'!.*5$3'%-5!.%2#!%!/%'%J/&32#)!$#&+*&(%)4#!
3($&*2#(#)'!$-%)!'.%'!(##'5!'.#!5'%)/%&/5!/#'%3-#/!3)!'.#!B#/34%&#!
=*7D!

9.#&#+*&#X!N#!&#4*((#)/!'.#!+*--*N3)Ob!

AHRQ and CMS should collaborate to create a list of potentially 
reportable events and provide technical assistance to hospitals in using 
the list 
,*5$3'%-!5'%++!3/#)'3+34%'3*)!*+!$%'3#)'!.%&(!35!4&3'34%-!'*!'.#!5044#55!*+!
$%'3#)'!5%+#'F!#++*&'5D!!,*5$3'%-!%/(3)35'&%'*&5!&#$*&'#/!'.%'!'.#!(*5'!
4*((*)!&#%5*)!.*5$3'%-!5'%++!/*!)*'!&#$*&'!$%'3#)'!.%&(!35!'.%'!'.#F!/*!
)*'!$#&4#32#!'.#!.%&(!%5!%!&#$*&'%M-#!#2#)'D!!:5!504.X!.*5$3'%-!#++*&'5!'*!
3($&*2#!$%'3#)'!5%+#'F!(%F!M#!-3(3'#/!MF!+*4053)O!*)!*)-F!%!5(%--!
50M5#'!*+!#2#)'5!'.%'!O#'!(*&#!%''#)'3*)!M#4%05#!'.#F!%&#!(*&#!*+'#)!
&#$*&'#/!MF!5'%++D!!@32#)!'.#!3($*&'%)4#!*+!3)43/#)'!&#$*&'3)O!'*!.*5$3'%-!
5%+#'F!#++*&'5X!:,?Y!%)/!=B1!5.*0-/!'%T#!5'#$5!'*!3($&*2#!&#$*&'3)O!
MF!.*5$3'%-!5'%++D!!!

:,?Y!%)/!=B1!5.*0-/!4*--%M*&%'#!'*!4&#%'#!%)/!$&*(*'#!%!-35'!*+!
$*'#)'3%--F!&#$*&'%M-#!#2#)'5!+*&!.*5$3'%-5X!*'.#&!.#%-'.!4%&#!$&*23/#&5X!
%)/!4-3)34%-!#/04%'*&5X!504.!%5!(#/34%-!%)/!)0&53)O!54.**-5D!!a#!/*!)*'!
&#4*((#)/!'.%'!:,?Y!*&!=B1!&#S03&#!.*5$3'%-5!'*!&#$*&'!'.#!#2#)'5!
*)!'.#!-35'D!!?%'.#&X!'.#!-35'!*+!#2#)'5!N*0-/!#/04%'#!.*5$3'%-!5'%++!%M*0'!
'.#!+0--!&%)O#!*+!$%'3#)'!.%&(!'.%'!*440&5!3)!.*5$3'%-5!%)/!5.*0-/!M#!



  
  

 O E I - 0 6 - 0 9 - 0 0 0 9 1  H O S P I TA L  I N C I D E N T  R E P O R T I N G  S Y S T E M S  D O  N O T  C A P T U R E  M O S T  PAT I E N T  H A R M  GI 

   !

R E C O M M E N D A T I O N S  

&#$*&'#/!'*!3)43/#)'!&#$*&'3)O!5F5'#(5D!!9.#!-35'!5.*0-/!O*!M#F*)/!'.#!
+%3&-F!&%&#!.%&(!#2#)'5!3)4-0/#/!3)!'.#!<YR!%)/!B#/34%&#!,:=!-35'5!
%)/!3)4-0/#!%!4*($&#.#)532#!&%)O#!*+!$*553M-#!$%'3#)'!.%&(D!!>2#)'5!*)!
'.#!-35'!4*0-/!3)4-0/#!'.*5#!3/#)'3+3#/!3)!$&3*&!68@!N*&T!%)/!MF!*'.#&!
&#5#%&4.#&5DQg

9.#!'N*!%O#)43#5!4*0-/!$&*(*'#!'.35!-35'!%5!%!O03/%)4#!%)/!'&%3)3)O!
/*40(#)'!+*&!.*5$3'%-5X!*'.#&!.#%-'.!4%&#!5#''3)O5X!%)/!4-3)34%-!
#/04%'3*)!5#''3)O5X!%5!N#--!%5!+*&!1'%'#!%)/!%44&#/3'3)O!50&2#F*&5D!!
:,?Y!4*0-/!%-5*!$&*(*'#!'.#!-35'!'.&*0O.!'#4.)34%-!%5535'%)4#!'%&O#'#/!
%'!#)4*0&%O3)O!.*5$3'%-!05#!*+!'.#!=*((*)!R*&(%'5D!!!!

!!9.#!-35'!4*0-/!%-5*!3)4-0/#!U)#%&J(355V!*440&&#)4#5X!O32#)!
'.%'!:,?Y!.%5!$&*(*'#/!'.#!&#$*&'3)O!*+!)#%&J(355#5!%5!3($*&'%)'!+*&!
3($&*23)O!$&%4'34#5D!!:,?Y!%)/!=B1!5.*0-/!M#!4-#%&!3)!$0M-35.3)O!'.#!
-35'!'.%'!'.#F!/*!)*'!&#S03&#!#P'#&)%-!.*5$3'%-!&#$*&'3)O!*+!-35'#/!#2#)'5X!
M0'!$&*23/#!'.#!-35'!'*!M&*%/#)!%)/!3($&*2#!5'%++!0)/#&5'%)/3)OD!!!

CMS should provide guidance to accreditors for assessment of hospital 
efforts to track and analyze events and should scrutinize survey processes 
when approving accreditation programs       
C)/#&!'.#!B#/34%&#!Y:78!=*7X!.*5$3'%-5!(05'!'&%4T!%)/!%)%-FW#!
%/2#&5#!#2#)'5D!!:/(3)35'&%'*&5!3)/34%'#/!'.%'!3)43/#)'!&#$*&'3)O!
5F5'#(5!%&#!4&3'34%-!'*!3/#)'3+F3)O!%)/!'&%4T3)O!#2#)'5D!!:-'.*0O.!
&#$*&'3)O!5F5'#(5!4%$'0&#/!+#N!#2#)'5X!N#!+*0)/!'.%'!%44&#/3'*&5!/*!)*'!
&*0'3)#-F!%55#55!3)43/#)'!&#$*&'3)O!5F5'#(5!*&!*'.#&!(#'.*/5!+*&!
3/#)'3+F3)O!#2#)'5!/0&3)O!.*5$3'%-!50&2#F5D!!!

=B1!35!'#5'3)O!/&%+'!3)'#&$&#'32#!O03/#-3)#5!+*&!50&2#F*&5!&#O%&/3)O!'.#!
Y:78!=*7X!3)4-0/3)O!O03/%)4#!%M*0'!.*N!50&2#F*&5!%&#!'*!%55#55!
.*5$3'%-!*$#&%'3*)5!+*&!'&%4T3)O!$%'3#)'!.%&(D!!9*!+%43-3'%'#!(*&#!
#P'#)532#!.*5$3'%-!/#'#4'3*)!*+!#2#)'5X!N#!&#4*((#)/!'.%'!'.35!O03/%)4#!
3)4-0/#!3)+*&(%'3*)!%M*0'!.*N!50&2#F*&5!5.*0-/!%55#55!.*5$3'%-!#2#)'!
4*--#4'3*)!#++*&'5X!3)4-0/3)O!3)43/#)'!&#$*&'3)O!5F5'#(5X!%)/!5.*0-/!
3)4-0/#!'.#!-35'!*+!$*'#)'3%--F!&#$*&'%M-#!#2#)'5!'*!M#!/#2#-*$#/!MF!
:,?Y!%)/!=B1!Z%//&#55#/!3)!*0&!+3&5'!&#4*((#)/%'3*)[D!

=B1!5.*0-/!%-5*!50OO#5'!'.%'!50&2#F*&5!#2%-0%'#!'.#!3)+*&(%'3*)!
4*--#4'#/!MF!.*5$3'%-5!%)/!4*($%&#!3'!'*!'.#!/%'%!#-#(#)'5!*+!:,?Yc5!

 
Qg!:/2#&5#!>2#)'5!3)!,*5$3'%-5b!!<%'3*)%-!8)43/#)4#!:(*)O!B#/34%&#!_#)#+343%&3#5X!!!!!

6>8!HKJHLJHHHLHX!$$D!\IhKID!!1##!:$$#)/3P!"!+*&!&%'#5!*+!&#$*&'3)O!N3'.3)!'.#!50M4%'#O*&3#5!
*+!#2#)'5!3/#)'3+3#/!3)!'.#!)%'3*)%-!3)43/#)4#!5'0/FD!!!!!
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R E C O M M E N D A T I O N S  R E C O M M E N D A T I O N S  

=*((*)!R*&(%'!#2#)'!&#$*&'3)O!'**-5X!N.34.!3)4-0/#!'.#!3)+*&(%'3*)!
'.%'!:,?Y!.%5!+*0)/!'*!M#!(*5'!05#+0-!3)!$%'3#)'!5%+#'F!#++*&'5D!!9.35!
4*($%&35*)!4*0-/!5#&2#!)*'!*)-F!'*!%55#55!'.#!S0%-3'F!*+!&#$*&'#/!
3)+*&(%'3*)!M0'!%-5*!N*0-/!+0&'.#&!$&*(*'#!05#!*+!'.#!=*((*)!R*&(%'5!
MF!.*5$3'%-5!3)!/#2#-*$3)O!'.#3&!3)'#&)%-!3)43/#)'!&#$*&'3)O!5F5'#(5D!!!!!

://3'3*)%--FX!=B1!5.*0-/!54&0'3)3W#!50&2#F!5'%)/%&/5!+*&!%55#553)O!
.*5$3'%-!4*($-3%)4#!N3'.!'.#!&#S03&#(#)'!'*!'&%4T!%)/!%)%-FW#!#2#)'5!
%)/!&#3)+*&4#!%55#55(#)'!*+!3)43/#)'!&#$*&'3)O!5F5'#(5!%5!%!T#F!'**-!'*!
3($&*2#!#2#)'!3/#)'3+34%'3*)!%)/!'&%4T3)OD!!@32#)!'.#!-*N!&#$*&'3)O!
&%'#5!%)/!-%4T!*+!%55#55(#)'!MF!%44&#/3'*&5!/0&3)O!.*5$3'%-!50&2#F5X!
=B1!5.*0-/!#)50&#!'.%'!%44&#/3'%'3*)!50&2#F!$&%4'34#5!M&3)O!%M*0'!%!
(#%)3)O+0-!#P%(3)%'3*)!*+!5F5'#(5!'.%'!3/#)'3+F!#2#)'5X!3)4-0/3)O!
(#4.%)35(5!+*&!&#$*&'3)O!#2#)'5X!%)/!.*5$3'%-!#++*&'5!'*!%//&#55!
0)/#&&#$*&'3)O!%)/!05#!3)+*&(%'3*)D!

AGENCY COMMENTS AND OFFICE OF INSPECTOR GENERAL 
RESPONSE 
a#!&#4#32#/!4*((#)'5!*)!'.#!/&%+'!&#$*&'!+&*(!:,?Y!%)/!=B1D!

AHR Q D!!:,?Y!4*)40&&#/!N3'.!*0&!&#4*((#)/%'3*)!'*!4*--%M*&%'#!N3'.!
=B1!3)!4&#%'3)O!%!-35'!*+!$*'#)'3%--F!&#$*&'%M-#!#2#)'5!%)/!$&*23/3)O!
'#4.)34%-!%5535'%)4#!'*!.*5$3'%-5!3)!053)O!'.#!-35'D!!:,?Y!5'%'#/!'.%'!3'!
N3--!(##'!N3'.!=B1!5'%++!'*!4*)'3)0#!4*--%M*&%'3*)!*)!'.#!$*'#)'3%-!05#!
*+!=*((*)!R*&(%'5!MF!50&2#F*&5!%)/!.*5$3'%-!%/2#&5#!#2#)'!&#$*&'3)O!
5F5'#(5D!!

CMS

8)!&#5$*)5#!'*!*0&!&#4*((#)/%'3*)!'.%'!=B1!4*--%M*&%'#!N3'.!:,?Y!3)!
4&#%'3)O!%!-35'!*+!$*'#)'3%--F!&#$*&'%M-#!#2#)'5X!=B1!5'%'#/!'.%'!%!
2*-0)'%&F!-35'!*+!%/2#&5#!#2#)'5!05#/!+*&!3)+*&(%'3*)%-!$0&$*5#5!4*0-/!
M#!.3O.-F!M#)#+343%-!+*&!3($&*23)O!3)43/#)'!&#$*&'3)O!$&%4'34#5X!%)/!3'!
.%5!3)3'3%'#/!'.35!4*--%M*&%'3*)D!!8)!&#5$*)5#!'*!*0&!&#4*((#)/%'3*)!
'.%'!=B1!$&*23/#!O03/%)4#!'*!%44&#/3'*&5X!=B1!5'%'#/!'.%'!3'!35!

D!!=B1!4*)40&&#/!N3'.!*0&!&#4*((#)/%'3*)5!%)/!5'%'#/!'.%'!
5'&#)O'.#)3)O!.*5$3'%-!&#$*&'3)O!5F5'#(5!%)/!$&%4'34#5!35!%)!#55#)'3%-!
4*($*)#)'!*+!#++*&'5!'*!$&#2#)'!$%'3#)'!.%&(D!!=B1!$&*23/#/!
3)+*&(%'3*)!%M*0'!+0'0&#!$-%)5!'*!3($&*2#!$%'3#)'!5%+#'FX!3)4-0/3)O!'.#!
$0M-34J$&32%'#!U7%&')#&5.3$!+*&!7%'3#)'5XV!%!)%'3*)%-!3)3'3%'32#!3)'#)/#/!
'*!&#/04#!%/2#&5#!#2#)'5!%)/!4*($-34%'3*)5!4%05#/!/0&3)O!'&%)53'3*)5!
+&*(!.*5$3'%-5!'*!*'.#&!.#%-'.!4%&#!5#''3)O5D!!!
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R E C O M M E N D A T I O N S  

/#2#-*$3)O!/&%+'!O03/%)4#!+*&!50&2#F*&5!&#O%&/3)O!%55#55(#)'!*+!'.#!
Y:78!=*7!N3'.3)!.*5$3'%-5D!!9.35!O03/%)4#!N3--!3)4-0/#!'.#!#P$#4'%'3*)!
'.%'!.*5$3'%-5!$&*23/#!5'%++!N3'.!U/#'%3-#/X!0)%(M3O0*05!3)5'&04'3*)5!*)!
'.#!'F$#5!*+!#2#)'5!'.%'!5.*0-/!M#!&#$*&'#/DV!!R0&'.#&X!=B1!5'%'#/!'.%'!
3'!N3--!&#4*((#)/!'.%'!.*5$3'%-5!05#!M*'.!'.#!-35'!*+!$*'#)'3%--F!
&#$*&'%M-#!#2#)'5!%)/!'.#!:,?Y!=*((*)!R*&(%'5!3)!/#2#-*$3)O!'.#5#!
5'%++!3)5'&04'3*)5D!!!

R*&!'.#!+0--!'#P'!*+!:,?Y!%)/!=B1!4*((#)'5X!5##!:$$#)/3P!>D!!!!!!!!!!
a#!(%/#!(3)*&!4.%)O#5!'*!'.#!&#$*&'!M%5#/!*)!'#4.)34%-!4*((#)'5D!
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 A P P E N D I X ~ A  

Example Incident Report 

_#-*N!35!%!&#$&*/04'3*)!*+!%)!3)43/#)'!&#$*&'!N#!&#4#32#/!/0&3)O!/%'%!
4*--#4'3*)D!!a#!&#/%4'#/!%--!$%'3#)'!%)/!.*5$3'%-!3)+*&(%'3*)D!!!
!

!"#$%&"'(!")*+(("#$%&'$!(#))! ,&*-.&(!"/*./&%+(!
!"#$%&"'(0123&4+(*+,-( !!!!!./&012$%'3!450)16&&!7#5&!8!!
5*6(78'&+((9:;:9;,::*!,<,=<,9!">! 9':&4(,&*-.&(!"/*./&%+(
!"#$%&"'(78'&+((9:;:9;,::*!,<,:<::!">! !!!!!?%$'&@@!
5*#8'$*"+((ABCD/EE>! !!!!!.B$$&'F%'3!"G6@%H%#'!7#5&8!
,4$284;(,&4<*"(!"/*./&%+((="#$%&'$!7#5&8! !!!!!.450)16&&!/&I%&J&2!7#5&8!
!>##*1"'(0123&4+! !!!!!.450)16&&!/&I%&J&2!7#5&8!
!?$4':(78'&+(( !!!!!.450)16&&!/&I%&J&2!7#5&8!

@*22&"'<A!"#$%&"'(7&<#4$-'$*"A>%%$'$*"8.(7&'8$.<!

B&/$&C(@*22&"'(("#$%!&'(!!)*+,-.'%%!/#+%0!
/7!#'F!K"7!G#F!J#)L&F!0#$%&'$!$1!M#$G2115!@&I&2#)!$%5&@N!!"#$%&'$!O@&F!H#))!)%3G$!#'F!12!$G&6!HG&HL&F!%'!J%$G!G&2!#'F!
J#)L&F!G&2!M#HL!P215!M#$G2115N!!B$!$G&!$%5&!1P!$G%@!P#))Q!$G&!0#$%&'$!O'&R0&H$&F)6!31$!O0!O'#@@%@$&F!#'F!P&))N!!S;1!2%M!0#%'Q!
0G6@%H%#'!'1$%P%&FQ!'1!%'TO26!H1'P%25&F!0&2!2#F%1)136N!!CG&!0)#'!1P!H#2&!J#@!O0F#$&F!J%$G!H155O'%H#$%1'!2&3#2F%'3!'#$O2&!1P!
P#))N!

7&'8$.<!
D8..<( ,8'$&"'(91'#*2&<(

E;-&(*)(D8..( UC1;V'!M#$G2115(
F&4&(':&(:&8.':#84&(
-&4<*""&.(#84$"6()*4(':&(
-8'$&"'("*'$)$&%G(

UW&@(
( !

!"H14;(E;-&(
UE$G&2<!!12!345!64789":932!
UBM2#@%1';!K#H&2#$%1';!
A2O%@&(

! ! ( (

B&<'48$"'<AI$%&48$.<(
U>#$$2&@@!@&'@12!
UX/!O0!R,(

F8<(8%%$'$*"8.('4&8'2&"'(
-4*/$%&%('*(':&(-8'$&"'G!

U71!

! ! ( (

,:;<$#$8"( U"G6@%H%#'!J#@!'1$%P%&F( ,8'$&"'(91'#*2&<!
U9Y!E$G&2<!!;<4/!12!345!
U:Z!BM2#@%1';A2O%@&!

( ( ( (
F8<(&J1$-2&"'($"/*./&%G( U71( I&/&4$';(*)(!"H14;!

! ! ( (

K&"'8.(<'8'1<(8'('$2&(*)(
)8..!

UE$G&2<!!:93=*2:>1!UB)&2$!
#'F!12%&'$&F!RZ!

I&/&4$';(*)(!"H14;+!
?"4/93?/9!23*<2"*/2!
3*@>43*6!93!"4/4"<1!
23*<2"*/2!):4372!<460!

( ! ! !
@144&"'(7*#12&"'&%(B$<L(
><<&<<2&"'(5&/&.(,4$*4('*(
':$<(D8..(

UD%3G(
5&/&.(M(B&/$&C(

( (
@*"'4$31'$"6(D8#'*4<( U7;B(

( ( ! !
@*1.%(2&%$#8'$*"(:8/&(
3&&"()8#'*4($"()8..G(

U71( D*..*C(N-(>#'$*"<( UBFF%$%1'#)![#$#!S1))&H$%1'(

! !
( ( 5&/&.(O(B&/$&C(
( ( ( (
( ( F8<(':&(3$..(8%H1<'&%G( U7;B(

! ! ! !
( ( 5&/&.(P(B&/$&C(
! ! ! !

! !
Q8<(8(2&2*(3&&"(%48)'&%('*(
K&%$#8.(I'8))(5&8%&4<:$-G(

U7;B(

! ! ( !
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 A P P E N D I X ~ B  
 

Content Analysis of the Sample Event Incident Reports 
Supporting Documentation Provided by Hospitals 
,*5$3'%-5!$&*23/#/!50$$*&'3)O!/*40(#)'%'3*)!+*&!#%4.!*+!'.#!^H!#2#)'5!
&#$*&'#/!MF!5'%++!'*!%)!3)43/#)'!&#$*&'3)O!5F5'#(D!!6+!'.#!^H!50$$*&'3)O!
/*40(#)'5X!IL!4*)535'#/!*+!+0--!4*$3#5!*+!'.#!&#$*&'!+*&(5!'.%'!.*5$3'%-!
5'%++!4*($-#'#/!N.#)!'.#F!&#$*&'#/!#2#)'5!'*!%)!3)43/#)'!&#$*&'3)O!
5F5'#(D!!a#!&#+#&!'*!'.#5#!%5!3)43/#)'!&#$*&'3)O!+*&(5D!!R*&!'.#!*'.#&!GI!
&#$*&'#/!#2#)'5X!.*5$3'%-5!/3/!)*'!$&*23/#!'.#!+0--!3)43/#)'!&#$*&'D!!8)!
'.#5#!4%5#5X!.*5$3'%-5!.%/!)*'!&#'%3)#/!'.#!+0--!&#$*&'!M0'!$&*23/#/!
%&4.32#/!3)+*&(%'3*)!'*!4*)+3&(!'.%'!%!&#$*&'!N%5!(%/#D!!9.35!*+'#)!
3)4-0/#/!*)-F!M%534!3)+*&(%'3*)X!504.!%5!'.#!#2#)'!'F$#!%)/!/%'#!%)/!/3/!
)*'!&#$&#5#)'!'.#!3)3'3%-!3)43/#)'!&#$*&'D!!9.#&#+*&#X!N#!/3/!)*'!3)4-0/#!
'.#!$&*23/#/!3)+*&(%'3*)!+*&!'.#5#!GI!#2#)'5!3)!*0&!4*)'#)'!%)%-F535D!!

a#!#P%(3)#/!#%4.!*+!'.#!IL!3)43/#)'!&#$*&'!+*&(5!%)/!4*($%&#/!'.#(!
'*!'.#!:O#)4F!+*&!,#%-'.4%&#!?#5#%&4.!%)/!Y0%-3'F!Z:,?Y[!=*((*)!
R*&(%'5DQ]X!QL

Analysis of Data in the Incident Reports  

!!:,?Y!/3/!)*'!$&*23/#!.*5$3'%-5!N3'.!'.#!=*((*)!
R*&(%'5!0)'3-!%+'#&!*0&!5%($-#!.*5$3'%-5!&#$*&'#/!'.#5#!#2#)'5X!%)/!
#2#)!)*N!'.#3&!05#!MF!.*5$3'%-5!35!2*-0)'%&FD!!,*N#2#&X!'.#!=*((*)!
R*&(%'5!&#$&#5#)'!%!R#/#&%-!#++*&'!'*!/#'#&(3)#!N.%'!3)+*&(%'3*)!
.*5$3'%-5!5.*0-/!3)4-0/#!3)!3)43/#)'!&#$*&'5X!%)/!3)!'.#!%M5#)4#!*+!
R#/#&%-!&#S03&#(#)'5!+*&!&#$*&'!4*)'#)'X!N#!05#/!'.#!=*((*)!R*&(%'5!
%5!%!'**-!'*!4*($%&#!'.#!3)+*&(%'3*)!3)!5%($-#!.*5$3'%-!3)43/#)'!&#$*&'5D!!!

a#!4*($%&#/!'.#!3)/323/0%-!/%'%!$*3)'5!3)!#%4.!3)43/#)'!&#$*&'3)O!+*&(!
'*!5$#43+34!:,?Y!=*((*)!R*&(%'5!/%'%!#-#(#)'5D!!9*!/#'#&(3)#!
N.#'.#&!%)!#-#(#)'!N%5!$&#5#)'X!N#!&#23#N#/!'.#!+*&(5!+*&!+3#-/5!
3)/34%'3)O!'.%'!'.#!.*5$3'%-!&#S0#5'#/!'.#!3)+*&(%'3*)!+&*(!'.#!&#$*&'#&!
%)/!'.%'!'.#!&#S0#5'!N%5!+0-+3--#/D!!8+!'.#!3)+*&(%'3*)!N%5!&#S0#5'#/!M0'!
)*'!4*($-#'#/!Z3)/34%'#/!MF!%!M-%)T!+3#-/[X!N#!/3/!)*'!4*)53/#&!'.#!
#-#(#)'!$&#5#)'D!!a#!4*--%$5#/!'.#!=*((*)!R*&(%'!/%'%!#-#(#)'5!3)'*!
'.&##!4%'#O*&3#5!M%5#/!*)!:,?Yc5!#2#)'!&#$*&'3)O!+*&(5b!!M%534!#2#)'!

Q]:,?YX!=*((*)!R*&(%'5D!!:44#55#/!%'!.''$5bjjNNND$5*$$4D*&OjN#Mj$%'3#)'5%+#'F!*)!
B%&4.!QIX!GHIID!
QL!a#!05#/!:,?Yc5!=*((*)!R*&(%'5!#2#)'!&#$*&'3)O!'**-5!M#4%05#!'.#F!&#$&#5#)'!
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Table B-1:  Common Format Data Elements Present on the 
Complete Incident Reports (n=19) 

Element Description 
Number of 

Reports With 
Element 

Basic Event Information 

Date the event was discovered 19 
Location of the event 19 
C linical category of the event 19 
Whether the event was an adverse event, near-miss, or 
unsafe condition 17 

Narrative description of the event 16 
Patient Impact Information 

Time between event and assessment of harm 16 
Whether rescue steps were taken 16 
Level of harm caused by event  14 
Whether the event prolonged the patient’s length of stay 2 

Contributing Factor Information 
Whether and which factors contributed to the event 10 
Patient safety staff’s summary of the event and followup 6 
Preventability of the event  6 
Whether the event was a National Quality Forum Serious 
Reportable Event 0 

Whether a patient handoff was associated with the event 3 
Source:  Office of Inspector G eneral analysis of 19 full incident reports associated with reported events. 
 

Basic Event InformationD!!>%4.!*+!'.#!IL!3)43/#)'!&#$*&'5!3)4-0/#/!M%534!
#2#)'!3)+*&(%'3*)D!!9.#!3)43/#)'!&#$*&'5!O#)#&%--F!4%$'0&#/!%)/!



  
  

 O E I - 0 6 - 0 9 - 0 0 0 9 1  H O S P I TA L  I N C I D E N T  R E P O R T I N G  S Y S T E M S  D O  N O T  C A P T U R E  M O S T  PAT I E N T  H A R M  Gg 

   !

A P P E N D I X ~ B  
 

50((%&3W#/!M%534!3)+*&(%'3*)!%M*0'!'.#!#2#)'!%)/!'.#!$%'3#)'!3)2*-2#/X!
3)4-0/3)O!'.#!/%'#X!-*4%'3*)X!%)/!'F$#!*+!#2#)'D!!B*5'!3)43/#)'!&#$*&'5!
ZIg!*+!IL!&#$*&'5[!%-5*!3)4-0/#/!#-#(#)'5!+*&!%55#553)O!N.#'.#&!'.#!
3)43/#)'!4%05#/!$%'3#)'!.%&(!Z%)!%4'0%-!#2#)'[!*&!&#$&#5#)'#/!*)-F!%!
)#%&J(355!*&!0)5%+#!4*)/3'3*)D!!9*!4%$'0&#!'.35!3)+*&(%'3*)X!&#$*&'5!
05#/!%!5'&04'0&#/!+*&(%'!N3'.!5$#43+34!S0#5'3*)5!%)/!54%-#/!&#5$*)5#5X!
N.34.!.*5$3'%-!%/(3)35'&%'*&5!3)/34%'#/!%&#!05#+0-!+*&!3)3'3%--F!5*&'3)O!
#2#)'5D!!R*&!#P%($-#X!%/(3)35'&%'*&5!&#$*&'#/!'.%'!'.#F!*+'#)!&#23#N!
'.#!+&#S0#)4F!*+!$%&'340-%&!'F$#5!*+!#2#)'5!053)O!$&#5#'!4%'#O*&3#5X!504.!
%5!U#P4#5532#!M-##/3)OV!*&!U50&O34%-J53'#!3)+#4'3*)DV!!9.#F!&#$*&'#/!'.%'!
(*&#!/#'%3-#/!&#23#N5!(%F!'.#)!M#!'%&O#'#/!%'!(*&#!+&#S0#)'!#2#)'5D!!!

Patient Impact InformationD!!8)43/#)'!&#$*&'5!4*((*)-F!3)4-0/#/!
/#54&3$'3*)5!*+!'.#!3($%4'!*+!'.#!#2#)'!*)!'.#!$%'3#)'!%)/!%4'3*)5!'%T#)!
MF!5'%++!%5!%!&#50-'!*+!'.#!#2#)'X!504.!%5!'.#!'3(#!M#'N##)!'.#!#2#)'!%)/!
%)!%55#55(#)'!ZIK!*+!IL!&#$*&'5[!%)/!N.#'.#&!&#540#!5'#$5!N#&#!'%T#)!
ZIK!*+!IL!&#$*&'5[D!!,*5$3'%-!%/(3)35'&%'*&5!3)/34%'#/!'.%'!$%'3#)'!
3($%4'!3)+*&(%'3*)!35!*+'#)!05#/!'*!$&3*&3'3W#!#2#)'!3)2#5'3O%'3*)5!%)/X!
3)!'.#!4%5#!*+!5#2#&#!#2#)'5X!'&3OO#&!5$#43%-!$&*4#/0&#5D!!R*&!#P%($-#X!
*)#!%/(3)35'&%'*&!5%3/!'.%'!N.#)!5'%++!&#$*&'!#2#)'5!'.%'!.%2#!4%05#/!
5#2#&#!.%&(X!%-#&'5!%&#!5#)'!%0'*(%'34%--F!'*!5$#43%--F!'&%3)#/!&#5$*)5#!
5'%++D!!!!!!

Contributing F actor Information

 
 
 
 
 
  

D!!8)43/#)'!&#$*&'5!N#&#!)*'!-3T#-F!'*!
4*)'%3)!%)%-F'34!3)+*&(%'3*)!3)4-0/#/!3)!'.#!=*((*)!R*&(%'5X!504.!%5!
+%4'*&5!'.%'!4*)'&3M0'#/!'*!'.#!#2#)'!ZIH!*+!IL!&#$*&'5[D!!:!)0(M#&!*+!
.*5$3'%-!%/(3)35'&%'*&5!3)/34%'#/!'.%'!'.35!35!'.#!(*5'!05#+0-!
3)+*&(%'3*)!+*&!4*)/04'3)O!$%'3#)'!5%+#'F!%4'323'3#5!M#4%05#!3'!#)%M-#5!
'.#(!'*!0)/#&5'%)/!N.#'.#&!$%&'340-%&!4*)'&3M0'3)O!+%4'*&5X!504.!%5!
4*)+053)O!(#/34%'3*)!-%M#-5X!%&#!%!4*((*)!4%05#!*+!(0-'3$-#!'F$#5!*+!
#2#)'5D!!!



  
  

 O E I - 0 6 - 0 9 - 0 0 0 9 1  H O S P I TA L  I N C I D E N T  R E P O R T I N G  S Y S T E M S  D O  N O T  C A P T U R E  M O S T  PAT I E N T  H A R M  G] 

   !

!

! !

 A P P E N D I X ~ C  

Estimates, Confidence Intervals, and Key Statistics  
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Table C-1:  Estimates and Confidence Intervals 

Events and Reasons Events Were Not Reported Percentage 
Estimate 

95-Percent  
Confidence Interval 

Lower 
Bound 

Upper 
Bound 

Reporting Rate of Adverse and Temporary Harm Events (n=293) 

Events not captured  86.4% 81.6% 90.0% 

Events captured  13.7% 10.0% 18.4% 

Commonly reported to incident reporting system 24.6% 19.0% 31.2% 

Not commonly reported to incident reporting system 61.8% 55.4% 67.8% 

Not caused by a perceptible error  12.0% 8.5% 16.5% 

W as an expected outcome or side effect 11.6% 8.3% 16.0% 

C aused little harm and/or harm was ameliorated 10.6% 7.4% 14.9% 

W as not on hospital’s mandatory reporting list  8.5% 5.5% 12.9% 

Occurs frequently in hospitals 7.9% 5.2% 11.6% 

Symptoms became apparent after discharge 5.1% 2.8% 9.1% 

Occurred in patient with a history of similar events 3.8% 2.1% 6.7% 

Administrator did not provide a reason* 2.4% 1.2% 4.9% 
Events captured and events commonly reported to incident 
reporting systems 38.2% 32.2% 44.6% 

Reporting Rate of Adverse Events (n=124) 

C aptured adverse events 12.9% 8.3% 19.6% 

Reporting Rate of Temporary Harm Events (n=169) 

C aptured temporary harm events 14.2% 9.4% 20.8% 
*G iven the small proportions, confidence intervals for projected numbers exceed 50-percent relative precision . 
Source:  Office of Inspector G eneral (OIG) analysis of surveys associated with the 293 events identified by OIG . 

Figure C-1:  Statistical Test Results  

Statistical Test 
P-Value for 

Difference in 
Proportions 

Test for relationship among harm events (i.e ., adverse event or temporary harm event) 
and whether incident reporting systems captured the events 0.7380 

Note:  W eighted chi-square and Cochran-Mantel-Haenszel chi-square produced similar results.   
Source:  OIG  analysis of surveys associated with the 293 events identified by OIG .                  
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Rates of Reporting by Event Category 
9%M-#!"JI!4*)'%3)5!3)+*&(%'3*)!%M*0'!'.#!&%'#!*+!&#$*&'3)O!+*&!#2#)'5!
3/#)'3+3#/!3)!'.#!5%($-#!MF!'F$#!*+!#2#)'D 
!

Table D-1:   Rates of Reporting by Event Category  (n=293) 
 
 
 
 
 
 

           
   

Type of Event 
Number of 

Sample  
 Events 

Number of 
Captured 

Events 

Percentage 
of Captured 

Events 

Events Related to Medication  111 14 13% 
Acute renal insufficiency (kidney failure)   6 0 0% 

Allergic reaction or side effect related to skin   6 0 0% 

Allergic reaction to blood or related product   2 1 50% 

Delirium or change in mental status   29 7 24% 

Dysrhythmia   3 0 0% 

Excessive bleeding   15 2 13% 

G astrointestinal complication   4 0 0% 

Hypoglycemic event   17 2 12% 

Hypotension   5 1 20% 

O ther events related to medication   2 0 0% 

Respiratory complication   6 1 17% 

Severe allergic reaction   3 0 0% 

Severe headache or dizziness   3 0 0% 

Severe hypotension   4 0 0% 

Thrush and other opportunistic infection   6 0 0% 

Events Related to Patient Care    95 15 16% 
Aspiration   11 1 9% 

Deep vein thrombosis, pulmonary embolism   5 0 0% 

Exacerbation of preexisting medical condition   4 0 0% 

F ailure to treat constipation or obstipation   3 0 0% 

Intravenous infiltrate with symptoms   5 1 20% 

Intravenous volume overload   24 0 0% 

O ther events related to patient care   5 2 40% 

Patient fall with injury   5 5 100% 

Skin tear, laceration, abrasion, or other breakdown   9 1 11% 

Stage I, Stage II, or unstaged pressure ulcer   19 5 26% 

Stage III pressure ulcer   3 0 0% 

Tachycardia or dysrhythmia   2 0 0% 

 continued on next page 
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Table D-1:   Rates of Reporting by Event Category  (n=293) (Continued) 

Type of Event 
Number of 

Sample  
Events 

Number of 
Captured 

Events 

Percentage 
of Captured 

Events 

Events Related to Surgery or Other Procedures    62 7 11% 
Acute coronary syndrome   1 0 0% 

Blood clot and other occlusion   2 0 0% 

C ardiac complication   6 2 33% 

Excessive bleeding   11 1 9% 

Iatrogenic pneumothorax   3 1 33% 

O ther events related to surgery or other procedures  5 0 0% 

Postoperative ileus   3 0 0% 

Postoperative or postprocedural hypotension   2 0 0% 

Postoperative urinary retention   3 0 0% 

Prolonged nausea and vomiting   2 0 0% 

Respiratory complication   6 2 33% 

Severe hypotension   4 1 25% 

Surgical tear or laceration   3 0 0% 

Urinary catheter-associated trauma   3 0 0% 

Urinary retention   8 0 0% 

Events Related to Infection     25 4 16% 
Bacterial infection   1 0 0% 

O ther bloodstream infection   4 1 25% 

Respiratory infection   5 1 20% 

Surgical or procedural site infection    4 1 25% 

Urinary tract infection    6 0 0% 

Vascular catheter-associated infection (central or peripheral line)   5 1 20% 

Source:  Office of Inspector G eneral (OIG) analysis of incident reports associated with the 293 events identified by OIG . 
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Agency Comments 
Agency for Healthcare Research and Quality 

DEI',\RT)'1ENT or HEAI:rH ;\ \if) HUMAN SERVICES  Agency for Healthcare 
Research and Quality 

540 Gaither Road 
RocKville. MD 20850 
www.ahrq.gov 

NOV 1 6 2011 

TO: Inspector General, Department of Health and Human Services 

FROM : Director 

SUBJECT: OEllnspection Number OEI-06-09-00091 

Thank you for the opportunity to review and comment on the Office of Inspector General's draft report 
entitled, OEI -06-09-00091, Hospital/ncident Reporting Systems Do Not Capture Most Patient Harm. 

Recommendation: AHRQ and eMS should col/aborate to create a list ofpotentially reportable events 
and provide technical assistance to hospitals using the list. 
AHRQ concurs with this recommendation . AHRQ has begun meeting with CMS to explore the role of the 
Common Formats as the foundation for a list of reportable events. 

Recommendation: CMS should provide guidance to accreditors regarding surveyor assessment of 
hospital efforts to track and analyze events, and should scrutinize survey processes when approving 
accreditation programs. 
AHRQ concurs with this recommendation. AHRQ will meet with CMS staff to continue collaboration on  
the potential use of Common Formats with surveyors and hospital adverse event report ing systems.  

Other technical notes for OIG staff:  
Page 5 -last sentence· The Common Formats' three event reporting forms focus on specific areas:  
information describing the event, information describing the patient, and summary and contributing  
factors.  

We suggest adding a new sentence: "The Common Formats also contain event specific modules that  
provide additional detail for high volume or high harm events."  

If you or your staff have any questions, please feel free to contact Dr. Bill Munier, Director, Center for  
Quality Improvement and Patient Safety at Will iam.munier@Jahrq.hhS.gov or 301-427-1921  

Carolyn M. Clancy 
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Centers for Medicare & Medicaid Services 

A'''' Jt'C- DEPARTMENT OF FIEALTH & HUMAN SERVICES Centers for Medicare & Medicaid Services 

-."'.::j Administrator 
Washington. DC 20201 

NOV 1 8 2011DATE: 

TO:  Daniel R. Levinson  
Inspector General  

FROM:  Donald M. Berwick, M.D.  
Administrator  

SUBJECT:  Office oflnspector General (OIG) Draft Report: Hospital Incident Reporting 
Systems Do Not Capture Most Patient Harm (OEI-06-09-0009J) 

Thank you for the opportunity to review and comment on this very timely and important study. 
In the subject report, the OIG examines whether hospitals identified adverse events on their own 
and, if so, the types of follow-up actions they took. The OIG reviewed the characteristics of 
hospitals' internal incident reporting systems, as well as the methods used by hospital accrediting 
organizations in evaluating hospital safety practices. There is a significant opportunity for far-
reaching improvement in the experience of individuals and families in the United States health 
care system and the patient safety arena, as well as, an opportunity for savings to the taxpayer 
and the beneficiary. 

We note that since the incidents reviewed in this report, the Department of Health and Human 
Services (HHS) has launched a new and ambitious public-private partnership entitled the 
"Partnership for Patients." This national Partnership will help improve the quality, safety and 
affordability of health care for Medicare, Medicaid and CHIP beneficiaries, and for all 
Americans. More than 6,200 organizations - including more than 2,800 hospitals - have signed 
the Partnership Pledge. 

HHS and the Centers for Medicare & Medicaid Services (CMS) are working with a wide variety 
of public and private partners to achieve the two core goals of this Partnership: 

•  Keeping patients from getting injured or sicker in the health care system, and 
•  Helping patients heal without complication by improving transitions from acute-care 

hospitals to other care settings, such as home or a skilled nursing facility. 

Hospitals' ability to identify patient harm that has occurred is an essential component of their 
efforts to prevent future such harm. We are very appreciative of the contribution that the OIG is 
making to our knowledge of common hospital approaches to identifying harm, the limitations of 
the existing methods employed, and the OIG's recommendations for improvement. The 
recommendations in this OIG report will help us strengthen the Partnership for Patients initiative 
as we work with hospitals and other health care providers to improve patient safety. 
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IN THE CIRCUIT COURT OF THE FOURTH
JUDICIAL CIRCUIT, IN AND FOR DUVAL
COLINTY, FLORIDA

CASE NO : I 6-2021 -C A-02334-XXXX-MA

In re: Heekin/St. Vincent's Litigation
Pertains to:

Stephen Fortier and Donna Fortter v. SVMC, Case No. L6-2021-CA-02334-GGGX-MA
Ida McClendon and Charlie McClendon v. SVMC, Case No. L6-2021-CA-02334-BDXX-MA
George Darley and Carol Darley v. SVMC, Case No. L6-2021-CA-02334-FXXX-MA
Debra Sokoloff v. SVMC, Case No. I6-2021-CA-02334-AWXX-MA
Edward Garner v. SVMC, Case No. L6-2021-CA-02334-HHHX-MA
Jessie Grant & Janessa Grant v. SVMC, Case No. I6-2021-CA-02334-OOOO-MA
Maria Lucia Carter v. SVMC, Case No. 16-2021-CA-02334-BBBX-MAI

ORDER GRANTING BELLWETHER PLAINTIFFS' MOTION FOR LEAVE TO
AMEND COMPLAINTS TO ADD CLAIM FOR PUNITIVE DAMAGES

This matter came to be heard by the Court viaZoom on October 4,2022, on the Bellwether

Plaintiffs' Motion for Leave to Amend Complaint to Add a Count for Punitive Damages Against

Defendant SVMC, and the Court having reviewed the relevant pleadings, Bellwether Plaintiffs'

proffer and being otherwise fully advised in the premises, the Court orders as follows:

Procedural Background

l. On August 1,2022, Bellwether Plaintiffs filed and served their Motion for Leave to Amend

to Seek Punitive Damages, which included the proposed Amended Complaints attached as

Exhibits (hereinafter "Ex." or "Exs.") "1," "2," "3," "4," "5," "6," arrd"7." (Docket Entry

(hereinafter "D.E.") 61 7).

2. On August 1,2022, Plaintiffs also filed and served their Memorandum and Proffer of

Evidence in Support of Motion for Leave to Amend to Seek Punitive Damages (D.E. 619).

I Designated alternate bellwether plaintiff.
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3. Included with this proffer were sixty-seven (67) exhibits and citations to the depositions of

thirteen ( 1 3) witnesses,2 summ arized as follows :

a. Affidavits of six (6) board-certified orthopedic surgeons regarding specific

deviations from the standard of care of sixty-one (61) patients who had surgery by

R. David Heekin, M.D. at SVMC. (D.E. 619 at Exs. 7,8,19,24,30, and 48).

b. Affidavit of Joseph Fetto, M.D., a board-certif,red orthopedic surgeon, regarding the

dangers of an impaired surgeon performing orthopedic surgery. @.E. 619 at Ex.

66).

c. Affidavit of Charles Pietrafesa, M.D., a physician board-certihed in medical

management and medical quality and former chief medical offrcer regarding the

standard of care of a hospital in credentialing and re-credentialing an orthopedic

surgeon. (D.E. 619 atBx.67).

d. Text messages of SVMC employees regarding complaints and concerns about Dr.

Heekin. (D.E. 619 atBx. 2).

e. Text messages to Senior Vice President Tom VanOsdol (SVP VanOsdol) from an

independent physician regarding a large uptake of severe complications of patients

of Dr. Heekin. (D.E. 619 at Ex. 3).

f. Text messages to the Chief Medical Officer, Jeffrey Mathison, M.D. (CMO

Mathison), from an independent physician describing specific complications of

patients of Dr. Heekin. (D.E. 619 at Ex. 64).

2 A detailed listing of this evidence is in Exhibit 8 to Plaintiffs' Motion for Leave to Amend. (D.E. 617 at Ex. 8.)
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g. Internal SVMC documents discussing impairment and disruptive physician

behavior of Dr. Heekin reported to SVMC management. (D.E. 619 at Exs. 1, 4,ll,
32, 35, 37, 44, 45, 49, and 56).

h. Medical records, x-rays, and photographs of several patients of Dr. Heekin who

suffered adverse outcomes after surgery performed by Dr. Heekin at SVMC. (D.E.

619 at Exs. 9, 12, 13, 14, 15, I 6, I 8, 20, 21, 22, 23, 25, 28, 29, 31, 33, 34, 38, 39,

40, 41, 42, 43, 46, 50, 51, 52, 53, 54,55, 58, 59, 6l,and 63).

i. Declarations and depositions of former patients and family members regarding

observations of impairment and complaints raised to SVMC. (D.E. 619 at Exs. 6,

10, 17, 26, 27, 60, and 62; D.E . 656, Declarations (hereinafter "Decls.") of A.

Harnage & M. Harnage).

j. Video of Dr. Heekin in 2015. (D.E. 619 at p. 38).

k. Audio and video of Dr. Heekin in20l9 and2020. (D.E. 619 at pp. 38, 67-68).

l. Audio of Dr. Heekin dictating the operative notes of the surgeries performed on the

Bellwether Plaintiffs. (D.8. 65 8).

m. Accident report of Dr. Heekin hitting a parked car on SVMC's property. (D.E. 619

at Ex. 5).

n. Depositions of SVMC employees discussing concerns and complaints about Dr.

Heekin and observations of impairment and complaints raised to SVMC. (D.8 .454;

D.E. 503; D.E. 549; D.8. 321; D.E. 548; D.E. 572; D.E. 224; D.E. 440; D.E. 323;

D.E . 579;D.E. 444;D.E. 442; and D.E. 3I7).
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4. On September 8, 2022, Plaintiffs filed Notices of Filing that proffered the following

additional evidence:

a. Declarations of Amy Harnage and Michael Harnage. (D.8. 656).

b. 2016 Physician Inpatient/Outpatient Revenue Survey, 20T9 Physician

Inpatient/Outpatient Revenue Survey, Stryker - Triathlon Knee System - Surgical

Protocol, Stryker - Trident II Tritanium Acetabular System - Surgical Protocol,

Stryker - Restoration Anatomic Acetabular System - Surgical Technique, Stryker

- MDMX3 Modular Dual Mobility Acetabular System - Surgical Technique,

Stryker - Accolade II - Femoral Hip System - Surgical Protocol, and the audio

dictations of Dr. Heekin for the surgeries performed on the Bellwether Plaintiffs.

(D.E.6s8).

5. On September 9, 2022, Plaintiffs filed a Notice of Filing that proffered the Deposition

transcripts of Edward Garner, Stephen Fortier, Donna Fortier, Ida McClendon and Charles

McClendon, and the operative reports of James Newkirk, Stephanie Masters, and Paulette

Pollard. (D.E.659).

6. SVMC filed its Response on September 21,2022. (D.E. 682).

7. Plaintiffs filed their Reply on September 30, 2022. (D.E. 699).

8. On October 4,2022, this Court held a hearing viaZoom on Plaintiffs' Motion for Leave to

Amend, the transcript of which has been filed. (D.8.727).

9. The parties thereafter submitted proposed orders and objections thereto. (D.E. 745-48).

Legal Standards

Punitive domages - Procedural Requirements

Section 768.72, Florida Statutes, entitled "Pleading in civil actions; claim for

punitive damages," provides in pertinent part as follows:
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(1) In any civil action, no claim for punitive damages shall be permitted unless there
is a reasonable showing by evidence in the record or proffered by the claimant
which would provide a reasonable basis for recovery of such damages. The
claimant may move to amend her or his complaint to assert a claim for punitive
damages as allowed by the rules of civil procedure. The rules of civil procedure
shall be liberally construed so as to allow the claimant discovery ofevidence which
appears reasonably calculated to lead to admissible evidence on the issue of
punitive damages.

Fla. Stat. $ 768.72(1) (2022).

Accordingly, when considering a motion to amend to assert a claim for punitive damages,

the Court must determine that there is a reasonable factual basis for recovery ofpunitive damages.

Fla. R. Civ. P. 1.190(0; Simeon, Inc. v. Cox,671 So. 2d 158, 160 (Fla. 1996). The Court's

determination need only be based on a "reasonable showing" by evidence in the record or proffered

by the plaintiff. Strasser v. Yalamanchi,6TT 5o.2d22,23 (Fla.4th DCA 1996). This procedural

requirement of section 7 68.72(1) is satisfied by "an order finding that [the plaintiffl proffered a

reasonable evidentiary basis for ajury to find by clear and convincing evidence that such damages

are wananted." Bank of America, N.A. v. Colombo,329 So. 3d 260,261 (Fla. 3d DCA 2021).

"[T]he trial court is not called upon to evaluate and weigh testimony and evidence based upon its

observation ofthe bearing, demeanor, and credibility of witnesses" and "the personal judgment of

the trial court is not needed to decide the sufficiency ofthe record evidence or a proffer." Estate

of Despain v. Avante Grp., lnc.,900 So. 2d 637,642 (Fla. 5th DCA 2005).

A reasonable showing by evidence in the record would typically include
depositions, interrogatories, and requests for admissions that have been filed with
the court. Hence, an evidentiary hearing where witnesses testiS, and evidence is
offered and scrutinized under the pertinent evidentiary rules, as in a trial, is neither
contemplated nor mandated by the statute in order to determine whether a
reasonable basis has been established to plead punitive damages.

Id. at 642. The sufficiency of a proffer or evidentiary showing for punitive damages is a pure legal

inquiry; the personal judgment and discretion ofthe trial court are not involved. See id. at644.
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A proffer of evidence is sufficient for a plaintiff to prevail in seeking an amendment for

punitive damages. Strasser, 677 So. 2d at 23; see also Holmes v. Bridgestone/Firestone, Inc., 897

So. 2d 1188, 1191 (Fla. 4th DCA 2005) (finding that the proffer of facts taken from an online

consumer advocacy group was a sufficient reasonable showing to allow the amendment for

punitive damages); Royal Marco Point I Condo. Ass'n, Inc. v. QBE Ins. Corp.,2010 WL 2609367

* 1 (M.D. Fla. 2010) (rejecting the defendant's argument that the evidence proffered should be

held to the same standards applied to summary judgment evidence).

Conducl Which Supporls a Claim for Punitive Damages

Florida Statute 768.72 provides that:

(2) A defendant may be held liable for punitive damages only ifthe
trier offact, based on clear and convincing evidence, finds that the
defendant was personally guilty of intentional misconduct or gross
negligence. As used in this section, the term:

(a) "Intentional misconduct" means that the defendant had actual
knowledge ofthe wrongfulness ofthe conduct and the high probability that
injury or damage to the claimant would result and, despite that knowledge,
intentionally pursued that course ofconduct, resulting in injury or damage.

(b) "Gross negligence" means that the defendant's conduct was so
reckless or wanting in care that it constituted a conscious disregard
or indifference to the life, safety or rights of persons exposed to such
conduct.

Fla. Stat. $ 7 68.7 2(2)(a) - (b) (2022).

"[T]he 'reasonable basis for recovery' is a showing that the defendant'was personally guilty of

intentional misconduct or gross negligence."' White v. Boire,320 So. 3d 814, 816 (Fla. 2d DCA

2021) (quoting $ 768.72(1)-(2), Fla. Stat.); see also $ 768.72(2)(aHb), Fla. Stat. (defining

"intentional misconduct" and "gross negligence"). For corporate defendants, direct liability3 for

3 Punitive damages can be imposed on a corporation under either direct or vicarious theories of liability. This Court
finds that only a direct liability is applicable under the facts ofthe case at bar.
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punitive damages must be premised on the willful and malicious actions of a managing agent.

Wells Fargo Bank, N.A. v. Elec. Funds Transfer Corp.,326 So. 3d753,757 (Fla.5th DCA 2021)

(quoting Schroppv. Crown Eurocars,Inc.,654 So.2d 1158, 1159 (Fla. 1995)). "A'managing agent'is

an individual such as a president, primary owner, or other individual who holds 'a position with

the corporation which might result in his acts being deemed the acts of the corporation.'" Wells

Fargo,326 So. 3d at757 (quoting Fla. Power & Light Co. v. Dominguez, 295 So. 3d 1202, 1205

(Fla. 2d DCA202l)). A managing agent is more than a mid-level manager and must have high-

level, policymaking authority. See Wells Fargo,326 So. 3datl5l; Dominguez,295 So. 3dat1205.

Thus, punitive damages are appropriate when a defendant has engaged in intentional

misconduct, or its actions are "committed with such gross negligence as to indicate a wanton

disregard for the rights of others." W.R. Grace & Company-Conn. v. Waters,638 So. 2d 502,503

(Fla. 1994). The purpose of punitive damages is to punish a defendant for extreme wrongdoing

and to deter others from engaging in similar conduct. Chrysler Corp. v. Wolmer,499 So. 2d 823,

825 (Fla. 1986). Punitive damages have been authorized in Florida since 1882. Smith v. Bagwell,

19 Fla. 1 17 (Fla. 1 882). Punitive damages are warranted where the egregious wrongdoing of the

defendant, although perhaps not covered by criminal law, nevertheless constitutes a public wrong.

Chrysler Corp. ,499 So. 2d at 825 . However, malice is not required to sustain a punitive damages

award. Herrero v. C.A. Sequros Catatumbo, 844 So. 2d 664,668 (Fla. 3d DCA 2003).

Punitive damages are awardable in medical malpractice cases where the plaintiff proffers

evidence showing a reasonable basis that the physician, or hospital, acted with "gross negligence"

in the treatment of the patient. See Fincke v. Peeples,476 So. 2d 1319,1323 (Fla. 4th DCA 1985);

Curry v. Cape Canaveral Hosp.,426 So.2d 64 (Fla. 5th DCA 1983); see also Florida Patient's

Compensation Fundv. Mercy Hosp.,419 So. 2d348,350 (Fla.3d DCA 1982).
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The failure to act in response to a known, substantial danger constitutes a sufficient basis

for an award of punitive damages. Fincke,476 So. 2d at 1323 (citing Piper Aircraft Corporation

v. Coulter,426So.2d 1108, 1110 (Fla.4thDCA 1983), rev. denied,426So.2d 100 (Fla. 1983)).

Where a physician poses a substantial danger and a hospital knowingly takes no action to protect

patients, this equates to the level of culpability necessary to sustain a claim for punitive damages.

Fincke, 476 So. 2d at 1324.

Evidentiary Sufftciency of Bellwether Plaintffi' Proffer Under Section 768.72(1)

This Court finds that the evidence proffered by Plaintiffs provides a jury with a reasonable

evidentiary basis to make the following findings of fact by clear and convincing evidence:

l. Dr. Heekin was the founder and director of SVMC's Orthopedic Center of Excellence,

and SVMC and Dr. Heekin jointly promoted SVMC's Center of Excellence. (D.E. 619

at p. 38).4 Dr. Heekin was also held out as Medical Director of the Orthopedic Center

of Excellence at SVMC. (Id.).

2. Beginning in2016, Dr. Heekin began to exhibit changes in his behavior, speech, gait,

and affect, as well as an increase in adverse/concerning surgical outcomes. (D.E. 579

at 137:9-25; 138:l-12;160:20-25;161:1-13; 163:9-25; 164:l-2; D.E. 619 at Ex. 10).

3. Beginning in December 2016 and continuing through Dr. Heekin's retirement,

employees of SVMC raised concerns to management regarding disruptive physician

behaviors by Dr. Heekin at SVMC, including bullying, verbal abuse, physical abuse,

a Plaintiffs proffered, and included with their Memorandum, a Vimeo link to this file which can be found at
http s : I I v im eo. com I 7 202 5 602 1 .
5 Disruptive physician behavior is personal conduct, whether verbal or physical, that negatively affects or that
potentially negatively affects patient care. Physician surveys support a link between disruptive physician behavior and
medical errors, poor-quality care, adverse events, and compromises to patient safety. Rosenstein, A., O'Daniel, M. A
survey of the impact of disruptive behaviors and communication defects on patient safety . Joint Commission Journal
on Quality and Patient Sof"ty, 34(8):464-71, Aug 2008. (D.E. 6 l9 at p. 40 n. I I ).
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unwanted physical touching, and emotional outbursts. (D.E. 619 at Exs. 4, 77,32,37,

44,45,49, and 56).

4. Examples of disruptive physician behavior by Dr. Heekin at SVMC included making

employees count tiles during a surgery, commenting to another employee how could

they be so stupid and breathe, and routinely yelling mother****er at employees. (D.E.

454 at 58:1-4; D.E.440 at 191:1-4; D.E. 323 at122:16-19; D.E. 619 atBx.32).

5. Disruptive physician behavior correlates to medical elrors, poor-quality care, adverse

events, and compromises to patient safety. (D.E.619 atp.40 n. 11). Professional

medical standards require intervening action in the face of disruptive physician

behavior, adverse outcomes, or concerning behavior. (D.E. 619 atBx.67 fl 13).

6. Between 2016 through April 2020, patients undergoing orthopedic surgery at SVMC

by Dr. Heekin suffered from numerous perrnanent adverse outcomes, which are

detailed in six (6) aff,rdavits from board-certified orthopedic surgeons. (D.E. 619 at Exs.

7,8,19,24,30, and 48). These affidavits described 61 adverse outcomes by way of

example occurring with Dr. Heekin at SVMC during the operative period of time from

2016to2020. (1d.). These examples include, but are not limited to, the following:

a. Malpositioning and misalignment of total joint replacements, (D.E. 619 at Ex. 7 lJfl

4(c),4(e),4(h), and 4(i); Ex. 8 fl 4(i), 4O, 4(o), and 4(z); Ex. 19 flfl 4(a) and 4(c);

Ex. 30 flll4(a) and 4(c));

b. Knee components put in backwards, (D.E. 440 at 85:6-23; 88:21-25;89:1; and

92:7-19);

c. Numerous short-term, non-traumatic dislocations, (D.E. 619 at Ex. 7 fl 4(e); Ex. 8

flt]4CI) and 4(n); Ex. 19 flfl 4(b) and 4(f); Ex. 30 flfl 4(b) and 4O);

9



d. Intraarticular screw placement during an open reduction internal fixation procedure

resulting in pain and the need for additional surgeries, (D.E. 619 at Ex. S fl a(e));

e. Inappropriate placement of a screw into a patient's sciatic nerve during a hip

revision surgery, @.E. 619 at Ex. 8 T a(g));

f. Intrapelvic placement of the acetabular component during a revision hip surgery,

(D.E. 619 at Exs. 53,54, and 55);

g. Failure to take out infected components of a total joint replacement, (D.8. 619 at

Ex. 1; Ex. 19 fl 4(g));

h. A patient's death occurring after a femur fracture and cardiopulmonary arrest

during a total hip replacement, resulting in the patient going into cardiopulmonary

arrest in the operating room, (D.E. 619 at Ex. 19 fl a(d));

i. Numerous avulsed/ruptured tendons, (D.E. 619 at Ex. 7 fl a(h); Ex. 8 flll 4(f),4(l),

4(q), 4(w), and 4(y); Ex. 19 !Ta(e); Ex. 30,1|fl 4(d), 4(e), 4(g), and a(i); Ex. 48, !1fl

4(a) and a@)); and

j. Inappropriate and/or improper skin and joint incisions that were frequently

incorrectly described in the medical records. (D.E. 619 at Ex. 8 fl a(l); Exs. 12, 13,

14,15,33, and 34).

7. Board Certified Orthopedic Surgeon, Joseph F. Fetta M.D., stated under oath, "These

outcomes show a concerning and disturbing pattern of substantial deviations from the

standard of care. In addition to the alarming volume, many of these deviations are

outside the scope of expected complications and strongly indicate a lack of competence

far beyond routine complications." (D.E. 619 at Ex. 66 fl 18).
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8. As the Chief Medical Officer of SVMC, CMO Mathison is designated by SVMC to

manage and oversee the provision of medical care at SVMC, including ensuring patient

safety at SVMC. (D.8. 224 at 22:l 5 -25 ; 23 :l - I 6).

9 . At least as September 20 1 8, reports of Dr. Heekin's slurred words, erratic behavior,

adverse surgical outcomes, disruptive physician behavior, and potential impairment

were reported to CMO Mathison. (D.E. 619 at Exs 6,26, and27).

10. Specifically, on September 7,2018, Dr. Heekin was slurring his words, exhibiting a

lack of impulse control by screaming at an emergency department nurse and putting

his finger in her face, and screaming at a patient who had returned after her knee

replacement performed by Dr. Heekin ruptured open in the parking garage of SVMC.

(D.E. 619 at Ex. 6 tT 5, 8x.26,[n7-9,8x.27,lTfl 7-9). Dr. Heekin also screamed at

this patient in front of several witnesses and told her that "her leg was toast." (D.E.

619 at Ex. 6, ti5, Ex. 26,n7,8x.27,17).

1 1. CMO Mathison was alerted to this incident and spoke to the family of the patient, who

advised CMO Mathison about what they observed with Dr. Heekin's erratic and

concerningbehavior.(D.E.619atEx.6,flfl8-11,Ex.26,fl17-9,8x.27,fln7-9). One

family member told CMO Mathison that Dr. Heekin appeared to have been "strung

out on drugs orhad Parkinson's." (D.E. 619 atEx.6, tT 11). CMO Mathison's response

to the patient's family was that Dr. Heekin was just "passionate" about his patients

and that he had a "speech impediment" since he was a child. (ld).

12. Shortly after this incident, on September 24,2018, Dr. Heekin performed hip surgery

on Lucinda Bonk, during which her left femur was fractured; she developed a fat

embolus and died. (D.E. 619 at Ex. 19, fl 4(d)).
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13. That same day, on September 24,2018, Dr. Heekin performed a total hip replacement

on another patient, Jeanne Kendrick, during which Dr. Heekin put the femoral

component in severe anteversion of ninety (90) degrees. (D.E. 619 atBx.'7, ti 4(c), Ex.

28).

14. In October 2018, it was reported to SVMC management about another incident of

verbal abuse and bullying directed to a surgical technician by Dr. Heekin while

performing surgery in the operating room at SVMC. (D.E. 619 atBx.32).

15. In November 2018, management, including CMO Mathison, received reports of two

more separate instances of Dr. Heekin behaving erratically and inappropriately by

directly using profanity at two different nursing students at SVMC by telling them to

"shut the f*** up." (D.E. 619 at Ex. 4).

16. As the Chief Officer of SVMC, Jennifer Morton (CNO Morton) is responsible for all

nursing care at SVMC and has the parallel position of CMO Mathison, as CMO, and

reports to the president of the hospital. (D.E. 440 at 13:25,l4:l-3, 159-25,21:17 -21).

I7. In December2018, CMO Mathison and CNO Morton received reports that Dr. Heekin

had appeared to have soiled himself and looked disheveled in a public setting (an

airport). (D.E. 440 at 103:5-16, 105:3-16, 106:19-25,107:1-25).

18. In the beginning of 2019, SVMC management, including CMO Mathison and CNO

Morton, received reports that Dr. Heekin had shown up to SVMC on a weekend to

perform surgery and was confused because Dr. Heekin had no surgeries scheduled.

(D.E. 440 at ll0:24-25, I 1 I : I - 1 1, I 1 2:8-1 9, I 13 :ll-25, 114 1-25, 1 1 5 : 1 -8).
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19. In the beginning of 2019, CNO Morton received a report that Dr. Heekin had put a

knee component in backwards during a total knee replacement surgery. (D.E. 440 at

85:6-23, 88 :2 1 -25, 89 :1, 92:7 -19).

20. In January 20 19, SVMC management received a report that a surgical technician felt

threatened by Dr. Heekin while in the operating room. (D.E. 619 at Ex. 37).

21. Several members of Dr. Heekin's operating room team who worked at SVMC began

raising complaints and concems to SVMC management about Dr. Heekin's behavior

and presentation while at SVMC. These concems include slurred speech, balance, and

gait issues, appearing confused, being unable to grasp small instruments, not being

able to form full sentences, and being unable to hold on to the Dictaphone immediately

after surgery while still in the operating room. (D.E. 442 at19:1-21,20:18-25,21:l-

I 4, 9 1 : 13 -23, 93 :23 -25, 9 4 : | -22, 1 08 :25, I 09 : 12-20, 1 70 : 1 0-25, 17 1 : 1 -25, 17 2:t -21 ;

D.E. 503 at 19:4-9,27:25,28:1-22,35:24-35,36:1-25,37:l-12, 43:12-22, 44:22-25,

45:1-25, 46:1-9, 47:13-22, 48:11-25, 49:1-12, 50:2-15, 5l:22-25, 52:1.-10, 76:25,

7 7 :l -22, 7 9 :l 1 -25, 80: 1 -25, 8 1 : 1 -25, 82:1 -2, 85 :1 0-24, 86: 1 5-25, 87 :1 -25, 88:1 -22;

D.E. 454 at 41:14-25, 42:15-21, 43:9-25, 44:1-14, 45:14-25, 461-12; D.E. 323 ar

139:12-16, 237:12-23, 254:13-23; D.E. 317 at 62:8-25, 63:1-24, 69:21-25, 70 1,

73:24-25,74:1-10, 155:23-25, 156:1-3, 172:23-25,173:1-2;D.8. 444 at 188:4-10).

22. As depicted in "before" videos from 2015, Dr. Heekin had exhibited normal speech,

affect, and made appropriate eye contact. (D.E. 619 at p. 38). Audio evidence of Dr.

Heekin's speech in February 2019 and, February 2020 compared to earlier exemplars
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showed a marked and obvious change in Dr. Heekin's speech with significant

mumbling and slurring.(D.E. 619 atpp. 38, 67-6q.6

23. The changes in speech , gait, and behavior of Dr. Heekin were commonly talked about

at SVMC and even discussed among the staff of at least one other St. Vincent's

hospital. (D.E.454 at44:10-23; D.E. 503 at 78:2-25,79:l-14; D.E. 549 at 103:10-18;

D.E.32l at39:12-16; D.E. 548 at 38:12-25;39:l-12;D.8.572 at37:22-25,38:l-15,

44:10-18).

24. Maisie Losure, R.N., one of Dr. Heekin's regular team members, testified she

observed changes in Dr. Heekin's speech, gait, motor movements, balance, and

personality, and that she went to upper management at least 15 times to raise concerns

about Dr. Heekin specific to patient safety and requested not to be in the operating

room with him due to her concerns about his condition. (D.E. 503 at 79:4-9,27:25,

28:l-22, 35:24-25, 36:l-25, 37:l-12, 43:12-22, 44:22-25, 45:l-25, 461-9, 48:tl-25,

49:l-21,79:ll-25,80:1-25,81:l-25,82l-2,85:10-24,8616-25,87:l'25,88:l-22).

25. Kelli Johnson, a surgical technician who was one of Dr. Heekin's regular team

members, noticed changes in Dr. Heekin's speech, gait, and presentation and raised

concerns with management at SVMC. She also requested not to be in the operating

room with Dr. Heekin because she felt her job was to protect people and "we weren't."

(D.8.442at19 12-21,2018-25,21:l-14,93:23-25,94:l-7,108:25, 1091-20,170:10-

25, 17 | :l -24, 190:17 -25, l9l :l -22).

6 Plaintiffs proffered, and included with their Memorandum, Vimeo links to these files: https:llvimeo.coml720256021,
https://vimeo.com/733383889, https://vimeo.com/72025684l,andhttps:llvimeo.coml129283645.
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26. Jessica Chochoon, who held the management position of nurse manager at SVMC,

raised concerns from the staff about Dr. Heekin's speech and gait directly to CMO

Mathison. (D.E. 3 17 at 62:8-25, 63:l -24).

27 . Donald Galloway, the Director of Surgical Services at SVMC, confirmed the staff at

SVMC brought up concerns about Dr. Heekin's capacity many times and was told by

other management that Dr. Heekin was a "shell" of his former self. (D.E. 444 at

138:14-25).

28. At the same time, adverse outcomes continued. As one example, during the revision

surgery of one patient, Dr. Heekin inappropriately put the acetabular component into

the patient's pelvis and destroyed the anterior pelvic wall. (D.E. 619 at Exs. 53, 54,

and 55).

29. Other members of Dr. Heekin's team also requested to management of SVMC not to

be in the operating room with Dr. Heekin anymore because of concerns that Dr.

Heekin presented a danger to patient safety. (D.E. 503 at79:17-25, 80:1-25, 8l:l-25,

82:l -2; D.8. 442 at 17 0 :1 0 -25, 17 l :l -25, 17 2:I -21).

30. At least one SVMC employee commented in March 2019 to Kelli Johnson, a member

of Dr. Heekin's team, that Dr. Heekin's speech was off as if he had been drinking.

(D.8. 442 at 9 I :13 -23, 93 :23 -25, 9 4:l -22).

31. In April 2019, it was reported to SVMC management that Dr. Heekin had an

unexplained "trip" while in the operating room and ended up with his hands on the

hips of a circulating nurse. (D.E. 619 atBx.44).

32. InMay 2019, it was reported to SVMC management that Dr. Heekin had thrown an

instrument in the operating room that hit the circulating nurse. (D.E. 619 at Ex. 45).
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33. As Senior Vice President Ascension and Ministry Market Executive of Ascension

Florida and Gulf Coast, SVP VanOsdol has a high-level role at SVMC, describing his

position as "comparable to the role of 'President and CEO (Chief Executive Officer)"'

of SVMC. (D.8.224 at3I:19-25,32:1,38:6-18,39:9-17, 158:13-16; D.E. 199 at Ex.

C, 1T 3). SVP VanOsdol describes himself as being charged with "top-level decision

making within the Ascension Florida and Gulf Coast Ministries (which includes

SVMC)." (Id. at fl 19). SVP VanOsdol also describes his authority as providing

strategic and "operational" "oversight" to SVMC. (Id. at fl 11).

34. In July 2019, it was reported to SVMC management, including CMO Mathison and

SVP VanOsdol, regarding Dr. Heekin verbally abusing an x-ray technician in the

operating room and about several other complaints that had been raised to SVMC

about similar incidents that had gone unaddressed. (D.E. 619 atEx.49).

35. On September 10, 2019, Dr. Heekin hit a parked, unoccupied vehicle in the parking

lot at SVMC and was unable to explain how he hit a parked vehicle on a clear day

with no obstructions. (D.E. 619 at Ex. 5).

36. On September 13, 2019, it was reported to SVMC management that Dr. Heekin

verbally abused a new surgical technician when she attempted to introduce herself to

him by telling her to "shut the fx** up". (D.E. 619 at Ex. 56).

37. On September 15, 2019, Dr. Heekin showed up to SVMC to perform surgery on a

patient where the anesthesiologist noticed Dr. Heekin was unfit to operate. (D.E. 656,

Decls. of A. Hamage & M. Harnage). Dr. Heekin was slurring his words, unable to

make eye contact, and appeared disheveled and scattered. (D.E. 656, Decls. of A.

Harnage at ll 4-7 & M. Hamage at fl 6). This behavior was reported to CMO
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Mathison, and the patient's family raised concerns to CMO Mathison about Dr.

Heekin appearing to be intoxicated. (D.E. 656, Decls. of A. Harnage at fl 8 & M.

Harnage at lJfl 7-8). CMO Mathison subsequently told the family that, with respect to

Dr. Heekin, they should look up "Michael J. Fox." (D.E. 656, Decl. of M. Harnage at

tT 8).

38. Dr. Heekin's adverse outcomes and complications continued, including avulsing the

patellar tendons of several patients during their total knee surgeries and not using

cement during a cemented total knee replacement. (D.E. 619 at Ex. 8, flfl 4(v), 4(w),

and 4(y); Ex.7, tT 4(h)).

39. On January 7, 2020, it was reported to SVMC management that on December 30,

2019, during a surgery, Dr. Heekin was unable to "think about the next steps" in a

joint replacement surgery. Everything "staff would tell him would go through one ear

and out the other" while he sat on a stool oddly nodding his head and barely able to

keep his eyes open. (D.E. 619 at Ex. 1).

40. On January 24,2020, an independent physician sent a text message to SVP VanOsdol,

advising him about a "large uptake of SEVERE complications from Dr. Heekin."

(D.E. 619 at Ex. 3). The surgeon went on to inform SVP VanOsdol that these patients

would end up with "above knee amputations and girdlestones" and that the physician

would need to stop seeing Dr. Heekin's patients because there were so many that the

physician "can't take care of them all." (Id.).

4I. SVP VanOsdol referred the independent physician to CMO Mathison. (D.E.224 at

22:15-25,23:l-12). The independent physician also notified CMO Mathison and

provided several examples of patients and their adverse and severe complications that
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42

43

44

the physician was seeing from patients who underwent surgery by Dr. Heekin. (D.E.

619 at Ex. 64).

On January 28,2020, employees of SVMC exchanged text messages that described

Dr. Heekin as "out of his mind," "so confused," "not making any sense," and could

not form a full sentence on or about the time he was performing numerous surgeries.

(D.8. 619 at Ex. 2). Staff was so concerned about no one at SVMC taking action

that they contemplated going to the state authorities. (/d ).

Audio evidence of Dr. Heekin's dictations from the Bellwether Plaintiffs' surgeries

demonstrated that Dr. Heekin had extremely slurred speech that was nearly

incomprehensible immediately after performing those respective surgeries. (D.E.

658).7

Given the volume and nature of these adverse outcomes, coupled with Dr. Heekin's

disruptive behavior and other signs of impairment, SVMC's decision to allow Dr.

Heekin to continue performing orthopedic surgery was unreasonable and presented a

danger to patients. (D.E. 619 at Ex. 66nn).

Dr. Heekin's behavior in and outside of the operating room showed a pattern of

concerning conduct including, but not limited to, unexplainable intraoperative injuries

and misplaced components, intra-operative and unrecognized tendon injuries, intra-

operative and unrecognized bone fractures, inappropriate sizing of implants,

45

7 Plaintiffs proffered Vimeo links to these files which can be found at Audio Dictation - Stephen Fortier 2-24-2020
https://vimeo.com/747813416; Audio Dictation - Jessie Grant 3-2-2020 httos:llvimeo.coml147785209; Audio
Dictation - Edward Garner 3-2-2020 httay'llvimeo.coml747762446; Audio Dictation - Edward Garner 3-4-2020
https:llvimeo.coml147767570; Audio Dictation - Debra Sokoloff 3-2-2020 https://vimeo.com/747758151; Audio
Dictation - George Darley 2-24-2020https:llvimeo.coml747770200; Audio Dictation - Ida McClendon2-24-2020-l
https:llvimeo.coml747774225; Audio Dictation - Ida McClendon2-24-2020-2httos.,llvimeo.coml147779487; Audio
Dictation - Maria Lucia Carter 1-20-2020 https://vimeo.com/747803458; Audio Dictation - Maria Lucia Carter 3-9-
2020 https://vimeo.com/747808508.
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inappropriate and unexplained skin incisions, inappropriate joint incisions,

unnecessary surgeries, poor surgical technique, misinterpreted radiographic data, mal-

position and mal-rotation of hardware, recommending joint replacements on patients

who are not appropriate candidates, recommending arthroscopies on patients where

there is no benefit of relief to the patient from such procedures, inadequate pre-

operative work up(s), significant documentation and transcription errors, and failing

to inform patients of complications that occurred during their surgeries. (ld. at fl 18).

46. Inthe face of this evidence of Dr. Heekin's lack of competence to perform orthopedic

surgeries, SvMc-though its managing agents, including SVP VanOsdol and CMO

Mathison-allowed Dr. Heekin to continue performing surgeries at SVMC. (D.E. 619

at Ex. 57;D.8.224 at 103:7-25,104:1-9).

47. SVMC, through CMO Mathison, would assure patients that Dr. Heekin was okay and

perform a "service recovery" to convince patients to go forward with surgery when

they raised concerns. (D.E. 619 at Ex. 6; D.E. 440 at 128:21-25,129 l-25,130:l-25,

13 I :l -25, 132:l -l 6, 133 :13 -25, 13 4:1 -3).

48. Dr. Heekin operated on Stephen Fortier's right knee at SVMC on May 8,2019, and

February 24,2020, resulting in injuries. (D.E. 617 at Ex. 1 fllT64-73).

49. Dr. Heekin operated on Ida McClendon's left knee at SVMC on February 24,2020,

resulting in injuries. (D.E. 617 at Ex. 2nn64-70).

50. Dr. Heekin operated on George Darley's right knee at SVMC on February 24,2020,

resulting in injuries. (D.E. 617 at Ex. 3 tTlT64-71).

51. Dr. Heekin operated on Debra Sokoloff s left knee at SVMC on March 2,2020,

resulting in injuries. (D.8. 617 at Ex. 4 fl[64-70).
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52. Dr. Heekin operated on Edward Garner's right knee at SVMC on March 2,2020, and

March 4,2020, resulting in injuries. (D.8.617 at Ex. 5 fll]64-76).

53. Dr. Heekin operated on Jessie Grant's right knee at SVMC on March 2,2020,resulting

in injuries. (D.8.617 at Ex. 6 ']Tfl 64-69).

54. Dr. Heekin operated on Maria Lucia Carter's right knee at SVMC on January 20,2020,

and on her left knee on March 9,2020, resulting in injuries. (D.E. 617 at Ex. 7 nn 64-

72).

Legal Sufficiency of Bellwether Plaintiffs' Proffer Under Section 768.72(1)

Considering the above-listed evidentiary showings proffered by Bellwether Plaintiffs, this

Court must determine whether those showings satisff the requirements in section 768.72(l).

Section 768.72(I) requires Bellwether Plaintiffs to set forth "a reasonable evidentiary basis

for a jury to find by clear and convincing evidence that such damages are warranted." Colombo,

329 So. 3d at 261. A proffer is sufficient to support this determination. Strosser, 677 So. 2d at 23.

This proffer is not held to traditional evidentiary standards. See Estate of Despain, 900 So. 2d at

642. The sufficiency of a punitive damages proffer is a pure legal inquiry; the personal judgment

and discretion of the trial court are not involved. See id. at 644. The reasonable basis for recovery

is a showing that SVMC was personally guilty of intentional misconduct or gross negligence. See

White,320 So. 3d at 816; see also S 768.72(2)(a)-(b), Fla. Stat.

Sufficiency of Proffer as to Direct Corporate Liabilityfor Actions of Managing Agents

A corporation is directly liable for punitive damages based on the willful and malicious

actions of its managing agents. Wells Fargo,326 So. 3d753,757 (Fla.5th DCA 2021) (quoting

Schropp,654 So.2datll59). "A'managing agent' is an individual such as a president, primary

owner, or other individual who holds 'a position with the corporation which might result in his
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acts being deemed the acts of the corporation."' Wells Fargo,326 So. 3d at 757 (quoting

Dominguez, 295 So. 3d at 1205). A managing agent is more than a mere mid-level manager and

must have high-level, policymaking authority. See Wells Fargo, 326 So. 3d at757; Dominguez,

295 So. 3d at 1205.

SVMC argues SVP VanOsdol and CMO Mathison are not managing agents for purposes

of holding SVMC directly liable for punitive damages and that their distinguished titles belie their

more humble roles as middle managers. Indeed, SVMC equates these two employees to the

assistant vice president found not to qualifr as a managing agent in Mr. Furniture Warehouse, Inc.

v. Barclays Am./Commercial Inc., 919 F.2d l5l7 , 1524 (I lth Cir. 1990). In Mr. Furniture, the

court held that an employee who was one of twenty assistant vice presidents-all of whom were

subordinate to thirty vice presidents and senior vice presidents-was not a managing agent under

Florida law. Id. The court further highlighted that this employee only exercised control over a

single aspect of the bank's business at a lone branch.ld SVMC also cites Wells Fargo. There, the

court reversed the trial court ruling that a bank's "relationship manager" qualified as a managing

agent because he was merely "a mid-level employee with limited managerial authority" who

required supervisor approval for taking major actions and did not "participate[] in the formation

of company policy." Id. at758.

SVP VanOsdol, in contrast, acts in a high-level role at SVMC whose position is

comparable to that of a President and CEO. (See supra fl 33). In this role, SVP VanOsdol

"oversees the operational, strategic, and financial aspects of Ascension's Florida and Gulf Coast

Ministry Market" and is "responsible for developing and implementing high-level strategies." (See

id.) This high-level corporate role is a far cry from those found insufficient to warrant direct

liability for punitive damages in Mr. Furniture and l4rells Fargo.
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CMO Mathison is a hospital-level officer with operational and policymaking control over

the provision of medical care at SVMC-Riverside hospital. (See supra fl 8). This is an important

position with wide-ranging authority and not, as SVMC argues, akin to the run-of-the-mill

managerial roles found elsewhere in case law. See, e.g.,Wells Fargo,326 So. 3d at 758 ("mid-

level employee with limited managerial authority"); Dominguez,295 So. 3d at 1206 ("regional

supervisor" of "ancillary" business arm); Ryder Truck Rental, Inc. v. Partington, 710 So. 2d 575,

576 (Fla. 4th DCA 1998) ('Job foreman"); Capital Bank v. MVB, Inc., 644 So. 2d 5 15, 521 (Fla.

3d DCA 1994) ("[o]ne of several bank vice-presidents"); Pier 66 Co. v. Poulos,542 So. 2d377,

381 (Fla. 4th DCA 1989) ("hotel manager"); Taylor v. Gunter Trucking Co., lnc.,520 So. 2d 624,

625 (Fla. lst DCA 1988) ("truck driver").

Accordingly, this Court finds Bellwether Plaintiffs have proffered sufficient evidence for

a jury to find, by clear and convincing evidence, that SVP VanOsdol and CMO Mathison are

"managing agents" and that their actions are appropriately deemed to be the actions of SVMC

itself. See Wells Fargo,326 So. 3d at757 (quoting Dominguez, 295 So. 3d at 1205).

SufJiciency of Proffer as to Intentional Misconduct or Gross Negligence

The reasonable evidentiary basis for the recovery of punitive damages also requires a

showing that SVMC-through the actions of its managing agents, such as SVP VanOsdol and

CMO Mathison-was personally guilty of intentional misconduct or gross negligence. See White,

320 So. 3d at 816. For purposes pleading punitive damages, "[i]ntentional misconduct," is defined

as having "actual knowledge of the wrongfulness ofthe conduct and the high probability that injury

or damages to the claimant would result and, despite this knowledge, intentionally pursu[ing] that

course of conduct, resulting in injury or damage." 5 768.72(2)(a), Fla. Stat. "Gross negligence" is
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defined as "conduct was so reckless or wanting in care that it constituted a conscious disregard or

indifference to the life, safety, or rights of persons exposed to such conduct." $ 768.72(2)(b).

This Court finds that the evidentiary showing proffered by Bellwether Plaintiffs would

provide a reasonable basis to allow a jury to find the following facts were established by clear and

convincing evidence:

o CMO Mathison and SVP VanOsdol knew or should have known of Dr. Heekin's worsening

physical and mental condition-as well as the attendant escalation in adverse patient

outcomes-at the times Dr. Heekin performed surgery on Bellwether Plaintiffs.

o CMO Mathison and SVP VanOsdol's failure to stop Dr. Heekin from performing surgery on

Bellwether Plaintiffs was so reckless and wanting in care that it constitutes a conscious

disregard or indifference to the life and safety of their patients and amounts to a grossly

negligent breach of SVMC's "duty to select and retain competent independent physicians

seeking staff privileges." Insigna v. LaBella, 543 So. 2d209,214 (Fla. 1989).

SVMC argues its countervailing evidentiary proffer regarding its efforts to proctor Dr.

Heekin during surgery and enact a medical staff performance review committee, when coupled

with an independent physician's clearance, eviscerates any possible liability for punitive damages.8

(D.8.224 at 146:14-25, 147:1-7, 165:20-23, 175:12-13, 176:10-ll, 197:17-21,204:14-19,205:2-

6,205:12-13; D.E. 338 at Ex. A; D.E.411 '|lT 11; D.E. 629Ex. A64 at 433). A jury might agree;

indeed, it might find these actions absolve SVMC of liability altogether. But it also might disregard

or disbelieve such evidence and find that SVMC's failure to stop Dr. Heekin from performing

surgeries constituted gross negligence.

8 This Court allowed SVMC to present countervailing evidence "for the development of a full record and to accurately
frame the evidence proffered by Plaintiffs." (D.E. 693 at2-3 n.3). This Court, however, made clear that, in determining
whether the reasonable showing requirements in section 768.72(1) have been met, "the focus will be on the sufficiency
of the evidence proffered by Plaintiffs." (1d.) This Court's focus has not since shifted.
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At this juncture in the litigation, this Court is not allowed to surmise what facts a jury may

or may not find because it is not permitted "to evaluate and weigh testimony and evidence based

upon its observation of the bearing, demeanor, and credibility of witnesses." Estate of Despain,

900 So. 2d at 644. Rather, "when determining whether record evidence or a proffer is sufficient to

establish a reasonable basis to plead a claim for punitive damages," this Court is asked to make a

single legal determination: have the requirements of section 7 68.72(\) been met. Id. (cittng Henn

v. Sandler,589 So.2d 1334, 1335-36 (Fla. 4th DCA 1991). This Court finds they have.

Availability of Panilive Damages in Medical Malpractice-Related Actions

SVMC asserts Bellwether Plaintiffs are altogether barred from seeking punitive damages

under section 7 66.209(\(a) because they rejected SVMC's pre-suit offer of voluntary binding

arbitration. Bellwether Plaintiffs, however, argue this statutory provision is a restriction on

noneconomic damages only and does not impinge on their entitlement to pursue punitive damages.

Section 766.209(4)(a), Florida Statutes, provides that, if a medical malpractice plaintiff

rejects a defendant's arbitration offer:

The damages awardable at trial shall be limited to net economic damages, plus
noneconomic damages not to exceed $350,000 per incident. The Legislature
expressly finds that such conditional limit on noneconomic damages is warranted
by the claimant's refusal to accept arbitration and represents an appropriate balance
between the interests of all patients who ultimately pay for medical negligence
losses and the interests of those patients who are injured as a result of medical
negligence.

SVMC contends the above-quoted section outright precludes the pursuit and recovery ofpunitive

damages by limiting awardable damages to net economic and under+he-cap noneconomic

damages. Bellwether Plaintiffs retort that section 766.209(4)(a)'s silence on punitive damages

evinces a legislative intent to proscribe recovery only on noneconomic damages.
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There is no binding decisional law addressing whether section 766.209(4)(a) prohibits

punitive damages after a medical malpractice plaintiff rejects an offer of arbitration.e Therefore,

the import of section 766.209(4)(a) is a question of statutory construction.

The goal of statutory interpretation is to discern legislative intent. McCloud v. State,260

So. 3d 9ll,9l4 (Fla. 2018). To do so, the Florida Supreme Court recently embraced a holistic

approach to statutory interpretation that considers "the language itself, the specific context in

which that language is used, and the broader context of the statute as a whole."' Conoge v. U.5.,

47 Fla. L. Weekly S199, 2022WL 3651398, at *2 (Fla. Aug. 25, 2022) (quoting Robinsonv. Shell

Oil Co.,519 U.S. 337 , 341 (1997)). This holistic method still begins with the statutory text itself.

See Alachua Cnty. v. Wotson,333 So. 3d 162,169 (Fla. 2022) ("The 'plain meaning of the statute

is always the starting point in statutory interpretation."' (quoting GTC, Inc. v. Edgar,967 So.2d

781,785 (Fla. 2007))).

Section 766.209(4)(a) provides that, after a plaintiff rejects arbitration, "damages

awardable at trial shall be limited to net economic damages, plus noneconomic damages not to

exceed $350,000 per incident." At first glance, this verbiage would seemingly preclude recovery

of punitive damages, as they do not constitute either economic or noneconomic compensatory

damages. See Philip Morris USA Inc. v. Danielson,224 So.3d 291,296 (Fla. lstDCA2017)

("[C]ompensatory and punitive damages are different . . . ."). But the Florida Supreme Court has

e SVMC cites Platman v. Holmes Regional Medical Center, Inc., 683 So. 2d 67 I (Fla. 5th DCA 1996), as purportedly
binding precedent standing for the proposition that "[a] claimant who rejects the defendant's offer to enter voluntary
binding arbitration is limited to recovery of net economic damages plus non-economic damages not to exceed
$350,000.00perincident." ld.at671.ThisquotefromPlatmanisbestviewedasdictaparrotingthestatutorylanguage
andnotabindinginterpretationoftherelevantstatutoryscheme. SeeThourtmanv.Junior,338So.3d207,2l2(Fla.
2022) (stating that legal rulings "not raised by the facts," "implicated by . . . the certified questions," or "analyzed or
discussed" "constitute[] dicta" and are, therefore, not controlling precedent). Similarly, the two trial court opinions
cited by SVMC-Jones v. Galen Health Care, Inc., No. 0l-38, 2005 WL 5338004 (Fla. 13th Cir. Ct. Dec. 5, 2005),
and Stephens v. Galen Health Care, Inc., No. 2001-CA-3625,2005 WL 6211 141 (Fla. 13th Cir. Ct. Feb. 28,2005)-
are neither binding nor persuasive.
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warned against this type of myopic reading of statutes: "It would be a mistake . . to make a

threshold determination of whether aterm has a'plain'or'clear'meaning in isolation, without

considering the statutory context and without the aid of whatever canons might shed light on the

interpretive issue in dispute." Conage,2022WL 3651398, at*2.

This Court "must" construe statutes in pari materia by "requiring that statutes

relating to the same subject or object be construed together to harmonize the statutes and to give

effect to the Legislature's intent" and by "address[ing] the legislation as a whole, including the

evil to be corrected, the language, title, and history of its enactment, and the state of law already

in existence." E.A.R. v. State,4 So. 3d 614,629 (Fla. 2009) (quotations omitted).

As the Supreme Court of Florida has explained, sections 766.207 and 766.209 arc

companion statutes that work together to incentivize arbitration in medical malpractice suits. See

Univ. of Miami v. Echarte,618 So. 2d 189, 193-94 (Fla. 1993). Both that court and the Supreme

Court of the United States have routinely held that when a statute uses certain language in one

section but omits that language in another, then the omission was intentional. See, e.g., Beach v.

GreatW. Bank,692 So.2dT46,152 (Fla. 1997) (citing Russellov. UnitedStates,464 U.S. 16,23

(1983) ardLeisure Resorts, Inc. v. FrankJ. Rooney,lnc.,654 So.2d 9ll,9l4 (Fla. 1995)).

When properly viewed in pari materia with the remainder of the Medical Malpractice Act,

it is clear the Legislature did not intend to cordon off medical malpractice plaintiffs from

recovering punitive damages when they reject arbitration. In fact, the very next sentence in section

766.209(4)(a) clarifies that the preceding language is intended to be a "conditional limit on

noneconomic damages," not some blanket prohibition on any other form of damages. That the

Legislature intended subsection (4)(a) to limit only noneconomic damages-and not punitive
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damages-in its fight against spiking medical malpractice insurance premiums is further

evidenced by its recurrent references to noneconomic damages elsewhere in the Act:

o $ 766.201(2Xb), Fla. Stat. - requiring arbitration to provide:

o (2.)*A conditional limitation onnoneconomic damages where the defendant concedes

willingness to pay economic damages and reasonable attorney's fees," and

o (3.) "Limitations on the noneconomic damages components of large awards to provide

increased predictability of outcome of the claims resolution process for insurer

anticipated losses planning, and to facilitate early resolution of medical negligence

claims."

o $ 766.202 - definitg "noneconomic damages."

o $ 766.207(7Xb) - limiting noneconomic damages to $250,000 in arbitration.

o $ 766.208(4) - requiring arbitration defendants to pay their proportionate share of

noneconomic damages.

In contrast, there is only one reference to punitive damages. This single mention occurs in

section 766.207(7)(d)-the companion statute to section 766.209 for when parties agree to

arbitration-and explicitly prohibits punitive damages. This lone reference poses two problems

for SVMC's preferred reading. First, the specific ban on punitive damages in arbitration militates

heavily against a reading that would conflate section 766.209(4)(a)'s silence as a wholesale

prohibition on punitive damages. See Statler v. State, No. SC21-119,2022WL 7215337, *5 (Fla.

Oct. 13, 2022) (refusing to "presume that the Legislature would create a requirement . . . by

omission in one section . . . when it affirmatively and expressly included such a requirement

elsewhere in the same statute"); Cannon v. Thomos ex rel. Jewett,133 So. 3d 634,638 (Fla. lst

DCA 2014) ("'It is a general canon of statutory construction that, when the legislature includes
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particular language in one section ofa statute but not in another section ofthe same statute, the

omitted language is presumed to have been excluded intentionally."' (quoting L.K. v. Dep't of

Juvenile Justice,9l7 So. 2d 919, 921 (Fla. 1st DCA 2005))). Second, the exclusion of punitive

damages in malpractice arbitration is logical given the limited fact-finding scope of arbitration.

The only issue involved in medical malpractice arbitration is the quantum of damages, not the

underlying question of liability. See Deno v. Lifemark Hosp. of Fla., Inc.,45 So.3d 959, 960 (Fla.

3d DCA 2010) ("In a proceeding under section 766.207,the liability ofthe defendants is admitted.

The only issue is damages."). It would be antithetical to this streamlined, damages-only arbitration

process to allow it to become encumbered by the far-reaching question ofwhether the defendant's

conduct was sufficiently egregious to warrant punitive damages. In other words, the exclusion of

punitive damages was not implemented as a cost-cutting measure; it was instituted because the

factual determinations needed to award punitive damages exceed the circumscribed purview of

medical malpractice arbitration.

Moreover, section 766.709(4)(a) should not be read to bar punitive damages because such

an expansive interpretation would derogate the common law's long-standing allowance for

punitive damages, including medical malpractice actions. See Smith v. Bagwell,l9 Fla. 117 (Fla.

1882); see also Fincke v. Peeples,476 So. 2d 1319, 1323 (Fla. 4th DCA 1985) (medical

malpractice context). "'Statutes that alter the common law are narrowly construed."' Barnett v.

Dep't of Fin. Servs., 303 So. 3d 508, 513 (Fla. 2020) (quoting llardee Cnty. v. FINR II, Inc.,22l

So. 3d 1162, 1165 (Fla. 2017)); see also Ady v. Am. Honda Fin. Corp.,675 So.2d 577, 581 (Fla.

1996) (presuming that "statute was not intended to alter the common law other than what was

clearly and plainly specified in the statute"). This canon is especially cogent given that such a

sweeping reading would undermine the then-recently enacted statute codifuing the right to pursue
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punitive damages upon a sufficient evidentiary showing. See $ 768.72. Given this principle, this

Court will not gratuitously superimpose such a momentous change onto medical malpractice

plaintiffs' entitlement to punitive damages.

Public policy considerations also support this interpretation.l0 In Martin v. IJnited Security

Services, Inc., 314 So. 2d 765 (Fla. 1975), the Florida Supreme Court found the continued

recoverability of punitive damages under the then-new Wrongful Death Act was mandated by

public policy considerations-namely, that a tortfeasor should not "escape possible liability for

punitive damages merely because [it] killed rather than injured" the victim. Id. at 772. Distinct,

yet equally forceful, policy considerations are at play here. If this Court were to adopt SVMC's

preferred construction, a medical provider could unilaterally avoid punitive damages-no matter

how egregious or harmful the conduct-merely by extending an offer to arbitrate. Allowing a bad

faith tortfeasor to unilaterally escape exemplary punishment would be an absurd, and highly

disfavored, result. See Brown v. Nationscredit Fin. Servs. Corp., 32 So. 3d 661,663 (Fla. 1st DCA

2010) (disfavoring statutory interpretations that lead to absurd results); M.M. v. State,l87 So. 3d

300,304 (Fla. 5th DCA 2016) (same).

In sum, this Court finds that section 766.209(4)(a)'s restriction on damages awardable at

trial after a medical malpractice claimant rejects an offer of arbitration is intended to cap only

noneconomic damages and does not eliminate Bellwether Plaintiffs' entitlement to pursue punitive

damages upon the requisite evidentiary showing.

r0 This Court is aware that it must not unnecessarily reach policy considerations in divining a statute's meaning. See
Shim v. Buechel,339 So. 3d 315, 317 (Fla. 2022).Indeed, this Court would reach the same conclusion without these
prevailing policy considerations. Still, these points of policy are relevant to explaining the Legislature's intent for not
prohibiting medical malpractice plaintiffs from pursuing punitive damages at trial after rejecting arbitration.
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Summary of Legal Findings

Bellwether Plaintiffs' proffer is sufficient to provide a jury with a reasonable evidentiary basis

to conclude that the proposed findings of facts set forth in paragraphs I through 54 supra were

established by clear and convincing evidence.

The proposed findings of fact in paragraphs 1 through 54, if found by a jury to exist by clear

and convincing evidence, are sufficient to enable that jury to conclude:

o SVP VanOsdol and CMO Mathison are "managing agents" of SVMC whose actions

are appropriately deemed to be the actions of SVMC itself;

o SVP VanOsdol and CMO Mathison knew or should have known about Dr. Heekin's

deteriorating physiological condition-as well as the contemporaneous increase in the

frequency and severity of adverse outcomes for his patients-at the times Dr. Heekin

performed surgery on Bellwether Plaintiffs; and

o SVP VanOsdol and CMO Mathison's failure to stop Dr. Heekin from performing

surgeries on Bellwether Plaintiffs---rconsidering what they knew or should have

known-was so reckless and wanting in care that it constitutes a conscious disregard

or indifference to their life and safety and amounts to a grossly negligent breach of

SVMC's physician credentialling duties under Insigna.

SVMC's countervailing evidentiary proffer-while certainly relevant to a jury's factual

determinations relating to Bellwether Plaintiffs' ultimate entitlement to recover punitive

damages-does not undercut the sufficiency of Bellwether Plaintiffs' proffer.

Section 766.209(4)(a)'s restriction on damages awardable at trial after a medical malpractice

claimant rejects an offer of arbitration is intended to cap only noneconomic damages and does

not eliminate Bellwether Plaintiffs' entitlement to pursue punitive damages.
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Accordingly, it is ORDERED that "Plaintiffs' Motion for Leave to Amend Complaint to

Seek Punitive Damages," (D.E. 617) filed on August l, 2022, is GRANTED. Bellwether

Plaintiffs' Amended Complaints attached thereto as Exhibits 1 through 7 shall be deemed filed as

of the date of this Order. SVMC shall have twenty (20) days to file Answers to the Amended

Complaints.

DONE AND ORDERED in Duval County, Florida, on this l-fou, of November 2022.

R. JR.
Circuit Judge

Copies furnished to all counsel of record.

3l


